NONMUTUKA KOHOUAEHUUANTBHOCTU

MoNANTUKA KOHPUAEHUMANBHOCTU NePCcoHanbHON MHbopmaummn (ganee — MonuTtuka)
AENCTBYET B OTHOLWEHMM Bcelt MHpopmaumm nonydyeHHon AO “Bereke Bank” (panee -
MpaBoobnagatenb) MoryT Nnoay4mTb o MNonb3oBaTtene BO BpemMa UCNO/b30BaHNA UM
MobunbHoro npuaoxeHuns 6aHka (ganee — Mporpamma).

Mcnonb3oBaHue ¢yHKLMI Mporpammbl 03Ha4yaeT 6€30roBopoYHOe coranacme
Monb3oBaTens ¢ HacToAwen NMNoANTUKOM N YKa3aHHbIMU B HEN YCNOBUAMK 06paboTKn
€ro nepcoHanbHON NHbOPMaLMK; B C/Ty4ae HECOrnacma ¢ STUMM YCI0BUAMMU
Monb3oBaTeNb AO/IKEH BO34EPMKATLCA OT UCMONb30BaHMA porpammbl.

1. NepcoHanbHana nHpopmauua Monbsosareneit, obpabatbiBaemasn Mporpammoii
1.1. B pamKax HacToswel [MoAnTuKn noa «nepcoHanbHoM MHopmaLumen
Monb3oBaTena» NOHMMAtOTCA:

1.1.1. NepcoHanbHaa nHdopmauma, Kotopyto MNonb3oBatenb NpenocTaBaaeT o cebe
CaMOCTOATE/NIbHO NPU perucTpaummn (Npu co3gaHnm y4eTHoM 3anucu, ans
naeHTMdMKaUMM NONb30BaATENSA YKa3blBAaETCA HOMeP MObunbHOTo TenedpoHa).

1.1.2. laHHblEe, KOTOPblE aBTOMATUYECKKN NepeaatoTca Ha cepsepa MNpasoobnasatensa B
npouecce Ucnosb3oBaHuA Mporpammebl Nonb3osatenem, B TOM YMCE TEXHUYECKNE
XapPaKTEPUCTUKN YCTPOMCTBA, BEPCUA U naeHTUPMKaTop MNporpammebl, MCNOAb3YyEeMbIX
Monb3oBaTenem, fata, Bpema n npnbamsnTesbHoOe mectononoxeHue MNonbsosartens,
nosly4aemble BO BPeMA MUCNO/b30BaHUA HEKOTOPbIX PyHKUMI Nporpammel U MHaA
nogobHaa nHopmayma.

1.2. Hactosawas MNonnMtruka npumeHMma ToNbKO K MHPopmaumm, obpabatbiBaemoit B
xoae ncnonbsoBaHuma MNMporpammel. MNpasoobnagaTtenib He KOHTPOIMPYET U He HeceT
OTBETCTBEHHOCTb 332 06paboTKy MHPOPMaALMM CalnTamMm TPETbUX /INL, Ha KOTopble
Monb3oBaTeNlb MOXKET MEPEeNTU NO CCbIIKAaM, AOCTYMHbIM B HEKOTOPbIX YCAYraXx,
npepocTaBasemblx Mporpammoin.

2. Uenun 06paboTKku nepcoHanbHo nHpopmauum NMonb3oBatenen

2.1. NpaBoobnagaTtenb cObMPAET U XPAHUT TOIbKO Ty NEPCOHANbHYIO MHPOPMaLULO,
KoTopaa HeobxoaMma oA NpefoCcTaBNeHUA HEKOTOPLIX YCAyr Mporpammbl U yayyLeHns
KayecTBa paboTbl [porpammol.

2.2. NepcoHanbHyo nHdopmaumio MNonb3osatens MNpasoobnagatens obpabaTbiBaeT B
cnepyowmx Luenax:

2.2.1. NpeHTnduKauma n npepoctasaeHme MNonb3oBaTento NepcoHaAN3NPOBaAHHbIX
ycnyr Mporpammbl M UCMOIHEHWE COTNIALLIEHUIA N AOTOBOPOB;

2.2.2. CBAa3b ¢ NNonb3oBaTenem, B TOM YMC/1e HanNpaB/eHUe yBeAOM/IEHWNIA, 3aNPOCOB U
MHGOPMALMMN, KaCaKOLMXCA UCMOIb30BaHMA ycayr MNporpammbl, CNOAHEHUA
CornaleHui n AOroBOpoOB, a TakKe 06paboTka 3anpocos 1 3as8BOK oT [lonb3oBaTens;



