Ymeepoicoeno Pewenuem Ipasnenus Ne47 om 02.07.2025e.
Ymeepoicoeno Pewenuem Cosema oupexmopos Ne04 om 10.02.2023 e.

Tipkey Nel1729

«Bereke Bank» AK (Lesha Bank LLC (Public) EB) xkeke Tyiranapra 3JIeKTPOHABIK
0aHKTIK KbI3MeTTep/i YChIHYbI TYPAJIbl IAPT TAJaNTAPbI

«Bereke Bank» AK (Lesha Bank LLC (Public) EB) xeke Tyiramapra 3IeKTPOHIBIK OaHKTIiK
KbI3METTEp/l YChIHYBI Typajbl mapTThiH (Oyaan opi — Illapt) ocsl Tanantapsr «Bereke Bank»
AK (Lesha Bank LLC (Public) EB) oHe jkeke TyiFa apachblHIarbl BaHKTIH 3JIEKTPOHIBIK
OaHKTIK KBI3METTEP/lI YChIHYbIMEH OaiiaHBICTHI KATBIHACTAPIBI PETTEU, COHIail-aKk baHKTIH
KampikTan KpI3MET KOPCETY apHalapbl apKbUIbI AJCKTPOHABIK OAHKTIK KBI3METTEPAl YCHIHY
TOpTIOl MEH TajanTapbiH KapacThIpabl.

1. IllapTTa NaiiianaHbLIATHIH AHBIKTAMAJIAP MEH YFbIMAAP

HlapTThiH MOTiHI OOWBIHIIA MaiiAaJaHBUIATBIH aHBIKTAMallap MEH YFBIMAAp, erep e3re
tycinaipy [llapTTeiH MoTiHIHE TiKenel KamThuiMaca, «lllapTTa naiinanaHplIaTeIH aHBIKTaMaTIap
MeH YFeIMIapy 0a0biHaa OepinreH Tycinaipmere ue Oonaapl. [lapTTa naiiganaHbsIaTelH €3re 1e
aHbIKTamManap MeH yreiMaap Kazakcran PecryOnmkachiHblH 3aHHaMachkiHZa JKeke TyJFanapra
OaHKTIK KbI3MET KOPCEeTY/IiH Kbl TaJanTapbiHaa OCKITUINCH MaFbIHAA TTAl 1A TaHbLTA b,

AGoHeHT — AGoHeHT neH OnepaTop apachlHJa acajlFaH KbI3METTepAl KOpCeTy Typajibl
THUICTI MWAPTTHIH (YAl OaiyIaHBICThI, KOMMYHAJIIBIK KbI3METTEpII Koca alFaH/a, 0ipaK oJ1apMeH
HIeKTeIMECTeH) Herizinae OnepaTopIblH KbI3METTEPIH MaligaTaHaThIH j)KeKe TyIFa. AOOHEHTTIK
HeMmipi 6ap KnueHT AGOHEHT OOMBIN TaObLIA B,

AGoHeHTTiIK HeMip - OmnepatopMmeH Ysuibl OaillaHBIC KBI3METTEPIH KOPCETY IIApThIH
’KacackaH ke3zie AGOHEHTKe OepiyieTiH *koHe 0acKka aOOHEHTTIK KYPBUIFbl KOCBUIFAH Ke3/e ¥ sUTb
Oaii;TaHbIC ONEPATOPBIHBIH JKENICIHE KOCBUIFaH aOOHEHTTIK KYPBUIFBIHBI COWKECTEHIPETiH
TenedoH HeMipi.

ABTopaanablpy — Kiment KambIKThIKTaH Kipy JKyHeciHe Kipy JKoHE OHja
olepalusuIapabl Ky3ere achlpy YIIIH OpPBIHIAWTHIH ic-opekeTTepai BbaHKTiH pacTtaysl/pkecar
Oepyi;

AytenTupukanusa — bank Oenrineren Kayincizaik paciMiHIH TananTapblHa COWKec
DNEeKTPOHIBIK KY)KaTTBIH TYIHYCKAJIBIFBIH KOHE AYPBIC XKAaCaTYybIH pacTay;

Bank — «Bereke Bank» AK (Lesha Bank LLC (Public) Eb), onsiH ¢unuangapsr MeH
KYPBUIBIMJBIK, OesiMIenepi;

BuoMerpusiiabik colikecteHaipy — KiueHTTIH (QU3MONOTHANBIK XKOHE OHOJOTHSIBIK
epeKLIeNiKTEePiHiH HEeTI3iHAe DJIEKTPOHIBIK OAaHKTIK KbI3METTEpi ally KYKBIFBIH Oip MoHII
pactay MakcaTbIH/Aa OHBIH JKeKe OachblH aHBIKTAay paciMi (COHBIH imiHae Liveness pacimi —
Tangay Kyprizy jKoHE aJlaM «Tipi Me» HeMece «Tipi eMec Iey» JereH Cypakka jkayarl aiy YIIiH
aJlaMHBIH 1C-9peKeTTepi Typasibl JepeKTep/Il aay IpoIeci);

Feomo3unuss — MoOwibi KYpBUIFBIHBIH TreorpadusulblK  OpHBI  (reorpadusuibiK
KOOPAMHATTApPHI) koHe KIMeHTTiH onepanusiiap/ sl ’Kacay OpHBI Typaibl MAJIIMETTED;

JuHaMuKaJIbIK colikecTeHaipy — bip pertik (6ip>Konifbl) KOATHI MaiianaHy apKbUIbI
KnuenTTiH DneKTpoHIbIK O0aHKTIK KhI3SMETTEPAl aly KYKBIFBIH Oip MOHII pacTay MakKcaThIHIa
OHBIH JK€Ke 0aChIH aHBIKTAY PICiMi;

Cenimai Hemip— bank nepbec aiikpinmaran TocinaepMmeH (oHblH imriHzae Laprt sxacacy
ke3inne) bankke yceiHBUTFaH, baHk jkylecinae baHK TipKeWTIH KoHE DIEKTPOHIBIK OAHKTIK
KBI3METTEP/Il Ty YIIiH MainananpuiaThiH KIIMEeHTTIH Yl OaillaHbICHIHBIH A0OOHEHTTIK HOMIp1
(MOOUIBI/YsTBI TENe(hOH HOMIpI);

Coaiikecrenaipy — lllaprra ke3aenreH ToprinmneH KambikTan Ko XKeTKi3y KyieciHe Kipy
XKoHe/HeMece DIIEKTPOHABIK OaHKTIK KbI3METTepaAl any YuriH KiMeHTTiH KYKbIKTapbiH O6ip MoH1
pacTay MaKCaThIH/Ia OHBIH JK€Ke 0achIH aHBIKTAY PICiMi;
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Coiikecrenaipy Kypaabl — KIHMEHTTIH AJIEKTPOHIBIK HUMPIBIK KONTaHOACH HeMmece
opinTep, caHgap HEMece CHUMBOJAp KOMOMHALMSACBIHAH TYPAThIH Oiperei colikecTeHiprim
Hemece bank Knmentti Coiikectenaipy yiuiH Oenrineren esre ae coiikectenaiprim (Kymusices
(KoImKeTIMALTIK Koibl), bip perTik (Oip:KONIFBI) KO, OMOMETPHSIIBIK COUKECTEH DY KYpallbl);

AKNapaTTbIK 0aHKTIK KbI3MeTTep — OYHpbIK OoifbIHIIA skoHe KiMeHTTiH KemiciMiMeH
Knuentke Hemece ymriHmi Tyirara oHbIH LoThl OoiibIHIIA aKiia KalJIbIKTapbl KoHE/HEMece
KO3FalbIChl Typasibel, ockl LloT OoiibIHIIA Ky3ere achlpbUIFaH TeJeMJIep JKOHE/HeMece akIa
ayJapeIMIapsl Typalibl akmaparTsl xkoHe KineHTTiH cypaysl OoitbiHina Hemece KinenT nen bank
apachlHa XKacajJFaH mapT OOMBIHINA e3re JIe aKnapaTThl Oepy KOHIHIET1 KbI3METTED;

KnaueHT — KOpHOpaTHBTIK TeJIeM KapTOUKACHIHBIH YCTAyIIbICHI OOJBINT TaObUIATHIH
Hemece baHK KpI3METTEpiH any ymIiH baHkmeH mapTt »kacackaH jKeKe TyJIFa, COHJai-ak jKeke
Kacinkep, mapya (pepmep) KoxkanbiFbl HeMece Kazakctan PecnyOnuKachIHBIH 3aHHAMachbiH/A
OCNTiJICeHreH TOPTINNEH JKeKe TIKIpUOEeMeH aiHajbICaThlH TYJIFa, KOPIOPATUBTIK TeJeM
KapTOYKACHIHBIH YCTAYIIBICHI OOJIBIN TAOBIIATHIH 3aH/bl TYJIFAHBIH YOKIJICTTI TYJIFACHI;

AOOHeHTTIH aepbec moThl — AOoHeHT Omneparop MeH AOOHEHT apachblH/Aa >KacallFaH
Kp3mer kepceTy Typaibl mapTka coiikec OmepaTop KbI3METTEPiHIH aKbICHIH Tejey eceOiHe
CHrI3TeH aKMIaHBIH TYCYlH JKOHE JKYMCAJIyblH TaJJaMajiblK eCelKe allyFa apHalFaH
Omnepatopaarsl moT. baiansic KbI3METTEpiHE KaThICTHI AGOHEHTTIK HOMip AGoHeHTTIH Jlepbec
LIOTHI OOJIBIIT OOJIBII TaOBLUIA B

Jlorun - UHrepHer-OankuHr okydecinze Tipkemy koHe/Hemece ABTOpIaHy,
Aytentudukanus kesinge Kiauent GenrineiiTin jxoHe naiiiananaTelH HUQPIIBIK, 9PINTIK HEMece
©3re¢ CUMBOJIJIAPIbIH Oipereil >KUbIHTHIFBI; MoOmibai KockiMmana CeHimai HemipJlorun GobIm
TaOBUTIAIBI;

Mob6uabai kKocbiMma — MoOuiabai KOCHIMIIAHBI JKoHE VIHTEpHET IKemiciHe
KOJDKETIMIUTIKTI ~ KOJNJAaWTBIH ~ MOOWIBII  KYpBUIFBIIA  OpPHATBUIFAH  OargapiaMalibIK
KaMCBI3IaHABIPY TYpiHAE DJEKTPOHIBIK OaHKTIK KbI3MeTTepai amy yiriH Kiuent men bank
apachIHIarel OalIaHBICTBI KaMTaMachl3 eTeTiH KamiblkTaH Kon KeTKizy Kyieci. MoOwibi
KocbIMIlIa KamblKTan Koj jKeTKi3y JKyHeciHiH axkbIpamac Oeuiri 6oisin Tabbutaabl. Moo
KochiMIIanel opHaty i10S jxoHe Android omepamMsiblk KyiHenepiHe COWKECIHIIe apHaJFaH
AppStore, Google Play xone HUAWEI AppGallery pecMu HMHTepHET-IYKCHICPIHEH KY3€re
achIPbUIAIbI;

Mobuanbai KypbLiFbl — KituenTke THecini, conbly imane Kasakcran PecmyOnukachlHbIH
MEMIJICKETTIK OaillaHBIC CcTaHAapTTapblHA COWKeC YsIbl OaillaHbIC CTaHIapTTapbl OOMBIHINIA
KYMBIC icTeiTiH, IHTEpHETKE KOCBUTY MYMKIH/Ir 0ap TachIMalJaHAThIH 3JEKTPOH/IbI KYPBUIFbI
(mnanHmeT, cMapTQoH, ysuIbl Teae]oH);

Bip perrik (Oipaoarsl) kox — KimeHTTiH cypaysl OoiiblHIIA OafrmapiamMalbIK-
TEeXHUKAJBIK KypaJlJapMeH KacalaThlH koHe KimeHTke DNeKTpoHABIK OaHKTIK KbI3METTEepre
KOJI JKETKI3yAl YCBIHY Ke3iHae Oip peTTiK mnaiiiananyra apHajJfaH S3JCKTPOHIBIK IU(PPIBIK
CHUMBOJIIApBIH Oipereit Oipi3aifiri;

Onepanusiiblk KYH (omepaumMsiiblK YakbIT) — bBaHKTIH IMKi KYKaTTapbIMEH
aliKpIHAANFaH, OCBHl YaKbIT Ke3eHl imiHae bank Hyckaymapasl OpbIHAAyAbl TOKTaTa TYpy HE
OCBhIHJAM HyCKayIap/abl Kepi KaUTaphlll ally Typasibl HyCKaysIapabl, OKiMAep/ i KaObU11ayIbl KOHE
OHJICY/I1 KYy3€ere achlpaibl;

Kynusice3 — DeKTpoHIBIK 0aHKTIK KbI3METTEpIi amy MakcaTeiHaa KinuenTti Kambikran
KOJI JKeTKI3y Kyhecinne AyTeHTuuKkanusiayra MyMKiHaik 6eperin, KimeHT OenrijaeiTin xoHe
oraH raHa Oenrimi, JlormHMeH OalmaHBICTBI HUMPIBIK, OPINTIK XOHE ©3re CHUMBOJAAPIBIH
Oipi3aimiri;

Baunkrin yii-kaiibl — bankTiH ¢Qunuanel, baHk (QUINANBIHBIH KOCHIMINIA YH-KalIapsl
xoHe KimeHnTke 0aHKTIK KbI3METTEp KepceTiieTiH baHkTiH e3re ne yil-xkaiinapsr,

ABTOTOJIEM KbI3METiH KOCYFa TamnchipMma - KIHeHT TypakThl Heri3je 0acTaMaiibiIbK
€TeTiH, OHBIH HeTi3iHae KIMeHTTIH TeneMm KapTachlH MaijaliaHa OTBIPBIN, OHAA KOPCETLITreH
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TaJNanTapra XKoHe Jepekremenepre coiikec OnepaTop KbI3METTEPiHIH TeJeMi YHEMI XKacajlaTblH
aKmIa )xi0epyIiHiH TYPaKThl OKiMi.

Kayincizagik pocimi — DIeKTpoHABIK OAHKTIK KbI3METTEPAl adyFa OHBIH KYKBIKTApPBIH
Oenrizey XoHe OEpiJeTIH >XOHE aJbIHATBIH OJEKTPOHIBIK KYXKATTapAblH Ma3MYHBIHIAFbI
KaTesepii )koHe/HeMece e3repicTepl aHBIKTay MaKcaThIHAA DJIEKTPOHABIK KYXKaTTap.bl xKacay,
Oepy xkoHe amy ke3inae Knumenrtri ColikecTeHaipyre apHaylfaH YHBIMIACTBHIPY IIapaiapbIHBIH
KOHE aKIapaTThl KOPFayIbIH OaFaapiiaMallbIK-TEXHUKAIBIK KYPaJAapbIHbIH KEIlIeH];

Tipkey — KambikTan kipy kyiecine keiiH Kipy (OHBIH iIIiHAe ABTOpJAaHIBIPY) YIUiH
ColikecTeHaipy KypajnapblH skacay YuIiH KIIHEHTTIH AepeKkTepii/akmapaTTbl €HIi3y pPaciMi.
Tipkey Knmentke Tipkeyni xysere acelpy KesiHue kepcerinreH CeHiM OumipiiareH Hemipre
SMS—xabapnama xi0epy apKpuibl 6epinetin bip perTik (0ip>KonFbI) KOANEH pacTaa/ibl;

Ceccnsi — Knment KambIkTaH KON KETKi3y >KyHeci apKbUIbl OJEKTPOHIBIK OaHKTIK
KBI3METTEPII Y3IKCI3 MalijaiaHaThIH YaKbIT Ke3¢Hi;

KambIkTan KoJ KeTKi3y :kyieci — HTepHer-O0ankunr xyieci (OKunak 6anki Onnaiin
MeKeHXaiibl OowbIHIIa https:// banking.berekebank.kz ) >xone MoOmbai KockiMIia (MOOMIIBII
OAaHKHWHT) apKbUIbl DIEKTPOHIBIK OAHKTIK KbI3METTEPi allyFa MyMKIHIIK OepeTiH, KiueHT nex
bank apacbiHnarbl OalIaHBICTBI KaMTaMachl3 €TETiH TeNCKOMMYHHKAIMAIAp, UPPIBIK KOHE
aKnmapaTTHIK TEXHOJIOTUsIIAp, OariapaamMalblK KaMChI3aHIbIPy Kypalaapbl MEH *KaObIKTap IbIH
KUBIHTBIFBI;

HNuTepHer-0ankuHr :xyiieci — bankke Illaptka colikec OneKTpOHABIK OaHKTIK
Kbi3MeTTepai  MHTepHeT  JKemici  apKpUIBl  MBIHA ~ MEKeHkail  OoifpiHima  https://
banking.berekebank.kz BeO-caifT apKbLIBI YCBIHYFa MYMKIHIIK OepeTiH KamblkTan Ko )KeTKi3y
KyHenepiniH 0ipi;

TapanrTap — bank xone Kinenr;

IHor - Kimenrrin OaHKTIK MIOTHI, OHBIH ImiHAe baHKTe alIbBUIFaH TOJIEM
KapTOYKACHIHBIH aFbIMIAFbI IIOTHI;

Tapudrep - bankTiH THICTI ONEpanUsSHBI JKYPri3y/THICTI KbI3METTI KOPCETy COTiHIe
KOJIJIaHBIIaTIH baHk OEKITKeH CTaBKalap MEH KOMHCCHsUIApIAbIH Memepiepi. Tapudtep
bankTiH uHTEpHET-caliThIHAA KepceTinreH https:// berekebank kz ;

KambIKkTaH KbI3MeT KopceTy apHanapbl — KimmenTke DIeKTpOHIBIK OaHK KbI3METTEpI,
OHBIH imIiHJe baHKNeH »kacanFaH THICTI OAHKTIK KbI3MET KOPCETY IIapThIHA COMKEC KepceTityi
MYMKIH OaHKTIH apHaJapbl/KypbUIFbUIapbl: ©O3iHe-031 KbI3MET KOPCETY KYPBUIFbUIAPHI,
KamsikTan Koo jKeTKi3y Kyiiec,

ABTOTOJIeM KbI3MeTi Hemece ABTOTOJeM — KimeHTke ABTOTelIeM KBI3METIH KOCYFa
TarnceipMa OoibiHIa Omneparop maigachklHa, OHBIH KbI3METTEPIiHIH aKbICHIH TOJEy VIIH OHAA
KOPCETUITeH TajanTapra >oHE JepeKTeMenepre colkec yHeMi TeleMJep Kacam TypyFa
MYMKIHJIIK OepeTiH baHk KbI3MeTi.

OsiHe-031 KbI3MET KOpCeTy KYPBUIFBLIAPbI —  3JIEKTPOHABIK-MEXaHUKAJIbIK
KYpBbUIFbUIAp, KOJIMAa-KOJ aKIIaHbl KaObuinay (yHKIMSCH Oap OGaHkomartapnsl (cash-in) xoca
anraHaa, baHkoMmarrap, baHKTIH aKMapaTThIK-TOJIEM TEPMHUHAIAPHI,

Onepatop — bank ABTOTeneM KbI3METIH YChIHY OOWBIHIIA BIHTBIMAKTACTBIK TYpPAaJIbl
KeNciM KacackaH 3aHAbl TYIFa HEMece IKEKe KOCIIKep HeMece JKeKe TakiprubeMeH
alHaJbICAThIH TYJIFa.

DJIEKTPOHABIK KY:KAT — aKmapar 3JIEKTPOHABIK-IU(PIBIK HbICAHIA YCHIHBUIFAH >KOHE
ColikecTeHIIpy KypajnapbIMeH KyonaHIelpbUlFaH, KomeHnT kacaran skoHe Kasakcran
PecnyOnukachIHBIH 3aHHAMAChIHA KO3JICJITCH TOPTINIEH JKacalfaHHAH KEHiH OFaH EHTri3UIreH
Oypmarnaynap >koHe/HeMece e3repicTep KOK KyxKart;,

DJIEKTPOHABIK OaHKTIK KbI3MeTTep — OJEKTPOHABIK TOJIeM KbI3METTEpiH >KOHE
AKMapaTTelK OaHKTIK KbpI3METTepAi anmy yuiiH KamblKTan KON JKeTKi3y jKyiHesepi apKbUIbI
Knuentriy IloTka KO )KeTKi3yiHe OailIaHBICTHI KbI3METTE;
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DJIEKTPOHIBIK TOJeM KbI3MeTTepi — TeJeMJIep/i KoHe/HeMece aKia ayAaapbIMIaphiH,
[oTTe! Maiianana OTHIPHII MIETEN BATIOTACHIMEH aiibipOacTay onepanusuiapbiH KYpri3yre KoHe
AKMapaTTelK 0aHK KbI3METTEpiHE >KaTHAMThIH OAHK ONEpalusUIapbIHBIH ©3T¢ TYPJIEPIH Ky3ere
achIpyFa 0alIaHbICTHI DIEKTPOHIBIK OaHK KbI3METTEPI;

Push-xabapnama — VHTepHeT >xeiiciH maiimamaHa OTBHIPbIN, MOOWIBII KOCHIMIIACKI
opHaTbuUTFaH Mool Kypbuirbira bank xxidepren xabapnama;

QR-code — KnrieHTke OH/Ia KOPCETIITEeH aKnaparThl baHKTIH MOOWMIIB/I KOCHIMIIIACKIH A
MoOubal KYpbUIFbl KaMEPAChIHBIH KOMETIMEH OKY apKbLIbl baHK YCBIHATBIH KBI3METTEpPre KOJ
KETKi3yre MyMKiHAIK O€peTiH MTPUX KOJ;

SMS-xabapiama — bank KimenTtke ysanbl OaiijiaHbic apKpUIbl OepeTiH, OenriieHreH
¢dbopmatTarsl MOTIHAIK Xabapiama.

2. Kannsl epexenep

2.1. Hlapr Tranantapein Kiwment IHlaptka kanpmait nga Oip ajbln  TacTaysapchbi3
KOHE/HeMece IEKTeyJIepci3 KOChUTYy KOJBIMEH FaHa KaObUIail alaThlH IAPTTBHIH CTAHAAPTTHI
(ynrinik) popMyIsipbl GOJBIT TaOBLIA B

[MlapT amblKk akKmapar OONBIN TaOBUIAABI KOHE KOMMEPIUSUIBIK HeMece OaHKTIK
KYIUSHBIH MOHI Ooma anmaiinel, BaHKTIH WHTEpHET-CAaTBIHIA OpHAIACTBIpbUIANbl https://
berekebank.kz sxoHe DIEKTpOHIBIK OAHKTIK KBI3METTEPAl aly MakcaTbhlHAa baHKke JKyriHTeH
ke3ne KnuenTtin Oipinii Tanadbl OOMBIHINIA YCHIHBIIA/BI.

2.2. Kmumenrrin [aptr TtanmanrapeiMen kenicyi skoHe Kimenttin IllapTka Kocbutybl
Knuentrig Kambikran Konm keTkizy kyihecinnge TipkenreHiH Hemece ABTOpJIaHFaHBIH
KUBIHTBIFBIHJA PACTalThIH (OpEKeT eTyIIl KIMEHTTep OOWbIHIIA) iC-OpeKeTTepAl JKacaysbl
apkbuibl Kazakctan PecnyOnukachIHBIH 3aHHAMAChIHA COMKEC JKYy3ere achIpbliaabl, xkoHe Kiuent
(1) HlapTTelH TamanTapblH TOJBIK Keleme, KaHaai na Oip eckepTysep MEH KapChUIBIKTApChI3
QJIFaHBbIH, OKBIFAHBIH, TYCIHTCHIH JXOHE KEICETiHIH, OJIapFa TOJBIK KOCBUIFAHBIH, COHJAN-aK
[HapTTeiH OapibIK TaTanTapblH TOJBIK KOJIEMJIE OPBIHIAY MIHICTTEMECIH KaObLIIAWTHIHBIH
Kyanauabipazasl; (2) Hlapt TananTapelH opbIHIAMayAbIH KoHE/HEMece THICIHILE OpBIHIAMaYy IbIH
cangapblHaH OOJNAThIH BIKTUMAJl KOJAWChI3 KaraaliaapAbl e3iHe KaObUIIAiabl jKOHE OJIapMEH
kemiceni, (3) bankrig Knuentke [apTTeiH TamantapblMEeH TaHBICYFa KaXXETTI yakKbpIT OepreHiH
pacraiinpl, (4) LlaprTa KonraHOACkIHEIH 60aMaysl OHBIH LLIapTThl anMaraHBIFBIHBIH AQJIEII JeTl
ciiTemMe xacayra KYKbIFbI JKOK.

Knuentrin Kambikran Kon xeTki3y skyiecinae (opeker erymi Knuentrep OoiibiHIIa)
KnuentTiy TipkenreHiH HeMece ABTOpJaHFaHBIH PACTANTHIH opekeTTepAl »kacaraH kyHi Llapt
’KacajraH KyH OoJibln Tabbutazsl. Opeket ety Knuentrepain myHnai opekerrepai Kambikran
KOJI JKEeTKi3y >XyHecinae jxacaybl OypeiH bank men KnueHT apachblHIArbl THICTI KYKBIKTBIK
KaThIHACTApAbl pETTereH OaHKTIK KbI3MET KOepceTy IIapTTapblHbIH jkaz0amia HbICaH/Aa
e3repTiireH OOoJIbII ecenTeneTiHiH koHe [IapTThIH peJaKMsChIHIA OPEKET ETETIHIH pacTaiibl.

2.3. DnexTpoHOBIK OaHKTIK KbI3MeTTep Kazakcran PecmyOnmkackl 3aHHaMacChIHBIH
TaJanTapblH CaKTall OTBHIPBHIN XoHE bBaHKTIH 1MIKI KyXaTTapblHAa OEJriJIeHreH TIPTIMIIeH,
Knuentriy bank nepGec alikpiHIaraH TocianepMmeH baHkke OepreH THiCTI HYCKaybl HETI3iHIC
kepcerieni. KnuenT BaHKTIH imKi KyKaTTapblHAa OCNTiIEHreH, CaKTalybl MIHAETTI OOJIBII
tabbutaThiH Kayincizaik paciMaepin opblHAaFaH XKaraaiaa DIeKTPOHIBIK OaHKTIK KbI3METTEpi
YCBIHY PYKCaT €TUIreH OOJIBIN CaHaIa bl

Knuentke KamblkTan KbI3MET KOpCETy apHajapbl apKbUIbl DJEKTPOHMABIK OaHKTIK
Kbi3merTepai kepcery Kumentrti Coiikectenaipy xkoHe AyreHTH(UKauusigay OH OosraH
Karmaiga faHa okysere acwlpbutafbl. Kimentri ColikecTeHIIpy >koHE AyTeHTH(UKAIMIIAY
BaHkTiH iIIKi Ky)KaTTapblHIa KO3AeIreH KOpFay dpeKeTTepiHiH 3JIEMEHTTEPIH KOJIAaHa OTHIPHIIL,
onbIH imriHae ColikecTeHAIpY KypailapblH Maiiagana OTHIPHII )Ky3ere achlpbUIabl.

2.4. DIeKTpOHIBIK KYKaTTapMEH alMacKaH >Karjaala, OHBIH IMIiHAE IIapTTap >Kacacy
KOHE/HeMece oJlapra KOChIMIIaNap/bl peciMaey MakcaTTaphl YIIiH KyKaT ajJMacKaH jKaFaanza,
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anmacynap Tapanrapmen Kazakcran PecriyOnmkacs! A3amMaTThIK KOJeKCiHiH 152 0abbiHa colikec
’as30ala HpICaHa peciMICNTeH JIeN TaHbUIagbl. TapanTap apachlHIarbl KosiganbicTarsl Llapt
meHOepiH/Ie AMEKTPOHIBIK KYKaT allHATBIMBIH MalijallaHFaH/1a KaFra3 KeTKI3TIIITepal maljanana
OTBIPBII KYKAT ajMacy KYLIiH KOFaJlTHaiIbI.

2.5. bBaHKTIH DIEKTPOHIBIK KYKaTTapAsl OpBIHIAyFa KaObUIAAybl, IEKTPOHJIBIK
KyKaTTappl OpbIHAayFa KaObuigayaaH Oac TapTybl, DIEKTPOHMABIK Ky)KaTTapibl OpPBIHIAYHI
Kazakcran PecnyOnukaceiubiH 3aHHaMachkida, [lapTka, baHkTiH imKki Ky>KaTTapblHa, COHIaK-aK
[HapTTeIH HBICAaHAChIHA OaillaHBICTHI emec OeiriHae baHKNeH jkacanFaH THICTI IIapTTapra
COMKEC JKy3ere achlpasl.

2.6. bank nepOec alKbIHAAaFraH Ke3 KEJITeH TOCIIMEH, OHBIH ilMiHAe BaHKTiH WHTEpHET-
caifTeiHaa https:// berekebank.kz xabapmamanbl opHaIacThIpy apKbulbl KalbIKTaH KO KETKI3Y
KYHeciHIH 00KaMIIbl KOJDKETIMCI3ir1 Typanbl KiMeHTKe yaKThUTbl Xabapiai ib.

2.7. KamsIKTaH KbI3MET KOPCETY apHaJIapbl apKbUIbI DJIEKTPOHABIK OaHKTIK KbI3METTEpIi
KepceTyre OaianbpicThl Macenenep OoifbiHma Knuent baHkTiH umHTEepHeT-caifThiHma https://
berekebank.kz kepcerinren GaHKTIH MeEKeH)Kailmapsl MeH Oainanbic TenedoHIapel OOMBIHINIA
bankke, conmaii-ak banktiH baitmaneic Opransireina +7 727 250-30-20, 5030 Oaitnmanbic
TenedoHIapbl apKbLIbl KyTiHE anaabl. bank OaiinaHbic nepekTepiH baHKTIH MHTEpHET-CalThIHA
https:// berekebank.kz opHamacTbIpa OTBIPHII, OapIBI Oip )KAKTHI TOPTIIIEH ©3repTYTre KYKbUIBL.

2.8. KambIkTaH KpI3MET KOPCETY apHalapbl apKbUIbl YCHIHBIIATHIH/KY3€Te achlpbUIaThIH
DONeKTPOHABIK OaHKTIK  KbI3METTEepiH/onepanusiapasia/cepsuctepaiy  Tiz0eci  (baHkTiH
TEXHUKAJIBIK MYMKIHJIIT1 OOJIFaH Ke3/1e):

1) AKnaparThIK 0aHKTIK KbI3MeTTep:

Hlotrap OoiibIHIIA aKma KaJABIKTAphl YKOHE/HEMece KO3FalbIChl Typaibl, Oenrim Oip
yakbIT Ke3eHi/Oenrim 6ip kyHre Llorrap GoiibIHINIA jKy3€ere achbIpblIFaH TOJIEMAEP XKoHE/HeMece
aKIIa ayJapbIMaapbl Typalibl akmnapar oepy;

0aHK caJbIMbl OOWBIHINIA €CEeNTeNreH Cchiiiakbl, KIIMeHT inriHapa Tajiamn eTe alaThlH 0aHK
CaJIBIMBIHBIH €H >KOFaphbl COMAchl TypaJbl akmapar o6epy;

HIoTTeIH HEMIPI MEH BaJIIOTACHl Typajbl aKknapar oepy;

bank nen KnmeHT apaceiHa jkacanraH OaHKTIK KapbI3 MIapThl (HeMipi, KyHi), Oeperek
COMAcChl, OHBIH iIIIHJe Mep3iMi 6TKEH Oepeliek, OaHKTIK Kapbl3 OOMBIHIIA KE3eKT1 TOJIEMHIH KYH1
MEH COMAchl TypaJibl aKmnapar o6epy;

CashBack Typaibr aknapar 6epy;

Bank Genrineren BamoTa aiipipbacray Oaramaapbl Typaibl aknapar oepys;

OapIbIK OaHK cambIMIapbl MEH KapbI3apbl OOMbIHIIA aKmapat Oepy;

Bbankren KnuenTke akmaparThiK xabapiamainap;

BankTiH Kanaysl OolibIHINIA OacKa aHBIKTaMaJbIK aKImapar;

2) DJIeKTPOHBIK TOJIeM KbI3MeTTepi:

KambIkrarbl KpI3MET KOpCeTy apHalapblHAa OCNTUICHTeH IIEKTeyJep MEH JIMMHUTTEp.i
eckepe oTbIphn, IoTTe MmaiiganaHbn TeseMAEpAl KOHe/HEMece aKIa ayIapbIMIapbIH JKy3ere
acelpy, yuwiHmi Tyiranapabie [orrapbiHa, 6aHKTiK moTTapsiHa akma ayaapy. Lllorran Hlor
BaJIOTacChIHAH OacKa BaJIOTa/a aKllia ayAapbUIFaH JKarjaiija, ayJapblM COMAachlH aiblpOacray
Tapudrepmen allKpIHIaIFaH MeJIIIEpIe aifbipOacTay yiliH baHK KOMHCCHSICBIH YCTail OTBHIpHII,
OTepaLMsHBI )Ky3ere acslpy cotinae bank Genrineren Bamora OaraMbl OOMBIHIIIA KYPTi3iiei;

yuriHmi tysirara-KineHTke TejaeM KapTOUKachlH MaialiaHa OTBIPBIN akiia aly Hemece
0aHKOMAT apKbUIbI TOJIEM KapTOYKACHIHBIH IOTHIHAH KOJIMa-KOJI aKIlla aTy MYMKIHITIMEH YSIbl
OaiiTaHbICTBIH a00OHEHTTIK HOMipi (MOOMIBI/YSIIbl TeaeQoH HeMipl) OOMBIHIIA aKIIa ayaapy/bl
XKY3ere achIpy;

TeIeMIep il KbI3MET KOpCEeTYIIISp/iH Mai1acklHa Ky3ere acbIpy;

Oro/KEeTKe aynapbIMIap/Ibl KOHE/HEMece TeJIeMIEP/Il Ky3ere achipy;

IIETEJ BATIOTACHIH aifbIpOacTay bl ’KYy3€ere acelpy;
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Bankke angarel KyHre TeJeMJep OKYPri3y Typaslbl TYPaKThl —KOJIJAHBICTAFbI
TarceIpMaIapbl )kacay HeMece OJIapIbIH KYIIH K0k («ABTOTOIIEM)» KbI3METI);

3) e3re ae KbI3MeTTep:

OaHKTIK MI0T/OAHKTIK CallbIM MIAPTTAPBIH, COHMAN-aK ©3re NI IapTTapbl/KeliciMaepai,
OHBIH imriHAe baHKTiH WHTEepHET-calThiHna https://berekebank.kz OpPHANACTHIPBUIATHIH
HIapTTapFa/TaJanTapra KOChUTy apKbLIbl )Kacacy;

TeJIEeM KapTOYKachlH OyFaTTay/OyFaTTaH MIbIFapy;

Kambikran Ko JeTkKi3y Kyihecine kipy ymin Kynuscesai (Kipy KOJbIH) €3repTy;

TeneM KapTOUKACBIHBIH IIOTTapbl OOWBIHIIA JTUMHUTTEpAl Oackapy (Oenriney, e3repTy
’KOHE KYILIH JK0I0);

KnueHTTiH ToneM xoHe/HeMece ayaaphiM MIabIOHIAPBIH aHBIKTAY;

Mobunbai Kypeuirbiga Push-xabapinamanapasl amy MyMKIHAITIH MOOWIBII KOCKIMIIIAAA
KOCY JKOHE OIIipy;

MEMJICKETTIK  KpI3MeTTepre, baHk cepikTecTepiHiH KbI3MeTTepiHe  MoOHIBAIK
KOCBIMIIIaJ[a KO keTKi3y (baHK TeXHHUKaJIBIK TYPFBIIAH ICKE achbIpFaH Ke3Je);

QR-code TexHONOTHSCHIH Maiaany;

Kazakcran PecmyOnukacsl 3aHHAMAacChIHBIH TajJanTapblH jkoHe bank mnen Kiment
apachlHa KacalraH OaHKTIK KbI3MET KOpCETy IIapTHIHBIH TalalTapblH €CKepPe OTBHIPHIN KOHE
6enrinenrex toprinte LloTTap amry.

Kamblkran KbI3MET KOpCeTy apHalapbl apKbUIbl YCBHIHBUIATHIH/XKY3€T€ aChIPbUIATHIH
DONeKTPOHIBIK OaHKTIK KbI3METTEp/iH/onepanusiapblHbIH/cepBUCTEpPiHiH Ti30eciH bank mepbec
aliKpIHIaNIbel KoHEe 0N baHkTiH MHTepHeT-caiiThiHAa https://berekebank.kz opHamacTeIpbLTYBI
MYMKiH, COHJal-aK TOJBIK OOJBIN TaOBUIMaiAbl koHe baHkmeH Oip >KakTbl TOpTINTe
TOJIBIKTBIPBUTYbI/©3repTilyl MYMKiH. BypblH KomkeTimui OonFaH  DJNEKTPOHIBIK OaHKTIK
KbI3METTEp/1i/0nepalusIapblH/CEpBUCTEPIH  YCBIHY/5)KY3€re  achblpy TOKTaThUIFAaH  HEMece
KaHanmapel aiia OonraH skarmaiiga, bank Oipxkaktel ToprinmneH (KimeHntneH kemicmei) oHmai
Ti30€HI TONBIKTHIpaabl/e3repTeai. MoOuabai KOCBIMINAAA YCHIHBUIATHIH/KY3€Te aChIPbUIATHIH
ONeKTpOHABIK ~ OaHKTIK  KbI3METTEp/AiH/OonepanusiapblH/CepBUCTEpAIH  Keilip  Typrepi
WuTepHeT-0aHKUHT XKYHeciHe KOMKETIMCI3 O0ITybl MYMKIH.

2.9. bank kpi3MerTepi KimeHTKe THICTI KbI3MET TYPiH KOPCETYy KYHiHE KOJIJaHbUIATHIH
tapudrepre coiikec ycbiHbUIaABL. Tapudrep BaHKTIH MHTEpHET-CAMThIHIA OpPHAIACTBHIPHUIFAH
https://berekebank.kz . Ocsl apkpuibl KnueHT TapudTepMeH TaHBICKAHBIH KOHE OJIApJAbIH
MOJIIIEPIMEH, OJapAbl ©3repTy, KOJAAaHY XKOHE OHIPII ally TOPTIOiMEH KeJiCeTiHIH pacTai bl

Knuent xomuccusimapra akel Teneyni [llapTra OGenriieHreH TOPTINIEH YaKThUIbI KOHE
TOJIBIK KOJIEM/IE JKYPTi3e/Ii.

2.10. Tapanrap baHkTiH DJeKTpOHIBIK OaHKTIK KbI3METTepai Kepceryi, Kambikran
KbI3MET KOPCETy apHajapbl OOHBIHIIA DIEKTPOHBIK KY)KaTTap alMacy/ibl )Ky3ere acblpy Ke3iHze
MaiganaHbUIaThIH  AKMAPATTHIK KAYIMCI3MIKTI KaMCBI3NAHIBIPY TOCUIAEpPl MEH KypalaapbiH
PYKCaTChI3 JKETKI3yIeH KOpFay, COHJai-ak DJIEKTPOHABIK KY)XKAaTTapJblH ABTOPJIBIFBIH JKOHE
TYTHYCKAJIBIFBIH pacTay YIIiH KEeTKUTIKTI eKeHIH MOMBIH 1N /IbI.

2.11. bank KambIkTaH KbpI3MET KOPCETy apHajapbl apKbUIbl |DIEKTPOHIBIK TeJeM
KbI3METTEpiH KepceTkeHre aediH KimeHTke KepceTiieTiH DIEeKTPOHABIK TeJeM KbhI3MeTTepi
OoiibIHINA aKIIanail MOHE aJlbIHATBIH KOMUCCHS MOJIILEpl Typajbl akmapar oepyi KaMTamachi3
ereni, OyFaH TeJeM KapTOUYKachlH (DM3MKAJBIK MaiiaJaHyMeH TeJeMAepAl KaObuigayra
OalIaHBICTBl KBI3METTEP/l KepceTy, coHaai-ak MoOWIbIi KYpPBUIFbI apKbUIbI KbICKA MOTIHIIK
KOHE/HeMece MYJIbTUMEAMSIBIK XabapiaManap apKbUIbl TeJIeMACPAl KOHENTY >KeHIHJeri
KBI3METTEP/Il KOPCETY JKaFAaiiapbl KOChUIMAIbI.

2.12. KambIKTan KoJ KeTKizy kyiecinae tipkenreH Kmuent IllapTka Kocbuiran OOJbII
ecenreineni, KiimeHT oHpIMEH TaHBICAIEI XKOHE CO3CI3 KeiCel.
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Knuentriy KambikTan Ko KeTKi3y jKyieci apKblIbl DJIEKTPOHBIK OaHKTIK KbI3METTEpIi
ally KYKbIFbIH pactay Ooibin, Knuentti bank sxyitenepinge coTTi AyTeHTHUKAIMIAY KOHE
Kmuentti Coiikectenaipy TaObbuIabl.

2.13. bankrin Knuentriy aepbec aepekTepiH, OHBIH IIIIHAE OMOMETPHSUIBIK aepoec
nepektepin eHzaeyi Kmmenrrti ColikecteHuipy jxoHe AyTeHTH(UKanusanay kesinae bankre
Knuenttiy bankrtiH Kanaysl OolibiHIIA (BaHKTIH TEXHUKAIBIK MYMKIHIIKTEpiHE OaiIaHBICTHI)
Ke3 KENTeH TACIIMEH OUIIipiareH OHBbIH jAepOec NepeKTepiH JKUHAyFa jKOHE eHIeyre KemiciMi
OouFaH Ke3/ie )Ky3ere achlpbuIabl.

2.14. MoOwibai KocwhiMIIa apkbuiel KimMeHTke coHIail-ak Keneci MYMKIHIIKTep
YCHIHBUTAIBL:

1) erep KimeHT KOpHOpaTUBTIK TOJEM KapTOUKACHIHBIH YCTAYIIBICHI OOJBIN TaOBLIFaH
Kargaiiia KOpIOpaTUBTIK TOJEM KapTOUKACHIHBIH aFbIMJAFbl IIOTHI OOWBIHINA, OHBIH INIHIE
KOPITOPATHBTIK TOJIEM KapTOUYKAChl apKbUIbI ONlepalisiap/sl )Ky3ere achIpy;

2) mapTTap ’kacay >koHe DJIEKTPOHIBIK Ky)XKaTTapra, OHBIH IIIiHAE MIapTTapra KOJl KO
(bank TexHMKaNBIK TYpPFBIAAH ICKe acblpraH ke3ae). Tapanrap KamblkraH KON JKeTKi3y
KyHeciHne skacanral xoHe ColikecTeHAIpy KypajaapbIMEH pacTaiFaH ic-opekerrep Kazakcran
PecryOnukachiHBIH 3aHHaMachlHAA KO3MIEITeH JKaFmaiiapa MoMmilenep/i jka3baina HbICaHa
’Kacay TallalTapblH KaHAFaTTaHIBIPATHIHBIH MOWBIHIAMIBI JKOHE MOMiJIe KAacCaWThIH aJaMHbIH
’KEKe KaTbICYbIMEH JKacallFaH MoMIJIeNIepii skacay caapiapblHa YKCAc cajliapra OKell COFa/ibl.

2.15. KnueHT TyciHei oHe KeJicei:

1) Knuent xy3ere acblpaTbiH KeiOip OaHk omeparusiiapbiHa, oHblH iminge [Hot/Tenem
KapTOUKACHIHBIH IIOTHI/TeJIEM KbI3METTepi OOWBbIHIIA omepalusiapra KatbicThl Kaszakctan
PecrryOnuKkachiHBIH ~3aHHAMACBIHIA, XaTbIKAPAJIBIK/YKIMETApalblK KeJiciMaepae, MIeTeNIiK
3aHHaMaza, TejieM >XyiWernepinae, Oacka na yieiMaapia xoHe/Hemece baHkTe OenrijieHreH
HIEKTEYJIep KOJJaHbUTYbl MYMKIH;

2) WutepHer »xemici apKpUibl KalIbIKTaH KON JKETKi3y KyHeci apKbUIbl KbI3METTEP.i
alyMeH 0aiJIaHbICThI KapXKBUIBIK TOYEKEIIEpIi )KoHe aKnapaTThl IHTEpHET jKeici apKbLIbl Oepy
KE31HJIe OHBIH JKapHs eTuTyiHe OaiIaHbICThI KYITUSUIBUIBIKTHI Oy3y ToyEKeIepiH KoTepy;

3) BaHKTiH MeXaHMKAJBIK KOHE/HEMeCe IEKTPOHIBIK-IUPIBIK KAHFBIPTY KYpajaapblH
nmaiifanaHa OTBIPHIN KOWBUIFAaH OaHK MepiHiH/MepTabaHbIHBIH TpaduUKanblK OeliHeciH
MailaIaHy¥a.

2.16. Knment Hlapr xacacein, 3 TyCiHiriH Outnipeni xoHe Knuenrtrin OaHkke TenedoH
apKbUIbI Ke3 KeNreH JKYTiHyl aBTOMarThl Typnae, Kimentke xabapnail OTBIpBIN, >KYTiHYIIH
OactamyblHa JeifiH baHk jka3blll ajaTblH KYPBUIFBIHBIH KOMETIMEH TipKeJeTiHIHE Kellicel.
Mymnpaii xa36anapasl bank TapanTap apacslHAaFbl Aayap/bl peTTey Ke3iH/e naiianana anajipl.

3. BaHKTIH DJIEKTPOHABIK 0AHKTIK KbI3MeTTep/i YChIHY TOPTiOi MeH Tajantapsbl

3.1. KambIkTan KoJ1 JKeTKi3y JKyienepi apKblIbl DIEKTPOHIBIK OAHKTIK KbI3SMETTEPl ary
yria Knuentke (baHkTe TeXHUKambIK MYMKIHIIK OonFaH »karmaima) (1) moOwibai OaitnaHbic
OTIepaTOPBIHBIH JKEIiCiHe KOCBUIFaH KoHE VHTEpHeT jKemiciHe KOJDKETIMAUNr 6ap MOOWIbI1
KYpBUIFBI, IepOec koMmbioTep 60mysl KaxeT; (2) bankke Oynan opi bip pertik (0ip>KOJIFbI) KOIBI
6ap SMS-xabapnamanapasl, Push-xaGapnamanmapasr kiOepy yIIiH mnaigananbuiaTtel baHk
KyHeciHne TipkenreH/Tipkemyre xaraTtelH CeHiM OinuipiireH Hemipai Oepy KakeT (COHBIH
imiane Kambikran Kon  keTkizy  okyiecige —TipkenreH); (3) TipkeymeH —Hemece
ABTopnanasipyaas, ColikecTeHAIpy/IeH )KoHe AyTeHTH(PHUKAIUAIAH CITTI OTY.

Knuentri colikecteHaipyaiH TopTiOiH, TOCUTIH/HBICAHBIH, TYpiH baHk €3 Kamaysl
OolibiHIIA aliKbIHAAWel (OHBIH imnHAe baHk J{MHAMUKANBIK COMKECTEHIIPY[, 3JIEKTPOHIIBIK
UQPIBIK KoTaHOa apKbUIbl BUOMETPHSIIBIK COKEeCTeHIIPY Al XKoHE T. 0. Ko37eyl MYMKiH).

Bank OnekTpoHAbIK OaHKTIK KbI3METTEpAl YChIHY Kesingeri Kayimcizmik pociMmaepin
nepbec aWKbIHIANABI, COHNIAN-aK DJIEKTPOHIBIK OaHKTIK KbI3METTepAi anmy ke3inae Kiment
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naiinananaTtelH - MoOWIBII KYpBUIFBIFa, JAepOec KOMIBIOTEpre KOMBUIATBIH —TajamTap.ibl
OeJruienm.

KambIkTan Ko &KeTKi3y JKyleci oHe OHBIH Ma3MyHBI KomeseTke TonMaraH (18 kacka
TOJIMaraH) TYJIFalapra apHajMaraH jkoHe BaHKTIH 1IIKiI Ky’KaTTapblHAa jKOHE OAHKTIK KbI3MET
KOpCeTy LIapThIHAA Ke3JeNIeH >Karaailmapasl KocmaraHaa, baHk KoMeseTke ToJIMaraHaapra
DNeKTPOHABIK OaHKTIK KbI3METTEep/Ii YChIHOAMIbI. baHk kKoMeneTke TonMaranaapabiH Kambikran
KOJI )KETKI3Y KYHECiH nmaiiananysl YIIiH xKayanTbl 00JIMaiIbl.

3.2. KambIKTan KOJ JKeTKi3y KyHeciHe Kipy jKoHe DJIeKTPOHIBIK OaHKTIK KbI3METTEPIl
aimy ymiH MoOwnpali  KOCBIMIIAHBI HeMece baHk Mekemxkailbl OolbiHINIA  https:/
banking.berekebank.kz  BeO-caiiTeiHmarel HHTEpHET-OaHKMHT kyieciH Kmuentri Tipkey
XKoHe/HeMece ABTOPIIaHABIPY HIAPTHIMEH MaiaIaHy KaxeT .

3.3. HHrepHer-OaHKMHI Kyieci Tek Kasipri KimeHTTep yIIIH FaHa KOJDKETIMII.
WHTepHeT-0aHKUHT )KYiieciHe Kipy jkoHe DIEeKTPOHIBIK OaHKTIK KbI3METTepAl any yiniH Kiuent
bankTiy https://banking.berekebank kz Be6-caliThiHIa ©31HIH )KEKE COMKECTCHIIPY HOMIPIH JKOHE
Cenimai HeMipiH KepceTy koHe bip perTik (6ip>KosFbl) KOATHI €Hri3y apblibl ColfkecTeHIipyAeH
KoHe AyTeHTU(UKALUAAAH 6Ty apKbliIbl ABTOPJIAHIBIPY PACIMIHEH OTY1 THIC.

3.4. MoOubAl KOCBIMIIIaFa KOJ JKETKi3y JKoHEe DIIEKTPOHMABIK OaHKTIK KbI3METTEp/i ary
yuin Kiuent keneci tocinaepaiy 6ipimen Tipkey Hemece ABTOpIIaHABIPY POCIMIHEH OTYi THIC:

1) buomeTpusbIK colikecTeHIIpyAeH oTy (COHBIH imiHae Liveness pacimi);

2) xeke coiikecteHaipy HeMipiH, Cenim Ounnipinren Hemipai, bip pertik (Oip»KOiFsI)
KOATHl  KepceTy koHe Kymmsice3mi  (KOJDKETIMAUTIK — KONBIH) — aWKbIHAAY  apKbUIbI
ColikecTeHIIpYACH XKoHEe AyTeHTHU(PUKAIUAIAH;

conpaii-ak ColikecTeHaipy/AyTeHTU(UKAUSIHBI COTTI OTY.

Knuent MoOunbai koceiMinara taicti Kynusicesai (kipy koabiH) opHaTansl. Kymusicesni
Kmuent Tipkeny >xoHe/Hemece ABTOpIaHABIPY Ke3iHzae jkacaiinel (opeker eryuri Knuenrtrep
yiiH) xxoHe Tek Kimentke rana Genrini 6omanasl. MoOuibai KocbiMmara Kipy Kynusicesi (kipy
koabl) KimeHTTi colikecTeHaipyre MYMKIiHAIK OepeTiH >koHe COHbIH ecebiHeH MoOuibai
KYpbUIFBIHBI Taifanany apkpuibl KinenTke MoOuibai KOCBIMIIAFa JKbUIaM KOJ JKETKI3yre
MyMKiHIiK Oeperin Knuentke Oepinren JlormHMmeH OaitnanHbicThl 4 (TOPT) CaHABIK OENTiHIH
Ti30€eri 00BN TaOBUIAEL.

3.5. Kynmsices (kipy koJibl) sxoFanFaH xarmaiina Knuent «Kynusicesni YMBITTBHIHBIZ 0a?7)
6ateipmachIH Oackln, e3iHiH Kynuscesin (Kipy koabiH) KambIKTan KoJ1 KeTKi3y Kyieci apKblIbl
KaJlIbIHA KENTipy MYMKiHAirine ue Oomamel. MoOwnmpai KockiMmamarbl Kymnusicesmi (Kipy
KOJIbIH) KaJllIbIHA KeNTipy mporeci Tipkey xkoHe/Hemece ABTOpIAHIBIPY MpolleciMeH Oipaeit
xoHe KIIMeHTTeH OChIFaH yKcac IepeKTep i SHri3yAl Talam eTe/i.

3.6. KnueHTTiH ysibl OaillaHbICHIHBIH a0OHEHTTIK HOMIpiH (YsUIbl/MOOWIBII TenedoH
HeMipiH) bank xyitenepinge Cenimai Hemippetinzae Tipkey bank 6enrineren Toprinmnen Kiuent
YCBHIHFaH JIepeKTepre coiikec xKysere acelpbuiafgbsl. bank sxyienepinae Kmuentriy Cenim
OlnmipiireH  HeMIpi  peTiHAe TIpKeAreH Ysiabl OaiaHbICHIHBIH ~ A0OHEHTTIK  HeMipi
(ysunb/MoOMnbAl  TenedoH HeMipi) e3repreH He MoOWbII KYpbUIFBl JKOFaJFaH/ypJiaHFaH
xKargaiia, conmaii-ak KimmeHTTiH mikipi OOWbIHINIA KaKeTTI e3re Ae karfainapaa KnueHnrt nepey
bankke xabapmayra Mingerti. JKorapeina aTanFaH mapTTapAbl cakramaradbl yiniH KiumeHt
Kayankepurnik anaapl, Oyn perre Tapantap DNEKTPOHABIK OaHKTIK KbI3METTEPHAl YCBIHY
KOHIHJIET1 opeKeTTep (OHBIH IMIHAE TeJeM KYKaTTapblH OPBIHIAY) 3aHJbI JIEN TaHbLIATHIHBIHA
yaF/1aIacThl.

Cenim OinmipiareH HeMipAi aybICThIpFaH Ke3zne KamrblkTaH KO JKeTKI3y »KyheciHue
Tipkey xoHe/Hemece ABTopnaHaplpy >kaHa CeHiM OUIIIpiITeH HeMipre KalTa xy3ere
aceipbutaabl. byn perte ecki CeHiMm OUIIIpUIreH HOMipAe TIpKeyIiH Kyl skoifputansl. JKana
Cenim 6inaipinrer HeMipre Tipkeny yiriH CeHiM OUIIIpIITeH HOMIPI aybICTBIPY POCIMIHEH OTY
yuria Knuent Gankke xabapnackin, MoOWIbII KOCKIMINIaa OHMOMETPUSIIBIK COWKECTEHIIPYACH
OTYyl KaxeT.
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3.7. DnextponablK OaHkTiK Kbi3merTep Lllaprra OGenrinenren Kayimncizaik pacimuepine,
bankTig imki KyxkarrapelHa skoHe Kaszakcran PecnyOnmkackl 3aHHAMACBIHBIH TajamnTapbiHA
coiikec ychIHBIIAAbI. KallbIKTaH KOJ KETKi3y JKyHecinae omepauusuiap Kyprizy yumin Kiouent
Tapudrepmen (OHBIH imIiHE ONAPIBI ATy TIPTIOIMEH) 63 OCTIHIIE TaHBICYFa MIHICTTI.

3.8. Tenem/aynapbIM COMAachIHBIH MeJIIepi Texem/aynapbiM comachl OoifbiHma bank
OenrijereH JIMMUTTEPJAEH, OHBIH IIIiHAE XalblKapalblK TeJeM Kyienepi Oenriierexn
JTUMHTTEPJICH acnayFa THiC.

3.9. DnexTpoHAbIK OaHKTIK Kb3MeTTepAi ycbiHy Kimmentti KambkTan Kool JKeTKizy
Kyhecinne TaObIcThl ColiKkecTeHAIpreH, DIEeKTPOHABIK KYXKATThl AyTEHTH(HKAIUATIAFaH KOHE
bank oHbI OpbIHIayFa KaObUIAaFaH kKarFaai/a )y3ere achbIpbliaibl.

3.10. DOnekTpoHABIK OaHK KbI3METIH IIETEN BaIIOTAChIHAA KOpCEeTy Ke3iHae
KOJIJAaHBUIATBIH BalioTa aiplpbactay OaramblH baHK THICTI omepamust jkacalFaH CoOTTe
aliKpIHIalpl. baHK KBI3METTEpiH, OHBIH IMIiHAEC DIEKTPOHIBIK OaHKTIK KbI3METTEPAl LIETEl
BaJIOTAChIHA KOPCETY Ke3iH/1e KOJIJaHbUIAThIH BaJIIOTAIAP/AbIH aiiblpbacTay OaraMbIH alKbIHIAY
TOPTiOi THICTI OAHKTIK KBI3MET KOPCETY MIAPTHIH/A AKBIH/IATA TbI.

3.11. banxk  KuueHTTiH  HYCKayblH/TanchlpMachlH  opblHAayabl  Kazakcran
PecrnyOnukachIHBIH 3aHHAMAChIHA KO3JIEITeH Mep3iMIepai eckepe OThIpbIN, baHk Oenrinerexn
TopTinmeH xyprizeni. Knuentriy OipHele HycKaylapblH/TanchlpMaiapblH anFaH ke3zne, bank
onapzpl opeIHAayAbl KIHEeHT TarnchlpManapblHbIH TYCYIHIH KYHTI30€iK Ke3eKTUIri TopTiOiMeH
(KimeHTTiH TanceipManapbiH KaOblI1ay yakbIThl OOMBIHIIA) KYPIi3ei.

3.12. Knuenttin lapTThlH TamanTapbiH *koHEe BaHKTIH TEXHUKAJIBIK MYMKIHJIITIH ecKepe
OTBIPHII, YaKbIThIHA JKOHE/HEMece KYHiHe KapaMacTaH KambIKTaH KbI3MET KOpCeTy apHajapblH
naiinanany MyMKiHAiri 6ap.

Kamblkran KbI3MET KepCceTy apHajlapbl apKbUIBI TOJeM JKOHE e3re A€ KbhI3METTep
ONepauMsUIbIK KYH imriHae ycbiHbuiafsl (bankTiH Kamaysl OoibiHmia bankTiH Oenriigi Oip
KbI3METTEpi OOMBIHIIIA — TOYIIIK OOIBI).

AKMaparThIK OaHKTIK KbI3METTEP TAYJIK OOMbI YCHIHBIIAIBL.

OnexTpoHabIK KykatTap Kiumenrtnen xibepineni koHe baHKIeH omnepanusuibK yakbIT
iminge KaObuigaHaasl. BaHk >NMeKTpOHIBIK KykaTTapabl, erep Kazakcran PecmyOmukachIHBIH
3aHHAMAacChIHJIA XKoHE/HeMece BaHKTIH ik Ky)KaTTapblH/a )KoHE/HeMece TUICTI OaHKTIK KbI3MET
KepceTy MapThIHAa koHe/Hemece bank meH KimeHT apacbiHzma jkacalnFaH e3re IIapTra e3re
Mep3imMzuep KesnenMece, onap Kemin TyckeH Omnepaumsuiblk  KyH iminge Kaszakcran
PecryOnuKkachIHBIH 3aHHAMACHIHA COMKEC OPBIHIAMIBI.

Erep bank DnexkTpoHAblK KykarTtapasl OnepauusiblK KYH asKTalfaHHAaH KeWiH asca,
onmap keneci OnepanusiblK KyHI banknen ampiaraH Oounbin ecentene/i (BaHKTIH TEXHUKAIBIK
MYMKIHJIT1 OonFaH ke3ze — con OneparusuiblK KyHi).

XanpIKapadblKk ~ TeJeMIep  JKOHe/Hemece — akma  ayjgapeiMaapel  Kasakcran
PecnyOnuKkachlHBIH BaIIOTANBIK 3aHHAMACBIHAA OCMNTIICHTeH TaJlanTapAbl CaKTail OTBHIPHI,
HYCKAay/Ibl aJiFaH KYHHEH KeHiHri ym OnepanusuiblK KYHHEH KeIIKTipiIMe OpbIHIanabl.

OmnepanusiblK yakbpITThl koHe Onepauusiiblk KyHai bank Oenrineiiai skone bankTtin yii-
KalapbelHa OPHAIACTHIPY KOJIBIMEH HeMece baHkTiH Kanaybl OoibIHIIA 6acKa Aa TOCUIACpMEH,
OHBIH inmiHAe, baHkTiH MHTEepHET-calThiHAA https://berekebank.kz xone/nemece «Bereke Bank»
AK (Lesha Bank LLC (Public) EB) omepammsnapasl Kypri3yiHiH >XKaJIbl MIapTTapbl Typalibl
epexenepie TUICTI aKmapaTTbl OPHANACTBIPY apKbUIbI, OipaK OHBIMEH MIEKTEIMEH, KIMEHTTIH
HazapblHa OKeTKizineni. bank Onepanusublk KyHHIH/ONEpanusuibIK  yaKbITTBIH —Y3aKTHIFbIH
O1p>KaKThl TOPTIMIIEH ©3TrepTyre KYKbUIBI, al e3repicTep Typalibl akmapar KimeHTke skorapbiia
aTanFaH TocingepMeH okerkisineni. bank bankTiH oprypni  ¢uimmanmapsl MeH bBaHKTIH
KYpbUIBIMIBIK Oemimiienepi, [lloTrap OolibiHIIa KekenereH omneparusiap, baHk ychIHATHIH
KbI3METTEp YIIIH, COHMai-aK jxekenereH KiMeHTTep YIIIH OpTYpii ONepanusiblK YaKbITThI
OeJruieit anasel.
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3.13. Tapantap bip pertix (Oipxonrer) xoarsl, Kymusicesni, esre ae CoalikecTeHIipy
KypajJblH TMaiifajaHa OTBIPBII HeMmece OHChI3 KamblkTaH KON JKeTKI3y JKyHeciHze
KyollaH/bIpbUIFaH/pacTalFaH  Ke3 KeJIreH Hyckaynap/opekertep KUMEHTTIH  KOJBIMEH
KyOQJIaHIBIPBUTFAH KaFa3 KETKI3TIIITer! ka3z0alia KyKaTKa, colikeciHie baHKTiH DIeKTPOHIBIK
0aHKTIK KBI3METTEPAl YCHIHY XOHE/Hemece ODJEKTPOHIBIK KYXKAaTThl OpbIHIAAY KOHIHJEr1 ic-
opeKeTTepiHe 3aHIbl Typle Oanama ekeHiH MoWbIHAal bl KineHT o3iHiH bip pertik (0ip:K0IFb)
koatel, ColikecTeHAIpy KypaslblH MaijajiaHa OTBHIPBIT DJIEKTPOHMABIK KYXKATThl KYydJIaHIBIPYHI
Knuentti coiikectenzipy (OHBIH *eke OachblH aHBIKTAay) >KOHE OHBIH E€pKiH OuInipyiH pacray
YIIiH SKETKUTIKTI OObI TaOBLIATBIHBIH pacTaifabpl. OCkl KyKaTTap 3JEKTPOHIBIK HbBICAHIA
kKasz0ara JonenemMenepre TeH JaJIeNieMeNiep PeTiHae COTTa YChIHBLIYbl MyMKiH. Kynuscesni,
bip petTik (Oip»OJFbI) KOATHI €HI13y KQKETTUIIMH aybICTBIPYFa HEMece OJapAbl aBTOTOITHIPY b
XKY3ere acblpyFa MYMKIHAIK OepeTiH TeXHOJIOTHsUIapAbl Haiiganany KIHMEHTTIH jkeke Kajaysl
OOBIHINIA KY3€re achIpbUIAAbl, MYHAAW TEXHOJIOTUSIIAP/AbI TOJBIK KeJeMJe MaijanaHy YIIiH
Kayankepurisik Kimenrtke xxykrenesi.

Bank pykcar eriMereH TeleMIepACH KayilCi3[iK IeHreiliH apTThIpy, alasKThIK ic-
opekerTepAl OonablpMay, KYIHs akmapaTThl Kapus eTyre HeMece e3re J¢ KYKbIKKa Kapchl ic-
opekerTepre xoy OepMey MakcaTbiHaa KimeHT jkacaliThIH KoHE KbI3MET KOpCeTy YILIIH KaXeTTi
OTNEpaLMSUIAPAbIH  TYNMHYCKAJBIFBIH, JYPBICTBIFBIH, AaHBIKTBIFBIH TEKCepy YIIiH KOCBIMIIA
[IaPTTap.Ibl, TAANTAPAbI KO3/eYl MYMKIH.

3.14. OnepanusHbly KyuriH xoto (KineHTTiH TanchlpMachlH/HYCKaybIH Kepi KaiTapbin
any) Knuenrrin bankke sxyriHrenjeri xasz0amia HeMece aybl3lla OTIHILIIHIH Heri3iHae, ol
baHkTiH imKi KyKaTTapblHa >KOHE OHBI OpBIHIAaFaHFa JeiiH xon Oepinetin Ka3zakcran
Pecny6nukacel 3aHHAMAChIHBIH TaJlalTapblHA COMKEC COMKECTeHAIPUIreHHEH KeHiH Kypri3iieai.

OnepanusiHbIH  KymniH jxkorofa (KIMEeHTTIH TanchlpMachlH/HYCKaybIH Kepi KaHTaphblll
alryra) *oJj OepiamMeni:

(1) 6romKkeTke TONEHETIH TOMEMACPAl ToNeyre koHe MeMIICKeTTIK KbI3METTEP/l Toleyre
OaliTaHBICTBI TOJEMIEp JKOHE/HEMece akKiia ayJapbiMaapbl OOWBIHIIA MAIIMETTEp MEH
aKnmapaTThl baHK MeMIIeKeTTiK opraHjapra, corrapra jxoHe Kasakcran PecmyOnukachIHBIH
3aHHamachiHIa Hemece bank meH KimeHT apachlHAa »KacajifaH IIapTTapAblH TajlanTapblHAa
KO3JIereH 03Te e Karaannapaa « JIeKTPOHIBIK YKIMETTIH TOJIeM [UTI031 apKbLIbl Oepe/i;

(2) erep omepanus KYpri3iireH TeJleM >KyHelepiHeH ONepalusHbIH KYIIiH OloFa 0ac
TApTBUIFaH >Karaaiaa.

bank KnueHTTIH omeparusHbl K010 JKeHIHeT! oTiHImH bank 6enriteren Onepanusibik
KYH 1IIH/Ie KaObLI Il IbI.

3.15. Knuenr Jlorunai, Kynuscesni, bip pertik (OipkKOoiFbel) KOATHI HEMece e3re e
ColikecTeHIipy KypalblH TMaijanaHa OThIpbIN, KambikTaH KoJ JKeTkidy xyihecinme Kiment
’KacaraH Ke3 KelreH opekerrep/omepanusiap KimeHnTTiH areiHaH KalIbIKTaH KO KETKi3y
KYHECIHIIe JKacallFaH opeKeTTep/onepanusiaap OOJbIN TaObUIATHIHBIH pacTaibl, Oy perTe
[MapT menbepinae naimananeaTeiH Kayinci3gik paciMaepi CEHIMII KOHE JKETKUTIKTI OOJIBII
TaObLIAILI.

Knuent WMuTepHer jxemici Kayimnci3 OaiiaHpic apHAchl OOJBINT TaOBUIMANTHIHBIH YFbIHA
OTBIPBII, HYCKayJlap/bl KoHE/Hemece akmapaTTbl VHTepHeT jkeiici apKbuibl Oepyre Kemiceni
’KOHE OCBIHAAN OaillaHbIC apHACKIH MaliJaNaHyblH CalJapblHAH TYBIHAAWTBHIH KYIHSUIBUTBIKTBIH
BIKTUMaJ OY3bUTybIHA OailIaHBICTBI OAPIIBIK TOyEKeNAepAl 031He alyFa Keicei.

Knuenrt o3 OeriHme xoHe 63 eceOiHeH ©3iHIH MOOMIIBAI KYPBUIFBICHIH, KOMIIBIOTEPII
WuTepHer xeniciHe Kocynbl, THTepHET kKemiciHe KOJDKETKI3YIl KaMTaMachl3 eTefi, COHIan-aK
MoOunpal  KYpPBUIFBIHBI, KOMIBIOTEPAl PYKCATChI3 KON  JKETKI3yJeH JKOHE  3USHJIBI
OarmapiamManblK KaMCBI3JaHIBIpYJaH KOpFaylbl KamTamachl3 eredi. KimeHTke THecim emec
MoOunpal  KypbUIFBUIAPIBI, KOMITBIOTEpPJIEpAl NaijanaHa OTHIPHINT OJNEKTPOHABIK OaHKTIK
KbI3MeTTepi KambIKTBIKTaH KOJ JKETKi3y JKyieci apKbUIbl anFaH skarjaiga, KimeHt
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aKnmapaTThlH ~KYMMSJIBUIBIFBI MEH TYTAcThIFBIH Oy3y MYMKIHAITIMEH, COHAai-aKk e3re
TYJIFajapAbIH 3aHChI3 iC-opeKeTTepiMeH OallIaHbICThI OAPIIBIK TOyEKeNAepAl alyFa Kelice .

3.16. DnexTpoHAbIK KykaT KallbIKTaH KOJI KETKi3y >Kyheci apKbUIbl OEpiireH COTTeH
Oacran xi0epiiareH 00JbIN ecenTeneai. DIEKTPOHIBIK KYKaT OHbI OaHK KamblKTan Ko )KeTKi3y
KYHECIHIe alnFaHHaH KeWiH KeJlil TYCKeH Oombin ecenrteneni. KammblkraH Kol KeTKi3y Kyileci
apKbUIBI JKY3€Te achIpbUIFaH TOJIEMIEPIiH KoHE/HeMece ayJapbIMIap/IblH OPBIHAATY MopTeOeciH
Knuent Tenemuaep/aynapbiMuap TapuxblHIa €3 OeTiHIle Tekcepeai. KalubIKTaH KOl KeTki3y
KYHeciHIe TeneMaep KOHE/HeMece akila ayaapbiMIapbl OOWBIHINIA DIEKTPOHIBIK OaHKTIK
KbI3METTEp  KOPCETUITeHIH  pacTalThlH  KyXkarrap (pacTaThlH  KyXarrap)  KbI3MeT
KepceTUIreHHeH KeliH KalbIKkTaH Kol jKeTKi3y KYHEeciHlIe KopceTy apKbUIbl koHe/HeMece bank
alikpIHIaraH e3re oicreH KinmeHTKe 3JeKTPOHIBIK TOCIIMEH KiOepinemi.

BaHK KYKbUTBI (TEXHUKAJIBIK MYMKIH/IIK OOJIFaH Ke371e):

(1) Knmentke onepamysuiblk KyH imiHae Kiwmentri AyreHtudukanusiiay MeH
ColikecTeHIIpyAiH OH OTKEHHEH KeiliH KambIkTaH Kool JKeTKizy »Kyheci apkpuibl KimeHTTiH
HYCKAyBIH 3JIEKTPOHJIBIK TYp/e Kibepy/ainy Typajsl pacTayabl YChIHY;

(2) KnuenTri MoObunbai KOCBIMIIIa1aFbl Push-xa6apnamanap/SMS-
xabapiamarnap/aknapar apKbUIbl OCBIHIAN KBI3METTI KOPCETy HOTMXKECI Typalibl XabapiaMaHbI
HIBIFAPY >KOJIBIMEH DJIEKTPOHBIK OAHKTIK KBI3METTI KOPCETY HOTHIKEC] Typaibl xabapaap eTy.

3.17. bip ceccusHplH OapbichiHAa KimeHT ODneKTpOHIBIK OaHKTIK KBI3METTEPIiH
IIEKTEyCi3 CaHbIH amyra Kykbuibl. ©O3 IlloTrapbl apacelHAa, OHBIH IIIHJE BaJTIOTAHBI
aifpipOacTayipl MalanaHa OTHIPBIN akiia ayaapy bip perrtik (Oip»oiFbl) KOATHI Haiigananoan
JKy3ere acwlpbuiafibl. O3re onepauusiapabl/Kei3mMertepai bip pettik (Oip>kosiFbl) KOANEH pacTay
KakeTTumirin bank nep0ec ailKbIHIalIbI.

3.18. Knuent laprt >xacait OTBIPHIN, MBIHATAPMEH KeJlice i

(1) maifimananeuiaTeiH KammplkTaH KoJI JKeTKi3y kyieci skone Illapt menOepinme
omepauusiHbl  kacay  ke3iHme — KonmanbulaThlH - Kimentti  ColikecTeHuaipy — KOHE
Aytentudukanusnay sgicrepi, Kynusces, Jlorun, bip pertik (Oip>konFbl) KoJ HEMece o3re e
CalikecTeHIIpy Kypaygapbl KOJ JKETKI3y[IiH apaxirid aXbIpaTybl, MUQpIayasl, TYTaCThIFbIH
0akpuIayIbl KaMTaMachl3 €TEeTIH akKlaparThl KaObuinay, Oepy, eHIey, cakray Ke3iHae CeHiMIi
KYMBICTBl KAMCBI3JAHABIPY YIIIH >KETKUTIKTI Oonbim TaObuiansl koHe banktiH KineHTTIiH
MiHaertemenepin  skoHe IlloT  OolibIHIIA  aKMapaTThl/MAIIMETTEpIl  YChIHYFa  JKOHE
oTepaLusuIapAbl KYprizyre KYKbIKTapbIH THICTI Typae pactaiasl. Jlorun, Kymusices, bip pertik
(Oip>xonFbl) Ko Hemece e3re Je ColKecTeHIIpYy Kypasibl PYKCATChI3 KOJ JKETKi3y/leH KOpFay,
DNEeKTPOHIBIK KY)KaTTBIH TYIHYCKAJIBIFBIH JKOHE aBTOPJIBIFBIH pacTay VIIiH, COHAAi-aK ol
OOMBIHIIIA TAYJIBI KaFAal bl NIy YIIiH )KeTKUTIKTI,

(2) Cenim Oinapipinren Hemipai, Jlorunni sxone Kymusicezni (conbiH iminge Face
ID/touch ID/Mobunbaik KOchbIMIIaFa KOJ JKETKI3y KOJBI) MaijanaHa OTBHIPHIN, KediHHeH bip
perTik (Oip>KOJIFBI) KOATHI €HI13€ OTBIPHIN XKYpPTri3iieTiH onepauusiap banknen Knuenr xysere
acpIpraH Oouibln caHanansl. byn perre KimeHT xepceTiireH akmaparThl TYpBIC €HTI3TeH Ke3Je
coiikectenaipinren Ooinbin ecenteneni xkoHe LIapTThiH TanmantapblHa COHKEC OHBIH AaTbIHAH
KacajraH OapiIbIK iC-OpEKeTTep YIIiH TOJBIK KayamnTbl 00Jabl.

Knuent Kammplkran KO JKeTKi3y jKyHeciHe YUIHIII TyJIFalaplblH PYKCAaTChI3 KipyiHiH
Hemece KamblKTan Ko jKeTKi3y JKyheci apKbUIbl DIEKTPOHIBIK OAHKTIK KbI3METTEpIi aTybIHbIH
anaeiH amy Makcatbigaa Jlormnmi, Kymuscesni (KOMKeTIMIITIK KoOAbl) koHE bip pertik
(Oip>xonFbI) KOATHI KapusulamMayfa KOHE OHBI/OJNapAbl YIIIHIN —TyJIFanapra Oepmeyre
MiH/ECTTCHEI.

3.19. bank knreHTke MoOMIIB/I KOCBIMILIA apKBUIbI aHBIKTaMaaps! (Typi MEH Ma3MYHbI
baHKTIH TeXHUKaNbIK TYPFBIJAH ICKE achlpyblHa OalIaHBICTBI), COHBIH IIIIHAEC Hecue
OepeleriniH jkail-KyHi TypaJibl aHbIKTaMaHbl, O1pKOJIFbI 3eHETaKbl TOJIEMJIEPIH ally YIIIiH Hecue
Oepemerinii 0ap-KOFbl Typajbl aHBIKTAMaHbl ajdyFa MYMKIHIIK Oepeni. Anbikramanap PDF
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dbopMaTeiHIa, onapasl MoOWIBII HEMece o3re Je KYPBUIFbIFa CaKTay JKOHE Kara3 KEeTKi3yIiie
0achII MIbIFAPy MYMKIHIITIMEH YCHIHBIIAIBL.

BaHKTIH JKOFapblia KOpCEeTUIreH aHbIKTaMmajapAbl OepyiHiH IIBIHAWBUIBIFBIH TEKCEpy
onnarel QR-code kemerimeHn »y3ere acbippuianel. QR-code MblHamall akmapaTThl KaMTHIBL:
aHBIKTaMaHbIH OepifireH KYHi, TipKey HOMIpi jKOHE aHbIKTAMAHBIH aTaybl, KIIUEHTTIH TETl, aThl,
okeciHiH atel (6ap Oonca), Knmuentrin XKCH, Knuentriy Oepemieri (aHbIKTaMaHBIH TYpi MEH
Ma3MYHbIHA Kapai) TypaJIbL. AHBIKTaMaHbI TEeKCcepy YILiH
Asrtopnanasipynan/ColikecteHaipyaeH/ AyTeHTUUKAIMAaH OTy apKbuibl KamblkraH Ko
KeTKi3y kyiecine kipy, "QR-code GoiibiHma Texcepy" cepBuciHiH OeximiHe eTy, MoOwibai
KYPBUIFBIHBIH KaMepachl apKbUIbl aHbIKTaMaia opHajacTeIpelrad QR-code-1p1 ckanepiey xoHe
HOTIXKE OH OoiraH karmaiia QR-code ckanepriey HoTmxkenepi OOWBIHIIA abIHFAH aKIMapaTThl
TEKCEPJICTIH aHBIKTaMaHbIH Ma3MyHbIMEH Tekcepy KaxeT. OckiMeH Kiment bankke QR-code
KeMeTiMeH aHbIKTaMaHbl TEKCEPYAl XKYprizy HOTIKenepi OolbiHIIa baHK YChIHATBIH aKMapaTThl
alryra OChIHJAH aHBIKTaMaHbI TEKCEePY/ll XKY3€Tre achIpaThlH Ke3 KeJIreH YLIIHIII TYJIFaFa KeliciM
oepeni.

KamblkTan KON KeTKi3y jKyieci apKbpUIbl HIOT OOMBIHIIA KeIlipMe KalbIITacCTBhIPyFa
Oomanpl. KambikTan KON JKeTKi3y »kyHeci OoifpiHIIAa KiHMEHTHEH anblHFaH 3JIEKTPOHIBIK
HBICAHJIAFBl OHE baHK VYCHIHFAaH Kara3 >KeTKI3yIIiJgeri KemmipMeHiH apacbiHaa KineHTTiH
[oThiHIAFBl KaNABIKTapbIH albIpMAIlbUIBIFGl OONIFaH jkarmaiiaa, KimeHT nypeic nenm Karas
KETKI3ylIieri Keipmere OaraapiaaHyra MiHICTTI.

3.20. Knuenrti ColikecTeHipy MakcaThiHa baHk KoChIMIIIa maiiananyra KYKbUIbL:

1) BanktiH nepektep Oa3achblHIa OpPHATACTHIPHUIATHIH KIHMEHTTIH (oTobeiineci (Gap
0oJca);

2) KitueHTTiH OMOMETPUSUITBIK JepeKTepi (OHBIH ilTiHAe BHOMETPHSIIBIK COMKECTEHIPY);

3) bank aifHanpICKa MIBIFApFaH TelleM KapToukackl (KiueHTTe OonraH xaraaiina);

4) InHaMUKAJIBIK COWKECTEHIIPY;

5) 6acka colikecTeHIipy AepeKTepi.

Knuentr bankrin baiinaneic opTanbifblHa SKYTIHTeH Ke3ne KiHMeHTTI colikecTeHuipy
bankTiH imKi KyxkarrapblHaa ke3zenreH Kayimncizmik paciMiepiH KoJiJaHa OTBIPBII JKY3ere
achIPbUIAIbI.

3.21. KambikTan Kou >keTkidy »kyiecinme bank KiuenTke KatbicThl Oenrimi Oip ic-
opekeTTep Kacayra, AKmapaT >KoHE/Hemece Kyxkarrap aiayra Hemece Oepyre KimeHTTiH
KeNCIMIH KOCBIMIIIA CypaTyFa KyKbulbl. MyHnaii skarmaimapna KioweHTTiH — kemicimi
ANEKTPOHABIK-IIUGPIBIK KoNTaHOa, bip peTTik (Gip:KOJIFbI) KO, BUOMETPUSIIBIK COMKECTEHIPY,
MoOubi KYphUIFBIHBIH HEMECe KOMITBIOTEP/IiH SKpaHbIHAAFbI THICTI TyiiMeHi (OenrimieHi) 6acy
apkpiibl  He Kazakcran PecmyOnuKachlHBIH 3aHHaMachlHA KAWIIBI KEJIMEWTIH KOpFay
OpeKeTTepiHIH JIEMEHTTEPiH KOJ1aHa OTHIPHII, 63T¢ TICUIAEPMEH pacTalabl.

3.22. bank KiueHttiH ©O3iHe-031 KbI3MET KOpCETy KypbUIFbUIApbl apKbUIbl (baHKTIH
TEXHUKAJBIK MYMKIHZIT OONFaH Ke3ze) DIEeKTPOHABIK OaHKTIK KbI3METTEpAl aly MYMKIHIITIH
YCBIHA/IBI.

O3iHe-031 KbI3MET KOpCeTy KYPBUIFbUIAPhIH KOJIIaHa OTHIPHII, KeJeciiep/Ii Koca ajlFraH/a,
OipaKk oJapMeH IIEKTelIMeW MbIHamail Kei3MeTTep kepcerineni (baHk KbI3MeT KepceTeTiH
KEKellereH oHipiepae ©O3iHe-e31 KbI3MET KOpCeTy KYPBUIFBIIApBl apKbUIBI KOPCETUIETIH
KbI3METTEp Ti30€Ci TEXHUKAJBIK cedenTep OOMBIHINIA MEeKTeTyl MYMKIH):

1) tenmem kaproukachiHbIH IlloThIHA aKmia eHrizy - omepaunus TeJIeM KapTOYKachl
[oThIHBIH BalIOTachlHA KapamMacTaH TEHI'€MEH JKYpri3iiell, TeseM KapToukachlHbIH LIloThiHAH
KOJIMa-KOJl aKIia ajy - OIepauus TEeHreMeH Hemece TejeM KapToukackl IIIoThIHBIH
BaTIOTAChIMEH (OAHKTIH TEXHUKAIBIK MYMKIHIIT1 OOJIFaH Ke3/e) KYpri3ineni;

2) Kazakctan PecryOnukachIHBIH oHE IIET eNJepAiH OaHKTEpiHJE AallbUIFaH JKeKe
TYJIFaTapbIH TeneM KapTOYKAaCHIHBIH loTbHaH TeIeM KapTOYKAaCHIHBIH
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[Hoteiaa/llloTTapsiHa/0aHKTIK MIOTTapblHA aKlia ayJaapy, OHBIH IIIHIE ailbipOacTail OTHIPHII
aynapy,

3) Tesiemaepal KbI3METTEP/11 JKETKI3YLIIEp IiH MaiachlHa XKY3€ere acbpy;

4) TeneM KapTOYKachl OOMBIHIIA aFbIMJIAFHI IBIFBIC TUMHTI TYPajbl, TOJIEM KapTOYKACHI
OOIbIHIIIA COHFBI OH ONepalys Typajibl aKmapaT aiy, TejleM KapToukacklHbIH LIIoTel GoiibiHIIA
KelllipMe aiy;

5) Coiikecternipy kKypanbiH (MHTepHET-OaHKHHT XYHeCiHe KON KETKi3yre apHajFraH
Jlorun, Kynusice3s sxoHe Oip peTTik Kynusce3zaep) aty;

6) «SMS-0aHKUHT» KBI3METIH KOCY;

7) O3iHe-631 KbI3MET KOPCETY KYPBUIFbIIAPhl apKbUIbI KOJDKETIM/IL e3re 1€ DIEKTPOHIBIK
OaHK KbI3METTE.

Tenemaepai >koHe/HeMece aKIia ayAapbIMAApbIH  ©O3iHe-e31 KbI3BMET  KOpCeTy
KYpBUIFBUIAPBl apKbLIBl KOJIMA-KOJI aKIla caldy apKbUIbl JKy3ere acelpraH ke3zne Kaszakcran
PecnyOnukachlHBIH 3aHHAMACBIHIA KO3AENTE€H MIHJICTTI JIepeKTeMeNep/li KaMTUTBIH KyXKat
Knuentke kara3 xetkizymige Oepineni (KimueHTTiH cypaybl OonfaH karmaiia) He O3iHe-e3i
KbI3MET KOPCETY KYPBUIFBICHIHBIH 3KpaHbIH/IAa KOPCETY apKbLIbl YChIHbUIAABI. Kinnentke O3iHe-
©31 KbI3MET KOpCeTy KYPBUIFBICHI OepeTiH/KiOepeTiH KykaT O3iHe-031 KbI3MET KepceTy
KYpBUIFBUIAPBl apKbLIbl baHKKe KOJIMa-KOJI akIia cajly >KOJIBIMEH TeJIeMJl *KOHE/HeMece akKIia
ayJlapbIMbIH XKY3€ere acelpy (akTiCiH pacTay OOJIbII TaObLIa b

Knuentrin ©O3iHe-631 KbI3MET KOpCEeTy KYPbUIFBUIAPBIHAA OJEKTPOHABIK OaHKTIK
KbI3METTEp/ll aly KYKBIFBIH pactay Oosbin, KimueHTTi corTi AyTeHTH(uKanusaiay xoHe bank
xyhenepinae KimeHtri coiikectenaipy Tabbuiapl.

DNEeKTPOHIBIK OaHKTIK KpI3MeTTepAi anmy ymiH KimeHT ©O3iHe-631 KbI3MET KepceTy
KYpbUIFbUIApbIHAAa ~ AyTeHTH(UKanus TpoueciHiH  OapiblK  MIAPTTApPBIHBIH  CAKTATYybIH
KamTamachi3 ereni. Kpismer Typine kapait bank KnneHTTiH jkeke OachlH aHBIKTAybIH JKOHE
OHBIH DJIEKTPOHBIK OAHKTIK KbI3METTEP/i HEMece OJapAblH KOMOUHAIMSCHIH ally KYKbIKTapbhIH
pacTtaynblH OpTYpi paciMaepiH TnaiijanaHyra jkoHe/Hemece O3iHe-031 KbI3MET KOpCeTy
KYpPBUIFBUIAPBIH/IA OJIApbl JKacayFa KOMBIIAThIH 03T J€ TaJlanTapAbl KO3/1eyre KYKbUIbI.

Knuent DnekTpoHIbIK OaHKTIK KbI3METTEpIi KepceTy OaphichiHIa ©O3iHe-031 KbI3MET
KOpPCeTY KYPBhUIFbUIAPBIHBIH 3KpaHbIH/Ia KOPCETUITeH HYCKAyJIapbl OpPbIHAYFa MIHAETTI.

O3iHe-031 KbI3MET KOPCETY KYpPbUIFBUIAPHI apKbUIbI ONepanusiap >Kyprizy ToprTidi MeH
maprrapbiH bank Kazakcran PecmyOnukachkl 3aHHAMAacChIHBIH KOHE bBaHKTIH TEXHHKAIIBIK
MYMKIHIIKTEpiHIH TaJanTapblH HETI3re ana OTHIPBIN Oenrineii. ©3iHe-e31 KbI3MET KepceTy
KYpBUIFBICHl apKbUIBl aKIla EHri3ilyl MyMKiH Tejem KapToukachl HIOTHIHBIH TYpi MEH
BaTIIOTACHIH BaHK TeXHUKAIBIK MYMKIH/IIKTI HET13Te aja OTHIPBIN alKbIH Al IbI.

3.23. Tapantap QR-code TexXHONOTHSCHIH (TEXHUKAIBIK MYMKIH OOJFaH Karjaiiia)
MBIHAIall MaKcaTTapia KoJAaHaIbl:

1) Kiumenrri xoHe/HeMece TeseM anylblHbl COHKeCTeHIIpY KoHE TeJIEMHIH KacalyblH,
OHBIH imiHae MOOMIIB/II KOCBIMIIIAIAFbl KBI3METTEP/IIH TOJIEHYIH KAMCBI3IAHABIPY.

Mobuibai KocbiMmansl Konganbin QR-code ckanepney KnmeHTTiH omepanus kacayra
HYCKaybI OOJIBIT TaOBLIAIBI.

Bank Tenem xyprisrenHeH keiin KineHntke tesem comachlH kepcere oThipbin, PUSH-
xabapiama/SMS-xabapnama Hemece MoOMIIb/Ii KOCBIMILIAIaFbl Xabapiiama xibepe amabl.

Knuent teneren coma QR-code apkpuibl colikec KeJIMEreH »Karjaija, TeJaeM ailyIibl
Knuentke OypbIH TeJIeHT€H COMaHbl KaWTapyabl Ky3ere acelpaabl. MyHpmal skarmaiinapiaa
aKIIaHbl KaWTapynbl, COHAAN-aK Maceienep/i, Hapas3bUIBIKTapAbl, JayiapAbl peTTeyi TeyeM
any1sl xkoHe KineHT BaHKTiH KaThICyBIHCHI3 JiepOec )Ky3ere achlpaibl;

2) KammblkTaH KON JKETKi3y Kyiheci apkpuibl baHk OepreH aHbIKTaManap.bIH
’KapaMJIbUTBIFBIH TEKcepy OHna opHamacTeipbuiraH QR-code xemerimen «QR-code GoiibiHia
TEKCEPY» CEPBUCI apKbUIBI KY3€Tre aChIPbLIaIbI.
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3.24. KnmenttiH (1) Mobunbai Kypbuirblia MoOWiIb/i KOCBIMINIAHBI OpHATY koHe Tipkey
Hemece ABTOpHaHIbIpy paciMiHeH oTy (opeker erymi Kiumenrrep ymriH), (2) MoOumbai
KYpbUIFbIIa koHe MoOunbai KockiMmiana Push-xabapnamanapaer xocy, (3) MoOwibai
KypbUIFb1a MoOMIbAlI KochIMIIara Kocbuly mapteiMeH bankren PUSH-xabGapnamanapasl amy
MYMKIHJIT1 Oap.

Knuent xorapeiga atajraH TalanTaplblH Ke3 KeIreHiH cakramaca, COHJail-ak OypbIH
OopHaTBUTFaH MoOOWIBII KOCBIMINIAHBI MOOWIIBII KYPBUIFBIIAH >Koiica, Push-xabGapmamamapmas
Ki0epy/’KeTKi3y MYMKiH OOIManbl.

Push-xabapiama MoOMIbAl KYpPBUIFBl SKpaHBIHAA KaJKbIMajbl XabapiaaHaslpy TYpiHze
KopceTiiei KoHe OHbl KeilliHHeH MoOuiapai  KoceiMinanaa kepyre Oomanel.  Push-
xabapiamanapapl Kocy >koHe ceHIipy Tek KiumeHrtriH Oactamackl OOWBIHIIA FaHa MYMKIH
6omanbl. KiimentT MoOWib/i KOCBIMINIAHBIH MaiAaaHyIIbl OanTayIapblHaa XabapiaManap/sl ary
TOCLTIH 03 OeTiHIIe TaHaaiabl. bankke OaliIaHBICTBI eMec MoH-Kaiinap OoibiHIIa bankTiH Push-
xabapiama xkibepyi MyMKiH OonmMaraH xarfaiina (Kimentrin MHTepHeT xemici oK kaHe T. 0.),
bank CeniMm Oingipinren Hewmipre SMS-xabapnama xiOepeni (Knuent «SMS-6aHkuHI
KbI3METIHE KOCBUIMAaFaH KaFIai/Ibl ecerke aIMaraHa).

Knuenr MoOunbai KockiMmianbel 2 (€Ki) oHE OJaH Ja kKenm MoOWIbAl KYpBUIFBIFa
OpHaTKaH *arjaiina, Push-xabapnamanap MoOuibai Kypbuirblaa coHFbl Tipkeny jkoHe/Hemece
ABTOpIaHIBIPY JKy3ere achlppliraH jkoHe Push-xaGapnmama kocbutFaH MoOOWIBII KYPBUIFBIFa
TYCei.

3.25. Kemmerrep bank KamblkraH KbpI3MET KOpCETy apHalapblHIA alKbIHIAFaH
HIEKTEYJIepl KOHE/HEMece IJUMHUTTEpIi eCKepe OTBIPHIN, BalloTalapja YChIHbUIAABL. Erep
Kammbikran KpI3MET KepceTy apHajapblHAa KbI3METTI TaHIay Hemece OAHK YCHIHFaH BaIOTaHBI
e3repTy MYMKIiHIIri OoiMaca, OHJAa MyHAal KbI3MET KepceTinmeini (0acka BamtoTanmapaa
KepceTimeitni).

3.26. bank Kimentke ABTOTOJeM KbI3METIH allyFa MYMKIHAIK Oepeni. ABTOTejeM
KbI3MeTiH Kocynbl KimnenT e31 HTepHeT-0aHKUHT Kyiieci HeMece MoOUIIbII KOCKIMIIIA apKbUIBI
ABTOTeJIEM KBI3METiH KOCyFa TalChIpMaHbl Oepy koHe oHJa baHk OenrijiereH TopTinTe >KoHE
tanantapAaa OnepaTopablH MaiiacklHa TYPAKThl TeJIEMIEPAl KY3€re achlpy TaJllalTapblH JKOHE
JepeKTeMenepin (MbICAIbl, COMAachl, Ke3eHIunri, AOOHEHTTIK HeMipi Hemece AOOHEHTTIH
Hepbec motbl, KnueHTTiH OHBI NaiigaiaHa OTHIPHIN, TeJIEMEp KacalaThlH TOJEM KapTaChIHbIH
HOMIpi) KOpCeTy apKbUIbI )Y3€Tre achIpabl.

AOGoHeHTTIH/AOOHEHTTIK HeMipaiH /JlepOec MIOTHIH TOATHIPY ABTOTOJEM KbI3METIHIH
TEeXHUKAJBIK TYPFBIIAH 1CKe achIpbUTyblHa Kapaih KiumeHT ABTOTeneM KbI3METIH KOCyFa
TanchlpMaZa KepCeTUITeH, TaHJalFfaH Tajanrap MeH JepeKTeMelepre Coikec Kysere
achIPbUIAIbI.

Knuentrig Oip TejeM KapTachlH KOJiZaHy apKpuUibl KimMeHT omap OoOWBIHINA THICTI
ABTOTeJIEM KBI3METIH KOCyFa Tarcelpma OepreH AOOHEHTTIH/AOOHEHTTIK HOMIPIiH op Typii
Hepbec mortapbiHa OipHerie ABTOTOJIEM KbI3METi KOPCETiTyl MYMKIH.

Keneci xarnmaiimapga Knuent ABrotenemuai AGoneHTTiH JlepOec mioTsiHa/ AGOHEHTTIK
HeMipiHe ABTOTeJIEMIl KOCTBIPa aJIMaiIbl:

- Kmuent AoGouenttin Jlepbec mIOTHIHBIH HeMipiH/ AOOHEHTTIK HeMIipiH Hemece Oacka
JepeKTeMenep/i 1yphIc KepceTIece;

- Omneparop AGoHeHTke OepinreH AOOHEHTTIK HOMIpPre TOJEeM jacayFa THIMBIM calica, COHBIH
immriage AOOHEHTTIK HOMIp KOPHOpaTHBTIK Ooyica (aOOHEHT 3aHIbI TYJIFa OOJIBINT TaObLIAIEI),
conmaii-ak Omeparop AOOHEHTTIK HeOMIpre aBaHCTHIK TeJIeM XKyheci OOWBIHIIA KbI3MET
KepceTnece.
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ABTOTeJIeM KbI3METiH emipy yuriH Knuent MHTepHeT-0aHKUHT Xyiieci jkoHe MoOmiIbIl
KOCBhIMINIa apKbulbl bBaHk OenriireH TopTINTE JKOHE TajanTapiga ojgaH Oac  TapTyra
OacTamalIbUIBIK eTei.

Kmnent bank Illaprra KapacThIpbUIFaH TacUIIEpMEH ABTOTOJEM KbI3METIHE KOCBHLTY
Typaslbl TaliChlpMara COWKeC TeJeMJepai OpbIHAAFaHbl Typajbl akmapaT ajlFaH Ke3/le MYHJai
aKnmapaTIeH TaHBICYFa >KOHE ABTOTOJIEM KBI3METIH KOCY Typalslbl TallChIpMaHbl Oy3a OTBHIPHII
KacallFaH pyKcaT eTUIMereH/Kare TelieMl aHbIKTaraH ke3ne baHkke Oy Typaibl colkec
aKnmapaTThl aJlFaH KYHHEH OacTarl yII onepauusuIbIK KYH iliHze jkazOama/aysi3ina xabapiayra
MiHaerTeHeni. KimueHT pykcaT eTiIMereH/kare TelleM Typajbl KepCeTiIreH Mep3iM imiHzae
xabapiamaraH jkarnaiina TuicTi TesneM baHk TapamblHaH THICTI TYpAE OpPBIHAAIFaH OOJIBII
ecernTee/i.

ABTOTONIEM KBI3METIHIH >KOHE ABTOTOJEM KBI3METIH KOCyFa TarchblpMa OOMBIHIIIA
JKacallaThlH TeJeMIepaiH BamoTackl KP YITTHIK BamoTackl TeHre 00bin Tabbutaasl. KiumeHTTiH
ABTOTONIEM KBI3METIHIH BallIOTACHIHAH OOJIEK IETENIIK BalioTafa IIbIFAPbUIFaH TeJIeM
KapTachlH MaiifiaaHa OTBIPHIN, ABTOTOJEM KbI3METIH KOCyFa TarchlpMa OOMBIHINA KacajaaTblH
TeNeMIepli Ky3ere acblpraH Ke3ne bank MyHnmait tenemzaepai baHkTiH Ke3ekTi Tenemaepai
OpBIHJIaFaH KYHI JKOHE YaKbITTa KOJAAHBICTa OOJIFaH MISTENIIK BaIOTAHbI aiibipbacTay OarambIH
KOJIJaHA OTBIPHIIT )KY3€re achIpaibl.

ABTOTONIEM KBI3METIH KOCYFa TarchipMa OOWBIHINA JKacallaThlH TeJemaepai baHk
Knuentriy OyfaTranmaraH, >kaOblIMaraH, Mep3iMi OTIEreH TeJeM KapTajapbhlH Naijnanany
apkbuibl, TeyleM KapTachlHBIH HIOTHIHIA KE3€KTI TOJeM jkacayFa >KoHe baHK KOMHCCHSCBHIH
TeJieyre )KeTKUTIKTI aKIIaHbIH OOMybI, COHMak-aK TexaeM KapTachIHBIH IIOTHI OOMBIHINA KaHaii-
na Oip mekreynepaiH sxkoHe Illaprra, XKeke Tynramapra OaHKTIK KbI3MET KOPCETYAIH >KaJIIbI
tanantapeiiga, KP 3aHHamachlHAa KapacTBIPBUIFAH KE3€KTI TOJEeM XKYprizyAeH Oac TapTyra
Oacka J1a HerizaeMenepiH 00IMaysl TaTaObIMEH OPBIHIANIBI.

baHkTiH ABTOTe]EM KBI3METIH KOCYFa TanchipMa OOWBIHINA jKacalaThlH Ke3eKTi TOJIeM i
OpBIHAAYBl MYMKIH OosicaraH xarmaiiga, bank Oyn Typansl Kiumentke bank OGenrinerexn
TOpTINIEeH xabapiai bl xKoHE TOIEM/I] JKy3ere acblpMaiiibl.

Knuentriy Tenem kaprachl jkaObulFaH, Mep3iMi OTKEH Ke3le xXoHe/Hemece Tenem
KapTachIHbIH IIOTHI KaOBUIFAH Ke3/e ABTOTeJIEM KbI3METIH KOocyfa Tanceipmanan Kmiment Oac
TapTKa OOJIBIN caHaNadbl )koHe baHk OHBI apbl Kapaii OpbIHIAYAbI TOKTATa bl

KnueHt xenecinepai TyciHeal x&oHe OFaH o3 KeliciMiH Oepei:

1) bank kenecinep YIIiH xKayanTbl OOIMAaIbL:

- Knnent ABTOTes]EM KBI3METIH KOCYFa TalChIpMaja KOPCETKEH >KOHE pacTaraH Tajanrtap MEH
JepeKTeMeNepIiH TYPHICTHIFHI;

- bank ABTOTeseM KbI3METIH KOCyFa TalchlpMaga KapacThIpbUIFAH TajanTapia KoHe
nepexTemenep OOMbIHINIA OPBIHAAFaH KE3EKT1 TOJIEM COMAChIH KalTapy;

2) bank kenecinepre KyKbUIbI:

- ABTOTOJIEM KBI3METI asChIH/IA TOJIEMAEPTe JINMUT KOIOFa;

- IllapTTa KapacThIpbUIFaH HerizgeMenep OoiibiHIIA, coHpaii-ak Omeparop maiinaceiHa
TenemMaepAl KaObuIlay TOKTATBUIFAH JKaFlaiifia akKmapaTThlK KayilCi3[iK JepeKTepi MeH
Oenrizepi aHbIKTaIFaH Ke3/e ABTOTOJIEM KbI3METiH KOPCETYAl TOKTATYFa.

4. TapanTapabIH KYKBIKTapbl MeH MiHaeTTepi
4.1. KnneHT Kejiecijiepre KYKbLIbI:
1) apTtka coiikec KambIkTaH KbI3MET KOPCETY apHaJIaphbl apKbLIbl KbI3MET KOPCETY;
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2) KambIkTaH KbI3MET KOpceTy apHallapbIHbIH >KyMbICH koHe Lllaprra Hemece baHKTiH
yil-xaiinapeiHaa KkepceTireH Oainanbic aepekTepi OoiibiHIIAa BaHKTIH DNEKTPOHABIK OAHKTIK
KbI3METTEP/ll YChIHY TOPTiOiHIH Macenesepi OoibIHIIa baHKTeH KOHCYIbTalsuIap any;

3) bank anpempa llapr meHOepiHae TybIHIaFaH Ke3 KeireH Oepemiek OoimaraH
Karaaiaa, Ke3 KelreH yakblTTa KamblkTaH KbI3MET KepceTy apHallapblH HainananynaH Oac
TapTyra xoHe bankke OepinreH skaz0aia xabapiama HeETi3iHJE MAPTTHl TOKTATy XKOCHapiIaHFaH
KyHiHe Jneiin keminze 15 (om Oec) »xymbic kyHi OypbiH Hlapt mieHOepinae TybIHAAraH
KaThIHACTApAbI O1p’KaKThl TOPTINIEH TOKTATyFa KYKbUIbI,

4) IllapTTeiH OCHI TapMarblHAa Ke3jaeiaMmereH, Oipak Kazakcran PecrmyOmukachIHBIH
3aHHaMachblHaH koHe/Hemece IllapTTeiH ©Oacka na OeiKTepiHEH TYBIHIAWTBIH Oacka Ja
KYKBIKTap/Ibl Naii1ajJanyFa KyKbLUIbI.

4.2. KnueHT KeJiecijiepre MiHaeTTi:

1) ymwinmn Tyiranapra Kynusices (KomkeTiMainik kozsl), Jlorun, bip perTik (Oip»KoiaFsr)
kox (Push-xabapnamanap, SMS-xabapnamainap) Typajibl aknapaTThl )KoHe DIEKTPOH/IBIK OaHKTIK
KbI3METTEp/lI almyFa OalIaHbICTHI ©3re Jie aKnapaTTsl Oepmeyre, oHbIH imriHae Jlorun/Kymnusces,
bip pertik (Oip>xonrbl) kox (Push-xabGapnamanap, SMS-xabapnamanap) Typajibl aKmaparThl
YIIIHIN TYJFajgapiblH KONl KETIEHTIH »epae cakrayra MiHneTTi. byn perre KnmenTTin
KOFapblJla KOPCETUIreH aKmapaTThl VIIIHII TyJIFanapra skapus eTyine/OepyiHe OalIaHBICTBI
TYBIH/IAybl MYMKIH OapiblK HIBIFBICTap MEH 3anainapiasl KinueHt e31 amansl koHe baHKTeH
oJlapAbl ©TEYIl Tanal eTyre KyKbIFbl )KOK;

2) IaptTeIH TamanTapblH, OHbIH imiHae Kayincizmik paciMaepiH, HYCKayJbIKTap MEH
YCBIHBIMAAP/IBI CaKTay, CoHAal-aKk KambIkTan Kol JKeTKi3y JKylecinaeri apOip ceccusiian Keiin
WHTepHeT xeniciMeH KOCBUTYAbIH 0apiIblK CECCUSTIAPhIHBIH XKaObLUTYbIH KAMCBI3IaHAbIPY;

3) bankriH uHTEpHET-caiiThIHAA https:// berekebank.kz opHamacTeIpplUIFan TapupTepMeH
03 OCTiHIIIe TAaHBICYFa;

4) Kazakcran PecrmyOnukacel 3aHHaMachbiHBIH TananTapbiHa, LlapTTeIH TanantapbiHa
coiikec DIEKTPOHIBIK KYKaTTapabl peciMACy/TONThIpY. byn perre DneKTpOoHIBIK KyXKaTTap/bl
IYpHIC peciMIEeMEreHi/TOAThIpMaFaHbl YIIIH KEeNTIPUITeH 3ajalabl Koca aiFaHjga, OapJbIK
Kayankepurinik Knuentke xykreneni;

5) Cenimai HeMmipesrepreH karfaiiga (oHbIH  imriHAEe  MOOWIBII  KYpPBUIFBI
KOFalFaH/ypinanraH Oosca), coHpaii-ak KimeHTTiH mikipi OOWBIHINIA KaXeTTi e3re e
Karmainapaa KambIkTan KoJ JKeTKi3y KyHheciHe KOJDKeTIMIUTIKTI OyFarTtay yiniH baHkTi nepey
xabapaap eryre MiHAETTi. MyHIail mapTTapapl cakTamaraHbl YIIiH jkayankepiiaikti Kiuent
TOJNIBIK KeJiemje KeTeperdi, Oy perre baHkTiH DIeKTpOHABIK OaHKTIK KBI3METTEPHl YCBIHY
KOHIHJIET1 1C-OpEKEeTIH TapanTap 3aHIbl A€ TaHUIbI;

6) banktin SMS-xabapnamanapsin/Push-xabapiamanapblH MYKHUST OKBIN IIBIFBIHBI3
’KOHE OTIEPALUSHBIH JIePEKTeMENepiH TeKCePiHi3;

7) Kazakcran PecnyGinkacelHbIH 3aHHamMacbiHa, bank nen KiueHTt apachinaa xacaiaraH
THICT1 OAaHKTIK KbI3MET KOPCETY IIapTTapblHA COMKeC MIOTTAFbI aKIIara OMIIIK eTy;

8) Oank xyiecinae TipkenreH CeHiM OunmipinreH Hemipi 6ap MoOWIIBAI KYPBUIFBIHBI
Hemece bank xyiiecinne CeHiMzi HemippeTiHae TipkenreH KimMeHTTIH ysuibl OaillaHBICHIHBIH
aOOHEHTTIK HOMIpiH (MOOMIBII/YAIbl TeneOH HOMIpIH) YIIIHIN TysiFrara OepreH ke3zie - bank
xyhecinne CeHiMIII HOMIpTypaibl aKIapaTThl ©3repTy MakcaTbiHIa bankke nepey xabapinay;

9) Mobunpai kockiMmanbl Tek AppStore, Google Play, HUAWEI AppGallery pecmu
MHTEPHET-AYKEHAePiHEH OpHATHIHBI3/KaHAPTHIHBI3 (COHFBI HYCKara JIeHiH);

10) Knuentke onapnan He baHkTeH keminm TyceTiH baHK KbpI3MeTKeplepiHiH aepoec
JepeKTePiHIH KYNMSUIBLIIBIFBI MEH Kayinci3amirid skoHe onapzabl Kaszakcran PecnyOunKkachIHBIH
nepOec JIepeKkTepli KOopray Mocelelepi KOHIHIETT 3aHHAMACHIHBIH TallanTapblHA COHKec
[IAPTTHIH MaKCaTTaphbl YIIiH JKOHE OHBI OpBIHAAyFa OailIaHBICTHI OHICY Ke31H/AeT! Kayimci3miKTi
Kamcenauaplpy. Conpaii-ak KnmentriH bank KbI3MeTkepsepiHiH onapaaH Hemece baHkTeH
anraH aepoec nepekrepin lllapt GolibiHIA 63 MiHACTTEMEIEPiH OpBIHAAyFa OalIaHBICTHI eMec
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Makcarrapiaa naiinananyra jxoHe lllapt OoiibiHINa anbiHFaH OaHK KbI3METKEpIEpiHiH aepoec
JepeKTepiH Kanmaii na 6ip typae Lapt GolibiHIa €3 MiHAETTEMENepiH OpbIHIayFa OaliIaHbICThI
eMec MakcaTTapjia YUIHII TyiFamapra Oepyre KYKBIFBI JKOK, OChl  JIepeKrepni aepoec
JepeKTepIi OHJIEY MaKcaTTaphbl TaJlall €TKEHHEH apThIK CaKTaMayFa MiHACTTEHE/l KQHE OJIap.ibl
OHJIeY MaKcaTTapblHA KOJ JKETKI3STEHHEH KeWiH HeMece oJjlapra KOJI JKeTKi3y KaXeTTLTiri
JKOFaJIFaH JKaFaaiia koubIHbI3, KasakcTan PecmyOnrkachl 3aHHAMACBIHBIH TalalTapblH eCKepe
oteipsin, IlapTTel opbinmay meHOepinge Kazakcran PecmyOnukachiHbIH nepOec epeKTepi
KOpFay Typajibl 3aHHAMACBIHBIH ©3T¢ JIe TaJJalTapblH OpPBIH/AY;

11) o3 xapakaTeiHbIH eceOiHeH WHTEpHeT KeliciHe KODKETIMIUTIKTI KaMChI3JaHABIPY
’KOHE OHBI MaiajaHfaHbl YIIiH OaiaHbIC >KETKI3YIIIEPiH KbI3METTEpiHEe 63 OCTIiHIIEe aKhl
Teley;

12) nepGec nepekTepniH, TYPFBUIBIKTHI JKEPiHIH, 3aHAbl MEKCH)KaHBIHBIH, KeKe O0acTbl
KyoJlaH/BIPAaThIH KY)XKaTTap JAepeKTeMeNepiHiH, DIEeKTPOHIBIK OaHKTIK KbI3METTEpIi Kepcery,
amplk  Oaianbic  apHamapbl  apkbuiel  [lloTrrap OoMbiHINIA akmapar kiOepy/amy —yIIiH
naiiananpIaTeiH OailaHbIC JIepeKTepi MEH JepeKTeMeNepiHiH JKoHe T. 0. e3repreHi Typalibl
THICTI TYpAE pECIMIENTeH KyKaTTapAbl MyHJail esrepictep OosiraH KyHHeH Oacram 3 (ymr)
KYMBIC KYHI imriHe bankke xabapiayra xoHe ycbinyra. Ke3 kenren esrepictep bank Knnentrin
xabapiaManapblH JKOHE OCBIHIAMl e3repicTepli pacTaThlH THICTI TYpHIE peciMJIeNnreH
KyKaTTappl KaOblIIaraHHaH KeiiH FaHa jkapamabl 00Ia b,

13) HlaprreiH ocbl TapMarblHOa alTbUIMaraH, IlapTTelH e3re TanmanTapblHIA
xoHe/Hemece Kazakcran PecryOnmKkachIHBIH 3aHHAMACBIHIA KO3EIMEreH o3re J¢ MIiHICTTEpIl
aTkapy.