2.2.3. Yny4yweHune KayectBa pabotbl Mporpammsl, yaobcTBa ee MCNOb30BaHUA,
pa3paboTka HOBOro GpyHKLMOHANA;
2.2.4. TapreTMpoBaHUE peKNaMHbIX MaTepuanos;

2.2.5. NpoBegeHMe CTaTUCTUYECKUX U UHBIX UCCIeA0BAHMA HAa OCHOBE 06E3/TMYEHHbIX
AaHHbIX.

3. YcnoBusa 06pabotku nepcoHanbHou uHpopmaumm Monb3osarteneit u eé nepeaauu
TPpeTbUM NULaAM

AO «Bereke Bank» BnpaBe nepegatb nepcoHanbHyto nHpopmauuto NMonbsosatens
TpeTbMM NnNLAM B C/ieayloWem ciyyae:

Mepepaya HeobxoaMma ANnA Mcnonb3oBaHuA Monb3oBaTenem onpeneneHHoOW yenyru
Mporpammbl NM6O ANA UCMONHEHUA ONpeaeIeHHOro COralleHna UAn A40rosopa C
Monb3oBaTenem;

4. U3ameHeHUe U yaaneHmne nepcoHanbHoi MHGopmauuun. ObasatenbHoe XxpaHeHUe
AAHHbIX

4.1. Nonb3oBaTeIb MOMKET B 1060 MOMEHT U3MEHUTb (0BHOBUTb, ONO/IHUTD)
NpeaoCTaBNEHHYO UM NEPCOHAIbHY MHPOPMALMIO UM €€ YacCTb, BOCMO/1Ib30BABLUNCH
bYHKUMEN peJaKTUPOBAHMA NEPCOHAbHbIX AaHHbIX B COOTBETCTBYHOLLEM pasgene
Mporpammbl.

4.2. Npasoobnagatenb NnpMHUMAET HeObX0AMMble U A0CTaTOYHbIE NPaBOBbIE,
OpPraHM3auMOHHbIe U TEXHUYECKMe Mepbl ANA 3awmTbl NlepcoHanbHon Hbopmaymm
Monb3oBaTena OT HENPABOMEPHOIO UM CAYYAMHOTO A0CTYNA, YHUUYTOXKEHMUS,
n3MeHeHuns, 6BNOKMPOBaAHMA, KONMPOBAHWUA, PACNPOCTPAHEHMA, @ TAKKE OT UHbIX
HENPaBOMEPHbIX A4ENCTBUN C HEWN TPETbUX UL,

4.3. NpaBa, npeaycmoTpeHHble nn. 4.1. HacToAawen MoANTUKM MOTyT BbiTb OrpaHUYEHbI
B COOTBETCTBMMU C TpebOoBaHMAMM 3aKOHOLATENbCTBA. B YacTHOCTH, TaKMe orpaHNYeHun
MOTYT NpeAycMaTpmBaTb 06A3aHHOCTb NpaBoobnagatena CoOXpaHUTb N3IMEHEHHYHO UK
yaaneHHyto MNonb3osatenem MHPOPMaLUIO HA CPOK, YCTAHOB/IEHHbIN
3aKOHOAATENbCTBOM, M NepeaaTh Takyto MHPOPMALUIO B COOTBETCTBUM C
3aKOHOAATEe/IbHO YCTAaHOBNEHHOM NPOLLeAypPOM rocyaapCTBEHHOMY OpraHy.

5. UameHeHue NMonnuTnku KoHpuaeHumanbHocTu. MpumeHMmoe 3aKOHOAATENLCTBO
5.1. NpaBoob6naaatenb MMeEET NPaBO BHOCUTb M3MEHEHUA B HAcTOALWYH MOAUTUKY
KOHbMAaeHUnanbHocTM. HoBas pegakuymsa MoAMTUKM BCTYNaeT B CUAY C MOMEHTA ee
pa3sMeLLeHns, eCin MHOE He NPeayCMOTPEHO HOBOM pegakumen NMoanTrKu.
JencTeyowan pegakLumna NoCTOAHHO AOCTYMHA B COOTBETCTBYHOLLEM pasaene
Mporpammbl.