4.3. bank keJieciiiepre KyKblIbl:

1) o3 kamaysl OoifpiHImIa KamblkTaH KbI3MET KOpCETy apHalapblH KOpray TEeTIKTepiHe
e3repictep eHrizy. KIMeHTTeH aJIeKTpOHABIK KY’KaTTapJAblH erkei-terkeilin Pacraynsl cypay
apKbUIbl, COHNal-ak baHk yuriH Komnaitnel e3re ne TocinaepMmeH (baHKTiH Kamaysl OONBIHIIA)
KalIBIKTaFbl KbI3MET KOPCETY apHaJIaphl )KYMBICBIHBIH KayiICi3/iriH apTThIpyFa OaFbITTalFaH Ke3
KEeJIreH ic-I1apanap/sl )Kyprisy;

2) Oipxaktel ToprinTe IllapTThiH TamanrtapeiHa colikec lllapTtka sxoHe TapudTepre
e3repictep eHrisyre, coHpaii-ak KamiblktaH KbeI3MeT KepceTy apHanapbiHaa KimeHnTtke
KOJDKETIMII DJIEKTPOHABIK OaHKTIK KbI3METTEp.liH/OnepannsIapAblH/KbI3METTepiH Ti30eciH
©3repTyre;

3) bankke tmecinmi comanbl, lllapTTa Ke3menreHn xarmaimapaa bank angeiHIarel O6ap
OepemekTi, connaii-ak Knuenrrin Illapt OoifbiHma mingerremenepnai Oy3ybiHa OaillaHBICTHI
baHKTiH e3re Je HIBIFBICTaphl MEH 3aJIajIapbIHBIH COMAaJapblH TiKelel [e0eTTey apKbUIbI
IIOTTaH IIErepyre;

4) Kmmentrin Kon kerkizyni Oackapy IKyileciHe KON JKeTKi3yl OyfaTTainraH
xargainapna, conpaii-ak Illaprra >xone/Hemece Kazakcran PecryOnmKkachIHBIH 3aHHAMAaChIH/IA
Ke3JenreH Jkarnaitnapna Knuentke DJeKTpOHIBIK KyKaTTapAbl KaObUIIAylaH MKoHE/HeMece
OpBIHAayAaH 0ac Tapry;

5) yuwiHON ~TYIFanapablH  KBI3METTEpiH  MaiganmaHy  Kaxkertimiri  Kasakcran
PecrryOnukachiHBIH 3aHHAMAChIMEH TIKENeW OeNTiUIeHreH >Karmaiimapasl Koca anFaHnua, Oipak
mekrenmeid, [laptka coiikec KnueHTTIH €3 MiHIETTEMENepiH KOHE HYCKAyJapblH OpPbIHIAY
xoHe KimeHTke e3re e KbI3METTepAl YChIHY Ke3iHJAe VIIHII TYJIFadapAblH KbI3METTEpiH
Maii1aJIaHy¥a;

6) Ke3 KeJireH yakbITTa ©3iHIH Kajaybl OoibIHIIA (Oip>kakTbl ToprinmeH) KamblkraHn
KbI3MET KOpPCeTy apHaJapblHAA OKYPri3UIETIH olepauusiiapra IIeKTeyaepai (JIMMUTTEep/)
Oenrizeyre ’oHe e3repryre (YIraiTyra, a3aiiTyra), odapasl KnneHTriH Ha3zapbiHa bank yriH ke3
KEJIreH BIHFAMIIbI TOCUIIEpPMEH JKEeTKi3yre O0aib;

7) Kinentren anpinFaH 31neKTpoHABIK KyxkatTel [laprra, Kasakcran PecryOiankachiHbIg
3aHHaMachIH/a, BaHKTIH 11K KyKaTTapblHaa OeNriieHreH Heri3aep OoWbIHIIA HeMece ojlapaH
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TYBIHIANUTBIH Heri3aep OoWbIHIIA OpbIHIAAyFa KaObLinamayra *oHe/HeMece opblHAaMayra. by
perre baHKTiH OJEKTPOHIBIK KYKaTThl OpbIHAAynaH Oac TapTyblHa OainmanbeicTel KimeHT
IIEKKEH LIBIFBIHAAD YIIiH baHK jkayanTel 60IManb;

8) Kaszakctan PecmyOnmukachlHbIH 3aHHamachiHga, LllapTTa Ke3menreH TOPTIIMIEH KoHE
xargaimapaa Knuentrig Kambikran Kot ®KeTKi3y KyHeciHe KOJl )KeTKi3yiH OyFarray;

9) Kimentri KambikTan Ko KeTKi3y KyHeciHeH axbIpaTy xkoHe LapTThiH
tanantapeiiga, Kaszakcran PecryOnmMkachbiHBIH 3aHHAMachblHAA KO3/EITreH TOPTINIEH >KOHE
xarmainapaa [aptTel opeiHaayaan OipxkakTsl TopTinmeH 6ac Tapty (LLlapTThiH KOJIAaHBLTYbIH
TOKTAaTy);

10) kayimci3mikri xoHe KimMeHTKe THICTI KbI3MET KOpCETy CamachlH KaMCBI3JaHABIPY
MakcaTbiHIa OelfHeOaKplIayIbl, COHMANM-aK OaHK YiH-KailapblHAa JKOHE 63 KYPBUIFbLIAphIH/IA
ayauo skoHe TenedoH kasbamapwiH, KinmeHTke KochiMIina xabapriamaii-ak (onpaiimap Oonran
Ke3lle) AJIEKTPOHABIK Xabapiamanap jka3yabl Kys3ere acelpyra. Kmment I[llapTka KocChuUIbIM,
bankrin OeiiHeOakpuiay b, baHKTiH yH-KalnapblHAa KOHE €3 KYPBUIFbUIAPBIHIA ayAHO JKOHE
TeneoH kKa30achlH, 3JEKTPOHIBIK Xabapiamanap >xa3z0acbiH (Oap Oosca) XKy3ere acelpyra
KYKBUTBl EKEHIIriMeH, COHJIai-ak MyHaai OeiiHe/aynuoxazdanmapibl jkoHe/Hemece TeseoH
apKbUIbI Ceiecy/3JeKTPOHIBIK Xabapnap sxaz0anapsiHn bank Kinuent men bank apacwhiHmarbl
Jaynapzbl Kapay Ke3iHJeri AdJeaep peTiHae naiaanaHa ajlaTbHIbIFbIHA 63 KeTiCiMiH Oepei;

11) GaHKTIK KYNMHUSHBI KYpaWTBIH akKlapaTka pYKCaTChI3 KOJI JKETKi3y, OHBIH PYKCaTChI3
e3repyi, pyKcaTChl3 TeJIEM/i KoHe/HeMece ayIapbIMJIbl XKY3€ere achlpy JKOHE e3re e PYKCaTChI3
ic-opeKeTTep aHbIKTAJIFaH Ke3€ OJ Typajbl OCBIHAAN ic-opekeTTepre xon OepinreH Kimenrtke
oJlap aHBIKTAJIFAHHAH KEHIHT1 KeJleci )KYMBIC KYHIHEH KeuIiKTipMel xabapiayra jkoHe OCBhIHAaN
iC-opeKeTTepIiH CalJapblH KO0 YIIIH Jiepey OapibIK KaXKeTTi Inapajapibl KOJJaHyFa >KOHE
OJIapIbIH KalTamaHybIH OOJIIbIpMayFa MiHACTTI;

12) OGarmapmaManblK  KaMCBI3JAHIBIPYIBbl  AYBICTBIPY KOHE  HPOQPHIAKTHKAIBIK
KYMBICTap/bl KYPrizy yirH KamblKTaH KbI3MET KOPCETy apHaJlapbIHBIH KYMBICHIH YaKbITIIA
TOKTAaTY/IbI KYPTi3y;

13) Knuentrepre xapHamalblK XoHE/HEMece aKmaparThiK xabapimamanapasl Kambikran
KBI3MET KOPCETY apHalIapbl apKbUIbI TAPATY bl KY3€Te achIpy;

15) Kiment bankke Hlapr sxacacyra OaitaHbICTBl OEpreH aKmaparThl, OJlapFa KaTBICThI
Ke3 KeJIreH e3repictepii, coHmai-ak MoOuiIbaH HeMece e3re Jie KYPBUIFbl Typalbl, KIMEHTTIH
opHanackaH xepi/[ eono3uusICchl Typaibl MAIIMETTEpPAl Koca allFaH/a, )KUHAY bl )KOHE oHIeY I
Kysere acelpy; MoOWIBII KYPBUIFBIIAFbl KOHTAKTUIEp Ti3iMi/TenedoH KiTaObl (COHBIH iIIiHAE
oJlapra KOJDKETIMALIIK), (hoToOeiHe xkoHe OeifHeka30a (COHBIH iIIiHIe oJapra >koHe MoOWIbI1
KYpBUIFBI KamepachlHa KOJDKETIMILTIK), cookie-daitnmap, KiueHTTiH onepamnusiapbl >KoHE
Knuent careim  anaThlH  ©HIMAEP MEH KbI3METTEp Typalbl MAIIMETTep HETi3iHAe
KaJblnTacTeIpbiIrad KimeHT Typansl OiniM BaHKTIH 1MIKI KyKaTTapblHAa KO3AEIreH MaKcaTrrap
MEH TCUIIep/Ie;

16) KambIkTaH KOJ1 jKeTKi3y >KYHECiH YIIiHIII TYJIFalIapablH alasKThIK HeMece pyKCaTChI3
oTepaIsuIapAbl JKacay YIIiH NMaiganaHaThIHIBIFbIHA JKEeTKUTIKTI KyAiK OonFaH ke3ne KimeHTTin
IIOTTaFbl aKIIACBIHBIH KAYIINCi3/iri MEH CaKTalyblH KaMCBI3JaHIBIPYy MakcaThiHAa Karibikran
KOJI ’KETKi3Y JKYHeci apKbLIbl KYPri3iIeTiH onepausuiapIblH 3aHAbBUIBIFBIH TEKCEPY;

17) IllapTThiH OCHI TapMmarbiHAa alThiIMaraH, Oipak LllapTTeiH e3re TamanTapbiHIA
xoHe/HeMece Kazakcran PecyOnuKkachIHBIH 3aHHAMACHIH/IA, XAJIBIKApaJIbIK MIapTTapaa, bankTin
1K1 Ky>KaTTapbIHIa KO3/IeIreH o3re Jie KYKbIKTap bl )Ky3ere acbipyFa.

4.4. baHk keJecijiepre MiHAeTTi:

1) IlapTThIH TananTapbiHa CoOlKec DIEKTPOHBIK OAaHKTIK KbI3METTEP/ YCBIHY;

2) bank nepOec alKbIHIAWTBIH TOCUIAEpMEH, OHBIH imriHme xabapiamaHbl BaHKTiIH
MHTEepHeT-caThiHaa https:// berekebank.kz opHamacTeipy apkbuibl KaliblKTaH KbI3MET KOPCETY
apHaNapbIHBIH (TEXHUKAJIBIK JKYMBICTap, aFbIMJIarbl, aBapUsUIBIK KbI3MET KOpCeTy Hemece
KOHJICY-KAJITIBIHA KENTIPy JKYMBICTAPhI, COHJAN-aK KOJKETIMIIIIKTI Y3yl JKOHE DJIEKTPOH/BIK
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OaHKTIK KbI3METTEP/Il YChIHYFa KeJepri KeNnTipyl MyMKiH TEXHHUKAJbIK KYPaJJapAblH aKayJIbIFbl
TyBIHJAFaH Ke3/1e) O0mKkaM bl KODKeTIMCI3 T Typansl Kiinentke xabapnayra;

3) Kazakcran PecmyOnukachiHbIH 3aHHaMachkiHga, lllapTTa Ke3menreH xarmaimapibl
Kocnaranna, Kazakcran PecryOnukachiHbIH 3aHHAMACBIHA COMKec OAHKTIK KYMHSIHbBI KYPalThIH
MOJIIMETTEPAIH KYNHUICHIH CaKTayFa MIHICTTI.

5. TapanTapabIH KayanKepuIiIiri

5.1. IaptTeiH TasanTapsl OOWBIHIIA KaObUIAAHFaH MiHJETTEMENEepIi OpBIHIaMaFaHbl
HeMece THiCiHIIe opblHAaMaraHbl yiriH Tapantap IapTka colikec jkayanThUIbIKTa 0OJabl, al
[Mapt  TmicTi  JKayanmkepiuiuTikTi  OenrinemereH  >karmaiina, Tapantap — Kaszakcran
PecnyOnuKkachIHBIH 3aHHAMACHIH/IA KO3/IEJITeH KayanThUIBIKTa 00JIaibl.

5.2. Ke3 xenren xargaitnapaa LapTTeiH Tamantapsl Oy3pUiFaH Ke3ze BaHKTIH KIMEHT
aNJIBIHAAFBl JKayalnKepuIliri BaHKTIH KacakaHa OpeKeT eTEeTiH 3aHCBhI3 opeKeTTepi Hemece
opekerci3miri HoTwkeciHne KimMeHTTe TyblHAaFaH KYKaTIeH pacTalfaH HaKTbl 3aJlajIMEH
mekTeneni. bank emkanmai skarmaiiga KnueHT angeiHma Kanmaid ga Oip 3amangap HeMece
IIBIFBIHAAP (COHBIH INIIHIE S>KOFajfaH TMaifja) YIIiH, TINTI MYHJIAl 3anajijapAblH HeMece
3aJanAblH TyBIH/Aay MYMKIHAIT Typaisl Xxabapaap OoJiFaH jkaraiiia aa xkayanTbl 00JIMai bl

5.3. Erep Tapanrapusin kannaii na 6ipine Lllapt GoiibIHIa MiHAETTEMEIEPAl OpbIHAAYFa
SHCEePUIMEHTIH KYII MOH-)KaliIapbl Keiepri Kenripce Hemece Kimiprce, onaa Tapanteir lapt
OoiipiHIIa MiHAeTTeMenepai opbiHaaysl lllapTra Ke3menreH TOPTINIEH >XKOHE JKaFaainapiaa
’KY3€ere achIpbLiIaibl.

5.4. TypakchI3JbIK albIOBIH €CenTey KoHe YChIHY TapanTapAblH MIiHIACTI eMec, KYKBIFbI
601l TaObLIABI )KOHE erep OJ1 YCHIHBIIMACA, OH/IA €CETITEYTe KOHE TOJIeYTe KaTIaiIbl.

5.5. TapanTblH TYpaKChI3IBIK albIOBIH TOJICY1, 3anaiaapasl eTeyi MyHaai TapanTsl mapt
OoiibIHINIA ©3 MIHICTTEMEINEPiH THICIHIIIE OpbIHAAYAaH OOcaTIalIbl.

5.6. Knmuentrin Jlorunai, Kynuscesni (KOmKeTIMALTIK KOIbIH), bip peTTik (0ip>KoIiFsl)
koatel (SMS-xabapnama, Push-xaGapnama), e3re ne ColikecTeHIIpY KypajblH JKapus €Tyi,
onappl cebenTepiHe KapamacTaH YVIIIHIIN TyJIFanapra Oepyl caigapblHaH TybIHAAFaH HaKThI
3ajanzpl, KiOepinm anFaH MalgaHbl KOca alfaHza, LIBIFBIHAAPIBI ©TEYy >KOHIHIETT Macesenep
BaHKTiH KaTBICYBIHCHI3 IS

5.7. KnneHT Kejiecijiep yIIiH kayanTbl:

1) Kiumenrrin Illapt TamantapsiH cakramayblHbIH HoTkeciHae Kiuentke/bankke
KENTIpUIreH 3ananaap — baHKkke KenTipiareH 3ajaigap/IblH TOJIBIK KOJIEMiHE;

2) Kunmenrriy yminmn tyrranapra Jlormnni, Kymwmscesni (kipy koabl), bippertik
(Oip>KOIFBI) KOJITBI (SMS-xabapnama, Push-xabapmama), [MNH-xoxate1/e-PIN,
3DSecure/SecureCode  kymusice3in, CVV2-koaret  Hemece  CVC2-xonrter,  Oacka
CalikecTeHIIpyKYpaJIbIH, alTybIHA, YIIIHII TYJIFajlapra TejJeM KapTachlH OepyiMmeH, KimeHnTtke
Tuecisi emec MoOMIBAI KYpBUIFbLIapAa, KoMIbloTepiepae, Kambikran Kipy xyienepi apKbUIbI
DNeKTPOHABIK OaHKTIK KBI3METTEpi alybIMeH OailaHbICThI, coHfaii-ak bankke CeHiMal
HOMIpIH e3repTy >koHe/HeMece KalblkTaH Kipy >KyileciHe Kipyai OyFaTray Typajibl yaKTbUIBI
xabaprnamay HoTmKeciHAe bankke/KiIHeHTKe KENTipiAreH 3alall/IIbIFbIH - 3aJ1aJ1IbIH/ IIBIFIHBIH
TOJIBIK KOJIEMIHIIE;

3) KambIkTaH KoJI KETKi3y KyHeciHne sxyprizuires, bip pertik (Oip»OJFbl) KOANEH
Hemece e3re Jne ColfkecTeHIipy KypalbIMEH KyQJaHIbIpbUIFaH OapiblK — Omeparusiiap,
3DNEKTPOHABIK KY)XKaTTarbl (-TapAarbl) MOIIMETTEpIiH JAYphiC PEeCiMICNy1/TONTHIPHLIYBI
KOHE/HEMece MAJIIMETTEp — 3aJ1ajl/3UsTHIAp YILiH TOJBIK KOJIEMIHIE;

4) Kmuentke tuecinmi Jlormuai, Kynmscesni (KomkeTiMAUTIK KoOIbIH), bip perTik
(Gip>xonFbl) KOATHI Hemece e3re Ae ColkecTeHIipy KypasjblH MaijanaHa OThIpeln, Kambikran
KOJI kKeTki3y »kyhecine/IlloTka KON KeTKi3reH/alfaH yoKUIeTTI emec TyiFa (YIIHII TyJsFa)
KJIMEHTTIH aThlHaH OepreH DJIeKTPOHIBIK KY)KAaTThl OpBIHIAY HOTIKeciHae baHkre TyblHAaraH
3ajanaap — 3auaj/3usHaap YIIiH TOJIBIK KeJIeMiHIE;
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5) 3D Secure/Secure Code Kymusice3 IKUBIHTBHIFBIMEH pPACTAJIMANTBHIH — TOJEM
kaptoukachiHbIH LLloTTaps! OoiibIHIIA OnepanusIap xacay;

6) nepOec IEpeKTepIiH, TYPFBUIBIKTHI KEPiHiH, 3aHIbl MEKCH)KAWBIHBIH, JKEKEe OacThl
KyoJlaH/IbIPaThIH KY)KaTTap/AbIH JepeKTeMeNepiHiH, DIEKTPOHABIK OAHKTIK KbI3METTEPAl KOPCETy
YIIiH maiijanaHeiaTelH  OalaHbIc JIepeKTepl MEH JepeKTEeMENIEepiHiH, AaIlblK OaiaHbIC
apHanapsl OoiipiHma Ilorrap OoifbiHIIA akmapar xiOepy/amy >koHe T. 0. e3repreHi Typabl,
coHpaii-ak KamblKTaH KpI3MET KOpCeTy apHajapblHIa aHBIK eMec JepeKTeMelep/i naijanana
OTBIPBII OTIEpALIUsIIAp JKacaFaHbl YIIH OaHKTI yaKThUIbI Xabapaap eTrey;

7) on bankke xabGapnaiiTeiH/OHbIMEH KalbIKTarbl KbI3SMET KOpCETy apHajapbIHIA
KepceTuIeTiH OapyblK MamiMeTTepAiH skoHe/Hemece LlapTThl jkacacy *oHE OpbIHIAY Ke3iHIe
baHkke YCBIHBIIATBIH KYXKATTapIblH IYPBICTHIFBI MEH ©3€KTUIMIHIH 3aJ1ai/3usHIapbl YIIiH
TOJIBIK KOJIEMIH/IE.

5.8. bank keJieciyiep yLIiH kayanThbl emec:

1) Knuenttiy KambikTan KbI3MeT KOPCETY apHAChIHA KOMBUIATHIH KAyIiNCI3IiK JKOHIHACT]
TajanTapAbl OpbIHIAMaybIHBIH, COH/AN-aK Heri3epiHne/cedenTepine KapamactaH KIHEHTTiIH
OarmapiaMalblK JKOHE TEXHUKAIBIK Kypangapbl, Kymuscesi (KomkeTiMainik koabl), Jloruxi, bip
pertik (Oip>xonFbl) Komel, SMS xabapnamanapsl, Push-xaGapnamanaper, CoiikecTeHaipy
Kypajiapbl jkoHe DJIEKTPOHIBIK OaHKTIK KbI3METTEpIli ainyra OaiylaHBICTHI ©3re e aKmaparrap
KOJDKETIMII OOJFaH YUIHIII TYJIFalIapAblH Ke3 KeNreH ic-opekertepi canpapbiHaH KimeHTTiH
IIEKKEH LIBIFBIHIAPBIHBIH KApXKBbUIBIK )KOHE/HEMECe 3aHIbIK CallAaphl;

2) KumeHTTIH DJEKTPOHIBIK KyKaTTapAbl IyphIC  peciMaeMeyiHe/TONTHIPybIHA
0aliIaHBICThI BIKTUMAJ JKOHEe/HeMece KeNTIpireH 3aJai;

3) Tapudrepnin xone/Hemece LllapT TamantapeiHbIH koHe/HeMece KalblkKTaH KbI3MET
KOpPCEeTY apHaChl )KYMBICBIHBIH ©3T¢ TOpTiOiHIH e3repyi Typanbsl KiimeHTTiH Xabapaap Oonmaysl;

4) Illaprra KepceTUIreH TajmanTap oOpbiHAanMaraH >karmaiiga Kmuentrin [lloteiHa
PYKCATChI3 KOJI KETKi3y;

5) IHapTTeiH TajanTapblHa COHMKec ONEKTPOHABIK OAaHKTIK KbI3METTEpAl KepceTyal
TOKTaTa TYPYAbIH HOTIKeciHe KiMeHTke KenTipiireH 3ananaap;

6) Cenim OinmipiareH HOMIpIi ©3repTy KaXKeTTIiri Typanbl baHKTi yakTbuibl Xxabapaap
eTney xoHe/HeMece KamblkraH Kipy JKyleciHe Kipyli YaKThUIbl OyFaTTamayaAblH cajlJapblHaH
TybIiHAaraH KIMeHTTiH 3anangapsl;

7) KIMEHT alAbIHAAFbl 63 MIHACTTEMENEPIH OpbIHIaMay, erep MiHAeTTeMeNep i OpbIHAAY
YIIIHII TapanTbiH Oenriii Oip opexeTTepiHe OalmaHbICTHI OoJica, COHOAM-aK erep OpbIHAaMay
HEMece YaKThUIbl OpbIHAaMay YIIIHIII TapanTblH KaKETTI opeKeTTepii kacail aiMayblHa, HE
’kKacaynaH 0ac TapTybIHa, oJlapbl OENTIJICHreH TOPTINTI Oy3a OTBHIPHIN XkKacayblHa HeMece OaHK
YIIH KOJDKEeTiMai OoliMaybiHA OailaHbICTBI OoJica (OHBIH IMIIHAE KOJ KETKI3Yy Kypalaaphl,
OHIMJICp JKOHE YVUIIHIII TapamnmeH KaMTamachl3 eTiieTiH KamiblkTaH KbhI3MET KepceTy
apHalapblH/la KepceTuleTiH Kbpi3MmerTep; MHTepHeT, momra, OailmaHbic Keniiepi/ KemiepiHin
’KYMBICBIHJAFbI Y31icTep/0y3bLTyIap KoHe KeAeprijiep; JIeKTp KyaThl MeH OailylaHbIC KeTIepiH
aXbIpaybl/Oyninyi, OarmapiamanblK KaMCBI3IAHABIPYIBIH OY3bUTybI, TeJeM KyHenepiHieri
TEXHUKAJIBIK Oy3bLTyIap);

8) MoOwmiibai HeMece e3re A€ KypbUIFbl (OHBIH iIiHIE OaraapiaMaiblK KaMChI3IaHbIPY
HycKachl) BaHKTIH TanmanTapbiHa COMKeC KEIMETeH jKaFaaiija, coHmai-ak MoOWIbai KOChIMINA
MoOunpai KYpbUIFBIMEH YiUIeCHeHTiH Oosica, DIEKTPOHABIK OaHKTIK KbI3METTEpi Haijianany
MYMKiH OOJIMaybIHBIH CallJapblHaH TybIHIaFaH KIMeHTTIH 3a1aniapsr;

9) KuamenTTiH MOOMIBII HeEMece ©3re KYPBUIFBICHIH JKOHE/HeMece OaraapliaMalibIK
KaMTBUIBIMBIH ~Kayilci3 mnaiiganaHy OoOMBIHIIA YCHIHBIMAAPIBl CaKTaMayAblH cajiapblHaH
TyBIHJIaFaH 3aajjiap;

10) Hlaptka, bankrix imki KyxaTtapeia, Kazakcran PecryOnukachIHBIH 3aHHAMACBhIHA
coiikec Knmenttin Kamsikran Kp13MeT kepceTy apHaiapbeinia CoiikecTeHipyneH (OHBIH ilIiHae
bruomeTpusbIK ColikeCTeHIIpyIeH) OTIIeY];
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11) Knuentke xabapnamanap, osblH iminae Push-xabapnamanap xiGepyniH MyMKiH
€MECTIri, erep MyHJail MyMKiH OoJiMay KIMEHTTIH >XOHE/Hemece OailjlaHbIC ONEepaTOPBIHBIH
OJIapbIH apachbIHIaFbl KYKBIKTHIK KaTbIHACTAp MICHOCPIHAET1 SPEKETTEPIHEH He SPEKETCI3IIrHEeH
TybIHJIaFaH, COHIal-aK KimeHTTiH, OaiilaHbIC ONepaTOPBIHBIH KOHE ©3T¢ YIIIHIII TYJIFaHbIH 03r¢
opekeTTepiMeH Hemece baHkke Toyenci3 e3re Je cedenTepMeH OaiaHbICThI OOJIFaH KaFIaia;

12) Kmnuenrrin bank KineHnTke Kocimkepiik KbI3METHEH OalaHBICTBI  €Mec
orepauusuIapabl xkacay yuriH amkas [lorTapel 60ibIHIIA KOCIKEPIIIK KbI3METIIEH OaillaHBICTHI
OTepaLusIIapabl XKYPrizyi;

13) MobOunbai KypeuiFbira SMS-xabapnamanapnabl keTkizOereni yiriH, erep SMS-
xabapiama xibepreH correH Oactanm MoOuibAI KYpBUIFBI JKelli allMarblHaH ThIC kepae 24
caraTTaH apThIK aXXbIPAaThUIFaH 0oJica oHe T.O.

6. Kayincisaik pacimaepi

6.1. baHk »SJeKTpOHIBIK OallaHbIC apHaNapbl apKpUIbl OepiieTiH aKmapaTThIH
KAyiTci3airi MeH KYNHMSUTBUIBIFBIH KaMCBI3MAHABIPYFa MYMKIHIIK O€peTiH TEeXHOJOTHUSIIapIbI
naigananaapl. BaHKTIH Kayirnci3mik KeHIHJET1 YCHIHBIMIAphl Mep3iM/Ii ©3eKTeH Iipitin, baHkTiH
UMHTEepHeT-caiThiHaa www. berekebank.kz opnanacteipsuiagsl.

6.2. HTTPS, Kymnusice30en, bip peTTik (Oip»O0iFbl) KoATapMEH, olepanusiapabl pacTay
yIIiH 0acka J1a coikecTeHAIpy KypalaapbIMEH KaObIK aepekTepai 6epy mpoTokoisl yuriH SSL
cepTUQUKATHIHBIH ~OomybiMeH MHTEepHET KenmiCiHAeri KOCBUIYAbIH KYIUSUIBUIBIFBI  MEH
aKMapaTThIK Kayinci3airi KaMTamachl3 eTiIreH.

6.3. laynsl xarqainap/sl Tajuaay sKkoHe TalKplIay YLIH JepeKTepre Ko skeTkizy Kimuent
neH bank xibepren/kaObuigaraH OapiblK Ky)KaTTapAblH MYparaThlH JKYPri3y MYMKiHAITIMEH
KaMTaMachl3 eTUIE].

Kambiktan Konm xeTkizy xkyihecinneri KiMeHTTIH OapiblK opeKeTTepi SIEKTPOHIBIK
KypHaJIapFa >Ka3blUIaIbl.

6.4. Kmment KamblkTaH KON KETKi3y KyHeci apKpUibl OJIEKTPOHIBIK OaHKTIK
KbI3METTEpI aly Ke3iHae MoOmiIbi Hemece e3re Jie KYphUIFbIHBI JKoHE/HeMece OaraapiaMabIK
KaMCBI3IaHABIPYAbl Kayinci3 maiganany OoublHIIA BaHKTIH YCHIHBICTAPHIMEH TAHBICYFa JKOHE
yCTaHyF¥a MiHJETTI.

Kayincizmikke KOWBIIATBIH €H TOMEHT1 TajamnTap MbIHATApAbl Ke3IeHdl: YIIiHII
TyIFanapasiH MoOMIIb/i HeMece e3re KYpbUIFbIFa (PM3UKANBIK KOJ JKETKi3yiH mekTey, Jloruumi,
Kynusicezni (komxeriMaiunik KoabiH), bip pertik (Oipxkonrbl) Koxutel, CoiikecTeHAipy
KypajinapblH Hemece MoOuibli HeMece e3re Jie KYPBUIFBIHBI OHIIPYIIi KO3/ereH KYPBUIFbIHBI
OyFaTTaH IIBIFapybIH ©3re Je d1icTepiH (0eT, Ko3 TOphl, caycak i3 OOMbIHIIA OMOMETPUS KOHE
T. 0.) maiiganany, MoOuIbai HeMece e3re KYPBhUIFBIHBIH OarnapiamMalblK KaMChI3IaHAbIPBLUTYbIH
YaKTBUIBI )KaHAJIAy:

1) cenimni Kynusices3mi (coHblH imriHae MoOWibli KOCBIMIIAFa KOJDKETKI3Y KOJIBIH)
OpHaTy, YUIHIII TYJFanapra, COHbIH imiHae bank kpi3merkepiepine Jlormuai, Kymusicesni
(KomKeTIMALTIK KoAbiH), bip pertik (Oipskonrer) xontel (SMS-xabapnama, Push-xabapmama),
ColikecTeHIIpy KypalJapbIH jKapus eTiutyiHe xol oepmey, MoOwmibai Hemece 6acka KypbUIFbIIa
Kymusice3ai (oHbIH immiage MoOMIbIiK KOCBIMIIIaFa KOJI JKETKi3y KOJATapblH) caKTamay;

2) Uutepner-O6ankunr kyiecinge Coiikecrenmipy ymin Jlorun, Kynwusces
(KOMKETIMALTIK KOJIBI) koHEe bip peTTik (Oip»KOJFbI) KOJITHI €HT13y Tajam eTije/i;

3) DNeKTpOHABIK OAHKTIK KhI3METTEPAl MaifalaHyfa YIIHINI TYJIFaJapIblH PYKCATChI3
KipyiHIH alnfblH any yuriH Kamblkran Kon jKeTKi3y jKkyHecinae OenceHIll CecCHUsHbI Kapaychl3
KaJbIpMay;

4) Nnrepuer-0ankuHr xkyihecine kipy kopranran HTTPS xarramacel OoiibIHIIA Ky3ere
acwIpblIaabl. KIMEHTTIH TEXHUKAIBIK Kypanbl MeH https:// banking.berekebank.kz meken-xkaiipl
OoiibIHIIa BeO-caiiT apackiHaa OepinieTiH aepekrep ceprudukarneH mudpuanaasl, MaTepHET-
OaHKMHT JXYHeciHe Kocap alJblHAA dp XKOJbl Opay3ep >KOJBbIHIA MEKEHKaWIbIH JYPHICTHIFbIH
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https:// banking.berekebank.kz Tekcepy kaxker (Kayimnci3 KOCBUIBICTBIH >KacbUl Oenrimiect
KOpCeTUTyl Kepek), Colikec KelMereH jkarnaiia - VHTepHeT-0aHKHHT XyHeciH maijanaHyJaH
6ac TapThin, bankke Kate Typasbl XabapiaHsI3;

5) Mob6unpai KypeutFbuiapaa MoOMIbAI KOCHIMIIAHBI MaiifainaHy Ke3iHIe KYIHsICce3[i
KOpFayabl OpHATBHIHBI3. MOOWIBII KYPBUIFBIIAa OPHATBUIFAH KOCHIMINIATApFa KAXKETTiI KayimTi
pykcartapra (SMS-xabapnamanapra KOJ JKETKi3y >koHe xiOepy, MHTepHeT kemiciHe KOI
KeTkizy, Push-xabapnamanaps! anyra pykcat 6epy *oHe T. 0.) opJaibIM Hazap aynapy Kaxer;

6) UnTepHeT-0aHKUHT XYHeciHeH aypbic mbFy yuiH «Isiry» GaTbipmachiH naiiianany
Kepek;

7) 969 nemipinen xone/Hemece " Bereke Bank " opinTik colikecTeHIiprilliHeH KeJleTiH
bankrtin SMS-xabapnamanapein/MoOmIbai KypbUIFbIFa Kenin TyceTiH Push-xaGapnamanapsr
MYKHAT OKY, OTepalMsiIbIK qepekremenepai Tekcepy. Erep Kiuenr xxacamaran onepanuscel 0ap
SMS-xabapnama sxoHe/Hemece Push-xabapnama kence, bip pertik (6ip>KosFbl) KOATHI emdip
»Karmaiga eHrizoeHis;

8) MoOmIbl XKoHE ©3re KYPbUIFBLAAFb! ONEPAlMUIBIK KYHEH] xKaHapTy, Bupycka Kapcel
KOPFaHBICTBIH ©3€KTI HYCKACHIH Maiianany *oHe oJapiAbl KOJJaHap ajabIlHIa OapiblK aJMalbl-
caMaJibl IepeK TachIMaJIaFbIIITAPBIH TEKCEPY;

9) omepanusuapael JKYprizy Ke3iHJe YIIIHIN TYJIFalapAblH KeHecTepi MeH KOeMETiH
KaObuinamay. Kaxer Oonran skarnmaiina Lllaprra kepcerinren OaitmaHbIc aepekTepi OOMBbIHIIA
bankke xyTiHy;

10) LoTThIH *kaii-KYHiH, OHBIH iIIIHJE KeIIpMeNepi Kapay apKblIbl TYPAaKThl OaKbLIay;

11) Mobunbai HeMece e3re KYPBUIFBIHBIH KaJbIHAA AIEKTPOHIBIK MUPPIBIK KoaTaHOa
KUITTEPIiH CaKTaMaHbI3;

12) Mobunbai HeMece o3re KYPBUIFBIHBIH KaJbIHA TOJEM KapTOUYKaJlapbIHbIH
dotobeitnenepin, conmaii-ak Kymnusice3min jxa3banmapbl (OHbBIH imriHAe MoOOWIBII KOCHIMIIIaFa
Kipy Ko/ibl) Oelinenenren ¢porobOeiiHenep/Ii cakraMmayFa KoHe xKapusiiamayra/kioepmeyre;

13) MoOunbai Kocsimiansl Kiuentke tuecis eMmec MoOUibAi KYpbUIFbLIApAa OpHATIIAY
XKoHE KolmanoOay.

6.5. bank HutepHer-6ankuHr Xyiecinae Kynmscesni tanmay kesinae Kmuenrt yumrin
TananTapsl Oenriien i )xoHe KepceTei.

6.6. Kaiita ABTOpiaHfaHzna aBTOMATTBl TYpPJE JKOIO Kejeci Karaaiimapaa xKysere
achIpbUIAIBL:

(1) Kmuentrin Mobunbai koceimmaga Kynusicesni (kipy KOAbIH) KaTapblHaH Oec per
KaTe eHri3yi;

(2) 730 xyHTI30€miK KYH IIIIH/IE KIMEHTTIH OeJceHIUTir OoJMaraH skafaiaa.

6.7. Erep Kinument Kambikran Ko eTki3y xyiecine kipreHHeH keifin Ceccusi baHkTiH
K1 Ky»KaTTapblHIa OCNTUICHTeH YaKbIT Ke3CHIHEH acaThlH Mep3iMzie opeKeTci3 Ooiica, oHaa
KambIkran Ko KeTKi3y KyHeciHeH aBTOMATThl TYpAE IIbIFy koHe CecCHsHBI asKray Ky3ere
achIPbUIAIbI.

6.8. bank Knmentke baHKTiH Kanmaypl OOWBIHINA aNKBIHIATATHIH TOPTINIEH JKOHE
TOCUIMEH OIIEKTPOHABIK OaHKTIK KbI3MeTTepliH KimeHTke KOJDKETIMALIITiHE acep eTeTiH
Kampbikran Koi KeTki3y KyHeciHiH e3repicTepiH (PKaHapTyJapblH) KOJJIAHBICKA >KOCIIAPIIBI
eHTi3y Typaibl xabapiama xidepei.

7. JNeKTPOHABIK 0aHKTIK KbI3METTep/i KOpceTyldi TOKTaTa TYpy KoHe TOKTATY

7.1. Bank DnekTpoHIBIK OaHKTIK KBI3METTEpAl KOpCeTyAl TOoKTaTa Typaabl (Oipax
Kazakcran PecnyOnuKkachIHbIH 3aHHAMAChIHJA KO3/ENTeH JKaFnailiappl KOclaranaa, MiHIETTi
eMec) XoHe/HeMece Kenecl jkarmaitnapaa Knmentriy KamblkraH Kosl jKeTKi3y JKyHeciHe Kol
KETKi3yiH OyFaTTaiibl:
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1) BaHKTIH iIKi KY>KaTTapbIHBIH epeKesiepine colkec ajblHFaH, KalbIkTaH KoJl JKeTKizy
KYHECIHIETrT KON JKeTKi3yIiH Oyfartanmranapirbl Typansl Kmuenrrin (KnmuenTtrin Oactamachkl
OoiibIHIIA) JKYTiHY1 OOJIFaH Ke3/e;

2) KnmeHtTiH €3 MiHAeTTeMenepiH (Ke3 KeINreH MIiHACTTeMEeH1) KoHe/Hemece
DONEeKTPOHIBIK OaHKTIK KbI3METTepAl aidy TopTiObi MeH maprrapeiH, lllaptra Ke3nenren
Kayincizanik paciMaepin opblHAaMayhl JkoHe/HeMece OY3YHI;

3) aFpIMJaFrbl, anaTTHIK KbI3MET KOPCETY HeMece JKOHICY-KaNIbIHA KEATIPY KYMBICTapbIH
KYPrizy KaxeTTuliri, coHmaii-ak KamiblkTaH KON JKETKi3y KYWeCiH MaljjanaHa OTBIPBIIL,
DONEeKTPOHBIK OAaHKTIK KbI3METTEP/i YChIHYABl KAMTaMachl3 €TETiH TEeXHHUKAJBIK KypailapIblH
aKayJIBIFBI TYBIHIAFaH Ke3/1¢;

4) erep bankke KimentriH Kazakcran PecnyOnukachlHBIH 3aHHaMachIHIa OENTiICHTeH
HBICaH/Ma Xabapchl3 OONYBIHBIH/KAHUTHIC OONYBIHBIH/KAUTBIC OONABI JeN >KapHsUIaHybIHBIH
(baxTiCiH pacTalTBIH KYXKaTTap YCHIHBLICA;

5) KinneHTTiH pyKcaTChI3 onepanusiap xXyprisyi;

6) Knnenttin bank angsinaa 6epererinin 60ysl;

7) banktin mikipi OoiibiHmma Knnentke xoHe/Hemece baHkke 3HMSH KENTipyl MyMKiH
KaFaaiaapabH OOJyHI;

8) KamrsikTan Ko jKeTKi3y JKyHeci aaskThlK onepanusiapasl, Kazakcran PecnyGnukace
3aHHAMACBHIHBIH TaJanTapblHa KAaWIIbl KEJETIH ONepalysuiapibl, OHBIH IMIHJE KBIIMBICTBIK
KOJIMEH  allblHFaH  KIpiCTepAl  3aHAacThlpyFa  (KbUIBICTATyFa) JKOHE  TEppOpHU3MII
KapKbUTAaHJBIpyFa Kapchl 1C-KMMBUI Typajibl OINEpalMsuIapAbl JKacay YIINIH TaiJanaHbliaibl
JIeTeH KETKUTIKTI KYIiK OOJIFaH Ke3/e;

9) Illorra Kazakcran PecmyOnukachlHBIH 3aHHAMachlHA COMKEC YCHIHBUIFAH YIIiHIII
TYJIFajapAbl LIEKTeyJlepiHiH Ooiybl (TBIMBIM caly, YOKUIETTI OpraHIapbIH/TYJIFanapablH
IIBIFBIC ONEpalMsapblH TOKTaTa TYpPy Typalbl ©KiMi, HHKAacCalbIK OKIM J>XoHE e3re e
HYCKayJiap);

10) IlaprTeix Tanantapsinga, bank nen KimeHT apaceina skacanfaH e3re J€ MapTrapaa,
Kazakcran PecrnyOnmukachlHBIH — 3aHHamachlHAa Hemece baHknmeH coHpaii-ak —jaepoec
allKbIHIaIaThiH baHKTIH 1K1 Ky>KaTTapblHAa KO3/IEeITeH 03re Je Heri3aep OOMbIHIIA.

KambIkran KoJ JKeTKi3y JKyleciHe KOJ JKeTKizynai Oyrarray, erep baHkTiH yii-)kaiibl
xoHe/HeMece banktiH bBaiinanpic opTanmbiFbl apKbpUIbl KalibIKTaH KOJI JKETKi3y KyieciHe Ko
KETKI3yl OyFarTaya KaxeTTulik 6onmmaca, baHk kaHa skyprizei.

Knuentrig Kamsikran Ko KeTKi3zy *KyHeciHe KOJI )KeTKi3ylH OyFaTTaraH COTTEH Oacrarl
xoHe KamblkTaH KOJ KETKi3y JKyHheciHe KOJ >KeTKi3yiH OyrarraylaH Liblrapranra neitin (1)
bank Knuentren DneKTpoHABIK Ky)KaTThl KalbIKTaH KoJl KeTKi3y *KyHeci apKblIbl KaObLI1ay bl
tokTaraapl, (2) Kinmentin KamblkTan Koi JkeTKizy jKyieci apKbUIbl DIEKTPOHIBIK OaHKTIK
KbI3METTEP/Il ATy MYMKIHAIr1 O0JIMaiiIb.

7.2. KnueHTTiH DIeKTPOHIBIK OAHKTIK KbI3METTEP/I ally KYKBIFBIH TOKTaTa TYpyFa oKem
COKKaH ceOenTep *oWblIFan ke3zue, bank llaprra ke3aenren Herizaep OONBIHIIA DIEKTPOHIBIK
OaHKTIK KbI3METTEepl KOpCeTy i TOKTaTa TYpy HeEMece TOKTaTy KarJainapblH Kocnaranaa, bank
yurin  [Ilaprra Ke3JenreH Ke3 KeNreH bIHFAWIbl TOCUIAEpMEH OIEKTPOHIBIK OaHKTIK
KbI3MeTTepai (OaHKTIH Kajaybl OOWBIHINIA) YCHIHYABI KaiiTa KalIlblHA KEATIpy Typaibl KeHiHHEH
xabapap ere OThIpbI, KimeHTke DIEKTPOHIBIK OaHKTIK KbI3METTEpAl KepceTyll Kaiita
Oacraiizpl.

7.3. BaHk DneKTpOHIBIK OaHKTIK KbI3METTEpZl YCHIHYAbI TOKTaTyfa, an KiueHrtreH
JKacaJFaH IapTTHI Keyecl skarnainapaa Oy3yra KYKbUIbL:

1) bank men KimeHT apacblHza jkacayiFaH IIapTTapnaa, BaHKTIH imIKI KyXaTTapbIHIA
KO3/IeITeH JKaFiainapaa skoHe TaprinmeH KimeHTnen ickepiaik KaTblHacTap TOKTAThUICA,

2) Conrsl Hlot xabbutran KyHHEH Oactan KamibIKTaH KOJI )KETKi3y JKyieciH maiinanaHna
OTBIPHIIN onepanusiap xkypriziiren bankreri Knuenrtriy conrsl llotein xa0y;

3) Knuentrin HlapT TanantapbiH opblHIAMAYBL;
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4) Kazakcran PecmyOnukaceiabiH 3aHHaMackiHa, [llaprra, bank men Knuent apaceiaaa
JKacaJFaH e3re Jie apTTap/a Ke3elreH e3re Jie Herizaep OoibIHIIa.

7.4. IaptTer Oy3y ke3inne Tapanrap OypbeiH TybiHAaraH xoHe LllapTTer Oy3y KyHiHe
KYILIH XoiMaraH OapibIK MiHIeTTeMenepi 6ip-OipiHiH alIbIHIa OpbIHIAYyFa jKoHe Oy3y Typalibl
xabapiamaga KepceTiuireH Oy3y KYHIHEH KeUIiKTipMed e3apa ecenm albIpbICyjap XKyprizyre
MmiHzaerTi, Oy perre Knuent Hlaprt men6epinne KnuenTt opbianaran 6apiblK MiHIETTeMelIepai
bankTeH Tanamn eTyre KyKblIbl eMec.

7.5. Bank DneKkTpoHAbIK OAHKTIK KbI3METTEP/i KOPCETy 1l TOKTaTa TYpy HeMece TOKTaTy
Typanbl IIemiM KaObuimaraH »karmaiina, bank KmnuenTtri Bank yImiH Ke3 KenreH BIHFAMIBI
TocugepMeH xabapaap eTyre KYKbUIbL.

7.6. Erep (1) ©OaHk KbpI3MeTTEepiH KepceTy HoTmxkecinae bank Kazakcran
PecnyOnuKachIHBIH YOKUIETTI OpraHbl OenrijiereH HOpMaTHUBTEpIiH Ke3 KenreHiH Oysca, (2)
Kazaxcran PecryOnuKkachIHBIH yOKIIETTI OpraHbl YK/l MaibIMaay bl aiianana oTeIpein, bank
’KacaraH MOMUICHI >KEHUIIKTI Imaptrapbl O6ap mominenepre He Kumentri bankmnen epexiie
KaThIHACTap apKbUIbl OailmaHbICTBI TyiIFanapra >kaTkeizca, (3) Kazakcran PecnyGuiukachIHBIH
yoKineTTi opranbl baHkke KaJaranayIbUIBIK J€H KOIO IIapajapblH, CAHKLIMSIAPAbI KOJJAHCa,
Kmuent [lapTka KOChUTbIN, €3 KemiciMiH Oepemi jkoHe KiMeHTke anaplH ana ecKepryci3
Oip>kakThl ToprinneH bankke lapTTel TOKTaTy, DNEKTPOHABIK OAHKTIK KbI3METTEP/l KOpCeTy i
TOKTaTa TYpYy XoHe/Hemece KamblkTaH KOJI JKeTKi3y JKyHeciHe KipyAl IIeKTey/Oyrarray
KYKBIFBIH Oepeti.

8. ExcepiniMeliTiH Kyl skaraanijapbl

8.1. Erep wMmiHzmeTTemenepai OpbIHAaMay JKOHE/HEMece THICIHIIE OpbIHAaMay
TapantapablH MiHAETTEMENEpAl OpbIHIAYbIHA dcep €TKEH Cypambul KYOBUIBICTap KOHE
KOFaMJIBIK OpEKEeTTep TYPIHIEerl eHCEepUIMEHTIH KYII KaFaaiiaapsl OpeKeTiHiH, OaraapiaMaibIK
KaMCBI3IaHABIPYIbIH ICTEH IIBIFYBIHBIH, OJEKTP SHEPrUsiChIH aXbIpaTy[AblH, OaiiiaHbIc
KEJIepiHiH 3aKbIMIAHYBIHBIH, COHIal-aK YOKIJIETTI OpranapAblH MEIIiM/CpiHiH, OHBIH iIIiHAe
eJJiepre/TyJiFanapra/Tayapiapra/KepceTiieTiH KbI3METTepre KaThICThl KaHaal nga Oip THIHBIM
calynap/bIH/IIeKTeyepAiH/CaHKIMsATIapaAbl ~—~ koHe  TapantapaplH — aKbUlFa  KOHBIMIBI
OakputayblHaH THIC €Ki Tapam yumriH MiHZETTI Ky Oap e3re ne ceOenTepAiH canaapbl OOJBII
tabbuica, Tapanrap Illapr OoifplHIIA €3 MiHIETTEMENepiH OpBIHIAMAaFaHbl JKOHE/HEeMece
THICIHILIE OpBIHAAMaFraHbl XKOHE OChIFaH OalIaHBICTBI TybIHIAFaH 3anan (3usH) yuriH Llapr
OOMBIHIIIA JKayanThl OOIMAMIBL.

8.2. Tapantap LlaprTeiH 8.1-TapmarblHIa KOPCETUITEH JKAaFbIMCHI3 CalJapblH aJJIbIH
ally JKOHE JKOI0 OOMBIHINA ©3/epiHIH KOJAAapbhlHAH KeJeTiH OapiblK IIapaiapisl KaObuigayra
MIHJETTI.

8.3. IllaptTeiH 8.1 TapMarbiHa COMKEC MiHIETTEMENIEPiH OpPBIHAAY MYMKIH OOJIMalThIH
Tapan eHcepiIMENTIH KYII JKaFaailnapbl OacTaimraH coTTeH Oactam 3 (YII) KYMBIC KYHI ilIiHzAe
KyKaTTapbl YCbIHa OTBIpBIN (0nap OoiFaH Ke3ae), EHCepUIMEHTIH Kyl >KardaiaapbIHbIH
TYBIH/IAQYBIHBIH OacTally oHE BIKTMMa asKTaly Mep3iMJepiHe KaTbICThl eKiHmli Tapantsl
xabapaap eryre Tuic. JKanmpiFa MOJIiM CUMATTaFbl HCEPUIMEHTIH KYII MOH-)Kaillapbl KOCHIMIIIA
nonengeMenepal Hemece xabapinamanapsl Tanan erneini. EHcepinMec KymuTiH OapiblK e3re
KaFaalIapbelHa KaTBICTHI anesaemMenepai myaaeii Tapar ycelHaIb!.

8.4. Erep eHcepinMmec Kyl )argaiiapel oJ1 OacTalFaHHAaH KeiiH KyHTi30emik 30 (0ThI3)
KYHHEH acraM »JKaJlFacKaH karjmaiina, Tapantap e3apa  kemiciMm  OoifpiHma IlapTThig
KOJITAaHBUTYBIH TOKTaTyFa KYKbUIbL, Oy perre mynaeni Tapam Oyn Typanbl ekinmi Tapantsl
MYHJail TOKTaTy KyHiHe faeifin 10 (oH) xKyMbIC KYHIHEH KeIIiKTipMei xa3batia xabapaap eTei.

9. IapTTHIH KOJIAHBLIY Mep3iMi, OHbI 63repTy TIPTIiOi ’kIHe o3re e TaJanTap
9.1. apt laptTeiy TamantapeiHa coiikec Tapanrap Lllapt *kacackan KyHHeH Oacrar
Mep3iMci3 KOJIIaHbLIa bl KoHe Mep3iM TapantapablH MYIAETUITiHIH O0TybIMEH alKbIHAaa bl



Ymeepoicoeno Pewenuem Ipasnenus Ne47 om 02.07.2025e.
Ymeepoicoeno Pewenuem Cosema oupexmopos Ne04 om 10.02.2023 e.

xoHe [llapTTa aliKpIHIAIFAH JKaFAaiIap/a )KOHe Heri3ep OOUbIHINA TOKTATHUIYBI MYMKIH (©3apa
ecern albIphiCy asKTAIFaH >KOHE OapJiblK JayJibl JKOHE pacTalMaraH ONepalsuiap peTTeireH
JKarmana).

Hlapt kymi ke3 kenreH TapanTelH OacTaMacklMEH HEMece Ke3 KENreH HerisieMe
OolibIHINIA TOKTAThUIFAH >karnaina KambIKTeIKTaH Kipy XyiHeciHe kipy Oyrarramansl, Llapr
asIChIH/IAa THICTI DJEKTPOHIBIK OaHKTIK KbI3MET KepceTy TOKTaThutaasl. bypein Kinent bankke
TOJIETeH KOMHUCCHsIap KalTapbuiMaiipl >koHe baHK anabiHmarbl OeperiekTi erey eceOiHeH
eCKepiIMen .