5.2. NonunTturkKa perynnpyerca 1 TOJIKYeTcA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Pecnybaunku KasaxctaH. Bonpocsbl, He yperyanpoBaHHble [ToAUTUKON, nognexkaT
pa3peLleHnto B COOTBETCTBMM C NpaBom Pecnybamkmn KasaxctaH. Bce BO3MOXKHble
CNOpbl, BbITEKAOLWNE U3 OTHOLIEHUI, peryanpyembix MOAUTUKOM, pa3peLuatoTca B
nopsaKe, yCTaHOBNIEHHOM AEeNCTBYHOLWMM 3aKOHOAaTeIbcTBOM Pecnybinkm KasaxcTaH.
Be3ae no tekcTy MNoanTHUKK, ecin ABHO HE YKa3aHOo MHOe, Noj TEPMUHOM
«3aKOHOAaTeNIbCTBO» MOHMMAETCA KaK 3aKoHoAaTenbcTBo Pecnybankm KasaxcraH.

CONFIDENTIAL POLICY
The Privacy Policy of Personal Information (hereinafter referred to as the Policy) applies

to all information received by Bereke Bank JSC (hereinafter referred to as the Copyright
Holder) may obtain about the User while using the Mobile Bank Application
(hereinafter referred to as the Program).

The use of the Program's functions signifies the User's unconditional consent to this
Policy and the terms of processing of his personal information specified therein; in case
of disagreement with these terms, the User must refrain from using the Program.

1. User personal information processed by the Program

1.1. Within the framework of this Policy, "User's personal information" means:

1.1.1. Personal information that the User provides about himself when registering
(When creating an account, a mobile phone number is specified to identify the user).
1.1.2. Data that is automatically transmitted to the Copyright Holder's servers during the
User's use of the Program, including the technical characteristics of the device, the
version and identifier of the Program used by the User, the date, time and approximate
location of the User received during the use of some features of the Program and other
similar information.

1.2. This Policy applies only to information processed during the use of the Program. The
Copyright Holder does not control and is not responsible for the processing of
information by third-party sites to which the User can click on the links available in some
of the services provided by the Program.

2. Objectives of processing Users' personal information

2.1. The Copyright Holder collects and stores only the personal information that is
necessary to provide some of the Program services and improve the quality of the
Program's work.

2.2. The Copyright Holder processes the User's personal information for the following
purposes:



2.2.1. Identification and provision of personalized services of the Program to the User
and execution of agreements and contracts;

2.2.2. Communication with the User, including sending notifications, requests and
information regarding the use of the Program's services, execution of agreements and
contracts, as well as processing requests and requests from the User;

2.2.3. Improving the quality of the Program's work, its usability, developing new
functionality;

2.2.4. Targeting advertising materials;

2.2.5. Conducting statistical and other studies based on anonymized data.

3. Terms and Conditions for Processing Users' Personal Information and its Transfer to
Third Parties

Bereke Bank JSC has the right to transfer the User's personal information to third parties
in the following case:

The transfer is necessary for the User to use a certain service of the Program or to fulfill

a certain agreement or contract with the User;

4. Changing and deleting personal information. Mandatory data storage

4.1. The user can change (update, supplement) the personal information provided by
him or her part at any time using the function of editing personal data in the relevant
section of the Program.

4.2. The Copyright Holder takes the necessary and sufficient legal, organizational and
technical measures to protect the User's Personal Information from unauthorized or
accidental access, destruction, modification, blocking, copying, distribution, as well as
from other illegal actions with it by third parties.

4.3. The rights provided for in subsect. 4.1 this Policy may be restricted in accordance
with the requirements of the law. In particular, such restrictions may provide for the
obligation of the Copyright Holder to retain the information changed or deleted by the
User for a period established by law and to transfer such information in accordance with
the legally established procedure to a state body.

5. Changing the Privacy Policy. Applicable legislation

5.1. The copyright holder has the right to make changes to this Privacy Policy. The new
version of the Policy comes into force from the moment it is posted, unless otherwise
provided by the new version of the Policy. The current version is constantly available in
the relevant section of the Program.

5.2. The policy is regulated and interpreted in accordance with the legislation of the
Republic of Kazakhstan. Issues not regulated by the Policy are subject to resolution in
accordance with the law of the Republic of Kazakhstan. All possible disputes arising from
relations regulated by the Policy shall be resolved in accordance with the procedure



established by the current legislation of the Republic of Kazakhstan. Everywhere
according to the text of the Policy, unless explicitly stated otherwise, the term
"legislation" means the legislation of the Republic of Kazakhstan.