9.2. bauk OipxakTel ToprinmeH KimentneH annbiH ama kemicmeir IllapTtka e3srepictep
SHTi3yre KYKbLIbI.

Bank IllapT TamantapblHBIH ©3repreHi Typasibl aKmapaTThl OCBIHIAM e3repicTep KyIIiHe
eHreHre jaeiin KyHrizoenik 10 (oH) KyHHEeH kemrikTipmen bankTiy yii-kaitiapbiiia sxoHe/Hemece
bankTiH nHTEpHET-calThIHAA https:// berekebank.kz opHamacTbIpy apKbliIbl Xabapaap eTei.

Knuent IllapTThiH e3repicTepiMeH KeinicnereH xaraaiga, Knuent Oyn Typansl bankke
kas0arra xabapinama xkibepy apKbUIbl jkaz0ara xabapiaid OTHIPBIIN, OHBI Oy3yFa KYKbUIbl. Erep
[apTThIH kaHa TaJanTapbl KylliHe eHreHre Aeiin bank xka3bama xabaprmama anmaca, bank
myHbl Knuenrtrin Ilapt tanantapblHbIH e3repyiMeH KenmiceTiHiH Oinmipeni nen tycineni. byn
perre lllapTka KochIMIIa KeiciM jKacalMaiisibl, e3re jka30alia pactay >koHe KIMEHTTIH KeliciMi
Tayar eTiIMen .

Knuentr IllapTtThiH e3repicTtepiMeH  kemicriereH karmaiina, Koment [HapTTein
KOJIIaHBUTyBbIH TOKTaTyFa KyKbUIbl. Mynnai sxarmaiiga Ilaprrer Toxrtary IllaprreiH 9.3. T.
alKpIHAANFaH TajanTapia OpbIHaaIabl.

9.3. Knuent [llapt GolibIHIIa OpbIHIAIMAFaH MiHAeTTeMeNepi 6onmaran ke3ae LHapTTein
KOJITAaHBUTYBIH TOKTATYIbIH OOJKamMabl KyHiHe Jeiin 15 (oH Oec) >kymbIc KYHI OypbiH bankke
THICTI jka3z0aia xabapiaamansl kioepy apKpuibl LLIapTThIH KOJIAQHBUTYBIH OipKaKThl TOPTINIECH
TOKTATyFa KYKbLIBI.

Byn perre (1) erep bankTin imki KykaTtapslHaa esreme kesnenmece, bank Kimnenrtke
ka3bama xabapnmama KaObUIZaHFaH KYHHEH KeWiHri KyHHeH Oactan Illapt menGepinzae
DNEeKTPOHIBIK OaHKTIK KbI3MeTTepAl kepceryni TokraTansl, (2) Kmmentrin IHapt OGoiibiHa
MiHAeTTeMenepi baHKTeH anblHFAaH DIEKTPOHABIK OAHKTIK KbBI3METTEP YLIIH TOJBIK €Cell
allBIppICKAaHHAH >KoHE baHK angpiHOa Oepeliek XOK EKEHIIr aHbIKTalFaHHAH KeWiH FaHa
TOKTaThlIaAbl. baHk angeiHga Oepemiexk Oonrad skarmaiina Kiment Illapt OolibiHIma o3
MIHJETTeMEIIEPiH TOJBIK OpbIHAaFanFa neiin [lapt TuicTi Oemirinae KoJgaHbUIa k.

9.4. bank Kazakctan PecnyOnukacbiHBIH 3aHHamMachiHaa skoHe/Hemece Illaprra
Ke3JIeNTeH Heriznep OoiibiHma Ke3 kenreH corre LapTTel opbiHOayaH Oip>KakThl TOPTINIECH
xoHe Kimmentke IlapTThl TOKTaTyIbIH ceOenTepiH TYCIHAIpMECTeH Oac TapTyFa KYKbUIBI, OyII
Typanbl KiinenTke baHk yIIiH Ke3 KeJNreH bIHFAMIbI TOCUIAEPMEH JKOCTIapiiaHFaH TOKTATy KyHIiHe
neiiin 15 (oH 6ec) )KyMbIC KYHI OypbIH Xabapiaiiabl.

9.4.-1. llapr kymi Knment XKeke tysiramapra OaHKTIK KbI3MET KOPCETYIIH KaJIlbl
TajanTapelH OpbIHAAyZdaH OipkakThl Oac TapTKaH >karmaiiga Hemece on  Kasakcran
PecnyOnukachIHBIH 3aHHaMachIHAA JkoHe/HeMece JKeke TyiFanapra 0aHKTIK KbI3MET KOpPCETYAiH
JKAJIBl TaJanTapblHIa KapacThIpbUIFaH Oacka HerizieMesep OOMBIHIIA TOKTATHUIFaH/OY3bLIFaH
’Kargaia TOKTaTbLIagbl.

9.5. Knuent Kazakcran PecnyOnukachIHBIH 3aHHAMAChIHA Colikec KBUIMBICTBIK JKOJIMEH
aJIbIHFaH KipicTepaAi 3aHJacThIpyFa Kapchl ic-KuMbUl Oarnmapiamanapel  (AML-pacimuep)
menOepinne bankke, Kazakcran PecnyOnukaceibiH — ¥urTeik — bankine, Ka3zakcran
PecniyOnukaceinblH - Kapikbl HapbIFbIH peTT€y MEH JaMBITy AareHTTIriHe, KYKBIK KOpFay
OprasiapblHa, KaJbIKapaJblK TeJeM >XYHeciHe, e3re NI TeJleM >XyienepiHe, COHIail-ak e3re
TYJIFajapra, OHbIH imiHae bankke KIMEeHTTepAiH KyKaTrTtapbiH O6epy, Kinentke KpI3MeT KepceTy
ke3igae Knuent nen bank/baHk meH ymniHON TyjFanap apachblHAa aKmapaTThIK-TEXHOIOTHSITBIK
@3apa iC-KMMBUIIBl KaMCBI3aHAbIpy OOMBIHIIA KbI3METTEPIi, KyphEpiiK, KOHCYJIbTAIUSJIBIK,
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3aHTepIIiK, ayJAUTOPJIBIK JKOHE ©3Te Jie KbI3METTep/i, OHBIH iIIiHJe OepemeKTi KaiiTapy Hemece
Talam ery KYKbIKTapblH Oepyre OailJlaHBICTBI KBI3METTEpAl KOpPCETEeTIH TyJIFajapra,
bankke/KimeHTKe CEpBHCTIK KbI3MET KOPCETYIl JKOHEe/HeMece aKMapaTThlK KbI3METTepAl,
CaKTaHABIPY KBI3METTEPiH, COHJAN-aK Ke3 KelreH o3re e Kpi3MmeTTepAi KiueHTTiH Oeinaimik
OarmapiamanapblHa, aKIUsUIapFa BIKTUMaN KaTbICybl, KIMEHTTIH cepikTecTepIiH KbI3METTEpiHe
xKeHuaikrep (merepimuep) amysl, Knuentke skone T. 6. xkacanran LllaprrapasiH TanantapbiHa
coiikec baHk cepikTecTepiHiH >KyJaenep/i TalnChpybIHbIH MAaKCAThIHAA KbI3METTEPl YChIHATHIH
bank cepikrecTepiHe; aKia >keHenTyIepre, bBaHKTiH TeieM areHTTepiHe/KOCaKbl areHTTepiHe
(erep TeneM KbpI3METTepiH baHK TeyeM areHTi/KOCalIKbl areHT apKbLIbl KOPCETKEH KaFaaiia);
TeJIeM KbI3METTEPIH KOHE TejeM (MOOWIBIIK) cepBUCTEpiH Oerae keTkizymiiepre, KinneHnTrin
KyMbIC OepyticiHe (OHBIH imIiHAe 0aciibl KbI3METKepIepre, Kajp skoHe Oyxrantepusi 0eIiMiHiH
exingepine) — sxamakel LlloTka aynapeuiFaH okarmaiga; «AzamaTTapra apHalIfaH YKIMeET
«MeMIIeKeTTIK KOPIOpausCchly KOMMEPLUSIIBIK eMeC aKIIMOHEepIIiK KOFaMblHa jkaHe T.0. aepoec
JepeKTep/i KUHAYFa, Naiiananyra xoHe Oepyre, OHbIH iIIiHAE OaHKTIK KYIUSHBI )KOHE 3aHMEH
KOpFaJIaThIH ©3T¢ Jie KYNUSHBI KYPaWThIH aKmapaTThl ally KYKbIFbIHA KeliciM Oepeni. MyHnaii
aKnmapaTThl amry (OHBIH immiHze Oepy jkoHe maijanany) TopTiOi MeH Tocinaepin bank mepbec
alKpIH AN b,

9.6. Knuenr kemiceni:

1) bank nen Knuentrep apaceinna sxacanran [llaprrap mMeH maprrapibl ’kacacy >KoHE
opbIHAay Ke3iHe anbiHFaH KnueHnttiy OeiiHeciH (dorocypertep MeH OeitHexazdamapibl), OHbIH
immiane Knuentri ColikecTeHIipy MaKcaThIHIa OAHKTIH MaiilaaHybl,

2) KampbIkTaH KON JKETKi3y XKyHeciH maimanmany kesinge KimeHTTIH opHamackaH
xepi/['eono3nuusIChl Typajbl aKnapaTThl Maiiaaiany;

3) BaHKTiH MEMJIEKETTIK KOHE MEMJICKETTIK eMec aepekkopnapnaan (oynan api — M/IK)
Knuent typansl, oHbH imiHze Oonamakta MJK-fa TyceTiH akmapaTThl aiybl, KpPEAMTTIK
oroponbiH bankke MJIK-narb! (Konna 6ap sxoHe Oonamakra M/IK-ra Tycetin) KnueHnTt Typasnsi
aKnmapaTThl OepyiHe;

4) baukrin IlapTThiH acanybiHa OaitnansicTel Knnent bankke OepreH aknapaTThbl, OFaH
KaTBICTBl K€3 KEJTeH e3repicrepii, coHmail-ak MoOuibai Hemece e3re A€ KYPBUIFbl Typalibl
ManiMeTTepAl, MOOMIBAIK KYPBUIFBIAFkl KOHTAKTIIEP Ti3iMiH/TenedoH KiTaObH (OHBIH iIIiHAC
ollapra KON JKeTKi3yni), QorobOeliHeHi jxoHe OeliHexa30aHbl (OHBIH IIIIHAE OJApFa >KOHE
MoOunpai  KYpPBUIFBIHBIH ~ KaMmepachlHa KOJ  JKeTKi3y), cookie-aitngapasi, KineHTTin
onepauusuiapsl jkoHe KUIMEHT caThill anaThlH OHIMIEP MEH KbI3METTEp Typajibl MAliMETTep
HEri3iHAe KalbIMTACThIphUTFaH KiueHT Typansl OumiMali Koca anfaHaa baHKTIH  iIIKi
KyKaTTapblHJa Ke3JeJTeH MakcarTapa KOHE TOCULIEPMEH >KUHAyAbl KOHE OHICYAl Ky3ere
achIPYHI.

9.7. UlaptTHl *)acacy, OpbIHAAY, ©3repTy *koHe Oy3y kesinze Tapamrap KoJIJaHBICTAFbI
3aHHaMaJa «ChIOAMIac KEMKOPIBIK» JeM JKIKTEIETIH dpPeKeTTep/i, COHIai-aK KOJJaHBICTAFbI
3aHHAMaHbIH, ChI0aiIac JKEMKOPIBIKKA KAPCHI 1C-KUMBUI CAIaChIHAFbl XaJIbIKAPAIbIK KYKBIKTBIH
KOJIJAaHBUIAThIH HOPMaJIApPBIHBIH TaJalnTapblH OY3aThIH ©3re Jie dpEeKeTTepl (OpeKeTCI3aiKTep i)
KYy3ere ackipMay MiHJIETTEMECiH 03iHe KaObLI I IbI.

9.8. Tapanrta Kanmaii na Oip epexenepaiH Oy3bUTYBl OPBIH aJIJibl HEMECE OPBIH alybl
MYMKIH JIeTeH KYIiK TyblHaaraH skarfgaiina Llaprrein 9.7-1. tricti Tapan Oy Typansl ekiHI
Tapants! jxa30ama Heicanaa xabapnpap eryre MinaerreHeni. laprTein 9.7-T. Kanmail na Oip
epexenepid Oy3bUIFaHbl Typaibl xalapiama anraH Tapam »ka30amia xabapiamMaHbl ajiFaH
KyHHeH Oactan 15 (oH Oec) KyHTI30elnik KyH imiHAe XabapiaMaHbl KapayFa *oHE OHBI Kapay
Typausl ekinmi Tapanka xabapiayra MiHAETTI.

9.9. bank xabapnamanapiabl (OHBIH IIIIHAE Ke3 KeJNreH akmapaTThIK MaTepHajiapiibl)
Knuentrig 6ankTe 6ap nepexremenepi (OHBIH 1MIiHAE MOIITANBIK MEKSHXaMbI (XaT-xabapiapisl
Oepy TizumimMiHze nomTa OaiyIaHBICKl ONIEPaTOPbl KOPCETKEH KYHI XKiOepiireH OOJIbIN caHalaIbl),
AJIEKTPOHJBIK TOIITAa MEKEHXaibl (XabapnamaHbl OepydiH JJIEKTPOHMABIK XaTTaMachblH/a
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KepceTuireH kyHi Kinuenr anran Oounbin cananazasl), pake Hemipi 6oiibiaia Kimentke xibepeni,
CTaLlMOHAPIIBIK Hemece ysutbl TenedoH xaHe T.0.), IllapTTa Hemece baHkke ychIHBUIFaH Oacka
KykarTapaa kepcerinreH. Knnentke xabapnama xi0epy (opmaTbiH, TYPiH XKoHe TociuiH bank
nepOec avikpiHmanael. banktiH KnuentTiH bank xaGapnamanapbsiH (OHBIH IMIiHAE Ke3 KeIreH
aKnmapaTTHIK MaTepHajiap/bl) alMaraHbl Typajbl XabapiaMaHbl/eckepTyai anMaybl KimeHTTiH
bank xabapnamaceiH anranbiH koHe bankriH Illaprra xone Kazakcran PecrmyOnukachbiHBIH
3aHHAMAachIH/Ia KO3JIeNTeH JKarJainapaa >kxoHe ToprinmeH Kimentti xabapnmap ety j>keHiHIeri
MiHAeTTeMeNepiH baHKTiH THICIHIIE OpBIHAAFaHBIH pacTay OoJbIN TaObuIaabl. baHk KynmuschiH
KYpalTBhIH MOIIMETTEp/lI KaMThIMalThIH xabapiaamanap/sl baHKTiH UHTepHEeT-calThiHAa https://
berekebank.kz opnamacteipansl sxoHe bankTiH Kanaysl 6oibiHIIa bankTiy Instagram, Facebook
KOHE T. 0. QJIEYMETTIK KeJIepIeri pecMu napakiajapblHa KapusIaHaIbl.

HlaprTe! xacaii oteipei, Kinnent bankke IapTThiH ochl TapmarbiHa coiikec BaHKTIH
aknmapaT OepyiHe KemiciM Oepeni, amblK OaiimaHblc apHajapel apKpUIbl bank xkibeperin
aKmapaTThl YIIIHINI TYJIFaJapAblH PYKCATChI3 ally TOYEKENiH TYCIHETIHIH pacTaiiibl KoHe
OCBIH/Iaii TOYEKeI i ©31He KaObUIIalIbI.

9.10. Kimment Kazakcran PecrnyOnmkacsiHblH 3aHHaMachkiHa coiikec [laprrapasl sxacay
KOHE OpbIHAAy, BaHKTIH ©3 MiHJeTTeMeNepiH OpbIHAAYybl MakcaTbiHIa JaepOec IepeKTepiH
bankke (ayp3ma Hemece jkaz0ama) Oeperin Tyrranapnan Kaszakcran PecnyGunKkachIHBIH
3aHHAMAacCbhIHJIa PYKCAaT €TUINeH Ke3 KEeNIreH TOCUIMEH >KHMHayFa, OHJEyre, CaKTayra >XoHe
naigananyFra KeiiciM alFaHbIH pacTailibl.

9.11. baHkTiH axkmapaTblH CBIPTKbl YCBIHY JKOHE YCBIHY KEMULMIKTEepl YIIiHIII
TYJIFaJapAblH TayapiapblHa//KYMBICTapbIHA/KbI3METTEpiHE KaThICThI KaIlbIKTaH KbI3MET KOPCETY
apHaJapbIH/Ia YCHIHBUIFAH aKNapaT IMeH MaTepuaIapIblH, OHBIH IMIiHAEC MOTIHHIH, TpadUKaIbIK
OeliHeHIH >koHEe OacKajapblH AQJjiriHe, OapabapibiFblHA HEMECEe TOJBIKTBIFbIHA KEMIIiK
Oepmeiifi koHe MIBIHABIKKA COMKeC KeIMereHi HeMece aHbIK eMECTIrl YIIiH ayanTsl O0IMaiiibl.

10. KopbITBIHABI epeskeliep

10.1. TapanTapasiy opkaiiceicsl lapt menOepinae ekinmi TapanTtan anbiHFaH OAHKTIK,
KAp)KbUTBIK, KOMMEPIMSJIBIK >KOHE 3aHMEH KOPFAJIaThlH ©3r¢ KYMHUSHBIH KYNUSJIBUIBIFbIH
cakTayra MiHaeTTeHei. KynmusuibiblK TOpTiOl MEH TaslanTaphl JKeKe TyJIFajgapra OaHKTIK KbI3MET
kepceryaid JXanmbl Tananrapeiaaa Hemece Kinuent nen baHk apackiHza skacainraH e3re OaHKTIK
KbI3MET KOPCETY IIAPTHIH/IA KO3EITEH.

10.2. IIlapTThiH TajanTapblH OpBIHAAY OOMBIHIIA KeNICHeYHIUTIKTep MEH Jaysap
TyBIHJIaFaH Xarjaiina Tapanrap ojapAbl COTTaH THIC TOPTIMIEH PETTEY YIIiH OapiblK KasKeTTi
mapanapsl KaObUIAayFa MiHIETTCHE/II.

Tapanrap apacbiHia e3apa KexiciMre Kojl jKeTKI3UIMEreH jkariaiiia apibIK peTTeIMereH
naynap Kazakcran PecnyOnuKachlHBIH 3aHHAMachlHAa Coiikec bBaHKTIH Hemece OHBIH
bunrangapeIHBIH OpHAIACKAH XKEPiHJET1 coTTapaa baHKTiH Kanaybl OOMBIHIIA Kapatabl.

Tapantap akmapar >XeTKi3rimTepAe TipKeNreH (CakTajaTbiH) oIlepaunusiap Typajbl
JepeKTepAl Naynapabl Menry Ke3iHae JonenaeMernep peTinae MOUbIHIayFa Keice .

10.3. Haynel macenenep OoiibiHma Knuent bankke xa30amia cypay carymMeH He OaHKTIH
yil-xaiibiHa sxoHe/Hemece bankTiH balimaHbic opTajibiFbIHA JKYTiHY JKOJIBIMEH aybI3IIa JKYTiHyi
KaxeT (erep MacelleHi OchlIaii menry MyMKiH 6oJsca). ILIapTThiH opbIHIaIMayBIHBIH CaJllapbIHAH
Tapantap apacklHOa TYBIHIAWUTBHIH OapiblK KENICIEYLIUTIKTEp, Jaysiap MEH IKaHKaylJbl
XKarmaiiaap baHKTiH 1MIKI KyKaTTapblHa coiikec miemineni. Jlaynsl >kaFgaiael memry Ke3iHzie
BaHKTIH DIEKTPOHIBIK KY>KATThl KaOBUIIAY b/ )KOHENTY i, DNEKTPOHABIK OAHKTIK KbI3METTEP/I1
O1p>KaKThI TOPTIMIEH YCHIHYIbI TOKTATa TYPYyFa KYKBIFBI Oap.

10.4. KnueHT meH YUIHIIN TYJIFajap apachlHIAFbl COT KapayblHa TapThUIFaH >Karjaina
baHk mIeKkeH Ke3 KelreH MIBIFBIHAAp, coHnai-ak bankTiH KiueHTHeH KapbIM-KaThIHACHIHBIH
caliapblHaH TYbIHAAYbl MYMKIiH jkoHe TapudTepmen perrenmeiiTin baHKTiH Ke3 KenreH e3re jie
IBIFbIHAAPE] KITMEHTTIH moThIHA XKaTKbI3bUIaAbl. bank KireHTke Tenemre MIBIFBIHIAP COMACHIH
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KOepceTe OTBIPBIN IIOT YChIHAABL. KIIMEHT KepceTiireH WIOTTHI ajfaHHaH KEHiH OHBI Jepey
TeJIeyre MIHJETTI.

10.5. [apr Kambiktan KbI3MET KOpPCETy apHaJapbl apKbLIbl KbI3METTEPJi KepceTyre
OaiimanpicTel TapanTapIblH TOJIBIK ©3apa TYCIHICTITIH Ouinipeni »koHe Tapanrap apacbiHaa
KOPCETUITeH KYKBIKTHIK KaThIHACTApFa KATBICTHI OONFaH OapibIK alJbIHFBI jka30alna HeMece
aybI3Ila KeJiciMIep MEH yardalacThIKTapAbl anMacTeipansl. llapTka Kocklna oTeipsin KinneHnt
Keke TyJiranapra OaHKTIK KbI3MeT kepceTyaiH JKanmel Tanantapeinga OypeiH 6onran Kambikran
KBI3MET KOPCETY apHalapbl apKbUIbl DJICKTPOHBIK OaHKTIK KbI3METTEPl YChIHY IIaPTTapbIMEH
TaHBICKAH/IBIFBIH JKOHE OHBIH ©3TepicTepiMeH KeTICeTIH/IITH pacTaiiIbl.

Hlapt xocbuty mapTsl 0okl TaObLIaAbl XkoHE KallbIKTaH KbI3MET KOpCeTy apHaiaphbl
apkbUbl bank nen Knuent apaceianarsl bankTiyg KinenTke DIeKTpOHABIK OaHKTIK KBI3METTEP/I1
YCBIHYBI JKOHIHJIET1 KaTbIHACTapIbl PEeTTEUTIH OYphIH KosgaHbicTarbl OonraH Lllaptrapas! (ke3
KEeJIreH TYp/e KoHE Ke3 KEeJTeH HbICaH/1a) e3repTei.

10.6. Erep LlapTTein Kanaaii na Oip HeMece oJlaH Jja Kol TalanTapbl KYIIiH jKoiica, Ke3
KelreH OaiaHpicTa JKapaMchl3 HeMece 3aHchl3 Oosica, oxaa Oyn Illapt TamanTapblHBIH
»KapaMIbUIBIFBIHA, 3aHIBUIBIFBIHA KaHal qa Oip Typne ocep erneyi Tric. MyHail xxarainapaa
Tapanrap »apaMchI3 epexeHi kKaHa 3aHabl KYLIIHE aybICThIPY YIIiH 0ap KYIIH calyFa Kelicesi.

Erep Kazakcran PecmyOnmkaceinbiy 3aHHamackiga lapt TamanTapslH MiHAETTI Typhe
©3repTyre OKeN COFaThIH HOpMaslap Ke3Jelice, OHJAa OJIap OCBIHJAAN e3repicTep KYIIiHe €HI'eH
KyHHeH Oactan Kaszakctan PecryOnmkachiHbIH 3aHHAMAChIHIA KO3/EITeH Mep3iMie e3repTUIreH
OOJIBII ecenTenei.

10.7. Tapantein IlapTThiH Ke3 KeireH KYKBIFBIH HaiganaHOaysl HEMece YaKTBUIbI
naigananOaysl MyHAal KYKBIKTaH Oac TapTy peTiHie OaramanOayra THIC, COHIaW-aKk MyHHIan
TapanTbiH €3iHiH e3re e KYKbIKTapbIH ’KY3€ere achlpyblHa BIKIAJ €TIeyl THiC.

10.8. IlIapTTa KaMThIIFaH OanTapAbIH aTayaapbl MEH 0acKa Ja TaKbIPHINTAp KOJIAWIBUIBIK
YIIiH NaiIanaHblIFaH j)KOHE aTalFaH Ky)KaTTaplblH KaHaal na Oip mIeKTeylnepin, Kanaai aa oip
epeXeNepiHiH cunarTaMalapblH JKOHE/HeMece TYCIHIIpMeJepiH KaMThIMalabl, COJ CHSKTHI
[Hapt OexikTepiHiH oOpHajgacy TopTiOI Je Keilip epexenepaiH OacKalapblHa KAaThICTHI
0aChIMIBIFBIH KYQJIaHIbIPMANIBL.

10.9. IllapT Ka3ak, OpbIC KOHE AFbUILIBIH TUIAEPIHIE >Kacalbl, OPBIC TUTIHAETT MOTIH
Ka3aK HeMece arbUILIBIH TUTIHAErT MOTIHre KaparaHia dpTYpJll OKbUIFaH jKOHE/HeMmece CoiKec
KEIIMETeH JKOHE/HEMECEe OpBIC KOHE Ka3aK HEeMece arbUIMIbIH TUIAEPIHJAETT MOTiHIEpIe
MaFrbIHAJIBIK JKYKTeMecCl apTypii OosraH karmaima, Tapanrtap opbIC TUTIHAE JKacalfaH MATIHI
0acCIIBUIBIKKA aJlabl.

11. BaHKTiH OpHAJACKaH ’Kepi MeH JepeKkTeMesepi

«Bereke Bank» AK (Lesha Bank LLC (Public) EB)

Kazakcran PeciyGmukacel, AnMatsr Kanacer, 050059,

Bocranapik aynansl, On-Dapabu ganr., 13/1 yid,

BCH 930740000137

KP ¥b KBO-pnars! kopp. mwot KZ82125KZT1001300306

BCK NBRKKZKX

Ko6e 14

Bankrig WHTEPHET-CAUTHI https://berekebank.kz, AJIEKTPOHIBIK MEKEHKaNBI:
sbol@berekebank.kz.

BbankTig baitnaneic Opransirst +7 (727) 250-30-20 (kanmanblk TeaedOHHAH KOHbIpayiap
many yuis), 5030 (MmoOmibai TeneoHHaH KOHbIpayiap MIany YIIiH).
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Perucrpanmonnsbrii Nel1729

Ycaosus Jorosopa o npegocraBienun AO «Bereke Bank» (IIb Lesha Bank LLC (Public))
3JIEKTPOHHBIX 0AHKOBCKHX YCJIYT GU3HMYECKUM JHIAM

Hacrosimue YcnoBus JloroBopa o mpenocrasnenuu AO «Bereke Bank» (/Ib Lesha Bank
LLC (Public)) snexTpoHHBIX OaHKOBCKHMX YCIyr Qu3uueckuM juuam (namsee — JloroBop)
perymupyroT otHomeHuss Mexay AO «Bereke Bank» (b Lesha Bank LLC (Public)) u
(¢U3NYEeCKUM JIMLIOM, CBSI3aHHBIE C MPEIOCTABICHHEM baHKOM 3JIEKTPOHHBIX OaHKOBCKHX
YCIIYTH, a TaKXe MpeIyCMaTPUBAIOT HOPSIIOK U YCIOBUS IPEAOCTaBICHHUsSI BaHKOM 3IIeKTpOHHBIX
0aHKOBCKHUX YCIYT IMOCPEACTBOM YAAJCHHBIX KaHAJIOB 00CTYKHBAHUS.

1. OnpeneJsieHust U OHATHS, HCIIOJIB3yeMble B JloroBope

OnpeneneHuss M TOHATHUSA, UCIOJB3yEMBIE IO TEKCTy JloroBopa MMEIOT TOJIKOBAaHME,
KOTOpO€ J1aHO B HacTosel craTheil «OnpeneneHus U MOHITHs, UCTIoNb3yeMble B [loroBopey,
€CJII HHOE TOJIKOBAHME HE COJEP)KUTCS HEMOCPEACTBEHHO B TekcTe JloroBopa. IHble
ONpeAeNeHUs] W TIOHATHA, UCHOJIb3yeMble B JloroBope, HCHONB3YIOTCS B 3HAYEHUU,
3aKkperyieHHOM B OOmmx ycloBHsX OaHKOBCKOTO OOCTYXHBaHHMA (U3UYECKUX JIML, B
3akoHogaTenbcTBe PecyOnuku Kazaxcran.

AOOHEHT — ¢u3nUecKkoe NI, Moib3ylomieecs ycayramu OnepaTopa Ha OCHOBaHHUHU
COOTBETCTBYIOLIETO JOTOBOpa 00 OKa3aHWUHU YCIYT (BKJIIOYasi, HO HE OrPaHMYUBASICh, COTOBOU
CBSI3U, KOMMYHAJbHBIX YCIYT), 3aKIIOUEHHOro Mexay AOoneHToM u OmnepatopoM. Kimenr,
uMmeronuii AGOHEHTCKUI HoMeD, SBIsieTCS AOOHEHTOM.

AOOHEHTCKUI HOMep — Tene(OHHBINH HOMEp, BbIIEIsIeMblii AOOHEHTY NpH 3aKIIIOYCHUN
c OmnepatopoM J0roBopa OKa3aHUS YCIYI COTOBOM CBS3M M HICHTH(PULIMPYIOMIUN
NOJKIIIOUeHHOE K ceTn OnepaTopa COTOBOM CBsI3U a0OHEHTCKOE YCTPOWCTBO NPU COSTMHEHUU C
HUM JIPyTUX a0OHEHTCKHUX YCTPOMCTB.

ABTOpU3auMsl — TIOATBEpXKICHHE/pa3pelieHne baHkoM JeicTBuii, coBeplIaeMbIX
KnuenTtoMm, ans Bxoga B CuctemMy yajaeHHOIO JOCTyNa U OCYIIECTBIICHUS ONepalvil B HEl;

AyTeHTHQUKANUS — TOATBEPXKACHHUE IOMJIMHHOCTH M IPAaBUIBHOCTU COCTaBJICHHUS
DJNEeKTPOHHOTO JOKYMEHTa B COOTBETCTBUM C TpeOoBaHusaMu Ilpomenypsl Oe30macHOCTH,
YCTaHOBJICHHON baHkoM;

Bank — AO «Bereke Bank» ([JIb Lesha Bank LLC (Public)), ero ¢dunuansr u
CTPYKTYPHBIE [TOIpa3EIICHNUS;

Buomerpnueckasi naeHTHGUKANUS — IPOLEAYPA YCTaHOBIEHUS JMuHOCTH KineHTa c
LEJIBI0 OJIHO3HAYHOTO TOJATBEPXKACHUS €ro NpaB Ha TOJy4YeHHE DJIEKTPOHHBIX OaHKOBCKUX
yCIyT Ha OCHOBE €ro (U3MOJIIOTUYECKUX M OHUOJOTHMYECKUX OCOOCHHOCTEW (B TOM dHCIe
nporenypa Liveness — mporecc mojaydeHHs AAHHBIX O JCHCTBHUSX 4YeJIOBEKa JJISl MPOBEICHHS
aHaJIM3a U MOJyYEHUs] OTBETA HA BOIPOC GKMBOW» 3TOT YEJIOBEK UIIN «HE )KUBOI»);

leomo3uuusi — gaHHBIE O TeorpapuMueckoM MECTONOJOXEeHUH (reorpaduyeckue
KOOpAuHaThl)) MOOHWIBHOTO YCTpPOHCTBA (Ha OCHOBE IaHHBIX OIEpaTopa COTOBON CBSI3U U
curHanos GPS) u mecte coBepuienus Knuenrom onepanuii;
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JAunamuyeckasi uaeHTH(UKANUA — IpolLeaypa yCTaHOBIEHHs Ju4HOCTH KimeHrta c
LEJIBI0 OJIHO3HAYHOTO TOJATBEPXKACHUS €ro MNpaB Ha TOJy4YeHHE DJIEKTPOHHBIX OAHKOBCKUX
YCIIYT MyTeM UCTIOIb30BaHusI OAHOPA30BOI0O (€IMHOBPEMEHHOT0) KO/IA;

JloBepeHHbIli  HOMep —  a0OHEHTCKH  HOMEpP  COTOBOW  CBsi3M  (HOMEp
MobunpHOTO/cOTOBOr0) Tenedona Krnmenra, mnpegocraBieHHbli B baHk, cnocobamu,
onpeneneHHbIMU baHKOM caMocCTOSITENbHO (B TOM 4Mcie IpH 3akiarodeHun Jlorosopa),
¢ukcupyembiii bankom B cucremax baHka M MCHONB3yeMBId A MONyYEHHs] DIEKTPOHHBIX
OaHKOBCKHUX YCIYT;

Nnentudpuxkanusi — 1npoueaypa YCTaHOBIEHHMS JHMuyHocTH KimeHTta ¢ 1enbro
OJTHO3HAYHOTO TOATBEP)KJIEHHs €ro mpas Uil Bxoaa B CHucTeMy yNaJI€HHOTO IOCTYyNa W/WIN
MOJTy4eHHEe DIEKTPOHHBIX OAHKOBCKHUX YCIYT, B TIOPsIKE, IpeaycMOTpeHHOM JloroBopoM;

HNnenTndukanmonHoe cpeacTBo — 3IEKTpoHHas Iudposas noanuch Kimenrta wim
YHUKAJIbHBIA HIEHTH(UKATOpP, TNpEACTABISIOMUN co00if KoMOMHanuioo OykB, Lubp WIH
CUMBOJIOB, wWiu uHOH wuaentudukarop (ITapoms (xoma moctyma), OpHOpPa3OBBIN
(eIMHOBPEMEHHBIN) KOJI, CPEICTBO OMOMETPHUYECKON UACHTHU(HUKAIINN), YCTaHOBICHHBIH bankoM
s Unentuduxanun Knuenra,

Nudopmannonnbie 0aHKOBCKHE YCJIYIH — YCIYTH 110 IpefocTasieHuto KinueHty wnm
TpeTheMy JIMILY 10 MpuKasy u ¢ cornacus Kiuenra nadopmarn o6 octaTKax W/HMiIN ABHKECHUH
neser 1o ero Cuery, o maTexax W/WIK MEPEBOAX JICHET, OCYIECTBIEHHBIX 10 3ToMy Cuery, u
uHOU nH(popMmanmu 1o 3anpocy Knuenra au0o 1o 10oroBopy, 3aki0deHHOMY Mexay Kiuenrom
u baHkowMm;

KaueHT — ¢Qusmueckoe MO, a TaKKe WHIMBUAYAIBHBIA NpeANpPUHUMATEID,
KpecTbHCKOe ((epMepcKkoe) XO3sIMCTBO MM JIMIO, 3aHMMAIOIIEeCs B YCTAaHOBJICHHOM
3akoHOoJaTeabcTBOM PecnyOmuku Kazaxcran mopsike 4aCTHOM NMPakTHKOW, KOTOPBIE SBISIIOTCS
JepKaTelsIMA KOPIOPAaTUBHOM IUIATEKHOM KAPTOYKM WIIM 3aKJIIOYMBIIKME ¢ bankom norosop,
COINIACHO KoTOpoMy baHK oOka3bIBaeT yciayru, yHOJHOMOYEHHOE JIMIO IOPUAMYECKOIo JIMLA,
KOTOpOE SABJIIETCS AeprKaTeIeM KOPIIOPAaTUBHOM IJIaTEXKHON KapTOUKHY;

JInnesoii cuer AdoHeHTa — cueT y Oneparopa 1Ji1 aHAIUTUYECKOTO Y4eTa OCTYIUIEHUS
U pacxolOBaHMs JICHETr, BHECEHHBIX AOOHEHTOM B cuYeT omuatel yciayr Omnepatopa B
COOTBETCTBUM C 3aKIIOUEHHBIM Mexay OmeparopoM u AOOHEHTOM JOrOBOPOM 00 OKa3aHWUU
ycayr. B oTHomenun ycnyr cBsi3u JluneBsim cuetom AGoHeHTa ABsieTcss AOOHEHTCKUNA HOMED.

Jlorun — yHUKaIbHBIH Ha0Op UU(PPOBBIX, OYKBEHHBIX WJIH WHBIX CHMBOJIOB,
yCTaHaBJIMBaeMbli M wucnonb3yeMblii Kimentom mnpu Peructpanum w/mim  ABTOpHU3aAINH,
Aytentudukarmu B CuctemMe HWHTEpHET-OaHKMHT; B MOOWIBHOM mpuiokeHHH JlornHom
aBsieTcs: JlIOBEpEeHHBIN HOMED;

MoouibHoe npuioxkenue — Cucrema yAaJeHHOTO JOCTylHa, oOecreurBaronias CBs3b
Mexay Kimentom u bankom ans monmyudeHHs OJEKTPOHHBIX OaHKOBCKHX YCIYyT B BUJC
IIPOTPaMMHOT0 00ecTieueHus], yCTaHOBICHHOTO Ha MOOMIIBHOM yCTPOHCTBE, TIO/I€PKUBAIOIIETO
MoOunpHOE TpHUIOKEHHEe U JoCTyn K cetu MHTepHer. MOOMIBHOE MPHIIOKEHHE SBISCTCS
HEOThEeMJIEMOH 4acThio CHUCTEMBI yIAJICHHOTO JOCTyMa. YcTaHOBKa MOOMIBHOTO MPHIIOKEHHS
OCYIIECTBIISICTCS ¢ O(UIIMAIBHBIX UHTEPHET-Mara3uHoB npuioxkeHuit AppStore, Google Play u
HUAWEI AppGallery niis onepaunonnsix cucteM i0S u Android cOOTBETCTBEHHO;

Mooui1bHOe YCTPOHCTBO — IEPEHOCHOE 3JIEKTPOHHOE YCTPOUCTBO (IUIAHIIET, CMapTQOH,
MOOWJIBHBINA TeneoH W T.I.) U MHBIE YCTpOWCTBa, MpuHamiexamme KineHTy, B ToM 4wucie
paboTtaronyie MO CTaHIAapTaM COTOBOM CBS3M B COOTBETCTBUM C TOCYJapCTBEHHBIMH
cranfaptamu cBsizu PecyOonuku Kazaxcran, nmeromue 10ctTyn B ceTh IHTEpHET;

OnHopa3oBblii  (eAMHOBPEMEHHBbINH) KO — YHUKaJbHas IOCJIEI0BATEIbHOCTh
AJIEKTPOHHBIX HU(POBBIX CHMBOJIOB, CO3JaBaeMas MPOrpaMMHO-TEXHUYECKHUMHU CPECTBAMU IO
3anpocy KimenTa u npenHasHaueHHas JUisi OHOPA30BOT0 UCIOJIb30BaHUs MPHU MIPENOCTABICHNUN
nocryna KimeHTy k DJIeKTpOHHBIM OAaHKOBCKUM YCIyram;
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Omneparop — IOpUANYECKOE JHUILO, WM UHAWBUIYAIbHBIM IPEANPUHUMATEND, WU JIULO,
3aHMMAOIEeCsd YaCTHOM IPAaKTUKOM, € KOTOphIM baHK 3aKiIO4MiI  COIVIALIEHHE O
COTPYJIHUYECTBE 110 NMPEAOCTABICHUIO Y CIIyTU-ABTOIIATEX.

OnepanuoHHbI JeHb (ONepallMOHHOE BpeMs) — OINPEICIICHHBI BHYTPEHHUMHU
nokyMeHTamu baHka nepuos BpeMeHM, B TEUEHHE KOTOPOro baHkoM OCyIIeCTBISAIOTCS PUEM U
00paboTKa yKa3aHUH, paclopsKEHUH O MPHUOCTAHOBJICHUHU HUCIOJIHEHUS YKa3aHUH OO0 OT3bIBE
TaKUX yKa3aHUU;

ITapoab — ycranaBiauBaemass KIMeHTOM M HM3BECTHAsI TOJIBKO €MY IOCJIEOBATEIbLHOCTD
U(PPOBBIX, OYKBEHHBIX U MHBIX CHMBOJIOB, CBsi3aHHasi ¢ JIOTMHOM, MO3BOJISIOIIAs TPOU3BECTH
Aytentudukanuio Kiuenra B Cucreme y1aJeHHOT0 JOCTYIA B HEAX MMOIyUYeHHUs] DIIEKTPOHHBIX
OaHKOBCKHUX YCIYT;

IHomemenne banka — ¢unuan banka, JonogHUTENbHBIE TOMENIeHUs Gunuana banka n
uHble nomereHus banka, B koropbix Kinenty npenocraBiisitorcsi 0aHKOBCKUE YCIIYTH;

ITopyyenne Ha moagkJI4YeHHe K Yciayre-ABTOIJIaTe:k — MHUIMHUpyeMmoe KimeHTom
IIOCTOSIHHOE  PACIOpPSKEHUE OTIPABUTENSl JEHET, Ha OCHOBAaHMM KOTOPOTO PETYJISPHO
IIPOU3BOJATCS IJIATEXKU C HCIIOJIB30BAHMEM IUIATEXKHOM KapTouku KimeHTa B omiaTty yciayr
Omneparopa cOrnacHo yCIOBHSIM U PEKBU3UTAM, YKa3aHHBIM B HEM.

IIpouenypa 0e30macHOCTH — KOMIUIEKC OPraHM3allMOHHBIX MEp M IPOrpaMMHO-
TEXHUYECKHUX CPECTB 3aIUTHl HHPOpMAaLKH, TpeaHa3HadyeHHbIX i1 Unentudukanun Knuenta
IIPY COCTaBJICHUHU, NIEPENAUYE U MOIYYEHUH DJIEKTPOHHBIX JOKYMEHTOB C II€JIbIO YCTAHOBJICHUS
€ro npaB Ha NOJY4YEHHE OJEKTPOHHBIX OAHKOBCKHX YCIYr U OOHapy>KEeHHs OIIMOOK W/WIN
WU3MEHEHUH B COJIEP/KaHUU NIEPEJaBaEMbIX U I10JIy4aeMbIX DJIEKTPOHHBIX JOKYMEHTOB;

Perncrpanusa — mnpoueaypa BBoja KiueHTOM naHHBIX/MHGOpMAIMM Ui CO3AHUS
W neHTuduKaMoOHHBIX CPEACTB Ul MOCIEAYIOMUX BX0A0B B CHUCTeMy yAaJeHHOro J0cTyma (B
ToM uucie ABropuzauun). Perucrpauus noarsepxaaerca OIHOPa30BbIM (€IMHOBPEMEHHBIM)
KOJIOM, KOTOpbI mpenocTasisieTcss KiaueHTy mocpeacTBoM HampasieHus SMS—cooOuieHus Ha
JloBepeHHBIM HOMED, YKa3aHHBIN IIPU OCYILECTBICHUH Perucrpanuy;

Ceccust — nepuoj; BpEMEHH, B TeueHUE KOTOporo KIMEHT HenpepbhIBHO MOJIb3YyeTCs
DNEeKTPOHHBIMU OAHKOBCKUMH yCIIyraMH rnocpeacTBoM CHCTEMBI YIaTCHHOTO TOCTYTIA;

Cucrema yaajaeHHOro [A0CTya — COBOKYIHOCTb CpPEACTB TEJIEKOMMYHHUKALHM,
UGPPOBBIX U WH(POPMAIMOHHBIX TEXHOJOTHH, MPOrPaMMHOT0 0OecreueHusI U 000pya0BaHMS,
obecrieunBaroImuX cBA3b Mexay Kinentom n bankowm, mo3Bossitomniasi MoyduTh DIEKTPOHHBIE
06aHKOBCKUE yciyru nocpeactBoM Cuctemsl nHTepHeT-0aHkuHT (COepbank OHmnaifH mo aapecy
https:// banking.berekebank.kz) u MobunsHOTO MpunoxkeHMs! (MOOUIBHBIN OAHKUHT);

Cucrema MHTepHeT-0aHKHHT — oJHA K3 CHcTEM yAaleHHOro JOCTYIa, MO3BOJISIOIIAs
banky mnpenoctaBisATh JIEKTPOHHBIE OAHKOBCKHE YCIYTM B COOTBETCTBHU C JloroBopom
nocpencTBoM cetu MHTEpHET uepe3 BeO-callT no anpecy https:// banking.berekebank.kz;

Croponbl — bank u Kinenr;

Cuet — OankoBckHii cuer KnueHTta, B TOM YMCie TEKYIIUH CYET MJIATeXHOH KapTOUKH,
OTKpBITHIN B baHke;

Tapugsl — yrBepxkacHHbIE baHKOM pa3Mepbl CTaBOK U KOMHUCCHUH, JEHUCTBYIOIIHME Ha
MOMEHT TIPOBEACHHUS COOTBETCTBYIOIEH ONEpaluu/OKa3aHusl COOTBETCTBYIOUIEH YyCIyrH
bankom. Tapuds! ykazansl Ha nHTepHeT-caiite banka https:// berekebank.kz ;

YaajeHHble KaHAJbI 00CHYKHUBaHUSI — KaHaibl/ycTpoiictBa banka, depe3 KoTopbie
Knuenty Moryr ObITh OKa3aHbl DJIEKTPOHHBIE OAHKOBCKHE YCIYyTH, B TOM YHCIE COTJIACHO
COOTBETCTBYIOLIIEMY JIOTOBOPY OaHKOBCKOTO OOCIy)XKMBaHHUS, 3aKIIOYEeHHOMY ¢ bankowm:
YcrpoiicTBa camoobcmyxuBanus, CucreMa yJajleHHOTO I0CTYyIIa;

Ycayra-Asromnarex win ABromiare:k — ycinyra banka, noszsosstomas Kimenty 1o
[lopydeHnto Ha NOAKIIOYEHHE K YcCayre-ABTOIUIATEK OCYIIECTBIATh PEryJISIPHBIE IUIATE)KHU B
nosib3y Oneparopa B OIUIaTy €ro YCIyr COIVIACHO YCJIOBHMSIM M PEKBU3UTaM, YKa3aHHBIM B
JAHHOM IIOpYUYEHUHU;
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YerpoiictBa caM000CTy:)KMBAHUSI —  JJIEKTPOHHO-MEXaHMUYECKHE  YCTpPOICTBa,
O0aHKoMaTbhl, BKIIO4asg OaHKOMaTbl C (yHKIMEH npuemMa HaIWYHBIX JeHer (cash-in),
MH(POPMALMOHHO-TIIIATeXKHbIE TePMUHANBI baHka;

DJIEKTPOHHBII JOKYMEHT — JIOKyMEHT, B KOTOpOM HH(poOpMamus IpeJIcTaBleHa B
aJIeKTpOHHO-IIM(poBoit  popmMe u  yaocToBepeHa MAeHTU(UKAMOHHBIMUA  CpEICTBAMH,
cocTaByieHHBIH KIMeHTOM U He cojepKamuii MCKaXKeHUH W/WIM U3MEHEHHH, BHECEHHBIX B HErO
[OCJI€ COCTaBICHHs, B TOpPAIKE, NPEIYCMOTPEHHOM 3aKOHOJATENBLCTBOM PecmyOnuku
Kazaxcras;

DJIeKTPOHHbIe 0AHKOBCKHME YCJYIM — YCIYI'H, CBsiI3aHHble C jaocTynoMm Kiumenra k
Cuety nocpenctsom CHucTeM yAalleHHOTO AOCTYNA JAJs MOJY4YeHHs] DJIEKTPOHHBIX IJIATEKHBIX
ycnyr u MHpopMannoHHbIX OAHKOBCKUX YCIYT;

DJIEKTPOHHbBIE IJIaTeKHbIe YCJIYIH — DJIEKTPOHHBIE OAHKOBCKUE YCIYTH, CBS3aHHBIC C
NPOBEACHUEM IIIaTeXeH W/WIM TEpeBOJOB JIEHET, OOMEHHBIX OINEepaluii C HHOCTPAHHOM
BAJIIOTOH ¢ ucnonb3oBaHueM CyeTa U OCYIIECTBICHUEM MHBIX BHJIOB OAHKOBCKUX OIEpaLui, He
otHocsAumxcs K MHpopManmoHHbIM OaHKOBCKUM YCIIyTaMm;

Push-yBenomiienne — cooOuieHue, OTmpaBiieHHOE BaHKOM ¢ HCIOJIb30BaHHEM CETH
WuTepHetr Ha MoOMIIbHOE YCTPONUCTBO C YCTAHOBJICHHBIM Ha HEeM MOOUIIBHBIM MPHIIOKECHHEM;

QR-code — mTpuxKoBBI KO, MO3BOJIAIOIIMK KiMeHTy nocpeacTBOM CUMTBHIBAHUSA
yKa3aHHOH B HeM uH(popManmu B MOOWIBHOM MPHIOKEHHMM baHKa ¢ HOMOIIBIO KaMepsl
MOoOHIIBHOTO yCTPOHCTBA MOMYYUTh JOCTYII K YCIyraM, MpeAoCcTaBIsieMbIM baHkoM;

SMS-coo01ieHe — TEKCTOBOE COOOIIEHUE, YCTaHOBJIEHHOTO (hopMaTa, mepegaBacMoe
bankom KnnenTy nocpeactBoM coToBOH CBSI3H.

2. O0mue mo10KeHHs

2.1. JloroBop SBISI€TCS CTaHIAPTHBIM (THUIOBBIM) (DOPMYJISIPOM JIOTOBOPA, YCIOBHUS
KOTOPOTro MOTYT ObITh MpUHATH KiIMEeHTOM He MHaye Kak MmyTeM NpHcoenuHeHHus K JloroBopy
0e3 KaKux-In00 U3bATUI H/UIH OTPaHUYCHUH.

JloroBop sBisieTCs OTKPBHITOW WHPOpManuMeli M HE MOXeT ObITh INpeIMeTOM
KOMMEpYECKOil miaM OaHKOBCKOW TaiHbI, pa3MelniaeTrcss Ha HHTepHeT-caiite banka  https://
berekebank.kz u mpenocraBnsercs no nepBomy TpedoBanuto Kinnenra npu obpamenun B bank ¢
LEJIBIO TTOTYyYeHUS DJICKTPOHHBIX OAaHKOBCKUX YCIYT.

2.2. Cornacue Knuenra c ycnosusimu JloroBopa u npucoenunenue Knuenra x [lorosopy
OCYIIECTBIISICTCSI B COOTBETCTBUM C 3aKoHOJATenbcTBOM PecrmyOnuku Kazaxcran myrem
coBepuieHMst KieHToM aecTBHiA, KOTOpbIE B COBOKYITHOCTH MOATBEPKAAIOT Perncrpannto wim
Apropuszaiuto Knuenra (nmo apedictByronum Kimentam) B CucreMe yJaleHHOIO JIOCTyIA, W
CBHUJIETEJILCTBYIOT O ToM, 4To Knuent (1) momy4ms, mpodnTal, MOHSUT U COTJIACeH C yCIOBUAMU
Jlorosopa B MOJHOM 00beMe, 6e3 KaKuX-1100 3aMeYaHuil M BO3paKEHUH, MPUCOSTUHIIICS K HUM
MOJTHOCTBIO, @ TaK)Ke NMPHUHHUMAET 0053aTeNbCTBO B TOJHOM OOBEM HCHOJHATH BCE YCIOBHSA
HloroBopa; (2) mnpuHUMaeT Ha ce0s M COMIACeH C BO3MOXKHBIMH HEOJIaronpUsATHBIMU
MOCTICICTBUSIMA HEHCIIONHEHU /WM HEHaJJIekallero HucroiHeHus ycioBuil [lorosopa; (3)
MOATBEpXkaaeT, uro bankom npenocrasieHo Kimenty HeoOxoquMoe BpeMst Ha 03HAKOMJICHHE C
ycnoBusiMu Jlorosopa, (4) He BIpaBe cChbLIaThCsl HA OTCYTCTBUE €T0 NMOANMCH Ha [loroBope kak
JI0Ka3aTeIbCTBO TOr0, 4TO J{oroBop He OBLIM UM MOJTYYEH.

Jaroii 3axmouenust JloroBopa sBiseTcss nata coBeplueHuss KimeHtom neicTBuil,
noareepxkaaromux Perucrpanuio nuinu Apropusanuto Kimenra (mo aeiicrsyromum Kinenram) B
Cucreme ynanenHoro aocryna. CoBeplieHue Takux AeHCTBUN JedcTByromuMmu KineHtamu B
Cucrteme ynaJeHHOTO JOCTYIA MOATBEPIKIACT, YTO JOTOBOPHI OAHKOBCKOTO OOCITY>KHUBaHHS,
KOTOpBIE pPaHEE pEryJupoBald COOTBETCTBYIOIIME NPAaBOOTHOLIEHHUs Mexay bankom u
Knuenrom, cuuTaroTcs W3MEHEHHBIMM B TNHCHMEHHOM (opMe H JeHCTBYIOT B pPEJaKIUH
oroBopa.
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2.3. DnekTpoHHbIe OaHKOBCKHE YCIYT'M OKa3bIBaIOTCA C COONIOJIEHHMEM TpeOOBaHUs
3akoHogaTenbcTBa PecryOnmku KazaxcraH M B yCTaHOBJICHHOM BHYTPEHHHUMH JIOKYMEHTaMH
banka mnopsake, Ha OCHOBAaHMHM COOTBETCTBYIOLIETO yKa3aHusd KimeHTa, NpenocTaBiIeHHOIO
banky crocobamu, onpeneneHHbiME bankom camocrostenbHo. [IpenocraBienne DneKTpOHHBIX
0aHKOBCKHUX YCIIYT SIBIISIETCS CAHKIMOHUPOBAHHBIM B citydae BbinosiHeHust Knuentom I[ponenyp
0€30IacHOCTH, YCTaHOBJICHHBIX BHYTPEHHHMHM JOKyMeHTaMH baHka, coONoJeHHe KOTOpPBIX
ABIISICTCS 00513aTEIbHBIM.

Oxazanue OJEKTPOHHBIX OaHKOBCKMX yciayr KimeHTy mnocpeacTBoM Y aajaeHHBIX
KaHAJIOB OOCIYXHBaHMUS OCYIIECTBISETCS TOJBKO MU TOJIOKUTENbHOW MnenTuduxanun u
Aytentudukanuu Knuenra. Mnentudukanus n Ayrenrudukanus KinveHra ocymiecTisieTcs ¢
IIPUMEHEHUEM DJIEMEHTOB 3alUTHBIX JIEHUCTBUM, MPEIyCMOTPEHHBIX BHYTPEHHUX JIOKYMEHTOB
banka, B ToM uncie ¢ ucnonb3oBanue MaeHTH(HUKAMOHHBIX CPE/ICTB.

24. B cmyyae oOMeHa DIEKTPOHHBIMH JOKYMEHTAMH, B TOM 4YHCIE IS Ielel
3aKIIIOYCHHUSI JIOTOBOPOB W/WIIM O(OPMIICHUS TPWIOKEHUH K HUM, npusHatorcs CTopoHamH,
o(opMIIeHHBIMU B MUCbMEHHOM (hopMeE B COOTBETCTBUU €O cTaThei 152 I'paskaaHCcKoro Kojaekca
PecnyOonukn Kaszaxcran. C HCIONB30BaHHEM 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa B paMKax
JloroBopa cymectByomuii  mexay CropoHamMH JTOKYMEHTOOOOpOT C  HCIOJIb30BaHHEM
OyMa)KHBIX HOCUTEJIEH HE yTPAaunuBaeT CUIY.

2.5. Ilpunsitue baHKOM K HCIIOJIHEHUIO DJIEKTPOHHBIX JOKYMEHTOB, OTKa3 B MPUHITHH K
UCIOJHEHUIO  OJIEKTPOHHBIX  JIOKYMEHTOB,  WCIIOJIHEHHE  OJIEKTPOHHBIX  JIOKyMEHTOB
ocyIlecTBIsieTCsl baHKOM B COOTBETCTBMM C 3aKoHOAarenbcTBOM PecmyOnmuku Kazaxcraw,
JloroBopoM, BHYTPEHHMM JOKyMeHTamMH baHka, a TakXke COOTBETCTBYIOIIMMH JOIOBOPAMH,
3aKIJIFOYEHHBIMU ¢ baHKOM, B 4aCTH HECBSI3aHHOM ¢ IpeaMeToM Jlorosopa.

2.6. bank cBoeBpeMeHHO yBenomusieT KimeHTa o npeanosiaraéMoil HEIOCTYITHOCTH
CucTeMbl yIaJeHHOTO JOCTYyIA JIOOBIM CIIOCOO0M, ONpe/ieIeHHBIM baHKOM CaMOCTOSTENBHO, B
TOM YHCJIe ITyTeM pa3MElICHUs yBeJOMJICHUs Ha uHTepHeT-caiite banka https:// berekebank.kz .

2.7. Tlo BompocaMm, CBS3aHHBIM C OKa3aHHEM OIJIEKTPOHHBIX OAHKOBCKHUX YCIYT IO
VYnaneHHbIM KaHanaM oOcimykuBaHus, KineHT Mmoxer oOpaTutbcs B baHk mo agpecam u
KOHTAaKTHbIM TenedoHaM baHka, pa3MelleHHBIM Ha MHTEpHeT-caiite banka https:/
berekebank.kz , a Takxe B Konrakr Llentp banka nmo xontakTHbIM Tenedonam: +7 727 250-30-
20, 5030. baHk BnpaBe B OAHOCTOPOHHEM IOPSIIKE U3MEHATh KOHTAKTHBIE JAHHBIE, pA3MECTUB
uX Ha uHTepHeT-caiiTe banka https://berekebank.kz.

2.8. [lepeuenn DNEKTPOHHBIX 0aHKOBCKHUX ycIyr/onepanuii/cepBUcoB,
MIPEOCTABIEMBIX/OCYIIECTBIIIEMBIX TIOCPECTBOM Y NAJICHHBIX KaHAJIOB OOCIY>KMBaHUS (IIpH
TEXHUYECKON BO3MOXKHOCTH baHka):

1) UudopMmanmonHbie 0aHKOBCKHE YCIYTH:

npefocTaBlieHne MHPOpManuu 00 ocTaTkax W/WiM JABWXKEHMHM JeHer mo Cueram, O
IUIaTeXax W/MIM MepeBOAax JEHEr, OCYILECTBIEHHBIX 1o Cueram, 3a ONpEACTCHHBIN MepHoa
BpPEMEHU/HA OTPEICTICHHYIO J1aTy;

npefocTaBlieHne HWH(GOpPMAIMM O HAYKUCISIEMOM BO3HArPaXICHUH MO OaHKOBCKOMY
BKJIJly, MaKCHMaJbHOH CyMMe OaHKOBCKOTO BKJala, KOTOpyr KIHMEHT MOXEeT 4YacTHYHO
noTpedoBaTh;

npeocTaBieHne nHpopMauy o HoMepe u Banmore Cuera;

npefocTaBlieHne MHPOpMauu O 3aKiIoueHHOM Mexny bankom u Knmentom norosope
0aHKOBCKOTo 3aiiMa (HOMep, Jara), CyMME€ 3aJ0JDKEHHOCTH, B TOM YHCIE IMPOCPOUYECHHOU
3aJJ0JDKEHHOCTH, JaTe M CyMME OYEPEHOTro IIaTexa 1o 0aHKOBCKOMY 3aiiMy;

npenoctasienue napopmanuu o CashBack;

npefocTaBiieHre nHpopMaIuy 0 Kypcax oOMeHa BaJIlOT, yCTaHOBJICHHBIX baHKOM;

npefocTaBiieHue HH(POPMAIMK IO UMEIOIIMMCS 0AaHKOBCKHM BKJIAJaM U 3aiiMaM;

uHpOopMaIMOHHBIE co00IeHus oT banka k Kinenry;

UHas crpaBoyYHasi HH(opMalus Ha ycMoTpeHue banka;
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2) DJ1eKTPOHHBIE IJIATEKHbIE YCIYTH:

OCYILIECTBJICHHE IIJIaTeXeW W/WIM TepeBOJOB JieHer ¢ wucmonap3oBanueM Cuera,
3auynrcineHne neHer Ha (Cuera, OAHKOBCKME CYeTa TPEThUX JIMI, C YYETOM OIPaHMYCHHHA H
JMMHTOB, YCTAHOBJICHHBIX B Y JaJICHHBIX KaHajax oOciyXuBaHus. B ciaydae mepeBoia JeHer co
Cyera B BaJiOTe, OTAMYHON OT BamoThl CueTa, TO KOHBEPTALUs CYMMBI IIEpEBOJIa MPOUCKXOAUT
0 Kypcy BAJIIOT, YCTAaHOBJICHHOMY baHKOM Ha MOMEHT OCYIIECTBICHHS ONEpalu C
yaepkaHueM Komuccun baHka 3a KOHBepTaIuio B pa3mepe, onpeaensiemoM Tapudamu;

OCYILIECTBIIEHUE MEPEBOJIOB JICHET TpeTheMy JIMIy-KineHTy mo aGOHEHTCKOMY HOMEpY
COTOBOW CBsI3U (HOMEpPY MOOHMILHOTO/COTOBOTO TeneOoHa) C BOZMOKHOCTBIO MOTyUeHUs JICHET C
MCTOJIb30BAHUEM ITUIATE)KHOM KapTOUYKH WIIM CHATHS HAIWYHBIX JeHer co CueTra IUIaTeKHOM
KapTOYKH yepe3 OaHKoMar;

OCYILIECTBIICHHUE IIIATEXKEW B MOJIb3y MOCTABIIUKOB YCIYT;

OCYIIIECTBIICHUE TIEPEBOIOB U/WIH TIJIATEKEH B OFO/IKET;

OCYILIECTBIIEHHE KOHBEPTAI[MM HHOCTPAHHON BAJIIOTHI;

co3nanue Ju00 OTMEHA MOCTOSHHO ACWUCTBYIOIIMX NOpydeHHH baHKy o mpoBeneHun
aTexen Ha Oyayuryio aarty (Ycmyra - ABTOIUIATeX);

3) uHbIe yCIayru:

3aKJIIOYCHHE JIOTOBOPOB OAHKOBCKOTO CueTa/0aHKOBCKOTO BKJIAAA, a TaKXKe HHBIX
JIOTOBOPOB/COTTIAIICHUH, B TOM 4HCIE IIyTeM NPUCOCIMHEHUS K YCIOBHUSIM/IOTOBOpaM,
pa3melaeMbIM Ha UHTepHeT-caiite banka https:// berekebank.kz ;

OJIOKMPOBKA/Pa30IOKNPOBKA TUIATEKHOW KapTOUKH;

n3MeHeHue [lapons (koga nocryna) uis Bxosna B CucreMy yAajleHHOTO 1OCTYIa;

yIpaBjieHUE JUMUTaMH (yCTaHOBJICHHE, U3MEHEHHE U OTMEHa) 1o CueTaMm IUIaTeKHOU
KapTOYKH;

orpeiesieHne mabJoHOB MaTexei n/wim nepeBonos Kiuenra;

NOJKITIOUYEHUE U OTKIIOYeHHe B MOOWIBHOM NPUIOKEHUU BO3MOXXKHOCTHU MOJTYYECHHUS
Push-yBenomnenuit Ha MOOMIIBHOM yCTpPOHCTBE;

JOCTYIl K TOCYAApCTBEHHBIM yciyram, yciayram naptHepoB banka B MoOuibHOM
IIPWJIOKEHUU (TIpU TEXHUYECKON peann3annn bankom);

UCToNb30BaHus TexHonorun QR-code;

oTKpeITHe CUEeTOB B MOPAAKE U C y4eTOM TpeOOBaHUM 3aKoHOJATeNbCcTBa PecmyOnuku
Kazaxcran u yciioBuii 1oroBopa 6aHKOBCKOTO 0OCITy>KUBaHHSI, 3aKIIOUEHHOT0 MeX 1y baHkoM u
KnuenTtom.

[lepeuenn ONEKTPOHHBIX 0aHKOBCKHUX ycIyr/omnepanuii/cepBUcoB,
MIPEOCTABIIEMBIX/OCYILIECTBIIEMBIX  [TOCPEACTBOM Y AJCHHBIX KaHAJIOB OOCITY>KUBaHHS,
orpenensercss baHKOM caMOCTOSATENIEHO W MOXET OBITh pa3MelleH Ha WHTepHeT-caiite banka
https:// berekebank.kz , a Takke He SBISIETCS WCUEPIBIBAIOIIUM W MOXKET OBITh
JIOTIOJTHEH/U3MEeHEeH baHKOM B OJHOCTOPOHHEM MOpsike. B ciaydae MosiBIEHUS HOBBIX WIIH
MPEKpaIleHus MPeI0CTABICHUS/OCYIIECTBICHUSI paHee AOCTYIHBIX DIEKTPOHHBIX OAHKOBCKUX
yciyr/onepanuii/cepBucoB, bank B omHOCTOpoHHEM mopsiike (6e3 cormacoBanusi ¢ KieHTom)
JOTIONHACT/U3MEHSACT TakoW mepedyeHb. HekoTopble BuABl DIEKTPOHHBIX OAHKOBCKUX
yCIIyT/OTnepalnii/cCepBUCOB, MPEI0CTABIAEMbIX/OCYIIECTBIIEMbIX B MOOUIFHOM TPUIOKEHUH,
MOTYT OBbITh HEAOCTYIHBI B CHCTeME MHTEPHET-0aHKHUHT.

29. VYcayru banka mnpenocraBistorcs Kiumenty B coorBerctBuM ¢ Tapudamu,
JICUCTBYIOIMMH Ha JaTy OKa3aHWs COOTBETCTBYMIIeH ycmyru. Tapudsl pasMenieHbl Ha
uHTepHeT-caiite banka https://berekebank.kz. Hacrosmmm KiweHnt moaTrBepkagaer, YTo
o3HakoMJIeH ¢ Tapudamu U corjaceH ¢ UX pa3MepoM, MOPSAIKOM H3MEHEHHUs, PUMEHEHUS U
B3MMaHUsL.

Omulata KOMHUCCHI Tpou3BoAUTCS KIIMEHTOM CBOEBPEMEHHO M B IOJHOM OOBEeMe, B
MOPSIIKE, YCTAHOBIEHHOM J[OTOBOPOM.
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2.10. CTopoHBI MPHU3HAIOT, YTO CIMOCOOBI M cpeacTBa obecrieueHUss MH()OPMAITMOHHON
0€30MacHOCTH, UCIOJIb3yeMble NpU OKa3aHMM baHKOM ODIEeKTpOHHBIX OaHKOBCKHX YCIYT,
OCYWIECTBIICHUH OOMEHa OJEKTPOHHBIMM JOKYMEHTaMH 10 Y JaJEHHBIM KaHajlaM
OOCITy’)KMBaHUsI JTOCTATOYHBI ISl 3aIlUTHl OT HECAaHKUMOHHWPOBAHHOTO JOCTyIa, a TaKkxke
MOATBEPKIEHUS aBTOPCTBA U MOJIMHHOCTH DJIEKTPOHHBIX JJOKYMEHTOB.

2.11. baHk 10 oka3zaHusl DJEKTPOHHBIX IUIATEKHBIX YCIYr TMOCPEACTBOM Y TaJ€HHBIX
KaHaloB oOcCIyXuBaHUsl oOecneunBaeT mpexacraBieHue Knuenty uHpOpManuum o pasMepe
B3UMAacMOl KOMHUCCUHU B JICHEKHOM BBIPRXKEHHMU 10 OKa3bIBAEMBIM DJIEKTPOHHBIM IUIATEKHBIM
ycllyraM, 3a HCKIIOUEHHEM CIIy4dacB OKa3aHMs YCIYyT, CBSI3aHHBIX C IPUEMOM IUIaTEeXed ¢
(¢U3NYECKUM HCIONb30BAaHUEM IUJIATEKHOM KapTOYKH, a TakXKe Ha YCIYI'H I0 OTIpaBKe
IUIaTEXEN MyTeM KOPOTKUX TEKCTOBBIX M/MJIM MYJIbTUMEAUUHBIX cOOOIIeHn Yepe3 MoOuibHoe
YCTPOMCTBO.

2.12. 3apeructpupoBapmmiics B Cucreme ypaneHHoro aoctyna KimeHnt cumrtaercs
npucoeTuHUBIIUMCS K JloroBopy, ¢ uem KineHT o3HakomiieH 1 6€3yCIIOBHO COTJIACEH.

[ontBepxknenuem mnpaB KrueHnta Ha mnonydeHHe OJIEKTPOHHBIX OaHKOBCKUX YCIYT
nocpencTBoM CHCTEMBbI YAAJICHHOTO J0CTyNA SIBISETCS ycremHas Ayrentudukanus Knvenra u
Wnentudukanus Knuenra B cucremax banka.

2.13. OOpabotka bankoM mnepcoHanbHbIX JaHHBIX KimneHTa, B TOM Yucie
OMOMETPHUYECKUX MEPCOHATBHBIX NaHHBIX, Tpu Wnentudpukamuu u Ayrentudukanuu Knuenra
bankom ocymectBisiercs npu Haanuuu y banka cormacust Knuenra Ha cOop u 00paboOTKy ero
NIEPCOHAIBHBIX JaHHBIX, BRIPAXKEHHOE JIOOBIM CIIOcOO0M Ha ycMoTpeHue banka (B 3aBUCHMOCTH
OT TEXHUYECKUX BO3MOXKHOCTEH baHka).

2.14. Knwuenty mnocpencTBoM MOOHIBHOTO MPUIOKEHHUS TaKXKe IPeloCTaBsIeTcs
BO3MOXKHOCTB!

1) coBepuiaTe omepanuy Mo TEKYIIEMY CUYETYy KOPIOPATUBHOM IJIATEKHOM KapTOYKH, B
TOM YHCJIE IOCPEACTBOM KOPIOPAaTHBHOM IIIATEKHOM KapTOuku, B ciydae, eciau KiueHt
SABJISIETCS IEPKATEIEM KOPIIOPATUBHOM IIATEKHON KAPTOUKU;

2) 3axiIoyaTh JOTOBOPbl M IMOAMNMCHIBATH ODJIEKTPOHHBIE JOKYMEHTBI, B TOM YHCIIE
JOTOBOpBl (IpU  TeXHHUYECKOM peanusauun banka). CTOpoHBI NPU3HAIOT, YTO JAEUCTBHA,
coBepuieHHbIe B CHcTeMe yJaJIeHHOTO JOCTyNa M IMOATBEpKACHHBIE MIeHTH(UKaIMOHHBIMU
CpeACTBaMH, YAOBJIETBOPAIOT TPEOOBAHUSM COBEPIICHHS CHCIOK B NHCbMEHHOW (opme B
cllydasix, MpPEJYyCMOTPEHHBIX 3aKoHOJareldbcTBOM PecryOnmku Kazaxcran, ©  BIEKyT
MIOCJIEACTBHS, AaHAJOTMYHBIE IIOCJIEJICTBUSAM COBEPLICHHUS CHEJIOK, COBEPLIEHHBIX IpU
¢u3n4IecKOM NMPUCYTCTBUU JIUIA, COBEPIIAIOLIETO CACIKY.

2.15. KiiueHT NOHUMAET U CorjamaeTcs:

1) ¢ TeM, YTO B OTHOLICHHM HEKOTOPBHIX OAHKOBCKUX OIEpaLUi, OCYIIECTBIIIEMBIX
Knuenrom, B ToM uncie no Cuery/CueTy IUIaTEKHOM KapTOUYKH/IUIATE)KHBIM yCIyraM MOTYT
NPUMEHATHCS OTPaHMYCHMS, YCTAHOBIEHHbIE 3aKoHoAaTenbcTBOM PecnyOmuku Kazaxcraw,
MEXTyHapOAHBIMH/MEXKIPABUTEILCTBEHHBIMH COIJIAllIEHUSIMH, MHOCTPaHHbIM
3aKOHOJATEIbCTBOM, IUIATEKHBIMHU CUCTEMaMHU, IPYTUMH OpraHu3auusMu 1u/uinu bankowm;

2) ¢ moiydeHHeM Yyciyr mnocpenctBoM CHCTEMBI YAAJEHHOIO JIOCTyNa 4epe3 CETh
WuTepHeT u HecTH (pUHAHCOBBIE PUCKU U PUCKH HApyIICHHUs KOH(PHUICHIIMAIHHOCTH, CBSI3aHHbIC
C BO3MOXKHOM KOMIIpoMeTaIiei nHpopManuu npu e€ nepeaaye yepes cetb VIHTepHeT;

3) Ha wucnonp3oBaHue baHkoM Trpaduueckoro n3zoOpaskeHHs medarw/mramna banka,
MPOCTABJICHHBIX C HCIOJB30BAHUEM CPEICTB MEXAaHHMUECKOTO W/WIHM 3JIEKTPOHHO-LU(PPOBOTO
BOCIIPOM3BEICHUS.

2.16. Knuenr, 3akmouuB J[oroBop, BbIpakaeT CBO€ MOHUMAHUE U COIJIAIIAETCS C TEM,
yro so0ble oOpamenus Knuenta B bank mo TenedoHy, MOryT OBITh aBTOMATHUYECKH, C
yBenomienneM Kimenta no Hauama oOpaimeHusi, 3adUKCUpOBaHbl bBaHKOM C MOMOIIBIO
3alMCBIBAIOLIETO  yCTpOMCTBA. Takue 3amucu MOIYT HCIOJIB30BaTbCs baHkoMm  mpu
ypEeryJaupoBaHuu criopoB Mexay CTopoHamH.
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3. llopsnok u ycnoBus npeaoctasjieHusi BaHkoM JJIeKTPOHHBIX 0AHKOBCKHUX YCJIyT

3.1. Jns mnomyyeHMs OJNEKTPOHHBIX OaHKOBCKHMX YyCIyr mocpeactBoM Cucrem
ynaigeHHoro jocryna KiueHTy (IIpy HaluduM TEXHUYECKOW BO3MOXHOCTH Yy baHka)
Heobxonumo (1) umMeTr MoOUIIBHOE YCTPONCTBO, TEPCOHANBHBIA KOMIBIOTEP, TOJKITIOUEHHBIE K
CeTH omeparopa MOOWIBHOW CBS3M M HMMEIOIIWE JOCTYIN B ceTh MHTepHeT; (2) mpeaocTaBUTh
banky JloBepeHHBIH HOMEp, KOTOPBIH 3aperMCTPUPOBAH/TIOMICKUT PETHUCTPAIUA B CHUCTEME
banke (B ToM umcne 3adukcupoBaH B CHcTeMe yNAJIEHHOTO JOCTyIa), UCHOJIb3YIOIIUICS B
nanbHeWIeM Ay HampaBieHuss SMS-cooOmenuit, Push-yBenommnenuii, coaepkammx
OnHopa3oBblii (€IMHOBPEMEHHBIN) KOJ; (3) ycnemHo npoitu Peructpanuio uin ABTOpU3aIUIo,
Wnentudukanuo u AyTeHTH(PUKALIHUIO.

[Topsinok, cmocod/dopma, Bua Mnentudpukanun Kimenra ompenenstorcs bankom mo
CBOEMY YyCMOTpeHHIO (B TOM umcie baHkoM MokeT ObITh mNpenycMoTpeHa JlMHamMuueckas
uaeHTuukanys, buomerpuueckas WACHTHU(PHUKAIMSI, OCPEIACTBOM 3JIEKTPOHHOW LU(DPOBOIA
MOJITUCH | T.JI.).

Bbank camocrostensHo omnpezensier Ilpomenypsl 0€30mMacHOCTH MpPU MPEIOCTABICHUU
DNEeKTPOHHBIX OaHKOBCKMX YCIYr, a TaKXKe YyCTaHaBIMBaeT TpeOoBaHHI K MoOWIbHOMY
YCTPOMCTBY, NEPCOHAIBHOMY KOMIIBIOTEPY, HCHOIb3yeMbIM KIHMEHTOM ©pH MOJy4EeHUU
DNEeKTPOHHBIX OAHKOBCKUX YCIYT.

Cucrema ypajneHHOro JOCTylla U €€ COAEpXKaHWE HE MpeJHa3HA4YEeHbl JUId
HECOBEPIICHHOJETHUX JIMIl (HEe JOOCTUriux Bo3pacta 18 ner), m bank He mpepocraBiser
ONeKTpoHHBIE OAHKOBCKUE YCIYTH HECOBEPUICHHOJNETHUM, 3a WCKIIOYEHHEM CIydYaes,
NPEeJYyCMOTPEHHBIX ~BHYTPEHHUMH JIOKyMeHTamMu banka u  10roBopoM  OaHKOBCKOTO
oOciry>)xuBaHUs. baHK HE HeceT OTBETCTBEHHOCTh 3a HCIIOJIb30BAaHHE HECOBEPUICHHOJIECTHUMU
munamu CUCTEMBI YJTaIEHHOTO JOCTYTIA.

3.2. IIna pocryna B CuctemMy ynajJeHHOIO JOCTyNa M IOJyYEHUs OJIEKTPOHHBIX
0aHKOBCKUX YCIyT HEOOXOIMMO BOCIIOJIb30BaThCsI MOOMIBHBIM NpuiiokeHneM min CucreMon
MHTEpHET-0aHKUHT Ha BeO-caiiTe mo aapecy banka https:// banking.berekebank.kz mpu ycnoBun
Perucrpanun u/unn Aropuszaruu Kinnenra.

3.3. Cucrema MHTEpHET-O0AHKMHI JOCTYIMHA TOJBKO AJs AercTByrommx Kinuenros. Jlims
noctyna B CucreMy MHTEpHET-OaHKUHT U MOJTyYeHHs DJIEKTPOHHBIX OaHKOBCKUX yciyr KineHt
JOJDKEH MPOUTH mpolenypy ABTopu3anuu Ha BeO-caiite banka https://banking.berekebank.kz ¢
npoxoxxaeHueM — Mnentudukanmm u AyTeHTHUKALIMU  MyTeM  YKa3aHHsS  CBOUX
WH/IMBUYAIbHOTO HIACHTU(UKAIMOHHOTO HOMepa M JlOBepeHHOro HOMEpa, M BBEICHHS
OnHopa3oBoro (eAMHOBPEMEHHOT0) KOa.

3.4. lns noctyna B MoOWiIbHOE MPUIOKEHUE U MOTYyYCHHUS DJIEKTPOHHBIX OaHKOBCKHUX
ycayr KimeHnT pomkeH mnpoiau npoueaypy Perucrtpanum wnm  ABTOpU3alUM OJHUM U3
CIIEIYIOIIHUX CTIOCO0O0B:

1) npoxoxaenue buomerpudeckoit UASHTHPUKAIIUY (B TOM YuCIie mpoueaypa Liveness);

2) mpoxoxnenue Mnentuduxaumm W AyTeHTHHUKAIMM  MyTeM  YKa3aHUsA
MH/IMBUYAIbHOTO HAECHTH(PHUKAIIMOHHOTO HoMepa, JloBepenHoro Homepa, OmHOpPa3oBOTO
(e1MHOBPEMEHHOI0) KoJa u onpenenenus [lapons (koga nocryna);

a TaKkke ycrnemHo npoiitu Unentudukanmio/AyTeHTUHUKAIIIO.

Knuent ycranaBmuBaer cootBercTBytommii Ilapons (kox nocryma) B MoOunsHOE
NpUJIOKEHHUE, KOTOpblii co3maercs Kimentom npu Perucrpauum w/wiam ABTopuzanmu (JUis
nerctBytomux KnneHToB) u siBasiercss u3BecTHbIM ToJibko Kimenty. Ilapons (kon moctymna) B
MoOuipHOE MPUIIOKEHHE MPEJICTABIIAET COOOH MOCIeI0BATENbHOCTD U3 4 (4eThIpeX) IU(PPOBBIX
3HAKOB, CBSI3aHHBIX C MpPUCBOCHHBbIM Kiuenty JIOrMHOM, NO3BOJSIOIIME IPOU3BECTU
Wnentudpukamuio Knuenta u 3a cuer dvero mnpegocraBisgeT KimeHTy OBICTpBIM JOCTyn B
MoOubHOE TPUIIOKEHUE TIOCPEACTBOM UCIIONb30BaHUsA MOOHIBHOTO yCTPOHCTBA.
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3.5. B cnyuae yrepu Ilapons (kox gocryna) KinueHT nuMeeT BO3MOXHOCTh BOCCTAHOBHUTD
coit Ilapons (kox goctymna) yepe3 CucreMy ynajeHHOro JAOCTyIa, Ha)kaB Ha KHONKY «3a0buin
napons?». [Ipomecc BoccranoBnenus Ilapons (koma moctynma) B MOOWIBHOM MPHIOKEHUU
UACHTUYEH mpoueccy Perucrpaumu w/mnm ABropusanuu, M norpedyer ot Kimenrta BBOja
AQHAJIOTMYHBIX JIaHHBIX.

3.6. ®ukcupoBaHre aOOHEHTCKOTO HOMEpa COTOBOH CBS3H (HOMEP COTOBOI0/MOOMIBHOTO
teneona) Kinmenra B cucremax banka B kauectBe /loBepeHHOro HOMepa, OCYIIECTBISETCS
COIJIACHO INpenocTaBieHHbIM KilMeHTOM NaHHBIX B ycTaHOBJIEHHOM bankowm nopsnke. B ciydae
M3MEHEHHUsT a0OHEHTCKOTO HOMEpa COTOBOHM CBsI3M (HOMEpa MOOWILHOTO/COTOBOTO TenedoHa)
Knuenra, 3aduxcupoBanHoro B cucremax banka B kadectBe JloBepeHHOTo HoMmepa, JHOO
yTepu/Kpaxkh MOOHILHOTO YCTPOKCTBA, a TAKXKE B MHBIX, HEOOXOIUMBIX 10 MHeHHMIO KimeHnra
ciydasix, KiueHT o00s3aH He3aMeUIMTENIbHO  yBelAOMHTb bank. 3a  HecoOmoneHue
BBIIICONMCAHHBIX YCJIOBUN OTBETCTBEHHOCTh HeceT KnueHt, nmpu 3ToM, CTOPOHBI JOTOBOPUIIHCS,
YTO JACUCTBUS O MPEJOCTABICHUIO DJIEKTPOHHBIX OAHKOBCKUX YCIYT (B TOM YHCIIE UCIIOJIHEHHE
IUIATEKHBIX JTOKYMEHTOB) IPU3HAIOTCS IPABOMEPHBIMH.

IIpu cmene JloBepenHoro Homepa, Peructpamms w/mnu Astopmzanus B Cucrteme
YAAJIEHHOIO JOCTyIla OCYILECTBIISIETCS IOBTOPHO Ha HOBbIM JloBepeHHBIN HOMep. [Ipu 3TOM
Perucrpanus Ha crapom J[0oBepeHHOM HOMeEpe aHHynHupyercs. 1 IPOXO0KIECHUs MPOLEAYPBI
cmeHsl JloBepeHHoro Homepa st Peructpaumm Ha HOBbIM JloBepeHHBI HOMep KiumeHty
HeoOxonuMo oOpatuthest B bank nu npoiitn bruomerpuueckyto uneHtudukannu B MoOMIbHOM
IIPUJIOKEHUU.

3.7. DnexTpoHHble OaHKOBCKME YCIYI'M TMPENOCTaBISIOTCS B COOTBETCTBHUH C
[Tporienypamu  6€30maCHOCTH, YCTAHOBICHHBIMH J[OrOBOpOM, BHYTPEHHUMH JOKYMEHTaMH
banka u TpeGoBaHusIMU 3akoHOAaTenbcTBa PecnyOnuku Kazaxcran. [{ng npoBenenus onepariuii
B Cucteme ynanenHoro goctyna KinueHT 00s3aH caMoCTOATENbHO 03HaKOMUThCS ¢ Tapudamu (B
T.4. C IOPSAKOM UX B3UMaHUs).

3.8. Pazmep cymMBI IuiaTexa/mepeBosia He MOXKET MPEBBIIIATh YCTaHOBICHHBIX baHkoMm
JUMHUTOB TI0O CyMME€ I[UIaTeXa/lepeBoja, B TOM YHCIE JIMMUTOB, YCTaHOBIICHHBIX
MEXIyHapOAHBIMU IUIATEKHBIMU CUCTEMAMH.

3.9. IlpenocraBiaeHne DIEKTPOHHBIX OAHKOBCKHX YCIIYT OCYIIECTBISICTCS MPH YCIOBUHU
ycnemHoit Mnentudgukanun Kimenta B Cucteme ynalaeHHOro IOCTyMa, AyTEHTU(UKAIUH
DIEKTPOHHOI0 JOKYMEHTA U €r0 MPUHATUS baHKOM K UCIIOJIHEHMIO.

3.10. Kypc obMeHa BajioT, MPUMEHSEMBI MPU OKa3aHUH DJIEKTPOHHBIX OAHKOBCKHX
yCIyr B HHOCTPAaHHOW BajlloTe, ompeneisercs baHkoM Ha MOMEHT  COBEpILEHUS
COOTBETCTBYIONIEH oneparuu. Ilopsiiok onpeneneHus Kypca oOMeHa BaJlloT, IPUMEHSEMOT0 IpU
OKa3aHMU OAHKOBCKUX YCIYT B MHOCTPAHHOM BaJIOTE, B TOM UYHMCIIE DJIEKTPOHHBIX OAHKOBCKUX
YCIIYT, OTIPEAEISETCS COOTBETCTBYIONIMM JOTOBOPOM OaHKOBCKOTO OOCITY>KUBAHHS.

3.11. Hcnonnenwe ykazanus/mopydenuss Knumenra mpousBoautcs bankom B
YCTaHOBJIEHHOM bBaHKOM MOpsIKE C y4eTOM CpPOKOB, IPEIYyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
PecnyOonukn Kazaxcran. Ilpu momyueHHMM HECKONBKHMX yKazaHuii/mopyueHuil Kimenra, ux
UCIIOJIHEHUE TPOMU3BOAUTCA baHKOM B TNOpsSAKE KaJeHJApHOM OYEPEJHOCTU NOCTYIUICHUS
nopyudenuii Knuenra (o Bpemenu npuema nopyuenuii Knuenra).

3.12. KnueHT uMeeT BO3MOXKHOCTh MCTIOJIb30BAaHUS Y JaICHHBIX KaHAJIOB OOCITYKUBaHUS
BHE 3aBHCHMOCTH OT BPEMEHHM W/WIM JaThbl C y4eTOM YCIIOBHH JloroBopa M TEXHHUECKOU
BO3MOKHOCTH baHKa.

[InarexxHple M WHBIE YCIOYTH TOCPEACTBOM Y JAJIEHHBIX KaHAJOB OOCTYyKHBAaHUS
IIPEIOCTABIIAIOTCS B TeueHue OnepalMoHHOro JHS (IO ompefesieHHbIM baHkoM yciayram Ha
ycMoTpeHue banka — KpyriocyTo4Ho).

WNndpopmanronnsie 6aHKOBCKHE YCIYTH MPEIOCTABISIOTCA KPYTJIOCYTOYHO.

ONEeKTpOHHBIE JOKYMEHTHI HanpasistoTcss KinueHToM u npuHnMarorcs bankoM B TeueHue
OIEPAIMOHHOTO BPEMEHH. DJIEKTPOHHBIE JOKYMEHTBI UCIIOJIHAIOTCS BaHKOM B COOTBETCTBUM C
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3akoHOoJaTeabcTBOM PecryOnmku Kazaxctan B Teuenne OneparioHHOTO AHS WX MOCTYIUICHHS,
€CIIi HMHBIE CPOKM HE MpPEIyCMOTPEHBbI 3aKoHOoJaTenbCcTBOM PecnyOnuku Kaszaxcran w/mnm
BHYTPEHHUMH JOKyMEHTaMH baHka, W/WIM COOTBETCTBYIOIIMM JOTOBOPOM OaHKOBCKOTO
00CITy’)KUBaHUsI, W/WINM UHBIM JIOTOBOPOM, 3aKJIIOUCHHBIM Mex 1y bankom u Knuenrom.

Ecnn DnekTpoHHbIE TOKYMEHTHI MOJIydeHbl baHkoMm nocie okoHuaHus: OnepannoHHOIO
IHs, OHM CUMTAIOTCS MOJydYeHHbIMM bankoM cienyromuM OnepalnoHHbIM THEM (IIpU HaJIU4nU
TEXHUUYECKON BO3MOKHOCTH y baHka — TeM sxe OnepaliiOHHBIM JTHEM).

MexayHapoaHble TUIATe)KH W/WIKM TEePEeBOABI JEHET HCHOJHSIOTCS HE IO3JHEe Tpex
OmnepalnvoHHbBIX JHEH, CICAYIONINX 32 JHEM MOJIY4YeHHUs yKa3aHHs, C COOI0JICHUEM TpeOOBaHUIH,
YCTAHOBJICHHBIX BAIIOTHBIM 3aKOHOJAaTeIbCTBOM PecryOnmku Kazaxcras.

OnepannonHoe BpeMs U OnepalMoHHBIN J€Hb yCTaHaBiIMBaroTCs baHkoM M noBoasTCA
no ceenenust Knuenra mytem pasmenenus B [lomemenusx banka uinm qpyrumu crioco6amu Ha
ycMmoTrpeHue baHka, B TOM 4ncie, HO HE OTPaHUUYMBAsACh, IyTEM Pa3MELIEHUS COOTBETCTBYIOIEN
uHpopManuu Ha UHTEepHeT-caiite banka https:// berekebank.kz w/unu B IlpaBmiax 00 oOmux
ycnoBusix npoeaenus omnepamuii B AO «Bereke Bank» (JIb Lesha Bank LLC (Public)). bank
BIIPaBE HU3MEHATHh MPOAOIDKUTEIBHOCTh OMNEpalMoOHHOrO JHS/ONEepPallMOHHOTO BpPEMEHH B
OJHOCTOPOHHEM TMOpsAaKe, a uHpopMmanms 00 u3MEHeHHsX goBoxuTcs 10 Kimenra
BBIIIETIEPEUNCIIEHHBIMU CIIOCO0aMU. baHK MOXKET ycTaHaBIMBATh Pa3HOE ONEPALMOHHOE BPEeMs
Ui pa3HbIX (unranoB banka M CTPyKTYpHBIX mojapasaeneHuil banka, oTaeIbHBIX onepanuil mo
Cueram, npenocTasiseMblx baHkoM yciyr, a Takke Uil OTAEIbHBIX KineHToB.

3.13. Croponsbl MPU3HAIOT, 4TO To0BIe yKa3aHUs/IeHCTBUS,
yJIOCTOBEpEHHBbIC/IOATBEpKIeHHbIe B CHcTeMe YHaJeHHOTO JIOCTyNa C HCIOJIb30BaHUEM
OnHopazoBoro (eAMHOBpEeMEHHOr0) kKoaa, [lapons, nnoro MaeHTHPUKAIIMOHHOTO CpEeICTBA WIIN
0e3 TakoBOTO, IOPUINYECKN SKBUBAJICHTHI MHUCbMEHHOMY JOKYMEHTY Ha OyMa)kHOM HOCHTEJE,
3aBEpEHHOM MOANUChI0 KimeHTa, COOTBETCTBEHHO, AEWCTBUA baHka 1O IPENOCTABIICHUIO
DNEeKTPOHHBIX OAHKOBCKUX YCIYT W/HIU UCTIOJHEHUIO DIEKTPOHHOTO JAOKYMEHTAa MPHU3HAIOTCS
IpaBoMepHbIMU. KIIMEHT moATBEp)KIAAeT, 4TO yAOCTOBEPEHUE UM DJIEKTPOHHOTO JOKYMEHTA C
ucnonb3oBanueM OTHOPa30BOTO (€IMHOBPEMEHHOr0) Koja, VIeHTH(UKAIMOHHOTO CpeacTBa
ABNSETCA AOCTaTouHbIMU s Mnentuukanun Kiuenta (yCTaHOBIIGHUS €rO JIMYHOCTH) H
MOJTBEPKICHUS €r0 BOJICU3bsBICHUA. JJaHHbIE JOKYMEHTHI B 3JIEKTPOHHOM (hopMe MOTYT OBITH
IIPEICTAaBIEHBl B  KAauecTBE JOKA3aTeIbCTB B  CyA€, PaBHOCHUIBHBIX IHCbMEHHBIM
JoKa3arenbcTBaM. lcmonb3oBaHMe TEXHOJIOTHMHA, MO3BOJSIOMIMX 3aMEHHTh HEO0OXOAMMOCTD
BBoj1a [Taposiss, OnHOpa3oBoro (eIMHOBPEMEHHOT0) KOJIa MIIM OCYIIECTBUTh UX aBTO3AIOJIHEHHE,
OCYIIECTBIISIETCS 1O JIMYHOMY YyCMOTpeHHI0 KilMeHTa, OTBETCTBEHHOCTH 3a HCIOJIb30BaHUE
TaKUX TEXHOJIOTUH B MOJHOM 00beMe Bo3naraercs Ha Kiunenra.

BankoM MoOryT OBITH HPEAYCMOTPEHBI JOMOJHUTENBHBIC YCIOBHSA, TpeOOBaHUS IS
IIPOBEPKHU MOAJIMHHOCTH, KOPPEKTHOCTH, IOCTOBEPHOCTHU OIepaluii, copepuiaeMbix KiueHnrom n
HEOOXOIUMBIE MJIi OKa3aHWA YCIYrd, B LEISIX IOBBILICHUS YPOBHS O€30IacHOCTH OT
HECAaHKIMOHUPOBAHHBIX  ILIATEXKEH, [pEAOTBPALIECHUS MOILICHHUYECKUX  JEHCTBUH,
HEJIOMYIICHUST pasrilalleHuss KOH(PHISHIMAIbHOH HH(OpPMAIMK WM WHBIX MPOTHUBONPABHBIX
JEUCTBUN.

3.14. Otmena omepanmu (OT3BIB MOpydeHUs/ykasaHus KimeHTa) npou3BOAMTCS Ha
OCHOBAaHMM MHUCBMEHHOTO WM YycTHoro ooOpamenuss Kimenta B bank, mocine ero
Wnentudukanyu B COOTBETCTBHM C BHYTPEHHMMH JOKyMEeHTaMu baHka u TpeOOBaHUSIMH
3akoHoJaTenbcTBa PecyOnuku Kazaxcran, KoTopast JOIycKaeTcst 10 €€ UCTIOIHEHHUS.

OtmeHa oneparuu (0T3bIB TOpy4eHus/yka3zanus Kimenra) He 10omycKaeTcs:

(1) mo mutaTexxam W/WIIK IEpPEeBOIaM JICHET, CBSI3aHHBIM C YIUIATOW IUIaTeXel B OI0/DKET U
OIJIATOM TOCYIApCTBEHHBIX YCIYT, CBEACHUS M HH(POPMAIUSA MO KOTOPHIM MPEIOCTABICHBI
baHnkoM rocyagapcTBEHHBIM OpraHaM, cyJaM 4epe3 IUIATEKHbBIM IIII03  «IJIEKTPOHHOIO
NIPAaBUTENIbCTBA», M B HMHBIX CIIydasX, MPEIYyCMOTPEHHBIX 3aKOHOAATENbCTBOM PecmyOnuku
Kaszaxcran win ycioBUsIMU 10TOBOPOB, 3aKIIIOUEHHBIX MKy bankom n Knuenrowm;
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(2) B cayvae, eciM OT IJIATEXKHBIX CUCTEM, Yepe3 KOTOPbIe MPOBOIMIACH ONepanus, ObLI
II0JIy4€H OTKa3 Ha OTMEHY ONEpaliu.

Bank npuanMaet obparienue KireHnTta mo oTMeHe onepanuy B TeUeHHE YCTaHOBIEHHOTO
bankom OnepaniMoHHOTO JTHS.

3.15. KnueHT noaTBepkIaeT, yTo Jro0ble AeHCTBHs/Onepaiy, coBepiieHnsie Kiimenrom
B Cucreme yJOaJeHHOro JocCTyna c wucnonb3zoBanueMm Jloruna, Ilapons, OpHopasoBoro
(€IMHOBPEMEHHOT0) KOAa MM  HMHOrO  VJIeHTU(UKAIMOHHOTO  CPEACTBA  SIBIAIOTCSA
JeWCTBUSIMI/OTIEpalUsIMH, COBEpIIEHHBIMU B CHCTEME yJalleHHOTO 1ocTyna oT uMeHu Kinenra,
IIPU ATOM HCIIONIb3yeMble B pamkax Jlorosopa IIporeaypbl 0€30macHOCTH SBISIOTCS Ha/ICKHBIMH
U 10CTaTOYHBIMHU.

Knuenr cornamaercs Ha nepenavy ykaszaHU u/uinu uHGopManuu yepes cetb VHTepHeT,
0CO3HaBast, YTo ceTh MIHTEepHET He sBIseTcs 0€30MacHbIM KaHAJIOM CBSI3U, U COTJIAIIAETCS HECTU
BCE PHUCKH, CBSI3aHHBIC C BO3MOXKHBIM HapylIeHHEM KOH(UACHIIUAIBHOCTH, BO3HUKAIOLIHE
BCJIEICTBHUE UCIIOJIB30BaHUs TAKOTO KaHaJla CBA3H.

KnueHt caMocTosiTenbHO W 3a CBOM cYeT O0ECleYMBaeT MOJKIIOYEHHUE CBOETO
MoOunpHOTO yCTpoiicTBa, KOMIbIoTepa K ceTd MHTepHeT, JocTyn K ceTn MHTepHeT, a Takxke
obecrieunBaeT 3amMTy MOOMIBHOTO YCTPOMCTBA, KOMIBIOTEpA OT HECAaHKLIMOHHPOBAHHOTO
JOCTyIIa ¥ BPEIOHOCHOTO MPOrpaMMHOro obecrieueHus. B ciydae momyuyeHus DIIEKTPOHHBIX
0aHKOBCKUX YCIyr mocpeAcTBOM CHCTeMbl yIAJIEHHOTO JOCTylla Ha HE IPHHAJICKALINX
Knuenty MoOHIBHBIX YyCTpoOicTBax, KoMIbloTepax, KIHEeHT coriamiaercs HECTH BCE PHCKH,
CBSI3aHHBIC C BO3MOXKHBIM HapyILICHHEM KOH(UICHINATBHOCTU M LEJIOCTHOCTH MH(POPMALIUH, a
TaK)K€ BO3MOKHBIMHU HETIPAaBOMEPHBIMM JIEUCTBUSAMU MHBIX JIULL.

3.16. DneKTpOHHBII AOKYMEHT CUYMTAETCS OTIPABJIECHHBIM C MOMEHTa €ro Inepeaaudu
nocpeacTBoM  CuCTEMBI  YJQJIEHHOTO  JOCTyHa. OJEKTPOHHBIM  JOKYMEHT  CUMTaeTcCs
MIOCTYNUBUIMM Iociie ero noinydeHus bankom B Cucreme ypaneHHoro pocrtyma. Cratyc
UCTIOJIHEHUS TUIATeXEH W/WiIM TMEepeBOJOB, OCYLIECTBICHHBIX TNOCPEACTBOM CHCTEMBI
yIaJeHHOro jaoctyna, KiMeHT mpoBepseT caMOCTOATENbHO B MCTOPHH IUIATEKEH/NepeBOIOB.
JIOKyMEHTBI, TOATBEPKIAIONINE MPEJOCTABICHUN DIEKTPOHHBIX OaHKOBCKHUX YCIYT TIO
laTe)xaM W/uiaM nepeBonaMm neHer B CucTeMe YIaJ€HHOTO JOCTymna (IOATBEPKAAOLINE
JTOKYMEHTHI), HanpaBistoTcss KIMeHTy 3JeKTPOHHBIM CIIOCOO0M ImyTeM oToOpaxeHus: B Cucreme
yJIQJIEHHOTO AOCTYIA MOCJIe OKa3aHUs YCIYTH W/UIIM HHBIM CIIOCOOOM, OTpe/ieIeHHbIM baHkoMm.

bank Bnpase (IIpy1 HaIMUUU TEXHUYECKOW BO3ZMOKHOCTH):

(1) mpenocraButh Kinenty nonreepkaeHue o0 oTmpaBKe/moydeHun ykasanus Kinuenra
B JIEKTPOHHOM BHZE NOCpeACTBOM CHCTEMBI YAAJIEHHOIO IOCTyIa IOCJE IMOJOKUTEIBHOIO
npoxoxaeHus Ayrentudukanuu 1 Unentnpukanun Knuenra B Teuenre OnepaniioHHOTO JHS;

(2) uapopmupoBats Kinenra o pedynprare okazaHusi JIEKTPOHHOM OAHKOBCKOW yCIyTH
IMyTeM BbIBOJA COOOIICHHS O pe3yjbTaTe OKa3aHHs TakoW yciIyrd mnocpernctsoMm Push-
yBenomieHui/SMS-cooOmenunit/uapopmanuu B MOOMIBHOM MPHUIIOKEHHH.

3.17. B teuenue onHoit Ceccun KimeHT BIpaBe MoJlyd4aTh HEOIPAaHUYEHHOE KOJIUYECTBO
ONeKTpOHHBIX OaHKOBCKHX yciyr. IlepeBoabl neHer Mexay cBoumu Cyeramu, B T.4. C
HCII0JIb30BAaHNEM KOHBEPTALMU BAJIIOTHI, OCYIIECTBIAIOTCA 0€3 ncnosb3oBaHus OmHOPAa30BOIO
(emuHOBpeMeHHOro) Koaa. HeoO0XoaMMoCTh  MOATBEPXACHUS  MHBIX  ONEpaIdil/yciyr
OnHOpa30BbIM (€IMHOBPEMEHHBIM) KOJIOM onpeiensiercs baHkoM caMOCTOSITENbHO.

3.18. Knuenr, 3akmtouast JloroBop, corjiamaercsi ¢ TeM, 4To:

(1) ncnonp3yemas Cucrema yJaJIeHHOTO IOCTyNa M HPHUMEHSEMBIE IPU COBEPIICHUU
ornepauuu B pamkax JloroBopa meronasl Mnentudukanuu u Ayrentudukanuu Knuenra, [Tapons,
Jlorun, OnHOpa3oBBIN (€IMHOBPEMEHHBINH) KOA WM WHBbIE MneHTH(UKalMOHHBIE CpeaCTBa
SBIISIIOTCSL  JIOCTaTOYHBIMH JUIsL OOecIieueHus] HaJeKHOM paboThl Npu Tmpueme, mepeaaye,
00paboTke, XxpaHeHHH MH(POpMaIH, 00eCIIeYNBAIOIIEH pa3rpaHUYeHHE 10CTyIa, MU poOBaHHE,
KOHTPOJIb LIEJIOCTHOCTH, M HAAJISKAIIMM 00pa3oM MOATBEPKAAIOT paBa baHka Ha mpoBeneHue
oreparii u mpenocrasieHne nHpopmanmu/ceenennii mo Cuery u oOsi3arenscTBam KimeHra.
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Jlorun, Ilapons, OngHOPa30BbIM (€AMHOBPEMEHHBIN) Kox WM HHOe HMneHTtudukanmonHoe
CPEICTBO JOCTaTOYHBI Ul 3aIIUTHl OT HECAHKIMOHUPOBAHHOIO JOCTYIA, MOATBEP)KICHUS
MOJUTMHHOCTH U aBTOPCTBA DIIEKTPOHHOTO JOKYMEHTA, a TAKKe JUIS pa3pelieHus] KOHQIUKTHOM
CUTYyalluu 10 HEMY;

(2) omnepamuu, NMPOU3BOJUMMEBIE C HCMOJIb30BaHHEM JloBepeHHOro Homepa, JloruHa u
[Tapons (B T.u. Face ID/touch ID/kox noctyna B MoOMIBHOM MPHIIOKEHUH), C TOCIEIYIOLUTIM
BBOJOM OpaHOpa30BOro (€IMHOBPEMEHHOIO) KOJa, CUMTAIOTCd bBaHKOM OCyIecTBICHHBIMU
Kmuenrom. Ilpu srom KimeHT cuutaercs MACHTU(UIIMPOBAHHBIM MpPHU NPABUIBHOM BBOJE
yKa3aHHOM MH(pOpPMAIUK U HECET MOJHYI0 OTBETCTBEHHOCTH 3a BCE JCHCTBUS, COBEPILIECHHBIE OT
€ro MMEHM COTJIacHO ycloBUsAM Jlorosopa.

Knuent obssyercs He pasriamare Jlorun, Ilapons (kox nmoctyma) m OmHOpazoBBIN
(eIMHOBpPEMEHHBI) KOA W HE TepelaBaTh €ro/nx TPEThbUM JHIAM, C IEJbl0 HCKIIOYCHUS
HECaHKLMOHMPOBAHHOIO JOCTYyNa TPeThbUX Jull B CUCTEMY yAAIEHHOTO JOCTyIa WX MOJy4YeHUs
DNEeKTPOHHBIX 0AHKOBCKHUX YCIyT mocpencTBoM CHCTEMBI YAaIEeHHOTO IOCTYTIA.

3.19. bank npenoctaBisier KiaMeHTY BO3MOXHOCTH IMOIYYEHMsI CIPAaBOK IOCPEACTBOM
MoOUIBLHOTO PUTIOKEHUS (TUT U COJEPKAHUE 3aBUCUT OT TEXHUYECKOW peanu3aiuu bankom),
B TOM 4YHCJIE CIIPaBOK O COCTOSIHUM CCYAHOW 3aJ0JKEHHOCTH, CIPABOK O HAIMYMM CCYIHOMU
33JI0JDKEHHOCTH U1 TIOJIy4€HHMsl €IMHOBPEMEHHBIX IE€HCHMOHHBIM BbIIIAT. CropaBku
npenoctaBisioTes B hopmare PDF ¢ BO3MOXHOCTBIO UX coXpaHeHHs] Ha MOOWIbHOE WM MHOE
YCTPOMCTBO M pacreyaTku Ha OyMa)KHOM HOCHUTETIE.

IIpoBepka  ACUCTBUTENBHOCTH  BblJaud  baHKOM  BBIIIEYKAa3aHHBIX  CIIPABOK
OCYIIECTBIISIETCS. € TOMOIIbIO pas3MernieHHoro Ha Hed QR-code. QR-code Bxmrouaer
MHPOPMALIMIO: O J1aTe BBIAAYH, PETUCTPALIMIOHHOM HOMEpPE U HAMMEHOBAHUU CIPaBKHU, (PaMUITUH,
nMenH, otaectse (npu Hannunn) Knuenra, UMH Knuenta, 3agomxennoctu Kinuenra (ucxons us
TUIIA M COJepKaHus crpaBku). [l MpoOBEepKH CHpaBKW HeoOxoauMo Boitu B CucreMy
yIQJIEHHOTO JOCTyIa MyTeM NpoxoxkaeHus Aprtopuszanmu/Vnentudukanun/AyTeHTHUKAIIH,
nepeiitu B pasznen cepuc «lIposepka mo QR-code», yepe3 kamepy MoOMIBHOTO yCTpOWCTBa
OTCKaHUPOBaTh pa3MeEUIeHHbIM Ha cmpaBke QR-code u, B ciydae ycHemrHoro pesyJsbTaTta,
NPOBEPUTH TOJYYEHHYI0O 10 pe3yjibrataM ckanupoBanus QR-code wunbopmammio ¢
coJiep;kaHueM nposepsieMoit cpaBku. Hacrosiiuum Knuent npenocrasnser banky cornacue Ha
packpeiTue uH(pOpMaIK, KoTopas OyneT mpeaocraBieHa bankoM mo pesynbTaraM NMpoBEACHHS
NPOBEPKH cHpaBku ¢ mnomoipio QR-code, moboMy TpeTbeMy IHILY, OCYLIECTBISIOIIEMY
IIPOBEPKY TAKOM CIIPABKHU.

IocpencTtBom CHcTeMbl yAAJICHHOTO JOCTya BO3MOXKHO (DOPMHPOBAHKE BBIMHUCKU I10
Cuery. B cnywae pacxoxaeHuss ocratkoB Ha Cuere KimeHTta MeXIy BBIIHCKOH,
npenocraBieHHOW baHkoM Ha OyMaKHOM HOCHTENE M B AJIEKTPOHHOW (opme, MOIydSHHOU
Kmmnenrom no Cucteme yaaiaeHHoro nocryna, KnueHt 00s3aH OpueHTHPOBATHCS Ha BBITUCKY Ha
OyMa)KHOM HOCHUTEJIE KaK BEPHYIO.

3.20. B nemsax Unentudukanuu Knuenra, bank Bpase JONOIHUTEIBHO UCHIOIB30BATh!

1) dotomzobpaxkenne Kimenra, kotopoe pasmemiaercs B 0a3e naHHbIX banka (mpu
HaJINYUH);

2) Ouomerpuueckue naHHble Kmumenta (B ToM  umcne  buomerpuueckyio
UICHTU(DHUKAIHIO);

3) ru1aTexHyr0 KapTOuKy, SMUTHPOBaHHYI0 bankoM (nipu Hanmuuuu ux y Kinenra);

4) InHaMU4YeCcKyro HACHTU(DUKALIUIO;

5) npyrue uaeHTHPHUIMPYIOLINE JaHHBIE.

Unentupukamus Kinmenta npu obpamenun Kimenta B Konrakr Llentp banka
OCYyIIECTBIIsIETCS ¢ npuMeHeHueM Ilponenyp 6e30macHOCTH, MPEAyCMOTPEHHBIX BHYTPEHHUMHU
NoKymeHTamu baHka.