K¥MUANbINbIK CAACATDI
eKe aknapaTTbiH, KYNMAAbIAbIK cascatbl (byaaH api — CanAcat) MaaanaHyuwbl

Mobunbai baHK KocbiMwachklH (byaaH api — baraapnama) nanganaHfaH Kesae, con
Manpananywsl Typanbl «Bereke Bank» AK (6yaaH api — KyKblK 1eci) anfaH 6apnblik
aKnapaTTapblHa KaTbICTbl KOAAAHbINAAbl. bafaapnama GyHKUMANAPLIH Nanganany
ManpganaHywblHbIH 0Cbl CasicaTNeH *KaHe KOPCETINITEH OHbIH, }KEKE aKknapaTbiH 6HAeY
Typanbl TananTapMeH Ce3Ci3 KenliceTiHiH binaipeai; ocbl TananTapMeH Kenicnerex
Xaraanga, Nangananywel bargapnamanbl KongaHyaaH 6ac TapTybl THiC.

1. barpapnamameH eHgenetiH ManganaHywblnapabliH, XXeKe aknaparTrapbl

1.1. Ocbl Caacat aacbiHAA «[MaganaHyLWbIHbIH *XEKe aKknapaTbl» YFbiMbl TOMEHAEerinepAai
6ingipeai:

1.1.1. Tipkeny KesiHAe (ecenke any }a3bacblH KacafaH Kesae NanganaHyLwbiHbl
CoMKecTeHAipy YWiH yanbl TenedoH Hemipi kepceTineai) Nangananywsl e3i Typanabl 3
beTiHWe HBepeTiH KeKke aknapar.

1.1.2. NanpanaHywbiHbIH bafraapnamaHbl nanaanaHy 6apbicbiHga KyKbIK MeCiHIH
cepBepnepiHe aBTOMATTbl TypAe TapaTblNaTbliH AePeKTepP, COHbIH, iWiHae
ManganaHyLWwbIHbIH KONAAHATbIH KYPbIIFbICbIHbIH, TEXHUKA/bIK CMMATTaMachl,
Bafgapnama HycKkacbl MeH CalikecTeHAipriwi, bafgapnamanbin, Kebip dyHKUMANAPbIH
KO/IAAHFAH Ke3ae aHbIKTaNaTblH KYHi, yaKbITbl, [aliAanaHyWwblHbIH OPHANACKaH Xepi
Typasibl AEPEKTEP KAHE 3re erKen-Texrenni aknaparrap.

1.2. Ocbl Canacat Tek bafgapnamaHbl KongaHy 6apbicbiHAA 6HAENETIH aknapaTTapfa faHa
KongaHblnaabl. bargapnama KepceTeTiH Kenbip KblameTTepae KoaxkeTimai 6onatbiH
cintemenepiHe MNanganaHyLwbl eTe anaTbiH YWiHWI TyAFanap cauTTapbiHbIH aknapaT
eHaeyiHe KyKblIK neci XayanTbl emec.

2. NapanaHywbiNnapAbiH XKeKe aknapaTrapbiH 6HAey MaKCaTbl

2.1. KyKbIK neci bafaapnamaHbiH Kenbip KbI3MeTTepiH KepceTyre aHe baraapiamaHbiH
YKYMbIC CanacblH ¥aKCaPTYFa KaXKeTTi }KeKe AepeKTepai FaHa XKUHANAbI XKoHe CaKTanabl.
2.2. ManganaHyLWwbIHbIH *XeKke aknapaTtbiH KYKbIK Meci Keneciaen makcatrapaa eHaenai:
2.2.1. CamkecTeHgipy, NanganaHywolifa bafgapnamaHblH, gepbecteHaipinreH
KbI3BMETTEPIH KepCeTy XKaHe Kenicimaep MeH WapTTapabl OpblHAAY;

2.2.2. NangananywbiMmeH 6ainaHbicTa 602y, COHbIH iWiHae baraapnama KbiameTTepiH
nanganaHyfa XaHe Kenicimaep MeH WwapTTapabl opblHAAyFa 6annaHbICTbI
xabapnamanap, cayangap MeH aknapaTTap *Kongay, COHbIMeH KaTap MaganaHywblgaH
TYCKEH CypaHbiMAap MeH cayangapabl eHaey;



2.2.3. bafgapnamaHblH, XYMbIC canacbiH, NankganaHy biHFaUAbIFbIH XKaKCapTy, XKaHa
bYHKUMOHANbIH XKacay;