3.21. B Cucreme ynajieHHOro Ja0CTyna baHK BIpaBe JONOJHUTENBHO 3alpalluBaTh
cormacua Knuenta Ha coBepuieHue baHKOM oOnpeneneHHBIX [EHCTBUM, IOJIy4EHHE WIN
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npeaocTaBieHue MHGOpMAIMK W/ Wi JOKyMeHTOB B oTHomeHnn Knunenra. Cornacue Kinenra B
TaKUX CIy4asX MMOATBEP>KAAETCS MOCPEICTBOM EKTPOHHO-IIU(PpoBOi moanucu, OJHOPa30BOTO
(emMHOBpEeMEHHOTr0) Koja, buomerpuyeckoll HIESHTH(UKALMHU, HAXKATUS COOTBETCTBYIOIIECH
KHONKHM (MKOHKM) Ha dKpaHe MOOWIBHOTO YCTPOWCTBA WM KOMIIbIOTEpAa JHOO HHBIMH
crnocobaMM C TIPUMEHEHHEM DJIEMEHTOB 3alUTHBIX JEHCTBUH, HE MPOTUBOPEUALINX
3akoHOJaTenbCcTBY PecnyOnuku KazaxcraH.

3.22. baHK NperOCTaBIAET BO3MOKHOCTb IOJNIy4eHH KiueHTOM OIeKTpOHHBIX
OAHKOBCKUX YyCIyr uepe3 YCTpOoWCTBa camMOOOCTY)KMBaHUsS (MPU TEXHHUYECKOH BO3MOMXHOCTHU
banka).

C npumeHeHueM YCTPOHCTB CaMOOOCIY>KMBAHHs OKAa3bIBAIOTCS CIEIYIOLINE YCIYTH,
BKJIIOYast, HO HE OrPaHMYUBAsCH (B OTJEIBHBIX pETHOHAX 00cTy X HBaHus banka nepedeHs yciyr,
OKa3bIBaEMBbIX yepe3 Y CTPONUCTBA caMOOOCTYKHUBAHUS, MOXKET OBITh OTPAHUYEH MO0 TEXHUYECKUM
IIPUYMHAM):

1) BHecenne neHer Ha CueT MIATEKHOM KApTOUKU - ONEpalysi IPOBOAMUTCA B TEHIE,
HE3aBHCUMO OT BatoThl Cuera IJIaTE)KHOM KapTOYKH, IOJyYE€HUE HAaJUYHBIX AcHer co Cuera
IUIATEKHOM KapTOYKH, - OIlepanus IMPOBOAUTCS B TeHre wid BamoTre (Cuera IUIaTeXHOU
KapTOYKH (IIPU TEXHUYECKON BO3ZMOXKHOCTH baHka);

2) mnepeBoxn peHer co Cuera IUIaTekHOM Kaprouku Ha Cuer IUIaTeXHOU
KapTouky/Cuera/0aHKOBCKME cyeTa (U3UYECKUX JIMI, OTKphIThle B OaHkax PecmyOnuku
Kazaxcran u 3a pyOexoM, B TOM YHUCIIe, C KOHBEpTAIHEH;

3) ocy1iecTBIEHHUE MJIATEKEN B NI0JIb3Y IOCTABLUIMKOB YCIYT;

4) nony4yeHue uH(GOPMAIMK O TEKYIIEM PACXOAHOM JHMHUTE IO TUIATEKHON KapToukKe, O
MOCIEAHUX JECATH ONepalMsX IO IUIATEXHOW KapTOuke, IoJlydeHue BbIUCKU Mo Cuery
IIJIATEKHOU KapTOYKH;

5) momyuenne Wnentuduxanmonnoro cpenacrsa (Jlormna, Ilaponast m omaHOPa3OBBIX
napoJieit [uist noctyna B CUCTeMy HHTepHET-OaHKHHT);

6) noaxIroYeHue yciyru «SMS-0aHKUHIY;

7) uHbIe OIEKTPOHHBbIE OAaHKOBCKHE YCIYyTH MAOCTYIHBIE IOCPEICTBOM Y CTPOMCTB
CaMo00CITyKUBAHHUSL.

[Ipu ocyuiecTBIeHUHN MIaTEXKeH W/ UM TIEPEBOOB JICHET IyTeM B3HOCA HAIWYHBIX JICHET
yepe3 YCTpoicTBa camMOOOCITy)XKMBAaHUS JIOKYMEHT, KOTODPBI COIEPKUT 0O0s3aTebHbIC
PEKBU3UTHI, IPEAYCMOTPEHHBIE 3aKOHOaTeabcTBOM PecnyOmuku Kazaxcran Knuenty Bbinaetcs
Ha OyMaXxHOM HocHTele (B ciaydyae Haiauuus 3ampoca KimenTa) nmu0o mpemocTaBisieTcs myTeM
0TOOpaKEHUS Ha JKpaHe YerpoiictBa camMo00CITy)KUBaHUSI. JIoKyMeHT,
BbIJIaBacMblii/HapaBisgeMblii  YCTpOHCTBOM  camooOciyxuBaHus  KiMeHTy — CIyXuT
MOATBEpXkKAeHUEM (aKTa OCYIIECTBJICHHUS IUIaTeXa H/WIM TEepeBojAa JEHEer IyTeM B3HOCa
HAJIMYHBIX JeHer B bank yepe3 YcrpoiicTBa caMoo0CTy)KUBaHUSI.

[onreepxknenuem mnpaB KnueHtra Ha monmydyeHHe DJICKTPOHHBIX OAHKOBCKHX YCIYT B
YcrpoiicTBax caMoOOCTy>KuBaHHs —siBisiercss  ycnemHas AyreHtudukauus Kinuenra wu
Wnentudukanus Knuenra B cucremax banka.

Jis mosydeHust DIeKTPOHHBIX OaHKOBCKHX yciyr KnmeHT obecrnieumBaeT coOioJeHue
BCEX YycIoBHMH Tmporecca AyreHTH(uKauuu Ha YcCTpoilcTBax caMooOcimyxuBaHus. B
3aBUCUMOCTM OT BHMJa YCIyrM baHK BHIpaBe HCIOJIB30BATh pA3IUYHBIE IPOLEAYPHI
YCTaHOBJIEHMs JTUYHOCTH KiMeHTa M NMOATBEp)KIEHUS €ro IpaB Ha IMOJIy4eHHE ODJIEKTPOHHBIX
O0aHKOBCKUX YCIYTI MM MX KOMOWHAIIMM W/MIM TpeaycMaTpHBaTh WHbIE TpeOOBaHUS K HX
COBEpILEHHIO B Y CTPOICTBAX caMOOOCITy)KUBaHUSI.

Knuent o00s3aH  cienoBaTh WHCTPYKIMSAM, YKa3aHHBIM Ha dSKpaHe YCTpOMCTB
caMo00CITy>)KUBaHUs B Ipoliecce okazaHus KinmeHty DneKTpOHHBIX OAaHKOBCKUX YCIYT.

[Ipsimox u ycnoBUs TNPOBEACHUS ONepaluii uyepe3 YCTpoilcTBa caMOOOCTyKHBAaHUS
ycraHaBiuBaeTcst bankom, ucxozs u3 TpeboBaHuil 3akoHonaTenscTBa Pecyonuku Kazaxcran u
TEXHUUYECKUX BO3MOKHOCTeM banka. Bun m Bamora Cuera muiaTeXHON KapTOUKH, HA KOTOPBIN



Ymeepoicoeno Pewenuem Ipasnenus Ne47 om 02.07.2025e.
Ymeepoicoeno Pewenuem Cosema oupexmopos Ne04 om 10.02.2023 e.

MOTYT OBITh BHECEHBI JICHBIU uepe3 Y CTPOHCTBO caMOOOCTyKHBaHUS, ONPEAEIIOTcsS baHKkoM
UCXOJS U3 TEXHUYECKOW BO3ZMOKHOCTH.

3.23. Croponsl nmpuMeHstoT TexHoioruio QR-code (mpu TexHUYECKOW BO3MOXKHOCTH) B
CIIEYIOIINX LEIAX:

1) Unentudukanuu Knuenra u/uinm mnoiyyaTens miaTexa U 00eCeYeHHs COBEPILICHUS
TUIaTEeXa, B T.4. OIJIATHI YCIyr B MOOMIBHOM MPHIIOKEHHH.

CkanupoBanne QR-code ¢ mnpumeHeHneM MOOMIBHOTO MPUIOKEHHUS —SBISETCS
ykazanueM KimeHTa Ha coBeplIeHHE ONEpaLnu.

bank mocne mpoBedeHuss —Iatexa  MoxeT — HampaBiaTh  Kimenty — Push-
yBenomieHne/SMS-cooOrienne winM yBeaomieHue B MoOOMIBHOM TPUIIOKEHUH C yKa3aHHEM
CYMMBI IIaTeXa.

IIpu ©HecooTBeTcTBMM omaueHHoW Kimentom cymmer mocpenactBom  QR-code,
[oJIydaTenb IJIaTe’ka OCYILECTBISET BO3BpaT paHee yIulaueHHoW cymmbl Knmenrty. Bosspar
JIEHEer, a TakKe YpPEryJHpOBaHME BOIPOCOB, IIPETEH3HMH, CHOPOB B TaKUX CIy4asx
OCYIIECTBIIIETCS MOIyyaTeseM Iuiarexa U Kiimentom camocrosTenbHo, 0e3 yuyactus banka;

2) npoBepKa AEHCTBUTENBHOCTH BbIIAHHBIX baHkoMm nocpeactBoM CUCTEMBI yIaJIE€HHOIO
JOCTYTIa CIPaBOK OCYIIECTBISIETCS C MOMOINBIO pa3MmernieHHoro Ha Heid QR-code mocpencTtBom
cepBuca «lIIposepka mo QR-code».

3.24. KnueHT MMeeT BO3MOXKHOCTb TOJy4eHus uHpopmamuu ot banka mocpeiactBom
Push-yBenomnenuit mpu ycnoBuu (1) ycraHoBkm Ha MoOuinbHOM ycTpoiictBe MoOOMIBHOTO
IIPWIOKEHUS U NPOXOKIAEHU Ipouenypsl Perucrpanuu nian Apropusanuu (Aas AeHCTBYIOLMIMX
KnuenToB), (2) nogkmoyeHuss B MoOWIbHOM ycTpoiicTBe 1 MoOuinpbHOM mpuiiokeHnn Push-
yBenomieHus, (3) moakmoueHuss MOOWIBHOTO YCTpOcTBAa Ha KOTOPOM YCTaHOBIIEHO
MoGupHOE pUIOKEeHUE K ceTu MIHTepHeT.

[Ipu Hecobmoaennn KimeHTOM 110060T0 M3 BBIMIENEPEUNCICHHBIX YCIOBHH, a TaKXke
yIaJeHUusl paHee YCTAaHOBICHHOTO MOOHIBHOTO MPHIOXKEHHS ¢ MOOWIBHOTO yCTpOMCTBA,
HarnpasieHue/noctaBka Push-yBenomnenuii CTaHOBUTCSI HEBO3MOXKHBIM(-0i).

Push-yBenomienue ortoOpaxaercss Ha d3kpaHe MOOWIBHOTO YCTpPOHCTBa B BHJE
BCIUIBIBAIOILIETO YBEAOMJIEHMSI M MOXET BIOCIEACTBUM IPOCMOTpPeHO B MoOuinbHOM
npuioxenud. llogkmouenne u oTkmoueHue Push-yBenomiieHHiI BO3MOXKHO TOJIBKO IO
nannuatuBe Kimenta. KineHT caMoCTOSATENTbHO BBIOUpPAET CIIOco0 MOMyYeHHs YBEIOMIICHHUH B
MOJIb30BATEIbCKUX HACTpOkax MOOMIBHOTO TpWIOXKEHHs. B ciydae HEBO3MOXHOCTH
HanpasieHuss bankom Push-yBemomienuss mo HeszaBucsmuMm oT banka obGcrositenbcTBaM (y
Kmmnenra otcyrctByer cetb HWHTepHer u T.m.), bank Hampasmser SMS-cooOmieHune Ha
JloBepeHHBII HOMEp (3a HMCKIIOYEHHEM ciyyae, Korga KiueHT He NOoAKIo4wics K yciyre
«SMS-0aHKHHTY).

B ciyuae ycranoBku Kiumenrom MoOuiabHOTO mpmiiokeHuss Ha 2 (OByX) U Oonee
MoOunpHBIX ycTpoiicTBax, Push-yBegomnenus Oynyt nocrynats Ha MoOMIIbHOE yCTPOHCTBO, HA
KOTOpOM Oblila OCyIIecTBIeHa mocienuss Peructpanus u/wiam ABropuszaiuss B MoOWIbHOM
NPUIIOKEHUHU U MOJIKII0YeHo Push-yBenomienue.

3.25. Yeayru npenocTaBisIIOTCS B BaJIIOTaX, C yYETOM OTPaHUYEHUH /MU JIMMHUTOB,
onpeneNeHHBIX baHkoM B YHaneHHBIX KaHalax oOcimyxuBanus. Eciu B YJaleHHBIX KaHamax
00CITy’)KUBaHUsI OTCYTCTBYET BO3MOXKHOCTh BBIOOpa YCIYrM MM H3MEHEHHUS MPEI0KEHHOU
baHkoOM BaJtOTBL, TO Takas ycilyra HE OKa3blBaeTcs (B APYTHUX BAJIIOTAX HE OKa3bIBACTCH).

3.26. bank mnpenoctaBiseT BO3MOXKHOCTh IoiyueHus KnmeHToM VYciayru-ABTOIIaTex.
[Tonxmouenue VYcmyru-ABToruiatex ocyuiecTsisercss KIMEHTOM caMOCTOSITENBHO IIyTEM
nHuuupoBanus [lopyueHus Ha noakiarodeHue K Yciayre-ABToIUIaTeX nocpeAcTBoM CHUCTEMBI
MHTEPHET-0aHKUHT WK MOOMIBHOTO MPUIOKEHUS U YKa3aHUS B HEM YCJIOBUH M PEKBU3UTOB
JUIA  OCYILIECTBJIEHUS PETYJSpPHBIX IulaTexeidl B moab3y OmepaTopa (Hampumep, CyMMa,
NEPUOIMYHOCTb, AOOHEHTCKMI HOMep wiM JluneBoit cuer AOOHEHTa, HOMEp IUIATEKHOM
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KapTtouku KimeHra, ¢ ucronp30BaHHEM KOTOPOI OyIyT OCYIIECTBIATHCS IUIATEKN), B MIOPSAIKE U
Ha YCJIOBMSIX, YCTAHOBJIEHHBIX baHKOM.

[Tononnenune JlumeBoro cuera AOoHeHTa/AOOHEHTCKOTO HOMEpa, B 3aBUCHMOCTHU OT
TEXHUYECKON peanu3auuu Y CIyru-ABTOIIIATEXK, OCYLIECTBISIETCS  COIVIACHO BBIOPaHHBIM
YCIIOBUSIM M PEKBHU3UTAaM, YKa3aHHbIM Kiunentom B IlopyueHuM Ha NOIKIIOYEHHE K Y Ciyre-
ABTOIUIATEXK.

C wucnonp30BaHHEM OJHOW TIUIATeXHOW KapToukn KimeHTa MoOXeT OBITh OKa3zaHO
HECKOJIbKO Yciyr-ABToIUIaTe)xa Ha pasHble Jluiensle cueta AGoHeHTa/ AGOHEHTCKHE HOMEpa,
1o KotopbiM KiMeHTOM MHMLIMHMPOBaHBI COOTBETCTBYMOLIME llopyueHuss Ha MOAKIIOUYEHUE K
VYcnyre-ABTonnarex.

[Monkmouenue Aproruiateska Ha JluneBoit cuer AOGoHeHTa/AOOHEHTCKUII HOMEpP MOXKET
ObITh HeocTynHbIM Kitnenry, ecnm:

- Kiinentom yka3zanbl HeBepHbIe HOMepa JlutieBoro cyera A6oHeHTa/ AGOHEHTCKOTO HOMEpa WIIN
VHBIE PEKBU3UTHI;

- Abonenty OmepaTopoM 3ampeluieHbl MIATeKU ISl JAHHOTO AOOHEHTCKOTO HOMEpPa, B TOM
yucae, eciu AOOHEHTCKM HOMep SBISETCS KOPIOPAaTUBHBIM (aOOHEHTOM  SBISETCS
IOPUIMYECKOE JIMI0), a TaKkKe B CiIydasx, Korja AOOHEHTCKMHA HOMEp OOCIyKHUBaeTCA
OmnepaTropom He 110 aBaHCOBOI CUCTEME OILIATHI.

Jia otkmtoueHust Ycayru-ABromnaTtesk KilMEHT MHUIMUPYET €€ OTMEHY B IOPSAKE U Ha
YCIOBUAX, YCTAHOBIEHHbIX baHkoMm, mocpeactBoM CHCTeMbl HWHTEPHET-OAHKMHT WM
MOoOGHIIEHOTO IPUIIOKEHHUS.

[Tpu nonyyennn Knmenrtom mHpopmanuu o0 ucnonHeHMH BaHkoM miaTexeil corjacHo
[TopyyeHnio Ha TOJKIIOUEHHE K Yciayre-ABTOIUIaTeX, CHoco0aMH, MpeayCMOTPEHHBIMH
JloroBopom, KimeHT 00s13yeTcsi 03HaKaMJIMBAThCS C TAaKOM WMH(pOpMalnuen, U MpU BbISIBICHUH
HECAHKIIMOHMPOBAHHOTO/ OUIMOOYHOTO IIaTeX,a, COBEPIIEHHOro B HapymeHue llopydyenus Ha
NOJKIIOUeHUEe K Yciyre-ABToruarex, KiMeHT NoMmKeH MHCbMEHHO/YCTHO 3asBHTh 00 3TOM
banky B TedeHue TpeX ONEPALMOHHBIX JHEM C MOMEHTA IIOJYyYEHHs COOTBETCTBYIOLLEH
uHpopmanuu. B cimyuae HecoOmomenuss KiumeHTOM yKa3aHHOTO CpoOKa 3asBICHHS O
HECAHKIIMOHMPOBAHHOM/OIIMOOYHOM  IIIATEKE, COOTBETCTBYIOIIMHA  IUIATEXX  CUMTACTCA
UCHOJHEHHBIM baHKOM Hajiexaimmum oopa3zom.

Bamoroit Ycnyru-ABromnaTexx M IulaTexel, ocymecTBisemblx o Ilopyuenuto Ha
MOJIKJIIOUEHUE K Yciyre-ABTOIUIATEX, SBIAETCS HauMoHanbHas Bamora PK - tenre. Ilpu
ocyliecTBieHUN Miatexxed 1no IlopyueHuro Ha mNoAKIOYEHHE K YCIyre-ABTOILIATEX C
UCIIOJb30BaHUEM IUIATE)KHOM KapTouku KimeHTa, BBINIYIIEHHON B BAaIIOTE, OTJIWYHOMN
OT BaJIOThl Y CiIyru-ABoIuiatexk, baHK OCYIIECTBIISIET Takue IJIaTEKU C INPUMEHEHUEM Kypca
oOMeHa MHOCTpaHHOU BamoThl baHka, 1eCTBOBABIIETO HA JaTy W BpeMs coBepiueHus bankom
OUYEPETHOTO IIIATEXA.

[Inarexxu no IlopyueHuro Ha NOAKIIOYEHHE K YCIyre-ABTOIUIATEX COBEPILAIOTCA
bankoMm ¢ ucronp30BaHrEM HE3a0JIOKMPOBAHHBIX, HE 3aKPBITHIX IUIATEXKHBIX KapTouek KinenTa,
CPOK JEWCTBUS KOTOPBIX HE HUCTEK, NPU YCIOBUHU JTOCTATOYHOCTH AcHEr Ha Cyere IUIaTeXHOU
KApTOUKHU JJI1 COBEPIICHHS OYEPENHOro IulaTe’ka M OIUlaThl KomuccuM baHka, a Takke
OTCYTCTBUS KaKMX-THOO orpaHndeHuil mo Cyery IUIaTeKHOM KapTOUKHU MM WHBIX OCHOBaHUU
Ul OTKa3a B TPOBEIEHHHM OYEPEeIHOro IUIaTexa, MpeaycMOoTpeHHbIX JloroBopom, OOummmu
YCIOBUAMHU OAHKOBCKOTO 00CITY)KMBaHUS (PU3UUECKUX JIHII, 3aKOHOAaTenbcTBOM PK.

B ciryqae HEBO3MOXKHOCTH UCTIONHEHUA bankoM odepenHoro miartexa no [lopydenuro Ha
NOJKIIOUeHHEe K Ychmyre-ABromnarexxk , bank yBemomusier 06 stom Kimenra, cmocoOom
onpeaensieMblM baHkoM, U HE OCYIIECTBIISIET MJIATEX.
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[Ipu 3aKpbITUM, UCTEUCHMM CpOKa JEHCTBHS IUIaTEXKHOM KapTouku Kimenra w/mnm
3akpbiTuM  Cuera IulaTeXHOW KapToukd, llopyuenume(-1) Ha mnoakiIrOYeHHE K Yciyre-
ABromnarex cudrtaerca(-otcs) oTMeHeHHbIM(-u) KimenTtom, u panpHeimee ero (Ux)
ucrnosHeHue bankom npekpamaercs.

KnueHT noHumaeT u corsiamaercsi ¢ TeM, 4To:

3) bank He HeceT OTBETCTBEHHOCTH 3a:

- IPaBUJIBHOCTb YKa3aHHBIX U MOATBepkAeHHBIX Kimentom B [lopydyeHnn Ha MoaxiIrO4eHHE K
VYcnyre-ABTOIUIaTE XK YCIOBUN U PEKBU3UTOB;

- BO3BpaT CyMMBbI OUYEPEIHOTO IJIaTe’Ka, UCIIOJHEHHOIO baHKOM Ha yCIIOBUSAX U IO PEKBU3UTAM,
npenycMoTpeHHbIX [lopydeHreM Ha noaKIII0UeHHE K Y ciryre-ABTOIIATEX;

4) baHK UMeeT MpaBo:

- YCTaHABJIMBAThH JUMUTHI HA IIJIATEKU B paMKax Y CIIyIM-ABTOIUIATEX;

- [IPEKPATUTH [IPEAOCTaBICHUE VYceayru-ABromiarex o OCHOBaHMUSAM,
IPeSyCMOTPEHHBIM J[OrOBOpOM, a Take NpU BBIABICHUU (DAKTOB M NPHU3HAKOB HApPYIICHHS
MHPOPMALIMOHHON 0€30IacHOCTH, B CiIydae MpPEKpaIleHUs NPUHATHS IUIATeKeH B MOJIb3Y
Omneparopa.

4. IlpaBa u o6si3anHocTH CTOpPOH

4.1. KnueHt Bnpase:

1) obcay’uBaThCS MOCPEACTBOM Y TAJICHHBIX KaHAJIOB OOCTYKHBAaHUS B COOTBETCTBUU C
JloroBopowm;

2) mony4aTh KOHCyJbTalmuM baHka 1o Bompocam pa0oOThl YIaJeHHBIX KaHAJIOB
oOCITy’)KMBaHUsI U TOpsiiKa TpefocTaBieHUs baHkoM OIeKTpOHHBIX OaHKOBCKHUX YCIYT IO
KOHTaKTHBIM JaHHBIM, YKa3aHHBIM B JloroBope nmu6o B [Tomemenusx banka;

3) B moboe BpeMs 0TKa3aThCs OT MOJB30BaHMA Y JAJIEHHBIX KaHAJIOB O0CITYy)KMBAaHUS U B
OJTHOCTOPOHHEM THIOpSAJKE IPEKPaTUTh OTHOLIEHWs, BO3HUKIIME B paMmkax Jlorosopa, Ha
OCHOBAaHUM IPEIOCTAaBICHHOIO B baHK NHCBMEHHOTO YBENOMJIEHUS, HE MeHee ueM 3a 15
(mATHAALATH) pabOYMX THEH M0 IUIAHUPYEMOW NaThl MPEKpaIleHus, PU YCIOBUU OTCYTCTBUS
m060i#i 3a10/KeHHOCTH iepe bankom, Bo3HUKIIEH B pamKkax JloroBopa;

4) monbp30BaThCsi APYTMMHU IpaBaM{, HE IPEIyCMOTPEHHBIMHU B HACTOSILIEM ITYHKTE
JloroBopa, HO BBITEKAIOUIMMM M3 3aKoHoAarenbcTBa PecmyOnmukm Kaszaxcran w/mnm napyrux
yacre /lorosopa.

4.2. KnueHr o0s3aH:

1) He mepenaBath TpeThbuM nuilaM uH(popMmanuio o [lapone (kome moctyma), Jlorune,
OpnopazoBoM (eaumHOBpeMeHHOM) Koxae (Push-yBemomnenus, SMS-cooOmieHusi) U HHYIO
MHPOPMALIMIO, CBS3aHHYIO C IOJIy4€HHEM OJIEKTPOHHBIX OaHKOBCKHMX YCIYT, B TOM YHCIE
xpauutb wuHpopmarmio o Jlorune/Ilapone, OpHopazoBom (eauHoBpemeHHOM) koae (Push-
yBepoMieHus, SMS-cooOmieHns) B HEJOCTyIMHOM ISl TPEeTbUX JuI MecTe. llpu sTom Bce
pacxoapl U YOBITKH, KOTOpBIE MOTYT BO3HHUKHYTH B CBSI3M C pas[ialleHHeM/nepenayeit
Knuenrom TpeTbuM JHIIaM BbIIIEyKa3aHHON MHpopManuu, KiMeHT HeceT caMOCTOATENbHO U HEe
BIIpaBe TpeOOBaTh OT baHka MX BO3MELICHHUS;

2) cobmonath ycnosus [loroBopa, B Tom uuncie [Iporeaypbl 6e30nacHOCTH, HHCTPYKIIUU
U pEKOMEHJAlMH, a TaKKe Mocie Kaxa0i ceccuu B CUCTEME ylaJeHHOIO AOCTYyNa 00ecnednTh
3akpbITHE Becex Ceccuil coequHeHus ¢ ceTblo IHTepHeT;

3) camocTOATeNbHO 3HAKOMHTHCA ¢ Tapudamu, pasMelIeHHBIMH Ha HHTEPHET-CalTe
Banka https:// berekebank.kz ;

4) opopMIATH/3aMONHATE DJNEKTPOHHBIE JTOKYMEHTHI B COOTBETCTBHM C TPEOOBaHHUAMU
3akoHomarenbcTBa Pecnybnmuku  Kaszaxcran, ycnmoBusimu JloroBopa. Ilpm 3TOM  Bed
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OTBETCTBEHHOCTb,  BKJIIOYas BO3MOXHBI NPUYMHEHHBIH  ymepd 3a  HempaBHIbHOE
oopmieHne/3anomHeHne JIEKTPOHHBIX JOKYMEHTOB, Bo3naraercst Ha Kimenra;

5) B caywyae wusMeHeHus JloBepeHHOro HoMepa (B TOM UHCIIE YTEPH/XUIIECHUS
MoOHIBHOTO YCTpOICTBA), @ TaKkKe B MHBIX, HEOOXOAUMBIX MO MHEHHI0 KimeHTa ciydasx,
HE3aMeJIUTENbHO yBenoMHUTh bank anst GnokupoBaHus jgocryna k Cucreme yIaleHHOTO
noctyna. OTBETCTBEHHOCTD 32 HECOOJIOACHNE TAKUX YCIOBHA B TIOJTHOM o0beMe HeceT KimeHr,
IIpU 3TOM JeiicTBUsl baHka 1Mo mpeaocTaBieHuio DJIEKTPOHHBIX OAHKOBCKUX YCIYT MPU3HAIOTCS
CropoHamu IpaBOMEPHBIMY;

6) BHUMaTenbHO uuTaTh SMS-coobmenus/Push-yBenominenuss or banka u mpoBepsTh
PEKBU3UTHI OIIEPALIUH;

7) pacropskaTbCs OeHbramMH, Haxoisdmumucs Ha Cdere B COOTBETCTBHH C
3akoHOJaTeabcTBOM PecryOnmku KaszaxcTan, COOTBETCTBYIOIIMMH JOTOBOpaMHU OaHKOBCKOTO
00CITy’)KUBaHUsI, 3aKIIIOYCHHBIMU Mex 1y bankom n Knnentom;

8) npu nepenadye MOOWIBHOTO yCTPOWCTBA € 3aperuCTpUpOBaHHBIM B cucTeMe banka
JIOBEpeHHBIM  HOMEpPOM  HJIM  a0OHEHTCKOTO  HOMEpa  COTOBOM  CBs3M  (HOMeEp
MOOMIBHOT0/cOTOBOTO TenedoHna) Kimenra, 3apeructpupoBaHHoro B cucreMe banka B kauecTse
JIOBEpEHHOTO HOMEpa TPEThbeMY JIUILY — He3aMEeUINTENIbHO YBEIOMHUTh BaHK B LIEJsX U3MEHEHHS
B cucreMe banka nnpopmarmu o JloBepeHHOM HOMEPE;

9) ycraHaBnmuBaTL/OOHOBIATH (10 MOCIEeqHEH Bepcur) MOOHIbHOE MPUIIOKEHHE TOJIBKO
B O(HIMANbHBIX HWHTEpPHET-Mara3uHax npuwioxkeHuir AppStore, Google Play, HUAWEI
AppGallery;

10) olOecneunTs KOH(MUICHIMATILHOCTh H 0€30MacCHOCTh MEPCOHATBHBIX JIaHHBIX
pabotHukoB banka, moctynatommx k Knuenty ot Hux nmb6o ot banka, u 6e30macHOCTb MpH UX
00paboTke I 1Nl M B CBSI3M C UCHOJHEHUEM JloroBopa B COOTBETCTBHU C TPeOOBaHHUAMU
3akoHogarenbcTBa PecnyOnukn KazaxcraH mo BompocaMm 3aliuThl HEPCOHANBHBIX JIaHHBIX.
Take KimeHT He MMeeT mpaBa MCIONB30BaTh IMEPCOHAJIbHBIE JaHHBIE paOOTHHKOB banka,
MOJIyYCHHbIE OT HUX WU OT baHka, B IIeNX HE CBA3aHHBIX C BBHIIIOJIHEHUEM CBOMX 0053aTEIbCTB
no JloroBopy, u KakuMm-1ub0o oOpa3oM mepenaBaTh MOJyuyeHHbIE 10 JlOroBopy HepCOHaIbHbIC
JaHHble paOOTHUKOB baHKa JIOOBIM TPETHUM JIMIIAM B IIEJISAX, HE CBSI3aHHBIX C BBIMOJHEHUEM
cBoUX 00s13aTenbeTB 1Mo JloroBopy, 00s3yeTcss XpaHUTh 3TH NEPCOHANbHbBIE JaHHBIC HE J0JIbLIE,
YeM 3TOTr0 TPeOYIOT el UX 0O0pabOTKH, M YHHUTOXKATh UX IO JTOCTHIKEHUU IieJiei o0paboTku
WIA B CclOy4yae YTpaThl HEOOXOAMMOCTH B HX JOCTWXEHHH, C Y4YeTOM TpeOOBaHHIMA
3akoHoJaTenbcTBa PecryOnmku KazaxcraH, BBIMOMHATH MHBIE TPEeOOBAaHUS 3aKOHOJATEIbCTBA
Pecny6nukn Kazaxcran o 3amuTe nepcoHaqbHBIX JaHHBIX B paMKax UCHOJIHEHUs Jlorosopa;

11) 3a cyer COOCTBEHHBIX CpEICTB OOECIEYUTh JIOCTyn K ceTu UHTepHeT u
CaMOCTOSITENIFHO OIJIAUYMBATh YCIIYTH MOCTABIIMKOB CBSA3H 3a €€ M0JIb30BaHHE;

12) yBenomuth baHk u mpeqocTaBUTh HaUIeKALMM 00pa3oM 0(hOpMIICHHBIE TOKYMEHTHI
00 M3MEHEHHHU MEePCOHABHBIX JaHHBIX, MECTa KUTEIbCTBA, IOPUANYECKOTO aapeca, PEKBHU3UTOB
JTOKYMEHTOB, YJIOCTOBEPSIOLIMX JIMYHOCTh, KOHTAKTHBIX JAHHBIX M PEKBU3UTOB, HCIIOJIb3YEMBIX
UL OKa3aHHWs ODJIEKTPOHHBIX OaHKOBCKHMX YCIYT, HalpaBJICHUS/TOMY4YeHHUsS WHGPOpMAIUU MO
CueTam 1O OTKPBITHIM KaHAllaM CBSI3H U T.J., B TeueHue 3 (Tpex) paboumx JHEH C IaThl, KOTaa
Takue HM3MEHEHUs ObTM mpousBeleHbl. JII0Oble M3MEHEHHUs] CTAHOBATCS JEHCTBUTEIbHBIMH
TONBKO TMoOcie mpuHATUSA bankom yBemomienuid Kimenta wu  HamiexamuMm oOpa3zoMm
0(hOpMIICHHBIX TOKYMEHTOB, TIOATBEP)KIAIOIINX TAKUE H3MEHEHUS;

13) Hectu uHBIE O0SI3aHHOCTH, HEOTOBOPEHHbIE B HACTOsSIIEM MyHKTe JloroBopa, HO
NPEeIyCMOTPEHHbIE WHBIMU YCIOBUSIMH JloroBopa w/wim 3akoHOAATeNbCTBOM PecryOnuku
KasaxcraH.

4.3. bank BnpaBe:

1) BHOCUTH M3MEHEHHS B MEXaHH3MbI 3aLIUTHI Y JAJIEHHBIX KaHAJIOB OOCIY>KUBAHHS 10
cBOeMy YycMoTpeHuto. IIpoBomuTh It00ble MEpONPUSATHS, HAINpaBICHHbIE HA IOBBILICHHUE
6e30macHOCTH pabOTHI Y TaJIEHHBIX KaHAJIOB OOCIYKUBaHMS IyTEM 3arpoca MOATBEPKICHUS Y
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Knuenrta neraneil DJIEKTPOHHBIX JOKYMEHTOB, a TaK)K€ HMHBIMM IpHUeMJIeMbIMH Ais1 banka
cniocobamu (Ha ycmoTpenue banka);

2) B OAHOCTOPOHHEM IMOpsAAKE BHOCUTH u3MeHeHuss B JloroBop u Tapudsr B
COOTBETCTBHUHM C yCIOBUSAMHU J[OroBOpa, a TaKKe U3MEHATh NEPeYeHb DIEKTPOHHBIX OAHKOBCKUX
ycayr/onepanuit/yciyr, foctynHsix Kimenty B Y aaneHHbIX KaHanax 00CIy KUBaHUS;

3) cnuceiBath co CueTa MyTeM €ro mnpsiMOro Je0eTOBaHHMS CYMMBI, NMPUYUTAIOIINECS
banky xomuccuu, uMeromuecs 3aJ0JDKEHHOCTH Nepel baHkoM B ciyyasix, IpeayCMOTPEHHBIX
JIoroBopoM, a Takke CyMM HHBIX PacXoZ0B M YOBITKOB baHka, CBS3aHHBIX C HapylleHHEM
Knuentom o6s3aTenseTB 1o JloroBopy;

4) otkazarp KiHMeHTYy B NpPUHSATHM W/WIK HMCIIOJHEHHUH DJEKTPOHHBIX JOKYMEHTOB B
ciydasix OnmokupoBanus nocryna Kinuenra B CucreMy ynpaBieHuUs JOCTYIIA, a TAKXKE B CIIydasx,
NpeayCMOTPEHHBIX J{oroBopom u/uin 3akoHoaTenscTBoM Pecryonuku Kazaxcran;

5) moyb30BaThCS yCIAYraMH TPEThHX JIMI] NPH BBIMOJHEHUH CBOMX 00s3aTElIbCTB U
ykazanuii Knuenrta u npepocraBieHuu KilMeHTy MHBIX yCilyr B COOTBETCTBMM ¢ JloroBopom,
BKJIIOYas, HO HE OTrPaHMYUBAsICh, B CIyyasX, KOTJa HEOOXOIUMOCTH HCIIOJIIb30BAHUS YCIyT
TPEThUX JIMII IPSIMO YCTaHOBJIEHA 3aKOHOIaTeNbCTBOM Pecrybnuku Kazaxcran;

6) B 0001 MOMEHT IO CBOEMY YCMOTPEHHUIO (B OJHOCTOPOHHEM IOPSIKE)
YCTaHABIMBAaTh U U3MEHATH (yBEIMUYMBATh, YMEHbIIATh) OrPAHUYECHUS (JITMMUTHI) Ha ONEpalUH,
NPOBOJUMBIE B YIaJNCHHBIX KaHalaX OOCIyKWBAaHUS, KOTOPbIE MOTYT OBITH JOBEICHBI 10
cBenenus Kimenra mo0bivu ynoOusiMu 17151 banka criocobamuy;

7) He NpUHUMATh K HCIOJHEHHWIO W/WIM HE HCIOJHATh MONXydyeHHbIH oT Kimenra
ONEKTPOHHBIM JOKYMEHT IO OCHOBAHUSM, YCTaHOBJIEHHBIM JlOrOBOpPOM, 3aKOHOJATEIbCTBOM
PecnyOonukn KazaxcraH, BHyTpeHHUMHU JOKyMeHTamMH baHka win BbITEKaromuM u3 HuX. [lpu
3ToM baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHECEHHbIe KIIMEHTOM B CBS3HM C OTKa30M
baHkoM B ncnosHeHUN DNEKTPOHHOIO JOKYMEHTA;

8) 3abmokupoBatk goctyn Kimenta B Cuctemy ynajgeHHOro JOCTyNa B MOPSJIKE U Ha
YCIIOBUSAX, IPEYCMOTPEHHBIX 3aKOHOAaTenbcTBOM Pecny6nnku Kazaxcran, /loroBopowm;

9) orkmounts Knuenrta or Cuctemsl yJaJI€HHOTO JOCTyIa U B OJTHOCTOPOHHEM IOPSJIKE
OTKa3aThCsl OT UcosHEHUs JloroBopa (mpekpaTuth AeiicTBue JloroBopa) B MOPSAKE U CIIy4YasiX,
NPeIyCMOTPEHHBIX YCIoBusiMH JloroBopa, 3akoHoaatesnbecTBoM Pecyonuku Kazaxcran;

10) ocymecTBnATh BUACOHAOMIONEHHE, a TaKXKe ayAuo M TeledOHHYIO 3aluch B
[Tomemienusx banka u Ha CBOMX YCTPOICTBAx, 3alKCh 3JIEKTPOHHBIX COOOLICHUN (IPU HATUYHH
TaKOBBIX), 0€3 JOMOTHUTEIBHOTO YBeaoMiIeHus: KinenTa, B 1iensix odecneueHust 0€30MacHOCTH U
Ha/JIexalniero kadecrsa oOciykuBanusi Knwmenta. Knment, npucoeaunuBimce k Jlorosopy,
BBIpA)KaeT CBOE COIJIacHe C TeM, YyTo baHK BIlpaBe OCYIIECTBIATH BUACOHAOIIOACHUE, ayAUO H
tenedonHyto 3anuch B Ilomemenusx banka M Ha CBOMX YCTpOMCTBax, 3amuCh AJIEKTPOHHBIX
cooOmIeHn# (MpH HATUYKH), a TAKXKe, YTO TaKUe BUAEO0/ayAM03aICH /UM 3aITUCH Tesle(hOHHBIX
MIEPETOBOPOB/3NIEKTPOHHBIX COOOIIEHUIT MOTYT OBITh HCIIOJIL30BaHBI baHKOM B KauecTBe
JI0Ka3aTeNIbCTB IIPU PAaCCMOTPEHUHM CIIOPOB Mex 1y bankom u Kinentowm;

11) mpu oOHapy>KeHUH HECAaHKIIMOHUPOBAHHOTO JOCTYTIA K MH(POPMALIUH, COCTABIISIONIEH
0aHKOBCKYIO  TaifHy, ee HECaHKLIMOHUPOBAHHOI'O M3MEHEHUH, OCYLIECTBIICHUS
HECAHKIIMOHMPOBAHHOTO TUIATE)Ka /MU MEPEeBOAAa M WHBIX HECAHKIMOHUPOBAHHBIX JEHCTBHMA
yBeIoMJIsITh 00 3ToM KilneHTa, B OTHOIIEHUM KOTOPOTO OBLIM JOMYIICHBI TaKue ICHCTBUS, HE
MO3/IHEE crenyromero pabodero JAHA Tociae UX OOHApYKEHHUs, W HE3aMeIUTEeILHO
NpEINpUHIMATh BCE HEOOXOTUMBIE MEpHI Ul YCTPaHEHHs MOCIEICTBHM TaKUX JEHCTBUU H
IIPEIOTBPALLEHUS UX TIOBTOPEHHUS;

12) npoBOANUTE BPEMEHHYIO OCTAHOBKY paOOThl Y IaJCHHBIX KaHAJIOB OOCITYKUBAHUS JIJIs
CMEHBI IIPOrPAaMMHOT0 00ECTICYEeHHUS U MTPOBEACHUS POPHIAKTHIECKUX padoT;

13) ocymectBuare KimeHTaM pacchUIKy peKJIaMHBIX W/WIM  MH()OPMALMOHHBIX
COOOIICHUH TOCPEACTBOM Y JaJICHHBIX KaHAIOB 00CITy>KUBAHHS;
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15) ocymectBasaTh cO0p 1 06paboTKy nHpopManuu, npeaoctaBneHHol Kimnentom banky
B CBSI3U C 3aKitoueHreM JloroBopa, BKitoYas Jr0Oble M3MEHEHHS B OTHOLICHHM HHX, a TaKXkKe
cBeieHUs] 0 MOOUIIBHOM MM MHOM YCTPOMCTBE, 0 MecToHaxoxaeHun Kimenta/I'eonosunmu;
CIHMCOK KOHTAaKTOB/Tene(oHHass KHUra B MOOUIBHOM yCTPOUCTBE (B TOM YHUCIIE JOCTYI K HUM),
(doTonzobpaxeHrne U BUICON300pakeHHe (B TOM YHUCIE JHOCTYIl K HUM B K Kamepe MoOMIBHOTO
ycTpoiicTBa), cookie-daiinbl, 3HaHus o Kimenre, copMHpoBaHHBIE Ha OCHOBE OIEpaIHii
Knuenrta u cBemenuii o mpuobperaembix KimeHTOM mpoaykTrax W yciyrax, B LEISIX H
croco0amMH, MpPEeIyCMOTPEHHBIMM BHYTPEHHMMH JOKyMeHTamMu banka; 16) mpoBepsaTh Ha
IIPaBOMEPHOCTh OIEpalliy, MPOBOAMMEIE uepe3 CHcTeMy YAAJCeHHOTO JA0OCTyHna B IIENsX
Oe3omacHOCTH W olecmeyeHus coxpaHHocTH jaeHer Knumenra, Haxonsmmxcs Ha Cuere, mpu
HQJIMYMU JIOCTaTOYHBIX MOJO3peHHH B TOM, uTo CHCTeMa yJaJIeHHOTO JIOCTYIa HCIOJIb3YEeTCs
TPETHUMHU JIUIIAMU JJIS1 COBEPIICHNUS MOIICHHUYECKHUX HIJIM HECAaHKIIMOHUPOBAHHBIX ONEpaLnii;

17) ocymiecTBIsATh MHBIE MpaBa, HEOTOBOPEHHBIC B HACTOsIIEM INyHKTe JloroBopa, HO
NPEeIyCMOTPEHHbIE WHBIMU YCIOBUSIMH JloroBopa w/wim 3akoHOAATeNbCTBOM PecryOnuku
Kazaxcran MexayHapoIHBIMU J1O0TOBOPaMH, BHYTPEHHUMH JOKyMeHTaMu baHka.

4.4. bank o0s3aH:

1) mpenoctaBiATe DJIEKTPOHHBIE OAHKOBCKHE YCIYTM B COOTBETCTBUU C YCJIOBUSIMHU
Jlorosopa;

2) ysemomuATh KimeHTa O mpeanosaraéMoil HENOCTYIMHOCTH Y JAJIEHHBIX KaHaJOB
oOciry>)kuBaHUs (TeXHUYECKUE paboThl, TEKyllee, aBapuilHOE OOCIy>KMBAaHHE WM PEMOHTHO-
BOCCTAHOBUTENIbHBIE PAOOTHl, a TakXKe NPU BO3HUKHOBEHHU HEUCIPABHOCTH TEXHHUUYECKUX
CpeACTB, KOTOPbIE MOTYT IMpepBaTh JOCTYI U MPENATCTBOBATH MPEIOCTABICHUIO DICKTPOHHBIX
0aHKOBCKUX YCIyT), crioco0amMu onpezensieMbiM baHKOM caMOCTOSATENbHO, B TOM YHCJE MTyTeM
pa3MelleHus yBeIOMIICHHs Ha MHTepHeT-caiiTe banka https:// berekebank.kz ;

3) coxpaHATh TallHy CBEIEHUI, COCTABIJIAIONIMX B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
PecnyOnukn Kaszaxctan OaHKOBCKYIO TaifHy, 3a HCKJIIOYEHHEM CIy4yaeB, MPeIyCMOTPEHHBIX
3akoHomarenscTBoM Pecrybnuku Kazaxcran, JJoroBopom.

5. OrBercTBeHHOCTH CTOpPOH

5.1. 3a HeucrolHEHHE WM HEHAJUIeXKallee HCIOJHEHHE O00s3aTeNbCTB, NMPUHSATHIX IO
ycinoBusiM JloroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM ¢ JloroBopom, a B
ciydae, korga JloroBop COOTBETCTBYIOIIYIO OTBETCTBEHHOCTh HE YCTaHABJINMBAIOT, — CTOPOHBI
HECYT OTBETCTBEHHOCTb, ITPEyCMOTPEHHYIO 3aKOHOAaTenbcTBOM Pecny6inku Kazaxcran.

5.2. B mo0bIx cinyyasix OTBETCTBEHHOCTh banka mepen KnmeHnToM mnpu HapylieHUU
ycnoBuid JloroBopa orpaHMYMBAETCs JOKYMEHTAIBHO IMOATBEPXKACHHBIM PEaJbHBIM YIIEpOOM,
BO3HUKIIUM y KnueHta B pe3ynbraTe HENMpaBOMEpPHBIX AEHCTBHIA mim Oe3nelicTBuil banka,
JeUCTBYIOIIEro yMbIIIeHHO. Hu npu kakux obcrositenbcTBax baHk He HECET OTBETCTBEHHOCTH
nepen Knrentom 3a kakue-mubo yOBITKH WK yiiep0 (B TOM YHCIe YINyIIEHHYIO BBITOAY), TaxKe
B CilydYae, e€clii OH ObLI yBEIOMJIEH O BO3MOKHOCTH BO3HHKHOBEHHUS TaKMX YOBITKOB WM
yiepoa.

5.3. CTOpoHBI HE HECYT OTBETCTBEHHOCTh B Cilydae, eciu Kakoi-nmub6o u3 CTopoH,
NPEISATCTBYIOT WM 33J€p)KUBAIOT HUCIOJNHEHHE 00s3arenbcTB 1o JloroBopy o0cCTOSITENHCTBA
HEMpPEeoJOTMMON  Cwibl, Torga wucnosHeHue CTopoHoW o0s3arenscTB 1o JloroBopy
OCYILIECTBIISIETCS B MOPSAKE U HA YCIOBUSAX, IPETyCMOTPEHHBIX [l0orOBOpPOM.

5.4. Hauncnenue M mpeabsBICHUE HEYCTOWKM SBISETCS MPABOM, a HE OOSI3aHHOCTHIO
CropoH, 1 eciny 0OHa He IPEIbABIIACH, TO K HAUMCIICHUIO U OIIATE HE MOJIEKHT.

5.5. Ymnara CTOpoHOW HEYCTOWKH, BO3MEIIEHHE YOBITKOB HE OCBOOOXKIACT TaKyIo
CTopoHy OT HaJIEXKAIIETO UCTIOHEHUS CBOMX 0053aTeNbCTB 10 JloroBopy.

5.6. Bompocsl 1o BO3MEIIEHHIO YOBITKOB, BKIIIOYas pEalbHBIA YIIepO, YHyIICHHYIO
BBITOZY, BO3HMKIINE BeieacTBUE pasriamenuss Knumentom Jloruna, Ilapons (xoma noctyna),
OpnnopaszoBoro (eaumHOBpeMeHHOTro) koaa (SMS-coobmenue, Push-yBemomiienue), uHOTO
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W neHTuUKAIMOHHOTO CpE/ACTBA, IEpeJadyd HMX, HE3aBUCUMO OT ITPUYMH, TPETbUM JIUIAM,
paspematorcs 6e3 yuactus banka.

5.7. KiiueHT HeceT 0TBETCTBEHHOCTD 3%

1) npuunnennsle Knuenty/banky yObITKM B pesynbraTe HecoOmoneHus KimeHtom
ycnoBuii JloroBopa — B moJiHoM 00beMe NpUIMHEHHBIX baHKy yOBITKOB;

2) ymep0/yOriTku, npuunHeHHble banky/Knuenty B cBsi3u ¢ pasrnamenuem Kimentom
TpetbuM Junam Jloruna, Ilapons (xoma moctyna), OgHOpa3oBoro (€IMHOBPEMEHHOTO) KOAA
(SMS-coobmenne, Push-yBenomnenne), I[IMH-koma/e-PIN, maponss 3DSecure/SecureCode,
CVV2-xona mmu CVC2-kona, nHoro MaeHTH(UKAMOHHOTO CPEACTBa, C Mepeaadeit TpeTbuM
JHUIaM TJIaTeXKHOH KapTOYKH, IMOJyuYeHHEM OJIEKTPOHHBIX OaHKOBCKHUX YCIYT IOCPEICTBOM
CucteMbl yJaJleHHOTO JOCTyNa Ha He mpuHamnexammx Kiamenty MoOWIBHBIX YCTpOMCTBax,
KOMIIBIOTEpax, a TAaKXKe BCIEJCTBHE HECBOEBPEMEHHOIO yBeaoMiieHUsI banka 0 HEOOX0IUMOCTH
nu3MeHeHHs [loBepeHHOro HoMepa U/WIIM HECBOEBPEMEHHOTO OJIOKMpOBaHMs 1ocTyna B CucreMy
yJIaJIEHHOTO JAOCTYIa — B IMOJIHOM 00BbeMe yiiepOa/ yObITKOB;

3) Bce omepauuu, nposelneHHble B CHcTeMe yAaleHHOrO JOCTYIA, yIOCTOBEPEHHBIE
OnHOpa30BbIM  (€AMHOBPEMEHHBIM) KOJIOM MM HWHBIM MIEeHTHU()UKAIMOHHBIM CpEICTBOM,
NPaBUIBHOCTH O(OPMIICHUS/3aTIOTHEHUS W/WIIN CBEACHUH, CoieprKaImecs: B DIEKTPOHHOM(-bIX)
JIOKyMeHTe(-ax) — B IOJTHOM 00beMe yIepOa/yObITKOB;

4) yObITKH, BO3HUKIINE Y baHka B pe3yibTare UCHOIHEHUS DJIEKTPOHHOTO JTOKYMEHTAa,
nepeaHHoro oT uMeHH KiueHTa HEyNOJHOMOYEHHBIM JIMIIOM  (TPETBUM  JIHIIOM),
MOJYYHUBIIUM/UMEIOIUM a0cTyn B Cuctemy ynajieHHOro foctyna/k CueTy ¢ MCIOJIb30BaHHEM
npuHaiexkanmx — Kinmenty — Jlormna, Ilaponms  (koma  mocrtyma),  OpmHOpa3oBOro
(eIMHOBPEMEHHOT0) KoJa WM MHOro MIeHTH(UKAMOHHOTO CpeACcTBa — B IOJHOM OObEeMe
yiep6a/ yObITKOB;

5) coBepuienue omnepauuii mo Cueram IJIaTEXKHOH KapTOYKW, HE MOATBEPIKIAEMbIC
Habopom naposs 3D Secure/Secure Code;

6) HecBOeBpeMEHHOE yBeJoMieHHe baHka 00 M3MEHEHHMH NMEPCOHAIBHBIX JAaHHBIX, MECTa
KHUTEIbCTBA, IOPUIUYECKOTO aJpeca, PEKBU3UTOB IOKYMEHTOB, YJOCTOBEPSIOIIMX JIHYHOCTb,
KOHTAKTHBIX JAHHBIX U PEKBU3UTOB, MCIIOJIB3YEMBIX JUIsl OKa3aHHUA DJIEKTPOHHBIX OAHKOBCKUX
yCIIyT, HalpaBJIeHUs1/onydeHns nHpopmanuu no CyeraM Mo OTKPBITHIM KaHaAJIaM CBSI3U U T. 1., a
TaKKe 3a COBEpIICHWE B YJAICHHBIX KaHalax OOCIY)XMBAaHHs OIEpalUil C HCIOIb30BaHHEM
HEJIOCTOBEPHBIX PEKBU3UTOB;

7) IpaBUIIBHOCTD U aKTYaJIbHOCTb BCEX CBEJCHUH, COOOIIaeMbIx M baHKy/yKa3pIBaeMbIX
UM B YJQJIEHHBIX KaHajaxX OOCIIy>)KMBAaHUS W/MIM JOKYMEHTOB, HpeAcTaBiseMblXx baHky, mpu
3aKIII0YCHUU M UCTIOJHEHUH J[oroBopa — B MoJHOM 00beMe yiiep6a/yObITKOB.

5.8. baHk He HeceT OTBETCTBEHHOCTh 3a:

1) ¢QunaHcoBble W/WIKM IOPUIMYECKUE TMOCTEACTBUS HeucrnonHeHus KimeHtom
TpeOoBaHUH 1O 0€30MaCHOCTH K Y JaJICHHOMY KaHaly OOCTYXHBaHHA, a TAaKXKe 32 IOHECCHHBIC
Knmenrom yOBITKHM BCIEICTBHE JIOOBIX AEHCTBUM TPETHUX JIMI, KOTOPHIM BHE 3aBUCHMOCTH OT
OCHOBAHMI/IPUYHMH CTaJH JOCTYIHBI TPOrpaMMHBIE W TEXHHYEeckHe cpeacTtBa KimenTa,
unpopmanus o [lapone (koxe nocryna), Jlorune, OqHOpa30BOM (€IUHOBPpEMEHHOM) Kojie, SMS-
cooOmienusix, Push-yBemomnenusix, MaeHTUPHUKAIMOHHBIX CpEICTBAX M HMHOW HMH(OpMAIUH,
CBSI3aHHOH C MOJTyuyeHHEeM DJIEKTPOHHBIX OAHKOBCKUX YCIIYT;

2) BO3MOXHBIM W/MAM TOPUYMHEHHBIH ymepOd B CBA3M C  HENPaBHIBHBIM
oopmnennem/3anonHenreM KimmeHToM DIeKTPOHHBIX IOKYMEHTOB;

3) neocBenomienHocTs Knuenra o6 usmenenuu Tapudor w/mnu ycnoBuid [lorosopa,
W/WIIM MHOTO MOPSAIKa paboThl Y IaIeHHOTO KaHana 00CITyKUBaHUS;

4) HecaHKMOHMpOBaHHbBIN JocTyn K Cuety KineHTa B ciyyae HEBBIIIOJIHEHUS YCIOBU,
yKa3aHHBIX B Jlorosope;

5) yObITkM, npuunHEeHHble KiHMeHTy B pe3ynbTaTe MPHUOCTAHOBICHHUS OKa3aHUs
DNEeKTPOHHBIX 0AHKOBCKHX YCIYT B COOTBETCTBUU C yCIOBUAMU JloroBopa;
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6) yobiTku KnreHnra, BO3HUKIINE BCIEACTBUE HECBOEBPEMEHHOTO yBeJoMIIeHUsI baHka o
HEOO0XOIMMOCTH HM3MEHEHHUs J[OBepeHHOro HOMepa W/MIM HECBOEBPEMEHHOT'O OJIOKMPOBAHHS
nocryna B CUCTEMY YJAJI€HHOTO 10CTYIIa;

7) HEWCHOJHEHHE CBOMX o00sA3aTenscTB 1nepen KimeHToMm, eciau  HCIONHEHue
0053aTENbCTB 3aBHCUT OT OINPEACTCHHBIX JEHCTBUH TpEThbe CTOPOHBI, a TakKXke, eclu
HEBBITNOJIHEHUE WJIM HECBOEBPEMEHHOE BBIIIOJHEHUE CBA3aHO C TEM, YTO TPEThbs CTOPOHA HE
MOXET, JHOO OTKa3bIBAECTCS COBEPIIUTh HEOOXOAMMBbIE JEHCTBHS, COBEpIIACT HUX C
HapyLIEHUSIMM YCTAHOBJIEHHOT'O NOPSJIKAa UIM HEAOCTYMHA JUIsl baHka (B TOM uucie 3a cpeicTaa
JOCTyIa, TPOAYKTHl M YCIYT'M, C TIOMOIIBIO KOTOPBIX MPOU3BOAUTCS OOCITy)XKHBaHUE B
VYnaneHHbIX KaHanmax OOCIy)XHMBaHUS, 0OecleurnBaeMble TPEThEH CTOPOHOW; CPBIBBI/COOM H
nmoMexu B pabore cetu WHTEpHET, MOYTHI, JHHHIA/CETeH CBSI3U; OTKIIOUYCHHUE/TIOBPEKICHUE
AJIEKTPONUTAHUS U CeTed CBSA3M, COOM MPOrpaMMHOIO OOECIEeYeHHs, TEeXHHUUECKUX cOOEB B
IJIATEKHBIX CUCTEMAX );

8) yObiTkm KimeHTa, BO3HUKIIME BCIEACTBHE HEBO3MOYKHOCTHU  IOJIb30BATHCS
DNEeKTPOHHBIMU OAHKOBCKMMHU yCIYraMH B Cllydyae HECOOTBETCTBHA MOOWJIBHOTO HJIM HMHOTO
YCTpOMCTBa (B TOM YHCIIE BEpPCUH MPOrpaMMHOro olecreueHus) TpeboBaHusM banHka, a Takxe
ecniu MoOuiIbHOE IPUIIOKEHHE HECOBMECTUMO ¢ MOOMIIBHBIM yCTPOHCTBOM;

9) yObiTkm KrnmeHTa, BO3HUKIIWE BCIIEICTBHE HECOONIOJCHUS PEKOMEHIAIMN TI0
0e30macHOMY HCIOJIb30BaHUI0 MOOMIIBHOTO HJIM HMHOTO YCTPOWCTBA W/MIM IPOrPaMMHOIO
obecneucnus Kinuenra;

10) nme npoxoxaenue Kmnmentom Wpentuduxanuu (B TomM uucie buomerpuueckoit
UACHTUPUKAIMKM) B YJaleHHBIX KaHalax oOOCIy)XMBaHUS B COOTBETCTBUU C JloroBopowm,
BHYTPEHHUMHU TOKyMeHTamu banka, 3akoHonarensctBoM Pecny6nuku Kazaxcran;

11) HeBO3MOXHOCTH HampaBieHus KinueHnrty yBempomiieHuii, B T.4. Push-yBenomnenuii, B
cllyyae, eclid Takas HeBO3MO)KHOCTb BbI3BaHa JACUCTBUAMH 1100 Oe3neiictBueM Kimenta w/wnm
orepaTopa CBSI3U B paMKaxX HMMEIOLIMXCA MEXAYy HUMH IPAaBOOTHOILEHUM, a TAaKKe CBS3aHA C
UHBIMH faelicTBuAMHM KiMeHTa, omeparopa CBSI3M M HMHOIO TPETHErO JHlla WIM HHBIMU
NPUYMHAMH, HE3aBUCAIINM OT baHka;

12) npoBenenune KimeHTOM omnepanuid, CBSI3aHHBIX C [PEANPUHUMATENIBCKON
JesATeNbHOCThIO 0 CueraM, KOTOpble OTKpBITHI baHkoM KilmeHTy [u1sl coBepIIEHMsI Onepanuid,
HE CBSI3aHHBIX C IPEAIPUHUMATENBCKON NEATENBHOCTbIO;

13) 3a HemoctaBky SMS-cooOmienuii Ha MoOWIBbHOE YCTPOHCTBO, €CIIM C MOMEHTa
otrpaBku SMS-cooOmiennsi MoOuibHOE yCTpoicTBO Ooiiee 24 4acoB OTKIIFOUEHO, BHE 30HBI
CETH U Ap.

6. IIpouenypsl 6€30MaACHOCTH

6.1. bank wWCHOJB3yeT TEXHOJOTHH, MO3BOJAIOMINE OOECIeUnTh OE€30MacHOCTh |
KOH(HUICHIIMATBLHOCTh HMH(OpMAIUK, TeperaBacMOil 4Yepe3 AIICKTPOHHBIC KaHaJbl CBSI3H.
Pexomennaimu banka mo 6€30MacHOCTH NMEPHOAMYECKH aKTYAIM3UPYIOTCS U pa3MelaloTcs Ha
uHTEepHeT-caiite banka www. berekebank.kz.

6.2. KondpunennuanbHoCTh M HH(OpMAIMOHHas O€30IacHOCTb COCIMHEHHS B CETH
WutepHer obecnieuena HanmuuueMm Ceprtuduxara SSL s mpoTokona mepenadd 3aKpbITHIX
nanueix  HTTPS, Ilaponem, OpHopa3oBbiMU (€AMHOBPEMEHHBIMH) KOJaMH, HHBIMU
UACHTU(PHUKAITMOHHBIMHI CPEJICTBAMH ISl IOJATBEPIKICHHSI OTIepaIUid.

6.3. JlocTyn K AaHHBIM Juid pa30dopa M aHajdM3a CIIOPHBIX CUTYaIlMi oOecrednBaeTcs
BO3MOXKHOCTBIO BEJCHHUS apxXHBa BCEX OTOCIAHHBIX/MpUHATHIX KimentoM u  bankom
JOKYMEHTOB.

Bce neiictBus Knuenta B Cucteme yajaeHHOIO IOCTYIA 3aIIMCBIBAIOTCS B 3JIEKTPOHHBIE
KYpHAJIbI.

6.4. KnueHt 00s3aH O3HAKOMUTBHCSI W TPUACPKUBATHCS peKoMeHAauuii banka 1o
0e30macHOMY HCIOJIb30BaHUI0 MOOMIIBHOTO HJIM HMHOTO YCTPOWCTBA W/MIM IPOrPaMMHOIO
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oOecrieyeHHss TMpPH TOJYYEHUH OJEKTPOHHBIX OaHKOBCKUX YCIyr mnocpenctBoM CHCTEMBbI
yIaJEHHOI0 JOCTYIA.

MunuManbHble  TpeOoBaHMS K O€30MACHOCTH  IPEIyCMaTPUBAIOT: OTPaHUYCHHE
($U3NYECKOro JOCTyINa TPETbUX JHUIl K MOOWIBHOMY MM WHOMY YCTPOWCTBY, MCIOJIB30BaHUE
Jloruna, Ilapons  (koma  moctyma), OpaHopa3oBoro  (€IMHOBPEMEHHOIO)  Koja,
W neHTuUKAIMOHHBIX CPEACTB WIM MHBIX MPEIyCMOTPEHHBIX MPOU3BOAUTENIeM MOOMIBHOTO
WIA MHOTO YCTPOWCTBA METOJOB Pa30JOKUPOBKH yCTpPOHCTBa (OMOMETpHs MO JIMIy, CETYaTKe
rj1a3a, OTHEYaTKy MajbleB M Ip.), CBOEBPEMEHHOE OOHOBIIEHHE MPOrPAMMHOI0 OOECTICUCHHS
MOoOHIBHOTO WJIM MHOTO YCTPOMCTBA, B TOM YHUCIIE:

1) ycranaBnuBaTh HajexHbiii [lapons (B ToMm dymcine Konabl goctyna B MoOuibHOE
IIPWIOKEHNE), HE AOIycKaTh pasriamenue Jloruna, Ilapons (koma noctyma), OmHOpa3oBOro
(emnHoBpemeHHOT0) Koma (SMS-coobmenue, Push-yBemomnenue), WaeHTudukanmoHHBIX
CpEeACTB TPETHUM JIUIaM, B TOM uyuciie paboTHukaM banka, He coxpansTts [lapons (B ToM uucie
KOJIbI JOCTymma B MoOuIpHOE MpriiokeHrne) Ha MOOUIFHOM MM HHOM YCTPONCTBE;

2) nns Unentudukanum B CucreMe HWHTEpHET-OAHKUMHT TpeOyercss BBOAWTH JIOrTwH,
[Taposb (koa goctyna) u OAHOPa30BbIN (€IMHOBPEMEHHBIN) KOJ;

3) He octaBiATh 0e3 mpucMmoTpa akTHBHYI0 Ceccuto B Cucreme yHaleHHOTO JOCTYTIa,
YTOObl HMCKIIIOYUTH HECAHKIMOHUPOBAHHBIM JOCTYN TPETbUX JIMI K HCHOJIb30BAHUIO
DNEeKTPOHHBIX OAHKOBCKUX YCIIYT;

4) noctyn k CucreMe MHTEPHET-0aHKUHT OCYIIECTBIISIETCS MO 3alUILEHHOMY IPOTOKOIY
HTTPS. Jlanuble mepenaBaeMble MEXAy TEXHUYECKHM cpeiacTBoM KimeHTa m BeO-caiiToM 1o
anpecy https:// banking.berekebank.kz mmdpyrorcs ceprudukarom, kaxnaplii pa3 mepen
nojkiaroueHueM K Cucreme HMHTEpHET-OAHKMHI TPOBEPATh KOPPEKTHOCTH ajpeca B CTPOKE
Opay3sepa https:// banking.berekebank.kz (momkeH BbICBEUNBATHCS 3€NIEHBIN 3HAUOK OE30MTACHOTO
COEIMHEHMS), B Cllydae HECOOTBETCTBUS — OTKa3aThCsl OT MCIOJIb30BaHUsI CHUCTEMBI HHTEPHET-
OaHKHUHT ¥ cooOmuTh banky 00 ommoke;

5) mpu wucnoib30BaHMM MOOMIBHOTO MPHIOKEHHS Ha MOOHIBHBIX YyCTpOHCTBax
YCTAHOBUTH MaposibHYI0 3ammry. HeoOxomumo Bcerna oOpamiaTh BHUMaHHME Ha OIACHBIC
paspelieHus, KOTOpble HEOOXOAMMBI YCTAaHOBJICHHBIM TNPWIOKEHUSIM Ha MoOWIbHOM
yCTpOKMCTBE (IOCTYI U oTnpaBka SMS-coobuieHuii, 1ocTyn K cetu MHTEpHeT, pa3pelieHne Ha
nony4yenue Push-yBenomnenuii u ap.);

6) UIs KOPpeKTHOro BbIXoja M3 CHCTeMBbl MHTEPHET-OAHKMHI CIEAyeT HCIOJIb30BaTh
KHONIKY «BbIxon»;

7) BHUMaTENbHO 4uTaTh SMS-coobmienus ot banka ¢ HOMepa 969 w/wnu OyKBEHHOTO
unentupukaropa «Bereke Bank» w/mmm Push-yBenomnenusi, nomydaemble Ha MoOuibHOe
YCTPOMCTBO, U MIPOBEPATH PeKBU3UTHI onepanuu. Ecimu npunmo SMS-coobmenne u/mnu Push-
yBEIIOMJICHHE C Omepanuei, koropyro KimeHT He coBepiial, HU OpU KaKUX OOCTOATENbCTBAX
He BBOJIUTh OJTHOPA30BBIN (€AMHOBPEMEHHBIN) KO,

8) OOHOBIIATH OMNEPAMOHHYIO CHUCTeMy B MOOWIBHOM U HMHOM YCTpPOWCTBE,
UCIIOJIb30BaTh AKTYyaJlbHYI0 BEPCHIO AHTHUBUPYCHOM 3alUTBHl U IPOBEPATH BCE CHEMHBIE
HOCHTEJH JJaHHBIX NIEPE]] UX UCTIOIb30BAaHUEM;

9) He mpuUHUMAaTh COBETHl U MOMOIIb TPETHUX JIMLl NPU IpoBeaeHUHU omnepauuil. Ilpu
HE00X0IUMOCTH OOpaTUTHCS B baHK MO KOHTAKTHBIM JIaHHBIM, YKa3aHHBIM B JloroBope;

10) perynaspHO KOHTpOJIMpPOBaTh cocTtosiHue (Cuera, B TOM YHCIE IIyTEM IPOCMOTpa
BBIIHCOK;

11) He XxpaHuTh B mamsaTH MOOMIBHOTO WM MHOTO YCTPOWCTBA KIIIOUU 3JICKTPOHHOMH
1M (pOBOI TIOIITUCH;

12) He coxpaHaTh B maMaTd MOOWIBHOTO MJIM MHOTO YCTPOMCTBA M HE pasIJialliaTh/HE
nepecsiaTh (poTonz00paskeHus MIATSKHBIX KapTOUueK, a Takke (poTonzo0paskeHust, Ha KOTOPBIX
n3o0paxkensl 3anucu [laposns (B ToM yrcie kofa qocTyna B MoOWiIbHOE MPHIIOKEHHE).
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13) He ycTaHaBiIMBaTHh U HE HCHOJIb30BaTh MOOMIBHOE NMpHIOXKEHHE Ha MOOMIBHBIX
yCTpoicTBax, He NpuHaaIexamux Kinuenry.

6.5. bank ycranaBnuBaeT u orpaxkaer /i Knuenra tpeboBanus npu BbiOope [laposs B
Cucrteme UHTEpHET-OAHKUHT.

6.6. ABTOMaTHYeCKHMl cOpOC Ha TOBTOPHYIO ABTOPH3AlMIO OCYIIECTBIACTCS B
CIIEIYIOIIUX CITydasix:

(1) BBemenusa Knumentom HeBepHoro BBoaa Ilapons (koma noctynma) B MoOuinbHOM
IIPWJIOKEHNH IATh pa3 MOAPSL;

(2) mpu orcyrcTBuM akTUBHOCTH KnneHTta B Teuennn 730 KaJleHJapHBIX JHEH.

6.7. Ecnu nocne Bxona Knuenrom B CucreMy ynaineHHoro nocryna Ceccusi ocraercs
Oe3lelCTBYIONIEH TMpEeBbILAs MEpUOJl BPEMEHH, KOTOPBIH YCTAHOBJIEH BHYTPEHHHMHU
JNOoKyMeHTaMu baHka, TO OCylIecTBIsIeTcsl aBTOMaTU4eCKUil BbIXoA M3 CHCTEMBI yNaJ€HHOIO
nocTtyna u 3aBepiienue Ceccuu.

6.8. bank Hampasisger KimeHTy yBenoMJIeHHE O IJIAHUPYEMOM BBEACHHUU B JIEHCTBUE
n3MeHeHuid (oOHOBieHui) CHCTeMBbl YAAJCHHOTO JOCTYIA, BIUSIOMIMX Ha JIOCTYIHOCTb
Knuenty OneKTpOHHBIX OaHKOBCKHMX YCIYr, B TOPSAIKE W CIOCOOOM, OIpenessieMbIM Ha
ycMoTpeHue baHka.

7. IlpuocTaHoB/IeHHe M NIPEKPaLlleHue MPeJI0CTABICHUA DJIEKTPOHHBIX 0AaHKOBCKHMX YCJIyT

7.1. bank mnpuocraHaBnuBaeT (HO HE 00s3aH, 3a HCKIIOYEHUEM CIIy4aesB,
NPEeIYyCMOTPEHHBIX  3aKoHOIaTenbCTBOM  PecmyOnmkm — KaszaxcraH) — mpemocTaBiieHHE
DNEeKTPOHHBIX OaHKOBCKHMX YCIyr u/mim Omokupyer noctyn Kinmenrta k Cucreme yJaaleHHOTO
JIOCTyTA, B CIEIYIOIMIMX CIIydasx:

1) npu nanmmuuu oOpamenus Kiumenra (mo muunmartuse Kimenrta) o OJ0KMpOBaHUU
noctyna B CHUCTeME YJAJIEHHOIO [OCTyIa, IOJYyYEHHOTO B COOTBETCTBUU C IIOJIOKEHUSMU
BHYTPEHHUX JOKYMEHTOB baHka;

2) HewcrnoiHeHWs W/WiaM HapymeHuss KiMeHToM CcBoMX 0053aTeNnbCTB  (J11000T0
00s13aTeNbCTBA) W/WIM TOpSAKA M YCIOBHM MONYyYeHHsS ODJIEKTPOHHBIX OaHKOBCKHMX YCIYT,
[Tponetyp 6e3onacHOCTH, PeayCMOTpEeHHBIX JloroBopoMm;

3) HEOOXOUMOCTH MPOBEACHUS TEKYLIETO, aBApUIHOTO OOCITYKUBAaHUS MJIM PEMOHTHO-
BOCCTAHOBUTENIBHBIX paldOT, a Takke NpU BO3HUKHOBEHHWU HEUCIPABHOCTH TEXHHUUYECKUX
CpeACTB, 00ECHEeUMBAIONIMX  MPEJOCTaBICHUE  OJEKTPOHHBIX  OAHKOBCKMX  yCIOyr C
ucnosb3oBaHueM CHCTEMBI yAaJIE€HHOIO JOCTYIa;

4) ecnum banky npenocTaBlieHbl TOKYMEHTBHI, HOATBepxkaromme (axkr Oe3BecCTHOro
OTCYTCTBUS/CMEpPTH/00bsBICHU yMepiiuM KimeHTa B YCTaHOBJIEHHOW 3aKOHOJATEIBCTBOM
Pecrry6nuku Kazaxcran gopwme;

5) npoBenenust KiineHTOM HECaHKIIMOHUPOBAHHBIX OIEpaltii;

6) Hanumuus 3an0/KkeHHOCTH KinenTa nepen bankowm;

7) HamMuusl 0OCTOSTENBCTB, KOTOPBIE, 10 MHEHUIO baHKka, MOTYT MPHUBECTH K yIepOy At
Knuenra n/vnm banka;

8) HaJnM4Ms NOCTaTOYHBIX MOAO3peHHUH B TOoM, uyTo CHCTEMa yAale€HHOro J0CTyna
UCIIOJIb3YETCS ISl COBEPIICHUS MOILIEHHUYECKUX OIepaluil, omepanui, NpOTUBOPEYAIINX
TpeOoBaHUsAM 3aKoHojaTenbcTBa PecnyOnuku Kazaxcran, B TOM 4ucie O HPOTHUBOACHCTBUH
Jeranu3aunu (OTMBIBAHHIO) JIOXOZOB, MOJTYYEHHBIX MPECTYHNHBIM IyTeM, U (PMHAHCHPOBAHHIO
TEPpOpU3Ma;

9) wnamuuus ©Ha Cdyere OrpaHUYEHUN TPETbUX JHI[ (apecT, pacropsHKeHUe
YIIOJIHOMOYEHHBIX OpPTaHOB/JIMIl O MPUOCTAHOBICHUM PACXOAHBIX OIEpaluii, WHKACCOBOE
pacnopspKeHHE M MHBIE YKa3aHMsl), NPEABABICHHBIX B COOTBETCTBHM C 3aKOHOAATEILCTBOM
Pecrry6nuku Kazaxcran;

10) 1o WHBIM OCHOBaHHUSM, IIPEAYCMOTPEHHBIM ycClIOBUsMHU JloroBopa, HWHBIMU
JIOTOBOpaMHU, 3aKJIIOYeHHbBIMH Mexny bankom m KimenTtoMm, 3akoHOomarenbcTBoM PecryOmmku
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Kaszaxcran unm BHYTpEHHUMH TOKyMEHTaMU baHka, KOTOpble Takke omnpernenstorcs baHkom
CaMOCTOSITENIBHO.

Paz6nokupoBanne noctyna k CucremMe yAaJeHHOTO OCTYNa MPOU3BOJUTCA TOJIBKO
bankom, eciu OTCyTCTBYeT HEOOXOAMMOCTh B OJIOKMpOBaHUU AocTyna K CucteMe ynalieHHOTro
noctyna uepe3 [lomemenne banka n/unu Konrtakt Lentp banka.

C momenra OnokupoBanus gocrtyna Knuenra x Cucreme ynaleHHOrO JIOCTyma M A0
MOMEHTa pa30yiokupoBaHue joctyna B Cucremy ynanenHoro nocrymna (1) bank mpekpamraer
npueM oT Kinuenra DneKTpoHHOro JOKyMeHTa nocpecTBoM CUCTEMBI yIaJIe€HHOIO JoCTyma, (2)
y Kimenra otcyTcTByeT BO3MOXHOCTh TOJNYy4aTh OJIEKTPOHHBIE OAaHKOBCKHE YCIYTH
nocpeacTBoM CHCTEMBI YAAJIEHHOTO TOCTYIA.

7.2. Ilpu ycTpaHEHMM IpPUYMH, IOBJEKIIMX NPUOCTaHOBJIEHHE mpaBa KimeHta Ha
NoJIyyeHne OIJIEKTPOHHBIX OaHKOBCKUX Yciyr, baHkK B0300OHOBisileT oka3zanue KimeHty
DNEeKTPOHHBIX OAHKOBCKMX YCIYI C BO3MOXXHBIM MOCJIEIYIOIIUM €ro YBEJOMJICHHEM O
BO300HOBIICHUH NPEIOCTABICHUS DJIEKTPOHHBIX OAHKOBCKUX YyCIyr (Ha ycMmoTpeHue banka)
mo0bIMH YI0OHBIME /17151 baHKka crioco0amu, npexycMOTpEeHHBIME J{oroBOpOM, 32 HCKITIOUEHUEM
Clly4yaeB TNPHOCTAHOBJICHUS WM TPEKPAIICHUs MPEIOCTaBICHUS DJICKTPOHHBIX OAaHKOBCKHX
YCIIYT 110 OCHOBaHUSM, MIPEyCMOTPEHHBIM 3aKOHOAaTeIbCTBOM PecryOnmku Kazaxcran.

7.3. baHk BmpaBe NpEeKpaTUTh MPEAOCTABICHHE DJICKTPOHHBIX OAHKOBCKHUX YCIYT, a
JloroBop pacToprayTh ¢ KilneHTOM B cieayromux ciayJasax:

1) mnpekpamieHus JA€NOBBIX OTHOHIEHMH ¢ KimeHTOM B cioyyasx U IHOPAJIKE,
IIPEyCMOTPEHHBIX JOTOBOpaMH, 3aKIIOYEHHbIMU Mexay bankoM m KnmeHTom, BHyTpeHHHMU
NoKymeHTaMu baHka;

2) 3akpelTusag mnocienHero Cuera Knmenta B baHke, 1m0 KOTOpBIM IPOM3BOJWINCH
olepanuu c Hucnonb3oBaHueM CHUCTEMBI yAaJE€HHOIO JOCTyIa, CO JHS 3aKPBITHUS IOCIEIHETO
Cuera;

3) neucnonuenus Kinentom ycnosuii Jlorosopa;

4) 1Mo WHBIM OCHOBaHHSM, MPEIYCMOTPEHHBIM 3aKOHOJATENBCTBOM PecmyOnuku
Kasaxcran, JloroBopom, HHBIMH JOTOBOpaMHU, 3aKI0YEHHBIMU Mex 1y bankom n Kinnentom.

7.4. Ilpu pacropxenuu Jloroopa CTOpoHbI 00s13aHBI UCTIOIIHUTH IPYT MEpe. APYTroM Bce
paHee BO3HMKILIHUE U HE MPEKPAaTUBLINE CHIIY K JaTe pacTopxeHus JloroBopa o0s3aTesbCTBa 10
HUM U NIPOU3BECTH B3aMMOpACcUeThl HE MO3/IHEE JaThl PACTOP)KEHUS, YKa3aHHON B YBEIOMJIEHUU
0 pactopxeHuu, npu 3ToM KimeHT He BrpaBe TpeOoBaTh OoT baHka, BCero HMCIOJIHEHHOTO
Knuentom B pamkax /lorosopa.

7.5. B ciydyae npuHaTuUs baHKOM pemieHus O NPUOCTAaHOBJICHUM WIM IIPEKPaIlCHUN
NIPEOCTaBICHUS DIEKTPOHHBIX 0aHKOBCKHX ycnyr, baHk BrpaBe yBenoMuTh KineHrta aro0biMu
ynoOubsiMu 17151 banka criocobamu.

7.6. Knuent, npucoeaAMHUBIINCh K J[OroBOpy, JaeT CBOE COIJIACHME M IPEIOCTABIISAET
npaBo baHky B ogHOCTOpOHHEM mopsijike, 0e3 MpeABapUTEIBHOTO MpenynpexiaeHus Knuenra,
npekpaTuTh JloroBop, NpUOCTaHOBUTH MPEAOCTABICHHE DIEKTPOHHBIX OaHKOBCKHUX YCIYT M/WIH
OrpaHUYNTh/3a0I0KHpOBaTh HocTyn B CUCTeMy yJOalleHHOTO JOCTyma B ciydasx, ecnu (1) B
pe3yabTaTe NPEeAOCTaBICHUS OaHKOBCKHUX yciyr baHk HapymwmTt 1000 W3 HOPMAaTHBOB,
YCTaHOBJICHHBIX YIIOJHOMOYEHHBIM opraHoM Pecmybnuku Kazaxcran, (2) ymolHOMOYEHHBIN
opran Pecny6nuku Kazaxcran, cronib3ysi MOTUBHPOBAHHOE CYXKICHHUE, OTHECET COBEPIICHHYIO
bankoMm cenky K cAeiaKaM ¢ JIBFOTHBIMH YCIOBHSIMHM, TuO0 KimeHTa K Junam, CBS3aHHBIM C
bankom ocoObiMu oTHOWmIEHUSIMH, (3) mpuMeHeHuss K baHKy yHOJIHOMOYEHHBIM OpIraHOM
Pecny6nuku Kazaxcran Mep HaJ30pHOTO pearupoBaHusi, CAaHKIUH.

8. O0cTosiTeILCTBA HENPEOA0JIMMOM CHIIBI
8.1. CropoHbI HE HECyT OTBETCTBEHHOCTH IO JlOroBOpY 3a HEHCIIONHEHHE W/WIH
HEHaJyIeXkKallee UCIOIHEHUE CBOUX 00s3aTenbCTB MO JloroBopy M BO3HHMKIIUN B 3TOW CBA3H
yimepd (yObITKH), €CIM HEWCIIOJHCHWE W/WIU HEHAJJIeXKallee WCIOIHEHHE O00s3aTelIbCTB
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SBUJIOCH CIIEICTBUEM JICHCTBHUA OOCTOSITENILCTB HEMPEOAOJUMON CHIIBI B BHJE CTUXUHHBIX
SBJICHUH M OOILECTBEHHBIX JCHCTBHUM, MOBIUABIIMX HA HCIOJHEHHE 00s3arenbcTB CTOpoHaMH,
cO0eB MPOrpaMMHOT0 0OECTICYEeHUs], OTKIIOUECHUS JIEKTPOIHEPT UM, TIOBPEIKICHUS JTMHUNA CBSA3H,
a TaKKe peIIeHUH YMOJHOMOYCHHBIX OpPraHOB, B TOM YHCIJIE, YCTAHOBJICHHE KaKHX-JINOO
3alpeTOB/OrpaHNYCHHUI/CAaHKIIMH B OTHOLICHUM CTPAH/JHULY/TOBAPOB/YCIYT W HMHBIX MPUYHH,
UMEIOIINX 00s13aTeNbHyI0 cuity A ooenx CTOpOH, HaXOISIIMXCS BHE Pa3yMHOTO KOHTPOJIS
CropoH.

8.2. CtopoHbI 00s13aHbI IPUHUMATh BCE 3aBUCSIINE OT HUX MEpPHI IO MPEIOTBPALICHHIO U
YCTPaHEHUIO B KpaTyailline CpoKH HEOJIAaronpUsTHBIX MMOCIEACTBUHN, YKa3aHHBIX B MyHKTE 8.1.
oroBopa.

8.3. Cropona, 1si KOTOpPOH HCHOJHEHHE 00s3aTenbeTB 1Mo JloroBopy CTaHOBUTCA
HEBO3MOXXHBIM B COOTBETCTBUU ¢ MyHKTOM 8.1. JloroBopa, nowkHa B TeueHue 3 (Tpex) pabounx
JHEW ¢ MOMEHTa HACTYIUICHHUsI OOCTOSTEILCTB HEMIPEOAOIUMOM CHUJIBI, IOCTABUTH B H3BECTHOCTD
napyryio CTOpOHY OTHOCHUTENIBHO Hayaja BO3HUKHOBEHHMS W BO3MOXHBIX CPOKaX OKOHYAHHS
OOCTOSITENILCTB  HETIPEOAOIMMOM CHUJIBI € TPEAOCTaBICHHEM JOKYMEHTOB (TIpUM HaJW4UU
TakoBBIX). OOCTOATENBCTBA HENPEOJOJUMON CHJIBI, HOCSIIHME OOLIEU3BECTHBIM XapakTep,
JOTIOJTHUTENBHBIX JI0KA3aTeNbCTB WM COOOLIeHUI He TpeOytoT. [loka3arenbcTBa B OTHOILICHUH
BCEX MHBIX OOCTOATENHCTBA HEMPEOJOIUMON CHIIBI TIPEACTABISIOTCS 3aMHTEPECOBAHHOM
CropoHoii.

8.4. B ciyuae ecnu 0OCTOATENBCTBA HEMPEOJOIMMOI CHIIBI MpoaospKatoTest Oonee 30
(TpunuaTH) KaJeHOApHBIX AHEH Tmocie ero HacTyriuieHus, CTOpOHBI BIpaBe NPEKPATUTh
neiicteue JloroBopa 1o B3aMMHOMY COTJIaCHIO, MpH 3TOM 3auHTEepecoBaHHas CTopoHa
MUCBMEHHO yBenomuisieT 00 3toM apyryio CtopoHy He mosgHee, yem 3a 10 (mecsars) paboumx
JHEW 70 1aThl TAKOTO IPEeKpaIleHHs.

9. Cpoxk neiicTBUS, OPAIOK M3MeHeHHs /[0roBopa u HHbIE YCJI0BHUS

9.1. JloroBop neiictByeT OeccpouHo ¢ naTel 3akimtoueHuss CropoHamu JloroBopa B
COOTBETCTBUM C yCJIOBUSIMHU J[OrOoBOpa M CPOK ONPENENSIeTCs HAIMYUMEM 3aUHTEPECOBAHHOCTU
CropoH, 1 MOXET OBbITh MPEKpAIIECH B Clydyasx U 110 OCHOBAHMSIM, OIpElElIeHHbIM JloroBopoM
(mpyn  ycinoBMM 3aBEpUICHMS B3aUMOpPACY€TOB M  YPETyJIHMPOBAHHUS BCEX CIOPHBIX U
HEMNOJTBEP>KICHHBIX OllepaLyii).

B cnywae mpekpamenust JloroBopa no mHMuIuaTtuBe 11000 3 CTOpOH M 1O JTr0bomy
ocHOBaHMIO JnocTyn B CHcTeMy YJaJe€HHOTO J0CTyna OJOKUpYeTCs, MpeloCTaBIeHHUE
COOTBETCTBYIOIIUX OIJIEKTPOHHBIX OAaHKOBCKMX YCIYyr B paMkax JloroBopa mnpeKkpamaercs.
Komuccun, panee ynnauennsle KnuentoM banky, HE BO3BpalatoTCsl U HE YUUTBIBAIOTCS B CUET
MOTalIeHMsl 3a/10JKEHHOCTH niepe]l baHkoM.

9.2. bank BmpaBe B OJHOCTOPOHHEM IOpsAIKe 0e3 MpeIBapUTEIbHOTO COTIACOBAHMS C
KnuenToM BHOCUTH U3MeHEHUs B [loroBop.

bank yBemomisier 00 u3meHeHnn ycinoBuil JloroBopa He mo3gHee, yem 3a 10 (mecsiTh)
KaJICHJAPHBIX JHEH J0 BCTYIUICHUS TaKMX U3MEHEHUHU B CHITy, yTeM pa3MelleHHst HH)OpMaIiu
B [lomemenusix banka w/unu Ha uHTepHET-caiite banka https:// berekebank.kz .

B cnywae Hecormacus Kinumenta ¢ usmenenusimu JloroBopa KimeHT nMmeer mnpaBo
pacTOpruyTh €ro, MUCbMEHHO YBEAOMHB 00 53ToM baHk myTeM mojayu NHUCHMEHHOTO
yBeIOMIICHMs. B ciyuyae ecnu 10 BCTYIUIEHMS B CUJy HOBBIX ycinoBud JloroBopa bank He
IIOJIyYUT MUCBMEHHOE YBEIOMJIEHMS, baHK cuuTaer 3TO BbIpakeHHEM coriacus KimeHnra c
n3MeHeHussMH yciioBui Jlorosopa. Ilpu 3TOM nomnosiHMTENBHOE coriameHue K Jlorosopy He
3aKIII0YaeTcs, THOE MUCHbMEHHOE MOATBEepkKIeHUe U cornacue Knuenra He tpebyercs.

IIpn Hecornmacum Kimenrta ¢ um3meHeHusMu JloroBopa, KimeHT BlpaBe NpeKpaTHTbH
nencreue [lorosopa. Ilpekpaimenue [loroBopa B TakOM Cily4yae BBIIOJHSAETCS HA YCIOBHSX,
onpezaeneHHsbIX 1. 9.3. Jlorosopa.
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9.3. KnueHt BIpaBe mpekpaTuTh JeicTBUE J[0roBopa B OJIHOCTOPOHHEM HOpPSIKE IPH
OTCYTCTBUM HEUCHOJIHEHHBIX o00s3aTenscTB 1o  JloroBopy myTem HampasieHus banky
COOTBETCTBYIOIIETO NHCHMEHHOTO YBeIOMIJIGHHs 3a 15 (msaTHaamate) pabodyux AHEW M0
MIPEANOIaracMou aThl IPEeKpalleHus aencTsus Jlorosopa.

[Ipu stom (1) bank mpekpamiaer okazaHue DJIEKTPOHHBIX OAHKOBCKHX YCIYT B pamKax
JloroBopa co JHs, CIEAYIOLIETO 3a JJHEM NPUHATUSA MHUCbMEHHOIO yBenomiieHus Knuenra, eciu
WHOE HE MPEeAyCMOTPEHO BHYTPEHHUMH JoKyMeHTamu banka; (2) obs3arensctBa Knmenra mo
JloroBopy mNpeKpamarwTcs TOJBKO IIOCHIE IOJIHOTO pacueTa ¢ baHKOM 3a yXe NOJIy4YeHHbIE
DneKTpoHHBIe 0AHKOBCKHE YCIYTU U OTCYTCTBHSA 3a10JDKeHHOCTH nepen bankowm. IIpu Hannuun
3a10JDKEHHOCTH nepel bankoM J[oroBop IeHCTBYeT B COOTBETCTBYIOLIEH YacTH O IIOJIHOTO
ucnonHeHus: Kinmenrom cBoux 00s13atensCcTB mo Jlorosopy.

9.4. bank BnpaBe B OJHOCTOPOHHEM IOPSAKE OTKa3aTbCsl OT HUclosHeHus JloroBopa B
m000if MOMEHT 1O OCHOBaHHUSM, THPEAYCMOTPEHHBIM 3aKOHOJIATENBLCTBOM PecmyOnuku
Kazaxcran w/mim JloroBopoMm u 6e3 o0bsacHeHuss Kimenty npuumH npekpamieHus Jlorosopa,
yBenomuB 00 3tom Kimmenra 3a 15 (maTtHazuath) pabouymx AHEH 10 IJIAHUPYEMOW JaThl
npeKpaleHus, Jro0bMu y1o0HsIMHU 17151 banka criocobamu.

9.4.-1. JloroBop mpekpamaercs B Cclydae OJHOCTOPOHHEro otka3a Knmenra ot
ucnonHeHus: OOmMX ycinoBui OaHKOBCKOro OOCTyXMBaHUS (U3NYECKUX JIUI[ WM €ro
MPEKPAIIEHUS/PACTOPIKEHUS] IO MHBIM OCHOBAHHUSM, MPEIYCMOTPEHHBIM 3aKOHOAATEIbCTBOM
Pecny6nukn Kazaxcran w/wim OOmmMu ycloBUsIMU OaHKOBCKOTO OOCITY>KUBAaHUS (PU3UUECKUX
T,

9.5. Knument npenoctaBnsier banky corimacue Ha cOOp, HCIOJIIB30BaHHE M Tepeaady
NEPCOHATBHBIX JaHHBIX, B TOM YHCJIE TMPaBO HA PACKPBITHE HH(POPMAILMH, COCTABIISIOLICH
0aHKOBCKYIO TailHy U MHYIO OXPaHSEMYIO 3aKOHOM TaiiHy, OaHKaM-KOPPECIIOHIEHTaM B paMKax
porpaMM MPOTUBOJCHCTBUS JIETANU3aLUU JOXO0/I0B, TOIYYEHHBIX MPECTynHbIM myTeM (AML-
IpOIeIyphl), B COOTBETCTBUH C 3aKoHOJaTenbCcTBOM PecnyOnuku Kaszaxcran, HannonamsHOMY
banky PecnyOnuku Kaszaxcran, ArentctBy PecnyOmukmu Kazaxcran mo perynmpoBaHUIO H
Pa3BUTHIO (MHAHCOBOT'O PHIHKA, IPABOOXPAHUTEILHBIM OpraHaM, MEKIyHAPOIHBIM IaTEKHBIM
cucTeéMa, UHBIM IJIATeXKHBIM CHCTEMaM, a TakKe MHBIM JIMIaM, B T.4. OKa3blBalomMM baHky
YCIIYTH T10 Nepeade JOKyMEHTOB KIIMEHTOB, 00ecreueHII0 HH(POPMAITHOHHO-TEXHOJIOTHYECKOTO
B3auMozeicTeus Mexny Kimentom u bankom/bankoM M TpeTbUMH JUIIAMHU TIPU OKa3aHUH
yciyr Kinenty, Kypbepckue, KOHCYIbTallUOHHBIE, IOPUANYECKHE, ayAUTOPCKUE U UHBIE YCIIYTH,
B TOM YHCJIE€ YCIIYTHU 10 BO3BPATY 3aJ0JDKEHHOCTH, OO B CBS3M C YCTYIKOM IpaB TpeOOBaHUS;
naptHepam banka, mnpenocrasistomiuM banky/Knuenty cepBucHoe o0O0cCIyXHBaHHE W/WIH
MH(POPMALMOHHBIE YCIYTH, YCIYTH CTPAaXOBaHMs, a TakXke JII00ble MHBIE YCIYTH, B T.4. B IIEAX
BO3MOXKHOTO yuactus KimeHta B mporpamMmax JOSJIBHOCTH, aKUUsAX, NoiydeHus Kimenrom
CKUJIOK (JIBIOT) Ha YCIIyTW MapTHEPOB, BpydeHus npu3os Kinuenry u T.1. maptHepamu banka B
COOTBETCTBUM C YCIOBHSMM 3aKJIIOYCHHbIX bBaHKOM C TakuMU JIMIAMH JIOTOBOPOB;
OTIPABUTENISAM JICHET, IUIATe)KHBIM areHTam/cybareHtam banka (B ciyyae, eciiu IUIaTeKHBIE
YCIYTH TPEAOCTABISAIOTCS BaHKOM MOCpPEACTBOM ILIATEKHOTO areHTa/cybareHTa); CTOPOHHHM
MOCTABIIMKAM IUIATEKHBIX YCIYr M IUIATEKHBIX (MOOHMJIBHBIX) CEpPBUCOB, pabOTOAATEINIO
Knuenra (B TOM wumcne, pyKOBOJSAIIMM paOOTHHKAM, IPEICTABUTEISIM OTHeNa KaJIpoB H
OyxranTepuu) — B ciy4yae 3adyMcieHus 3apaboTHod miarkl Ha Cuer; Hexommepueckomy
aKIoHepHoMy oO1mecTBy «locynapcrtBeHHast koprnopauusi «[IpaBUTenbCTBO Ul TpaXkaaH» U
np. [Topsaaok u crnocoObl pacKkpbIThs (B T.4 MEpeJadyd M HCIOJIb30BaHUs) TakoW MH(OpMAaIUH
onpeaesnsaoTcs baHKoM caMOCTOSTENBHO.

9.6. KnneHt cornamaercs Ha:

1) ucnonszoBanue bankom wuzoOpaxenus Knumenra (dotorpaduii m Buaeosamuceii),
IIOJIy4EHHOT'O IIPH 3aKJIIOUEHUHU U UCIIOJIHEHUHU [loroBopa M IOrOBOPOB, 3aKJIFOUEHHBIX MEXIY
bankom u Knuenram, B Tom uncie B nensix Unenrugpukanun Knuenra;
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2) wucnonb3oBaHue uHHpoOpMaMU O MecToHaxoxaeHun Kimenta/I'eonmo3unuu npu
ucnosb30BaHnu CHCTEMBI yIaJIEHHOTIO JOCTYIIA;

3) nonydyenue baHKkOM K3 rocyiapcTBEHHBIX U HETOCYAApCTBEHHBIX 0a3 TaHHBIX (Hajee —
I'bJl) undpopmauuu o Knmente, B Tom umcie kortopas moctynuT B I'BJl B Oymymem; Ha
NpeoCTaBlIeHUue KpeauTHbIM Oropo banky unpopmammu o Knmenre, Haxonsmelics B I'BJI
(umetonrytocst 1 kotopast noctynut B I'B/] B Oynymem);

4) ocymectBienue bankom cbOopa u 00paboTku wuHGpOpMAIMH, MPEIOCTaBICHHON
Knunenrom banky B cBsi3u ¢ 3akiodeHrneM Jloropopa, BKIo4as Jr00ble N3MEHEHHsI B OTHOILICHUH
HUX, a TaKKe cBeleHUs 0 MOOWIBHOM WM MHOM YCTPOWCTBE, CIIMCOK KOHTaKTOB/Tene(oHHAas
KHUTa B MOOMIBHOM YCTpoOiicTBE (B TOM YHCIE JAOCTYH K HUM), (OTOM300pakeHHE H
BUICON300paKeHHE (B TOM YMCIIE JOCTYI K HUM M K Kamepe MoOuiIbHOro ycTpoiictsa), cookie-
¢aiinel, 3Hanus o Knmenre, chopMupoBaHHble Ha OCHOBe omeparuii Kimenra u cBepenuit o
npuobperaembix KIMeHTOM MpoAyKTax M yciyrax, B IesIX U clocodaMu, MpeayCMOTPEHHBIMH
BHYTPEHHUMHU JT0KyMeHTamu baHka.

9.7. Ilpu 3axytOu4€HUH, UCIOIHEHUH, U3MEHEHUU U pacTopxeHuu JloroBopa CTOpOHBI
NPUHUMAIOT Ha ce0si 0053aTeNbCTBO HE OCYLIECTBIATH JEHCTBHI, KBaTM(PUUIUPYEMBIX
IPUMEHUMBIM 3aKOHOJIATENIbCTBOM KaK «KOPPYILHUA», a TAaKXKe MHBIX JeicTBuil (0e3neiicTBuil),
HApyIIAIOMMUX  TpeOOBaHMA  MPUMEHUMOTO  3aKOHOAATENbCTBA, IMPUMEHUMBIX  HOPM
MEXyHapOAHOTO MpaBa B 001aCTH MPOTUBOICHCTBHS KOPPYIIIIUH.

9.8. B cnyuae Bo3HUKHOBeHUs1 y CTOpOHBI MOAO3PEHUM, YTO MPOU3OLUIO WIA MOXKET
MIPOM30UTH HapyIlIeHUE KaKUX-THO0 mosoxkeHuit m. 9.7. JloroBopa, coorBercTBytomas CTopoHa
00s13yercst yBeIOMHTh 00 3ToM Jipyryto CTOpoHy B MUCbMEHHOM Gopme. CTOpoHA, MOTyYHBILAs
YBEIIOMJICHHS O HapyIIEHUN Kakux-Tu00 monoxeHudt m. 9.7. JloroBopa, o0s3aHa paccMOTpeTh
YBEAOMJICHHE M COOOUTUTH Apyroii CTOpoHE O €ro pacCMOTPEHUM B TedYeHHE 15 (MSATHAIIATH)
KaJIEHAAPHBIX JHEU C 1aThl IOJY4EHHS] IMCBMEHHOTO YBEOMJICHUSI.

9.9. YBenomiieHus (B T.4. 100bIe HH()OPMAITMOHHBIE MaTepHalIbl) HAMIPaBIAIOTCS bankoM
Knuenty no umeromumest y banka pexBuszutam Kimenra (B T.4. IOYTOBBIA ajapec (CUMTAETCA
OTIIPaBJICHHBIM B JaTy, YKa3aHHYIO OIIEpaTOPOM IIOYTOBOM CBSI3M B pEECTpe Mepeaaudu
KOPPECHOHJIEHIINH), aJpeca 3JIEKTPOHHOM MOUTHl (CUMTaeTcsl MoiaydeHHbIM KineHToMm B naTty,
yKa3aHHYI0O B DJEKTPOHHOM IPOTOKOJE TMepefayd yBeAOMIIEHHUs), HoMepy (dakca,
CTallMOHAPHOTO WJIM MOOWJIbHOrO TenedoHa M T.A.), YKa3aHHBIM B JoroBope WM B HMHBIX
npenoctaBieHHbIX banky nokymenrax. ®opmart, Bua u cnoco® HampasineHus KimeHty
YBEAOMJICHUSA OIIPELIEIISIOTCSA bankom CaMOCTOSTENBHO. Henonyuenue bankom
yBeIOMJICHHsI/cOO0IIeHNsT o HemonyuyeHnH KimentoMm ysenomieHuid banka (B T.4. JHOOBIX
MH(POPMALIMOHHBIX MAaTEepPHajOB) SBJISETCS MOATBEP)KICHHEM TOrO, 4TO yBenomieHue banka
nonyyeHo Knuenrom u obs3atensctBa banka no ysenomienuto Kimenra B cirydasix u nopsijike,
npeaycMoTpeHHbIX JloroBopom u 3akoHomarenbcTBOM PecnyOnuku KazaxcraH, MCHOJTHEHBI
bankom HamnexxamuMm o0pa3oM. YBEIOMIICHHUS, HE COJepXKalllie CBEICHUS, COCTABIISIOLINE
0aHKOBCKYIO TaiiHy, pa3memiatorcs bankom Ha wHTepHeT-caiiTe banka https://berekebank.kz u
no ycMmoTpeHuio banka Ha odunmaneHbIX cTpaHunax baHka B comuanbHBIX ceTsx Instagram,
Facebook u ap.

3axmounB JloroBop KimenT mnpenocraBinser baHky corimacue Ha NpeAaocTaBICHHE
bankom mH(pOpMalKu B COOTBETCTBUH C HACTOSIIUM ITyHKTOM JloroBopa, MOATBEPIKIACT, UTO
OCO3HAeT PHCK HECAHKUMOHHMPOBAHHOTO TMOJYYEHHUS TPETbUMH JIMIAMH HH(OpMAIHH,
HanpasisieMoil BaHKOM 1O OTKPBITHIM KaHallaM CBSI3H, U IPUHUMAET Ha ceOsl TAaKOW PUCK.

9.10. KiveHT moaTBep KIaeT, YTO MOJIY4YHII coryiacue Ha cOop, oOpaboTKy, XpaHEHHE U
MCTOJIb30BAaHUE JIIOOBIM JIONyCKaeMbIM 3aKOHOAATenbcTBOM Pecrybnuku Kazaxcran cnocobom
OT JIUL, YbM NIEPCOHAJIbHBIE IaHHbIE OH IpefocTaBisieT baHKy (YCTHO MM NMCBMEHHO) B LENSX
3aKIIOYCHUST M UCIIOJHEHHUS [OTOBOPOB, BBHIMONHEHUS bBaHKOM CBOMX 00s3aTeNbCTB B
COOTBETCTBHUH C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran.
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9.11. BHemHee mpeAcTaBlICHHWE W TapaHTUU NpeiacTaBieHus uHpopmanuu banka He
rapaHTUpyeT TOYHOCTb, aJeKBAaTHOCTh WM TIOJMHOTY HHGOpMAlMM ¥  MaTepHalioB,
NPEJCTAaBICHHBIX B YJAJIEHHBIX KaHalax OOCIYXHBaHMSA, Kacarolleics TOBapoB/paboT/yciyr
TPEThUX JHI, B TOM 4YHCIIE TEKCT, Tpaduueckoe H300paKeHHE U Jpyroe, U He HeECeT
OTBETCTBEHHOCTH 32 HEJJOCTOBEPHOCTH UM HECOOTBETCTBUE JCHCTBUTEIILHOCTH.

10. 3akr09uTeIbHBIEC MOJIOKEHUS

10.1. Kaxnas u3 CropoH 00s3yeTcss COXpaHATh KOH(UICHIMAIBHOCTh OaHKOBCKOH,
(uHAHCOBON, KOMMEPUYECKOW U MHOM OXpaHAEMOW 3aKOHOJATEIHCTBOM TaWHBI, TOJTYYEHHOU OT
apyroii Croponsl B pamkax JloroBopa. Ilopsgok u  ycrnoBHsS KOH(PHIECHIMAIHLHOCTH
npenycMorpenbl OOMKMHU YCIOBUSAMHU OAaHKOBCKOTO 00CITY)KMBaHUS (PU3NUECKUX JIUL] UIT UHBIM
JI0TOBOPOM OaHKOBCKOT'O OOCITYKUBaHHS, 3aKJII0YeHHBIM Mex 1y Kinrentom u bankowm.

10.2. B ciayuyae BO3HMKHOBEHMS Pa3HOIJIACUI M CIIOPOB IO MCIIOJIHEHUIO YCJIOBUMN
JloroBopa CTOpOHBI 00S3YIOTCSI IPUHATH BCE HEOOXOIUMBIE MEpHI Ul UX YPEryJIUpPOBaHUS BO
BHECYJIeOHOM TMOpSKE.

B cimydsae He gocTmkeHMs ~B3aMMHOro cornacus Mexay CTopoHamMu  Bce
HEyperyJIupOBaHHbIE CIIOpPbl PACCMAaTPUBAIOTCS B COOTBETCTBMM C 3aKOHOJATEIbCTBOM
PecnyOnukn Kazaxcran B cygax mo MecTy HaxoxaeHuss banka wim ero ¢uimanoB Ha
ycMoTpenue baHka.

CropoHbl corjacHel TpH3HAaBaTh JaHHble 00 omepauusax, 3apUKCUPOBAHHBIC
(XpaHsimecs) Ha HOCUTENIX HHPOPMAIIMH, B KAUYECTBE JOKA3aTEIbCTB IPU pa3perIeHHH CIIOPOB.

10.3. ITo ciopusiM Borpocam KireHTy HeoOXoaumMo oOpaTuThesl B baHK ¢ MMCEMEHHBIM
3arpocoM b0 ycTHO myTem oOpamenus B [lomemenue banka u/unmu Konrakr Llentp banka (B
cllyyae, €clid pa3pelleHrne BOIpOoca BO3MOXKHO TakuM crocoOom). Bee paszHormacusi, ciopsl u
KOH(JINKTHBIE CHUTyallMM, BO3HHKaromue Mexay CTopoHaMu BCIIEACTBUE HEHCIIOTHEHHS
JloroBopa, paspemarorcs B COOTBETCTBMM C BHYTPEHHMMH JoKyMeHTamu banka. Ha Bpems
paspelieHdss CHOpHOM cuTyauuud baHK #MeeT NpaBO MNPHOCTAHOBUTH IPHEM/OTIIPABKY
DJNEeKTPOHHOTO  JOKYMEHTAa, MpPEJOCTaBI€HUE  OJCKTPOHHBIX OAaHKOBCKHX  YCIyr B
OJIHOCTOPOHHEM MOPSAKE.

10.4. JIroOble u3AEpKKH, OHECEHHble baHKOM B cilydae BOBICUEHHUS €ro B cyneOHOe
pa3buparenbcTBO Mexay KiMeHTOM M TpeTbUMH JHMIIAMHU, a TakXe JI0Oble MHbIE H3ACPIKKH
banka, KOTOpble MOTYT BO3HMKHYTH KakK cieAcTBHe oTHoumleHu banka ¢ KimenToMm u xoTopsie
He perynupytotcst Tapudamu, otHocarcs Ha cuer Kimenta. bank mpenwsiaser Knmenty k
OIJIaTe€ CYET C YKa3aHUEM CyMMBbl u3epkek. KIIMEeHT HeMemneHHO Iociie IOJyuYeHUs
yKa3aHHOTO cueTa 00s13aH ero OIIaTHTb.

10.5. JloroBop mpenctaBisitoT coOOM MOiHOE B3auMornoHnMaHue CTOPOH B CBSI3U C
MIPEJOCTABICHUEM YCIIYT IOCPEICTBOM Y TaJICHHBIX KaHAJIOB OOCITYKHUBaHUS, U 3aMEHSIOT CO00i
BCE IIPEIbIAYIINE IMHUCbMEHHBIE WM YCTHBIE COTJIAIIEHUS U JOTOBOPEHHOCTH, HMMEBILHECS
Mexay CTOpoHaMu B OTHOIIEHUHU YKa3aHHBIX IpaBooTHomleHui. [Ipucoenunssace k Jlorosopy
KnuenT nmoareep:kiaeT, YTO O3HAKOMIIEH U BBIPA)XKAET CBOE COIVIACHE C U3MEHEHUEM YCIIOBUM
NPEJOCTaBICHUSI DJEKTPOHHBIX OAHKOBCKUX YCIYT IIOCPEACTBOM YJallCHHBIX KaHAJOB
00CITy’)KUBaHUsI, KOTOPBIE paHee coaepkaarch B OOLUIMX yCIOBHIX 0aHKOBCKOTO 00CTYKMBAaHUS
(bU3NYECKUX T,

JloroBop sBIseTCS AOrOBOPOM IPUCOECAUHEHMSI M HU3MEHSAET paHee JEHCTBYIOIIME
JIOTOBOPHI (B JIIOOOM BHJE M B J1I000# (Gopme), peryaupyronue OTHOUICHUs Mex1y baHkoMm u
Kmuenrom mo mnpenocraBnenuto bankom KimeHTy DJeKTpOHHBIX OaHKOBCKHX — YCIyT
MOCPENICTBOM Y IaJICHHBIX KaHAJIOB 00CITy )KHBaHUSI.