2.2.4. }apHama maTepuangapblH HbiCaHanay;

2.2.5. Neci3 pepeKTepaiH HerisiHae CTaTUCTUKANbIK XKaHe e3re 3epTTeyep XKyprisy.

3. NaipganaHyLWwbiNapAblH XXeKe aKnapaTTapbiH 6H4eY XaHe YWiHLWi TyAfanapFa Taparty
wapTrapbl

«Bereke Bank» AK ywiHwi Tynfanapa MNanganaHyLlwbiHbIH *KeKe aKknapaTTapbiH Keneci
afpannapaa TapaTta anagpbl:

TapaTy ManganaHywbliHbIH 6enrini 6ip KbI3MEeTTi KoAAaHybl YLWiH Hemece
ManpaananyLwbIMeH acackaH benrini 6ip Kenicim Hemece WAPTTbIH, OPbIHAANYbI YLIH
KarKeT;

4. Xeke aknapaTTbl e3repTy Hemece Koto. [lepeKktepai MiHAETTi caKkTay

4.1. NanpanaHywsl bargapnamaHbiH, TUICTI BenimiHaeri *Keke aknapaTTapabl e3repTy
bYHKUMACBIH NanaanaHy apKblabl ©3i Typanbl 6epreH aknapaTTbl Hemece OHbIH 6eniriH
Ke3 KeJ/ireH yakbITTa e3repTe (}KaHapTa, TONbIKTbIpa) anaabl.

4.2. KyKbIK neci NManganaHywsbiHbIH [epbec aknapaTTapblH 3aHCbI3 HEMECE Ke34eMNCOK,
Kipy4eH, }otgaH, esrepTyaeH, byFaTrayabiH, KewWwipyaeH, TapaTyAaH XKaHe YLWiHLWi
TYNfanapAblH, ©3re 3aHCbl3 iIC-9pEeKeTTEPIHEH KOpPFay YLWIiH TUICTI XKaHEe KEeTKINIKTI
KYKbIKTbIK, YMbIMAACTbIPYLbIAbIK }aHE TEXHUKAbIK Wapanapabl Kabblngangbl

4.3. Ocbl CaacaTTbliH 4.1. TapMaKLWacbiHAA KAapacCTbIPbI/IFAaH KYKbIKTAp 3aHHAaMaHbIH,
TananTapbiHA COMKeC WekKTesne anaapl. CoHAan-aK ocblHAan wekTeynep KyKbliK NMECiHIH,
ManganaHywbl ©3repTKeH HEMECE KOMFaH aknapaTTbl 3aHHaMaMeH benrineHreH mepsim
ilWiHAe caKTay XKaHe OCblHAAW aKnapaTTbl 3aHHAMaMeH benrineHreH pacimre cankec
MEM/IEKETTIK opraHfa bepy miHaeTTemMenepiH KapacTbipaapl.

5. KynuanobinbiK caacaTtbiH e3repTy. KongaHbinarbiH 3aHHama

5.1. KyKblIK neci ocbl KynuanbinblK caacaTblHa e3repTtynepai eHrize anaapl. CaacaTTblH
aHa pegakuumacekl, erep CaacaTTblH *KaHa peAaKUMACbIHAA e3relle KepceTiimece, OHbI
OpHaNacTbIpFaH COTTEH bacTan KywiHe eHeai. KonaaHbicTasbl peaakumn
BafpapnamaHblH, TUicTi benimiHae apaanbim KonxKkeTimai 6onaabl.

5.2. Caacat KasaKcTaH PecnybamKacbiHbIH 3aHHaMacblHa CaKecC peTTenesi *KaHe
TyciHaipinegi. CaacatneH petrenmereH macenenep KasakcrtaH PecnybanKacbiHbIH,
3aHblHa CaMKec WweLlinyre xataabl. CaacaTneH peTreneTiH KapbiIM-KaTbiHacTapaaH
TYbIHAANTbIH 6apAbIK bIKTUMAN aaynap KasakctaH PecnybanKacbiHbIH KONOAHbICTafbI
3aHHaMacbIMeH benrineHreH TapTinTe wWewineai. CaacaTTblH MITiHIHAE Ke3aeceTiH
«3aHHaMa» TePMMHHI, erep HaKTbl e3reLle KepceTiimece, KasakctaH Pecnyb61nKacbIHbIH
3aHHamacbl gen TycCiHineai.