10.6. Eciu kakoe-nubo onHO miM Oojee ycioBuil JloroBopa yTpaTaT CHIly, CTaHyT
HE/ICHCTBUTEIBHBIME WJIM HE3aKOHHBIMH B JIIOOOW CBSI3M, TO 3TO HE JOJDKHO KAaKHUM-THOO
00pa3oM MOBIMATH Ha JEHCTBUTENBLHOCTh, 3aKOHHOCTh ycioBuil JloroBopa. B Takux cimywasx
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CTopoHBI COTJIACHBI NPWIOKHUTh BCE YCHIUS ISl 3aMEHBbl HENECHCTBUTEIBHOIO IIOJIOKEHUS
HOBBIM IOPUANYECKH JEHCTBUTEIBHBIM.

Ecnu 3akononarensctBoM Pecrybnuku Kazaxcran mpeaycMOTpeHBI HOPMBI, BIIEKYIIHE
o0s3aTeNlbHOE M3MEHEHHE YCIoBHM JloroBopa, TO OHM CYHMTAIOTCS W3MEHEHHBIMH CO JIHS
BCTYIUIEHUS TAaKUX HW3MEHEHUH B CHUIY B CpPOK, INPEAYCMOTPEHHBIH 3aKOHOIATEIbCTBOM
Pecrry6nuku Kazaxcrasn.

10.7. Heucnonb3oBaHKE WIIM HECBOEBPEMEHHOE HUCIIOIb30BaHne CTOPOHOM 1000r0 U3 ee
npaB U3 /loroBopa He AOHKHO pacLEHUBATHCS KaK OTKa3 OT TaKoro IpaBa, a TaKKe HE JOJIKHO
BIIUSAITH HA OCYIIECTBIIEHNE Takoi CTOPOHOI MHBIX CBOMX ITIPaB.

10.8. Ha3Banus crareil u qpyrue 3arojloBKH, coaepxamiuecs B JloroBope, UCIonb30BaHbl
U1 y100CTBA U HE COJEpKAT KaKUX-TH0O0 OrpaHHUYEHHM, XapaKTEPUCTHK W/WIA UHTEPIPETAIHi
KaKHX-THOO0 MOJIOKEHUH HAa3BaHHBIX TOKYMEHTOB, PaBHO KakK U MOPAJOK PACIOIOKEHHS YacTel
JloroBopa He CBUJETENBCTBYET O IPUOPUTETE OJHUX MOJOKEHUN B OTHOILIEHUU JAPYTHUX.

10.9. JloroBop cocTaBieH Ha Ka3aXCKOM, PYCCKOM M AQHIJIMICKOM s3bIKax, B Cllydae
pPa3sHOYTEHUS! W/WIIM HECOOTBETCTBHS TEKCTAa HAa PYCCKOM S3bIKE TEKCTYy Ha Ka3aXCKOM WM
AHIJIMKACKOM $I3bIKE, W/WIIM Pa3HOW CMBICIOBOM HArpy3Kd B TEKCTaX Ha PYCCKOM M Ka3axCKOM
WIM AHIJIMHCKOM sA3bIKaX, CTOPOHBI PYKOBOJICTBYIOTCSI TEKCTOM, COCTAaBIEHHOM Ha PYCCKOM
A3BIKE.

11. MecTo HaxokaeHHMs M peKBU3UTHI banka

AO «Bereke Bank» (JIb Lesha Bank LL.C (Public))

Pecny6nnka Kazaxcran, ropoa Anmartsl, 050059,

Bocranapikckuii paiton, npocnekt Anb-Dapadu, nom 13/1,

BMH 930740000137

Kopp.cuer B YYMO Hb PK KZ82125KZT1001300306

BUK NBRKKZKX

Koe 14

Nurepuer-caiit banka https:// berekebank.kz, snexrponnsrii agpec: sbol@berekebank.kz.

Konrakr Uentrp banka +7 (727) 250-30-20 (ans 3BOHKOB ¢ ropojckoro), 5030 (mns
3BOHKOB C MOOMJIBHOTO).
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Registration Ne1729

Terms and Conditions of the Agreement for Provision of Electronic Banking Services to
Individuals by Bereke Bank JSC (SB of Lesha Bank LL.C (Public))

These Terms and Conditions of the Agreement for Provision of Electronic Banking
Services to Individuals by Bereke Bank JSC (SB of Lesha Bank LLC (Public)) (hereinafter
referred to as the "Agreement") shall govern the relations between Bereke Bank JSC (SB of
Lesha Bank LLC (Public)) and an individual related to the provision of electronic banking
services by the Bank, and also stipulate the terms and conditions for the provision of electronic
banking services by the Bank through remote service channels.

1. Terms and Definitions used in the Agreement

Terms and definitions used in the Agreement shall be construed as it is provided for in
this Article "Terms and Definitions used in the Agreement", unless a different interpretation is
given directly in the text of the Agreement. Other terms and definitions used in the Agreement
shall have the meanings provided for in the General Terms and Conditions of Retail Banking, the
laws of the Republic of Kazakhstan.

Auto Payment Service or Auto payment means a service of the Bank, which allows the
Client, upon the Instruction for connection to the Auto Payment Service, to make regular
payments in favor of the Operator in return for its services in accordance with the terms and
details specified in this instruction;

Authorization means the Bank's confirmation/authorization of actions performed by the
Client to log in to and conduct transactions in the Remote Access System;

Authentication means confirmation of authenticity and correct compilation of an
Electronic Document by way of compliance with Security Procedures;

Bank means Bereke Bank JSC (SB of Lesha Bank LLC (Public)), its branches, and
structural business units;

Biometric Identification means a procedure for checking the Client's identity in order to
unambiguously confirm its right to obtain Electronic Banking Services based on its physiological
and biological features (including the Liveness procedure — the process of obtaining data on
human actions for distinguishing live human beings);

Geolocation means data on the geographical location (geographical coordinates) of the
Mobile Device (based on the data of the mobile communications provider and GPS signals) and
the place where the Client conducts transactions;



Ymeepoicoeno Pewenuem Ipasnenus Ne47 om 02.07.2025e.
Ymeepoicoeno Pewenuem Cosema oupexmopos Ne04 om 10.02.2023 e.

Dynamic Identification means a procedure for checking the Client's identity in order to
unambiguously confirm its right to obtain Electronic Banking Services with the use of One-time
(Non-Recurrent) Code;

Trusted Number means a subscriber cellular phone number (mobile/cellular phone
number) of the Client provided to the Bank by ways determined by the Bank at its own
discretion (including when entering into the Agreement), recorded by the Bank in the Bank's
systems and used to obtain Electronic Banking Services;

Identification means the procedure for checking the Client's identity in order to
unambiguously confirm its right to enter the Remote Access System and/or obtain Electronic
Banking Services in the manner provided for by the Agreement;

Identification Tool means an electronic digital signature of the Client or a unique
identifier being a combination of letters, numbers or symbols, or another identifier (Password
(access code), One-Time (Non-Recurrent) Code, biometric identification tool) established by the
Bank for the Client Identification;

Information Banking Services mean the services for informing the Client or a third
person, at the Client's order and with the Client's consent, on the balances and/or cash flows on
its Account, on payments and/or money transfers made on this Account and other information on
the Client's request, or under agreement entered into by and between the Client and the Bank;

Client means an individual, as well as an individual entrepreneur, a peasant (farm)
household or a person engaged in private practice in accordance with the procedure established
by the laws of the Republic of Kazakhstan, who are holders of a corporate payment card or have
entered into an agreement with the Bank under which the Bank provides services, an authorised
person of a legal entity that is a holder of a corporate payment card,

Personal Account of the Subscriber means the Operator’s account for analytical
accounting of inflow and outflow of funds deposited by the Subscriber to pay for the Operator's
services in accordance with the service agreement concluded between the Operator and
Subscriber. The Personal Account of the Subscriber shall be the Subscriber number with regard
to the communication services;

Login means a unique set of numeric, alphabetic or other symbols established and used
by the Client during Registration and/or Authorization, Authentication in the Internet Banking
System; in the Mobile Application the Login means the Trusted Number;

Mobile Application means a Remote Access System that provides communication
between the Client and the Bank for obtaining Electronic Banking Services in the form of
software installed on the Mobile Device that supports the Mobile Application and Internet
access. The Mobile Application is an integral part of the Remote Access System. The Mobile
Application is installed from the official online stores, such as AppStore, Google Play, and
HUAWEI AppGallery, for iOS and Android operating systems, respectively;

Mobile Device means a portable electronic device (tablet, smartphone, mobile phone,
etc.) and other devices belonging to the Client, including those operating under cellular
communication standards in accordance with the national communication standards of the
Republic of Kazakhstan, having access to the Internet;

One-time (Non-Recurrent) Code means a unique sequence of electronic digital symbols
created by software and hardware at the request of the Client and intended for one-time use
providing the Client with access to Electronic Banking Services;

Operator means a legal entity or an individual entrepreneur or a person engaged in
private practice with which the Bank has entered into a cooperation agreement for the provision
of the Auto Payment Service;

Transaction Day (Transaction Time) means a period of time specified by the Bank's
internal documents, during which the Bank receives and processes instructions, orders to
suspend the instructions execution or revoke such instructions;
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Password means a sequence of numeric, alphabetic and other symbols associated with
the Login, set by the Client and known only to the Client, allowing to perform Authentication of
the Client in the Remote Access System in order to obtain Electronic Banking Services;

Bank’s premises mean a branch of the Bank, additional premises of the Bank's branch
and other premises of the Bank in which banking services are provided to the Client;

Security Procedure means a set of organisational measures and software and hardware
facilities for protection of information, that are intended for the Client identification during
compilation, transfer, and receipt of Electronic Documents in order to determine respective right
to obtain Electronic Banking Services, and detection of errors and/or changes in contents of
Electronic Documents transferred and received;

Registration means the procedure for entering data/information by the Client to create
Identification Tools for subsequent logging in to the Remote Access System (including
Authorization). Registration is confirmed by a One-Time (Non-Recurrent) Code which is
provided to the Client by an SMS Message to the Trusted Number specified during the
Registration,;

Session means the period of time during which the Client continuously uses Electronic
Banking Services through the Remote Access System;

Remote Access System means a set of telecommunications, digital and information
technologies, software and hardware that provide communication between the Client and the
Bank allowing to obtain Electronic Banking Services through the Internet Banking System
(Sberbank Online at https:// banking.berekebank.kz) and Mobile Application (mobile banking);

Internet Banking System means one of the Remote Access Systems that allows the
Bank to provide Electronic Banking Services under the Agreement through the Internet via the
website https:// banking.berekebank.kz;

Parties mean the Bank and the Client;

Account means the bank account of the Client, including the current payment card
account opened with the Bank;

Tariffs mean the rates and fees approved by the Bank applicable at the time of conduct of
the relevant transaction / provision of the relevant service by the Bank. Tariffs are specified on
the Bank's website https:// berekebank .kz;

Remote Service Channels mean channels/devices of the Bank through which the Client
can be provided with Electronic Banking Services, including (under the relevant banking
services agreement entered into with the Bank): Self-Service Terminals, Remote Access System,;

Self-Service Terminals mean electronic and mechanical devices, ATMs, including
ATMs with cash-in function, information and payment terminals of the Bank;

Electronic Document means a document in which the information is presented in
electronic and digital form and certified by Identification Tools, compiled by the Client and
containing no distortions and/or changes made to it after compilation as prescribed by the laws of
the Republic of Kazakhstan;

Electronic Banking Services mean services related to the Client's access to the Account
through Remote Access Systems for obtaining Electronic Payment Services and Information
Banking Services;

Electronic Payment Services mean Electronic Banking Services related to payments
and/or money transfers, foreign exchange transactions using the Account and other types of
banking transactions not related to Information Banking Services;

Push Notification means a message sent by the Bank using the Internet to the Mobile
Device with the Mobile Application installed on it;

QR-code means a bar code that allows the Client, by reading the information specified in
it in the Bank's Mobile Application using the camera of the Mobile Device, to access the services
provided by the Bank;
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Subscriber means an individual using the services of the Operator under the relevant
service agreement (including, but not limited to mobile communication, utilities) concluded
between the Subscriber and Operator. The Client having the subscriber number shall be the
Subscriber.

Subscriber number means the telephone number allocated for use by the Subscriber
when concluding the cellular service agreement with the Operator and identifying a subscriber
device connected to the network of the Mobile Operator when other subscriber devices are
connected to it;

Instruction for connection to the Auto Payment Service means a permanent order of
money sender initiated by the Client, on the basis of which regular payments are made using the
Client's payment card in return for the Operator's services in accordance with the terms and
details specified in it;

SMS Message means a text message of the established format transmitted by the Bank to
the Client via cellular communication.

2. General Provisions

2.1. The Agreement shall be a standard form of the Agreement, the terms and conditions
of which can be accepted by the Client only by acceding the Agreement without any exceptions
and/or restrictions.

The Agreement shall be public information and shall not be the subject of commercial or
banking secrecy. It shall be posted on the Bank's website https:// berekebank.kz and provided at
the first request of the Client when the Client applies to the Bank for obtaining Electronic
Banking Services.

2.2. The Client's shall consent to the terms and conditions of the Agreement and accede
to the Agreement in accordance with the laws of the Republic of Kazakhstan by performing
actions that in aggregate confirm the Client's Registration or Authorization (for existing Clients)
in the Remote Access System, and indicate that the Client (1) has received, read, understood and
agrees with the terms and conditions of the Agreement in full, without any comments and
objections, has acceded to the Agreement in full, and also undertakes fully to comply with all the
terms and conditions of the Agreement; (2) accepts and agrees with the possible adverse
consequences of non-performance and/or improper performance of the Agreement; (3) confirms
that the Bank has provided the Client with the time required to read the terms and conditions of
the Agreement, (4) may not refer to the absence of its signature on the Agreement as evidence
that the Agreement has not been received by the Client.

The date of the Agreement execution shall be the date of the Client's actions confirming
the Client's Registration or Authorization (for existing Clients) in the Remote Access System.
The performance of such actions by the existing Clients in the Remote Access System shall
confirm that the banking services agreements that previously governed the relevant legal
relationship between the Bank and the Client are deemed to be amended in writing and are valid
as amended by the Agreement.

2.3. The Electronic Banking Services shall be provided in compliance with the laws of
the Republic of Kazakhstan and in accordance with the procedure established by the the Bank's
internal documents, on the basis of the relevant instruction of the Client provided to the Bank in
the ways determined by the Bank at its own discretion. The provision of Electronic Banking
Services shall be authorised if the Client complies with the Security Procedures established by
the Bank's internal documents, compliance with which is mandatory.

The Electronic Banking Services shall be provided to the Client through the Remote
Service Channels only with positive Identification and Authentication of the Client.
Identification and Authentication of the Client shall be performed using the elements of
protective actions provided for by the internal documents of the Bank, including the
Identification Tools.
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2.4. In case of exchange of Electronic Documents, including for the purposes of entering
into agreements and/or appendices thereto, the Electronic Documents shall be recognised by the
Parties as executed in writing in accordance with Article 152 of the Civil Code of the Republic
of Kazakhstan. The existing document flow between the Parties using paper media shall not
become null and void if the electronic document flow is used within the framework of the
Agreement.

2.5. The Bank shall accept Electronic Documents for execution, refuse to accept
Electronic Documents for execution, execute Electronic Documents in accordance with the laws
of the Republic of Kazakhstan, the Agreement, the Bank's internal documents, as well as the
relevant agreements entered into with the Bank, insofar as they are not related to the subject
matter of the Agreement.

2.6. The Bank shall promptly notify the Client of the alleged unavailability of the Remote
Access System in any manner determined by the Bank at its own discretion, including by placing
a notification on the Bank's website https:// berekebank.kz .

2.7. For issues related to the provision of Electronic Banking Services through Remote
Service Channels, the Client may contact the Bank at the Bank's addresses and contact phones
posted on the Bank's website https:// berekebank.kz , as well as the Bank's Contact Center by
contact phones: +7 727 250-30-20, 5030. The Bank may unilaterally change contact details by
placing them on the Bank's website https:// berekebank.kz .

2.8. The List of Electronic Banking Services /Transactions/  Services
Provided /Conducted through Remote Service Channels (if the Bank has a technical capability):

1) Information Banking Services:

provision of information on the balances and/or cash flows on the Accounts, on payments
and/or money transfers on the Accounts for a certain period of time / on a certain date;

provision of information on the accrued remuneration for the bank deposit, the maximum
amount of the bank deposit that the Client may partially demand;

provision of information on the Account number and currency;

provision of information on the bank loan agreement entered into by and between the
Bank and the Client (number, date), the amount of debt, including overdue debt, the date and
amount of the next payment under the bank loan;

provision of information on CashBack;

provision of information on exchange rates established by the Bank;

provision of information on available bank deposits and loans;

information reports from the Bank to the Client;

other reference information at the discretion of the Bank;

2) Electronic Payment Services:

making payments and/or money transfers using the Account, crediting money to
Accounts, bank accounts of third parties, taking into account the restrictions and limits
established in the Remote Service Channels. In case of transfer of funds from the Account in a
currency other than the currency of the Account, the amount of the transfer shall be converted at
the exchange rate established by the Bank at the time of the transaction with the deduction of the
Bank's conversion fee in the amount determined by the Tariffs;

making money transfers to a third party being a Client using the subscriber cellular
number (mobile/cellular phone number) with the possibility of receiving money using a payment
card or withdrawing cash from the Payment Card Account through an ATM,;

making payments to service providers;

making transfers and/or payments to the budget;

conversion of foreign currency;

creation or cancellation of standing orders to the Bank for future payments
(Autopayment);

3) other services:
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entering into bank account/bank deposit agreements, as well as other
agreements/contracts, including by acceding the terms/agreements posted on the Bank's website
https:// berekebank.kz ;

payment card blocking/unblocking;

change of the Password (access code) for logging in to the Remote Access System;

management of limits (setting, changing and canceling) on the Payment Card Accounts;

definition of payment and/or transfer patterns of the Client;

enabling and disabling the ability to receive Push Notifications on the Mobile Device in
the Mobile Application.

access to public services, Partner Services in the Mobile Application (when technically
implemented by the Bank);

using QR-code technology.

opening Accounts in accordance with the procedure and taking into account the
requirements of the laws of the Republic of Kazakhstan and the terms and conditions of the
banking services agreement entered into by and between the Bank and the Client.

The List of Electronic Banking Services /Transactions /Services Provided /Conducted
through Remote Service Channels shall be determined by the Bank at its own discretion and can
be posted on the Bank's website https://berekebank.kz . It not exhaustive and can be
supplemented/changed by the Bank unilaterally. In the event of the emergence of new Electronic
Banking Services /Transactions /Services or termination of the provision/implementation of
previously available Electronic Banking Services /Transactions /Services, the Bank shall
unilaterally (without agreement with the Client) supplement/amend such a list. Certain types of
Electronic Banking Services /Transactions /Services provided /conducted in the Mobile
Application may be unavailable in the Internet Banking System.

2.9. The Bank's services shall be provided to the Client in accordance with the Tariffs in
effect as of the date of the relevant service provision. The Tariffs shall be available on the Bank's
website https:// berekebank.kz . The Client shall hereby confirm that it is familiar with the
Tariffs and agrees with their amount, procedure for changing, applying and collecting.

The Client shall pay fees in a timely manner and in full, as prescribed by the Agreement.

2.10. The Parties acknowledge that the methods and means of ensuring information
security used while the Bank provides Electronic Banking Services, exchanges Electronic
Documents through Remote Service Channels shall be sufficient to prevent unauthorised access,
as well as to confirm the authorship and authenticity of Electronic Documents.

2.11. Prior to the provision of Electronic Payment Services through Remote Service
Channels, the Bank shall provide the Client with information on the amount of the fee charged in
monetary terms for the Electronic Payment Services provided, except for services related to the
acceptance of payments with the physical use of a payment card, as well as for services for
sending payments by short text and/or multimedia messages through the Mobile Device.

2.12. The Client is familiar with and unconditionally agrees that the Client registered in
the Remote Access System shall be considered to have acceded to the Agreement.

The Client's rights to obtain Electronic Banking Services through the Remote Access
System shall be confirmed by positive Authentication and Identification of the Client in the
Bank's systems.

2.13. The Bank shall process the Client's personal data, including biometric personal data,
during the Identification and Authentication of the Client by the Bank, if the Bank has the
Client's consent to the collection and processing of the Client's personal data expressed in any
way at the Bank's discretion (depending on the technical capabilities of the Bank).

2.14. With the aid of the Mobile Application the Client shall be also provided with the
opportunity to:

1) conduct transactions on the current corporate payment card account including through
the corporate payment card, if the Client is the holder of the corporate payment card;
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2) enter into agreements and sign Electronic Documents, including agreements (if
technically implemented by the Bank). The Parties acknowledge that the actions performed in
the Remote Access System and confirmed by the Identification Tools meet the requirements for
conducting transactions in writing in cases provided for by the laws of the Republic of
Kazakhstan, and entail consequences similar to the consequences of transactions conducted in
the physical presence of the person conducting the transaction.

2.15. The Client understands and agrees:

1) that restrictions established by the laws of the Republic of Kazakhstan,
international/intergovernmental agreements, foreign legislation, payment systems, other
organisations and/or the Bank may apply to certain banking transactions conducted by the Client,
including those on the Account /Payment Card Account /Payment Services;

2) to obtain services through the Remote Access System via the Internet and to bear
financial risks and risks of breach of confidentiality associated with possible compromise of
information during its transmission via the Internet;

3) for the use by the Bank of a graphic image of the seal/stamp of the Bank, affixed using
mechanical and/or electronic and digital reproduction means.

2.16. The Client, having entered into the Agreement, expresses its understanding and
agrees that any applications of the Client to the Bank by phone may be automatically recorded
by the Bank using a recording device with notification of the Client before the start of recording.
Such records may be used by the Bank in settling disputes between the Parties.

3. Terms and Conditions for the Provision of Electronic Banking Services by the Bank

3.1. In order to obtain Electronic Banking Services through the Remote Access Systems,
the Client (if the Bank has a technical capability) shall (1) have a Mobile Device, a personal
computer connected to the network of a mobile communications provider and having access to
the Internet; (2) provide the Bank with a Trusted Number that is registered/subject to registration
in the Bank's system (and recorded in the Remote Access System) used subsequently to send
SMS Message, Push Notifications containing a One-Time (Non-Recurrent) Code; (3)
successfully complete Registration or Authorization, Identification and Authentication.

The procedure, method/form, type of the Client Identification shall be determined by the
Bank at its discretion (inter alia, the Bank may provide for Dynamic Identification, Biometric
Identification, identification by means of an electronic digital signature, etc.).

The Bank shall at its own discretion determine the Security Procedures for the provision
of Electronic Banking Services and establish requirements for the Mobile Device, personal
computer used by the Client when obtaining Electronic Banking Services.

The Remote Access System and its contents shall not be intended for minors (under the
age of 18), and the Bank shall not provide Electronic Banking Services to minors, except in
cases provided for by the Bank's internal documents and the banking services agreement. The
Bank shall not be liable for the use of the Remote Access System by minors.

3.2. To access the Remote Access System and obtain Electronic Banking Services, the
Mobile Application or the Internet Banking System on the Bank's website https://
banking.berekebank.kz shall be used, provided that the Client has completed Registration and/or
Authorization.

3.3. To access the Internet Banking System and receive Electronic Banking services, the
Client shall complete the Registration process.

Registration of the Client shall be carried out by receiving the Identification Tool
(through the Self-Service Terminal using a payment card and entering a PIN / through the Bank's
Contact Center) and positive Identification and Authentication in the Internet Banking System,
as well as by Registration on the Bank's website https:// banking.berekebank.kz,https://
banking.berekebank.kz which is carried out in accordance with the actions defined in the Remote
Access System (the sequence of actions shall be determined by the Bank at its discretion and
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brought to the attention of the Client in the Remote Access System). During the Registration
process, the payment card number, the Trusted Number and the One-Time (Non-Recurrent)
Code shall be specified in the Internet Banking System and the Username and Password shall be
determined.

The Registration in the Internet Banking System shall be available for all Clients being
holders of the Bank's payment card, except for holders of corporate payment cards.

Access to Electronic Banking Services shall be provided in the Internet Banking System
after the Identification and Authentication of the Client. Identification and Authentication of the
Client in the Internet Banking System shall be carried out by entering the Login, Password and
One-Time (Non-Recurrent) Code by the Client.

3.4. To access the Mobile Application and obtain Electronic Banking Services, the Client
shall complete the Registration or Authorization in one of the following ways:

1) going through the Biometric Identification (including the Liveness procedure);

2) going through the Identification and Authentication by specifying an individual
identification number, a Trusted Number, a One-Time (Non-Recurrent) Code and determining
the Password (access code);

and going through Identification/Authentication successfully.

The Client shall set an appropriate Password (access code) in the Mobile Application
which is created by the Client during Registration and/or Authorization (for existing Clients) and
is known only to the Client. The Password (access code) in the Mobile Application shall be a
sequence of four (4) digital characters associated with the Login assigned to the Client, allowing
the Identification of the Client and, as a result, providing the Client with quick access to the
Mobile Application through the use of the Mobile Device.

3.5. In case of loss of the Password (access code), the Client may restore its Password
(access code) through the Remote Access System by clicking on the "Forgot Password?" button.
The process of restoring the Password (access code) in the Mobile Application shall be identical
to the process of Registration and/or Authorization, and will require the Client to enter similar
data.

3.6. The subscriber cellular number (cellular/mobile phone number) of the Client shall be
recorded in the Bank's systems as a Trusted Number in accordance with the data provided by the
Client in the manner established by the Bank. In the event of a change in the subscriber cellular
number (mobile/cell phone number) of the Client recorded in the Bank's systems as a Trusted
Number, or loss/theft of the Mobile Device, as well as in other cases when it is necessary in the
opinion of the Client, the Client shall immediately notify the Bank. The Client shall be liable for
non-compliance with the above conditions, and the Parties have agreed that actions for providing
the Electronic Banking Services (including the execution of payment documents) shall
recognised as lawful.

When the Trusted Number is changed, Registration and/or Authorization in the Remote
Access System shall be repeated using the new Trusted Number. In this case, the Registration
using the old Trusted Number shall be canceled. To complete the procedure for changing the
Trusted Number for Registration to a new Trusted Number, the Client shall apply to the Bank to
go through the Biometric Identification in the Mobile Application.

3.7. Electronic Banking Services shall be provided in accordance with the Security
Procedures established by the Agreement, internal documents of the Bank and the requirements
of the laws of the Republic of Kazakhstan. To conduct transactions in the Remote Access
System, the Client shall read the Tariffs (including the procedure for charging them).

3.8. The amount of the payment/transfer may not exceed the limits established by the
Bank for the amount of the payment/transfer, including the limits established by international
payment systems.
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3.9. The Electronic Banking Services shall be provided subject to successful
identification of the Client in the Remote Access System, Authentication of the Electronic
Document and its acceptance by the Bank for execution.

3.10. The exchange rate applicable within the provision of Electronic Banking Services in
foreign currency shall be determined by the Bank at the time of the relevant transaction. The
procedure for determining the exchange rate used within the provision of banking services in
foreign currency, including Electronic Banking Services, shall be determined by the relevant
banking services agreement.

3.11. The Client's instruction/order shall be executed by the Bank in accordance with the
procedure established by the Bank, taking into account the deadlines provided for by the laws of
the Republic of Kazakhstan. Upon receipt of several instructions/orders of the Client, the Bank
shall execute them in chronological order of receipt of the Client's orders (by the time of receipt
of the Client's orders).

3.12. The Client shall have an opportunity to use Remote Service Channels regardless of
the time and/or date, taking into account the terms and conditions of the Agreement and the
technical capability of the Bank.

Payment and other services through Remote Service Channels shall be provided within
the Transaction Day (for services determined by the Bank at the Bank's discretion — 24 hours a
day).

Information Banking Services shall be available 24 hours a day.

Electronic Documents shall be sent by the Client and accepted by the Bank within the
transaction time. Electronic Documents shall be executed by the Bank in accordance with the
laws of the Republic of Kazakhstan within the Transaction Day of their receipt, unless other
terms are provided for by the laws of the Republic of Kazakhstan and/or internal documents of
the Bank, and/or the relevant banking services agreement, and/or another agreement entered into
by and between the Bank and the Client.

If the Electronic Documents are received by the Bank after the end of the Transaction
Day, they shall be deemed to be received by the Bank on the next Transaction Day (if the Bank
has a technical capability — on the same Transaction Day).

International payments and/or money transfers shall be made no later than three
Transaction Days following the date of receipt of the instruction, in compliance with the
requirements established by the currency laws of the Republic of Kazakhstan.

The Transaction Time and the Transaction Day shall be established by the Bank and
brought to the attention of the Client by placing them in the Bank's Premises or by other means
at the Bank's discretion, including, but not limited to, by posting the relevant information on the
Bank's website https:// berekebank.kz and/or in the Rules for the General Terms of Transactions
in Bereke Bank JSC (SB of Lesha Bank LLC (Public)). The Bank may change the duration of the
Transaction Day / transaction time unilaterally, and the information on the changes shall be
communicated to the Client in the above ways. The Bank may set different transaction time for
different branches of the Bank and structural business units of the Bank, individual transactions
on Accounts services provided by the Bank, as well as for certain Clients.

3.13. The Parties acknowledge that any instructions/actions certified/confirmed in the
Remote Access System using the One-Time (Non-Recurrent) Code, Password, other
Identification Tool or without it, shall be legally equivalent to a written document on paper
certified by the signature of the Client, respectively, the Bank's actions for providing the
Electronic Banking Services and/or executing the Electronic Document shall be recognised as
lawful. The Client confirms that its authentication of the Electronic Document using the One-
Time (Non-Recurrent) Code, the Identification Tool shall be sufficient to identify the Client
(prove its identity) and confirm its will. These documents in electronic form may be presented as
evidence at the court with the same legal force as written evidence. The use of technologies that
allow replacing the need to enter the Password, the One-Time (Non-Recurrent) Code or their
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autofill shall be carried out at the personal discretion of the Client, the Client shall be fully liable
for the use of such technologies.

The Bank may provide additional conditions, requirements for verifying the authenticity,
correctness, reliability of transactions conducted by the Client and necessary for the provision of
services, in order to increase the level of protection against unauthorised payments, prevent
fraudulent actions, prevent the disclosure of confidential information or other illegal actions.

3.14. Cancellation of the transaction (revocation of the Client's order/instruction) shall be
made against a written or oral application of the Client to the Bank, after its Identification in
accordance with the internal documents of the Bank and the requirements of the laws of the
Republic of Kazakhstan, which is allowed before the transaction completion.

Cancellation of the transaction (revocation of the Client's order/instruction) shall not be
allowed:

(1) for payments and/or money transfers related to payments to the budget and payment
for public services, information on which is provided by the Bank to state bodies, courts through
the "electronic government" payment gateway, and in other cases provided for by the laws of the
Republic of Kazakhstan or the terms and conditions of agreements entered into by and between
the Bank and the Client;

(2) if a refusal to cancel the transaction is received from the payment systems through
which the transaction was conducted.

The Bank shall accept the Client's request to cancel the transaction within the Transaction
Day established by the Bank.

3.15. The Client confirms that any actions/transactions performed by the Client in the
Remote Access System using the Login, Password, One-Time (Non-Recurrent) Code or other
Identification Tool shall be actions/transactions performed in the Remote Access System on
behalf of the Client, while the Security Procedures used under the Agreement are reliable and
sufficient.

The Client shall agree to the transmission of instructions and/or information through the
Internet being aware that the Internet is not a secure channel of communication, and agree to
bear all risks associated with a possible breach of confidentiality arising from the use of such a
channel of communication.

The Client shall independently and at its own expense ensure the connection of its Mobile
Device, computer to the Internet, access to the Internet, and also ensure the protection of the
Mobile Device, computer from unauthorised access and malicious software. If the Electronic
Banking Services are received through the Remote Access System on non-Client-owned Mobile
Devices, computers, the Client shall agree to bear all risks associated with a possible breach of
confidentiality and integrity of information, as well as possible illegal actions of other persons.

3.16. An Electronic Document shall be considered to be sent from the moment of its
transmission through the Remote Access System. An electronic document shall be considered to
have been received after its receipt by the Bank in the Remote Access System. The Client shall
check the status of payments and/or transfers made through the Remote Access System by itself
in the payment/transfer history. Documents confirming the provision of Electronic Banking
Services for payments and/or money transfers in the Remote Access System (confirming
documents) shall be sent to the Client electronically by displaying in the Remote Access System
after the provision of the service and/or in another way determined by the Bank.

The Bank may (if the Bank has a technical capability):

(1) provide the Client with a confirmation of sending/receiving the Client's instruction
electronically through the Remote Access System after positive Authentication and Identification
of the Client within the Transaction Day;

(2) inform the Client on the result of the provision of the Electronic Banking Service by
displaying a message about the result of the provision of such a service through Push
Notifications / SMS Message / information in the Mobile Application.
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3.17. During one Session, the Client may receive an unlimited number of Electronic
Banking Services. Money transfers between own Accounts, including using currency conversion,
shall be carried out without the use of a One-Time (Non-Recurrent) Code. The need to confirm
other transactions/services with a One-Time (Non-Recurrent) Code shall be determined by the
Bank at its own discretion.

3.18. By entering into the Agreement, the Client agrees that:

(1) The Remote Access System used and the methods of Client Identification and
Authentication, Password, Login, One-Time (Non-Recurrent) Code or other Identification Tools
used while conducting a transaction under the Agreement shall be sufficient to ensure reliable
operation when receiving, transmitting, processing, storing information that provides access
differentiation, encryption, integrity control, and duly confirm the Bank's rights to conduct
transactions and provide information on the Account and the Client's liabilities. Login, Password,
One-Time (Non-Recurrent) Code or other Identification Tool shall be sufficient to prevent
unauthorised access, confirm the authenticity and authorship of the Electronic Document, as well
as to settle the conflict situation thereunder;

(2) transactions conducted using the Trusted Number, Login and Password (including
Face ID / touch ID / access code in the Mobile Application), followed by entering the One-Time
(Non-Recurrent) Code, shall be considered by the Bank to be conducted by the Client. At the
same time, the Client shall be deemed identified if the specified information is entered correctly,
and the Client shall be fully responsible for all actions performed on its behalf in accordance
with the terms and conditions of the Agreement.

The Client shall not disclose the Login, Password (access code) and One-Time (Non-
Recurrent) Code and not transfer it/them to third parties to prevent unauthorised access of third
parties to the Remote Access System or obtaining Electronic Banking Services through the
Remote Access System.

3.19. The Bank shall provide the Client with the opportunity to obtain certificates through
the Mobile Application (the type and content depend on the technical implementation by the
Bank), including certificates on the condition of outstanding loans, certificates on the availability
of outstanding loans to receive one-time pension payments. Certificates shall be provided in PDF
format with the possibility of saving them to a Mobile Device or other device and printing on
paper.

The validity of the above certificates can be verified using the QR-code placed on the
certificate. The QR-code shall include information on the date of issue, registration number and
title of the certificate, surname, name, patronymic (if any) of the Client, Client's Individual
Identification Number (IIN), the Client's debt (based on the type and content of the certificate).
To verify the certificate, it is necessary to log in to the Remote Access System by going through
Authorization/Identification/Authentication, go to the "QR-code Verification" section, scan the
QR-code placed on the certificate using the camera of the Mobile Device and , if the result is
successful, compare the information obtained from the QR-code scan with the content of the
certificate being verified. The Client hereby grants the Bank its consent to disclose the
information that will be provided by the Bank based on the results of the verification of the
certificate using the QR-code to any third party who performs the verification of such a
certificate.

By means of the Remote Access System, it is possible to generate an account statement.
If there is a discrepancy in the balances on the Client's Account in the statement provided by the
Bank on paper and electronic form received by the Client through the Remote Access System,
the statement on paper shall be deemed correct.

3.20. For the Client Identification the Bank may additionally use:

1) photo image of the Client which is placed in the Bank's database (if any);

2) biometric data of the Client (including Biometric Identification);

3) payment card issued by the Bank (if the Client has it);
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4) Dynamic Identification;

5) other identifying data.

Identification of the Client when the Client applies to the Bank's Contact Center shall be
carried out using the Security Procedures provided for by the internal documents of the Bank.

3.21. In the Remote Access System, the Bank may additionally request the consent of the
Client for the Bank to perform certain actions, receive or provide information and/or documents
in relation to the Client. In such cases, the Client's consent shall be confirmed by means of an
electronic digital signature, a One-Time (Non-Recurrent) Code, Biometric Identification,
pressing the corresponding button (icon) on the screen of the Mobile Device or computer or by
other means using elements of protective actions that do not contradict the laws of the Republic
of Kazakhstan.

3.22. The Bank shall provide the opportunity for the Client to receive Electronic Banking
Services through Self-Service Terminals (if the Bank has a technical capability).

The services provided using Self-Service Terminals shall include, but not limited to (in
certain regions of the Bank's servicing the list of services provided through the Self-Service
Terminals may be limited for technical reasons):

1) depositing money to the Payment Card Account — the transaction is conducted in
tenge, regardless of the currency of the Payment Card Account, receiving cash from the Payment
Card Account — the transaction is conducted in tenge or the currency of the Payment Card
Account (if the Bank has a technical capability);

2) transfer of money from the Payment Card Account to the Payment Card Account/
Accounts / bank accounts of individuals opened with banks of the Republic of Kazakhstan and
abroad, including that with conversion;

3) making payments to service providers;

4) obtaining information on the current spending limit of the payment card, on the last ten
transactions on the payment card, obtaining a statement on the Payment Card Account;

5) obtaining the Identification Tool (Username, Password and one-time passwords for
access to the Internet Banking System);

6) enabling the SMS-banking service;

7) other Electronic Banking Services available through Self-Service Terminals.

When making payments and/or money transfers by depositing cash through Self-Service
Terminals, the document containing the mandatory details provided for by the laws of the
Republic of Kazakhstan shall be issued to the Client on paper (if the Client requests it) or
provided by displaying on the screen of the Self-Service Terminals. The document issued/sent by
the Self-Service Terminal to the Client shall confirm the fact of payment and/or money transfer
by depositing cash to the Bank through the Self-Service Terminals.

The successful Client Authentication and Identification in the Bank's systems shall be
confirmation of the Client's rights to obtain Electronic Banking Services in Self-Service
Terminals.

In order to obtain Electronic Banking Services, the Client shall comply with all the
conditions of the Authentication in the Self-Service Terminals. Depending on the type of service,
the Bank may use different procedures to prove the Client's identity and confirm its rights to
obtain Electronic Banking Services or a combination thereof and/or provide other requirements
for their performance in Self-Service Terminals.

The Client shall follow the instructions indicated on the screen of the Self-Service
Terminals during the provision of Electronic Banking Services to the Client.

The terms and conditions for conducting transactions through the Self-Service Terminals
shall be established by the Bank based on the requirements of the laws of the Republic of
Kazakhstan and the technical capabilities of the Bank. The type and currency of the Payment
Card Account to which money can be deposited through the Self-Service Terminal shall be
determined by the Bank based on the technical capability.
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3.23. The Parties shall apply QR-code technology (if there is a technical capability) for
the following purposes:

1) Identification of the Client and/or the payee and ensuring payment, including payment
of services in the Mobile Application.

Scanning of the QR code using the Mobile Application shall be an indication of the
Client to conduct a transaction.

After the payment is made, the Bank may send to the Client a Push Notification/SMS
Message or a notification in the Mobile Application indicating the amount of the payment.

In case of non-compliance of the amount paid by the Client through the QR-code, the
payee shall return the previously paid amount to the Client. Refund of money, as well as
settlement of issues, claims, disputes in such cases shall be performed by the payee and the
Client by themselves, without the participation of the Bank;

2) The validity of the certificates issued by the Bank through the Remote Access System
shall be verified using the QR-code placed on them through the QR-code Verification service.

3.24. The Client may receive information from the Bank through Push Notifications,
provided that (1) the Mobile Application is installed on the Mobile Device and the Registration
or Authorization procedure has been completed (for existing Clients), (2) the Push Notifications
are enabled in the Mobile Device and the Mobile Application, (3) the Mobile Device on which
the Mobile Application is installed is connected to the Internet.

If the Client does not meet any of the above conditions, or previously installed Mobile
Application is deleted from the Mobile Device, the sending/delivery of Push Notifications shall
become impossible.

Push Notification shall be displayed on the screen of the Mobile Device in the form of a
pop-up notification and can be subsequently viewed in the Mobile Application. Push
Notifications may only be enabled or disabled at the Client's initiative. The Client shall at its own
discretion choose how to receive notifications in the user settings of the Mobile Application. If it
is impossible for the Bank to send a Push Notification due to circumstances beyond the Bank's
control (the Client does not have Internet, etc.), the Bank shall send an SMS Message to the
Trusted Number (except for the case when the Client has not connected to the SMS-banking
service).

If the Client installs the Mobile Application on two (2) or more Mobile Devices, Push
Notifications shall be received on the Mobile Device on which the last Registration and/or
Authorization in the Mobile Application is carried out and Push Notification is enabled.

3.25. The Services shall be provided in currencies, subject to restrictions and/or limits set
by the Bank in the Remote Service Channels. If there is no possibility of choosing a service or
changing the currency offered by the Bank in the Remote Service Channels, then such a service
shall not be provided (not provided in other currencies).

3.25. The Bank provides the Client with the opportunity to receive the Auto Payment Service.
The Auto Payment Service shall be connected by the Client independently by initiating the
Instruction for connection to the Auto Payment Service via the Internet Banking System or
Mobile Application and specifying in it the terms and details for making regular payments in
favor of the Operator (for example, the amount, frequency, Subscriber number or Personal
Account of the Subscriber, payment card number of the Client, with which payments will be
made) in the manner and under the terms established by the Bank.

The Personal Account of the Subscriber/Subscriber number, depending on the technical
implementation of the Auto Payment Service, shall be replenished in accordance with the
selected terms and details specified by the Client in the Instruction for connection to the Auto
Payment Service.
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Using one payment card of the Client, several Auto Payment Services can be provided to
different Personal Accounts of the Subscriber/Subscriber numbers, on which the Client initiated
the corresponding Instructions for connection to the Auto Payment Service.

Connection of the Auto payment to the Personal Account of the Subscriber/Subscriber number
may be unavailable to the Client if:

- the Client has indicated incorrect numbers of the Personal Account of the
Subscriber/Subscriber number or other details;

-the Operator prohibits payments to the Subscriber for this Subscriber number, including if the
Subscriber number is corporate (the subscriber is a legal entity), as well as in cases where the
Subscriber number is serviced by the Operator not according to the advance payment system.

To disable the Auto Payment Service, the Client shall initiate its cancellation in the manner and
under the terms established by the Bank through the Internet Banking System or Mobile
Application.

Upon receipt by the Client of information about the execution by the Bank of payments in
accordance with the Instruction for connection to the Auto Payment Service by the methods
provided for in the Agreement, the Client undertakes to familiarize with such information, and if
an unauthorized / erroneous payment made in violation of the Instruction for connection to the
Auto Payment Service is detected, the Client must notify the Bank of this in writing/orally within
three Transaction days from the date of receipt of the relevant information. If the Client fails to
comply with the specified deadline for reporting an unauthorized/erroneous payment, the
respective payment shall be deemed to have been duly executed by the Bank.

The currency of the Auto Payment Service and payments made under the Instruction for
connection to the Auto Payment Service shall be national currency of the Republic of
Kazakhstan - tenge. When making payments under the Instruction for connection to the Auto
Payment Service using the Client's payment card issued in a currency other than the currency of
the Auto Payment Service, the Bank shall make such payments using the Bank's foreign
exchange rate effective on the date and time of the Bank's next payment.

Payments under the Instruction for connection to the Auto Payment Service shall be made by the
Bank using unblocked and unclosed payment cards of the Client, the validity of which has not
expired, provided that there is enough money on the Payment Card Account to make the next
payment and pay the Bank's fee, as well as the absence of any restrictions on the Payment Card
Account or other grounds for refusal to make the next payment, provided for by the Agreement,
General Terms and Conditions of Retail Banking, and laws of the Republic of Kazakhstan.

If it is impossible for the Bank to execute the next payment under the Instruction for connection
to the Auto Payment Service, the Bank shall notify the Client of it in the manner determined by
the Bank and not make the payment.

Upon closing, expiration of the Client's payment card and/or closing the Payment Card Account,
the Instruction(s) for connection to the Auto Payment Service shall be considered canceled by
the Client, and its (their) further execution by the Bank shall be terminated.

The Client understands and agrees that:

1) the Bank shall not be responsible for:

- correctness of the terms and details specified and confirmed by the Client in the Instruction for
connection to the Auto Payment Service;

- return of the amount of the next payment made by the Bank according to the terms and details
provided for in the Instruction for connection to the Auto Payment Service;

2) the Bank shall have the right to:

- set limits on payments in the framework of the Auto Payment Service;
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- terminate the provision of the Auto Payment Service under the grounds provided for by the
Agreement, as well as in case of revealing facts and signs of information security violations, in
case of termination of acceptance of payments in favor of the Operator.

4. Rights and Obligations of the Parties

4.1. The Client may:

1) be served through Remote Service Channels in accordance with the Agreement;

2) receive the Bank's advice on the operation of Remote Service Channels and the
procedure for the provision of Electronic Banking Services by the Bank according to the contact
details specified in the Agreement or in the Bank's Premises;

3) at any time, refuse to use the Remote Service Channels and unilaterally terminate the
relations under the Agreement providing a written notice to the Bank, at least fifteen (15)
business days before the expected date of termination, provided that it has no debt to the Bank
under the Agreement;

4) use other rights not provided for in this clause of the Agreement, but arising from the
laws of the Republic of Kazakhstan and/or other provisions of the Agreement.

4.2. The Client shall:

1) not transfer to third parties information on the Password (access code), Login, One-
Time (Non-Recurrent) Code (Push Notifications, SMS Messages) and other information related
to the receipt of Electronic Banking Services, also the Client shall keep information on the
Login/Password, One-Time (Non-Recurrent) Code (Push Notifications, SMS messages) in a
place inaccessible to third parties. At the same time, the Client shall pay on its own all costs and
losses that may arise in connection with the disclosure/transfer of the above information by the
Client to third parties, and may not demand reimbursement from the Bank;

2) comply with the terms and conditions of the Agreement, including the Security
Procedures, instructions and recommendations, as well as ensure the closure of all Internet
Connection Sessions after each session in the Remote Access System,;

3) read the Tariffs posted on the Bank's website https:// berekebank.kz ;

4) execute/fill in the Electronic Documents in accordance with the requirements of the
laws of the Republic of Kazakhstan, the terms and conditions of the Agreement. At the same
time, the Client shall be fully liable for improper execution/filling in of the Electronic
Documents, including liability for possible damage caused;

5) in case of change of the Trusted Number (including loss/theft of the Mobile Device),
as well as in other cases when it is necessary in the opinion of the Client, immediately notify the
Bank to block access to the Remote Access System. The Client shall be fully liable for non-
compliance with such conditions, while the Bank's actions to provide Electronic Banking
Services are recognised by the Parties as lawful;

6) carefully read SMS Message / Push Notifications from the Bank and check the details
of the transaction;

7) dispose of the money on the Account in accordance with the laws of the Republic of
Kazakhstan, the relevant banking services agreements entered into by the Bank and the Client;

8) when transferring the Mobile Device with the Trusted Number registered in the Bank's
system or the subscriber cellular number (mobile/cellular phone number) of the Client registered
in the Bank's system as a Trusted Number to a third party, immediately notify the Bank in order
to change the information about the Trusted Number in the Bank's system;

9) install/update (up to the latest version) the Mobile Application only in the official
online application stores: AppStore, Google Play, HUAWEI AppGallery;

10) ensure the confidentiality and security of personal data of the Bank's employees
received by the Client from them or from the Bank, and security in their processing for the
purposes of and in connection with the performance of the Agreement in accordance with the
requirements of the laws of the Republic of Kazakhstan on personal data protection. Also, the
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Client may not use the personal data of the Bank's employees received from them or from the
Bank for purposes not related to the performance of its obligations under the Agreement, and in
any way may not transfer the personal data of the Bank's employees received under the
Agreement to any third parties for purposes not related to the performance of its obligations
under the Agreement. The Client shall store these personal data no longer than required by the
purposes of their processing, and destroy them upon achievement of the purposes of processing
or if the need to achieve them is lost, taking into account the requirements of the laws of the
Republic of Kazakhstan, comply with other requirements of the laws of the Republic of
Kazakhstan on personal data protection under the Agreement;

11) at its own expense provide access to the Internet and pay for the services of
communication providers for using it;

12) notify the Bank and provide duly executed documents on the change of personal data,
place of residence, registered office, details of identity documents, contact details and details
used for the provision of Electronic Banking Services, sending/receiving information on
Accounts through open communication channels, etc., within three (3) business days from the
date when such changes are made. Any changes shall become valid only after the Bank has
accepted the Client's notifications and duly executed documents confirming such changes;

13) bear other obligations not stipulated in this clause of the Agreement, but provided for
by other terms and conditions of the Agreement and/or the laws of the Republic of Kazakhstan.

4.3. The Bank may:

1) make changes to the Remote Service Channels protection mechanisms at its discretion.
Take any measures aimed at improving the security of the Remote Service Channels by
requesting confirmation of the details of the Electronic Documents from the Client, as well as by
other means acceptable to the Bank (at the Bank's discretion);

2) unilaterally amend the Agreement and the Tariffs in accordance with the terms and
conditions of the Agreement, as well as amend the list of Electronic Banking
Services /Transactions /Services available to the Client in the Remote Service Channels;

3) debit the Account by direct debiting the amounts, fees due to the Bank, existing debts
to the Bank in cases stipulated by the Agreement, as well as the amounts of other expenses and
losses of the Bank related to the breach by the Client of liabilities under the Agreement;

4) refuse the Client to accept and/or execute the Electronic Documents in cases of
blocking the Client's access to the Access Control System, as well as in cases stipulated by the
Agreement and/or the laws of the Republic of Kazakhstan;

5) use the services of third parties in the performance of its obligations and instructions of
the Client and the provision of other services to the Client in accordance with the Agreement,
including, inter alia, cases where the need to use the services of third parties is directly
established by the laws of the Republic of Kazakhstan;

6) at any time at its discretion (unilaterally) establish and change (increase, decrease)
restrictions (limits) on transactions conducted in Remote Service Channels which can be brought
to the attention of the Client in any ways convenient for the Bank;

7) not accept for execution and/or not execute the Electronic Document received from the
Client on the grounds established by the Agreement, the laws of the Republic of Kazakhstan,
internal documents of the Bank or those arising from them. At the same time, the Bank shall not
be liable for losses incurred by the Client in connection with the Bank's refusal to execute the
Electronic Document;

8) block the Client's access to the Remote Access System in the manner and under the
conditions stipulated by the laws of the Republic of Kazakhstan, the Agreement;

9) disconnect the Client from the Remote Access System and unilaterally refuse to
perform the Agreement (terminate the Agreement) in the manner and in the cases stipulated by
the terms and conditions of the Agreement, the laws of the Republic of Kazakhstan;
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10) carry out video surveillance, as well as audio and telephone recording in the Bank's
Premises and on its devices, record electronic messages (if any), without additional notification
to the Client, in order to ensure the safety and proper quality of the Client's service. The Client,
having acceded to the Agreement, agrees that the Bank may carry out video surveillance, audio
and telephone recording in the Bank's Premises and on its devices, recording of electronic
messages (if any), as well as that such video/audio recordings and/or recordings of telephone
conversations / electronic messages may be used by the Bank as evidence in the settlement of
disputes between the Bank and the Client;

11) in case of detection of unauthorised access to information constituting a banking
secrecy, its unauthorised change, unauthorised payment and/or transfer and other unauthorised
actions, notify the Client in respect of whom such actions are taken no later than the next
business day after their detection, and immediately take all necessary measures to eliminate the
consequences of such actions and prevent their recurrence;

12) suspend the operation of Remote Service Channels to change the software and carry
out preventive maintenance;

13) send advertising and/or information messages to the Clients through Remote Service
Channels;

15) collect and process information provided by the Client to the Bank in connection with
entering into the Agreement, including any changes in relation thereto, as well as information on
the Mobile Device or other device, the location of the Client/Geolocation; contact list / phone
book in the Mobile Device (including access to them), photo image and video image (including
access to them and to the camera of the Mobile Device), cookies, knowledge about the Client
formed on the basis of the Client's transactions and information about the products and services
purchased by the Client, for the purposes and in the ways provided for by the internal documents
of the Bank;

16) check the legitimacy of transactions carried out through the Remote Access System
for the purpose of security and safety of the Client's money on the Account, if there is sufficient
suspicion that the Remote Access System is used by third parties to commit fraudulent or
unauthorised transactions;

17) exercise other rights not stipulated in this clause of the Agreement, but provided for
by other terms and conditions of the Agreement and/or the laws of the Republic of Kazakhstan,
international agreements, internal documents of the Bank.

4.4. The Bank shall:

1) provide Electronic Banking Services in accordance with the terms and conditions of
the Agreement;

2) notify the Client of the alleged unavailability of Remote Service Channels
(maintenance, routine, emergency maintenance or repair works, as well as in the event of a
malfunction of technical means that may interrupt access and prevent the provision of Electronic
Banking Services) in ways determined by the Bank at its own discretion, including by placing a
notification on the Bank's website https:// berekebank.kz :

3) maintain confidentiality in respect of information constituting a banking secrecy in
accordance with the laws of the Republic of Kazakhstan, except for cases stipulated by the laws
of the Republic of Kazakhstan, the Agreement.

5. Liability of the Parties
5.1. For non-performance or improper performance of obligations assumed under the
Agreement, the Parties shall be liable in accordance with the Agreement, and if the Agreement
does not establish the corresponding liability, the Parties shall be liable in accordance with the
laws of the Republic of Kazakhstan.
5.2. In any case, the Bank's liability to the Client in case of breach of the terms and
conditions of the Agreement shall be limited to documented actual damage incurred by the
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Client as a result of illegal actions or omissions of the Bank acting intentionally. Under no
circumstance the Bank shall be liable to the Client for any loss or damage (including loss of
profits), even if it has been advised of the possibility of such loss or damage.

5.3. The Parties shall not be liable if the performance of obligations under the Agreement
by any Party is impeded or delayed due to force majeure events, then the performance of
obligations under the Agreement by the Party shall be carried out in the manner and on the terms
and conditions stipulated by the Agreement.

5.4. The accrual and presentation of the penalty shall be a right, not an obligation of the
Parties, and if it has not been presented, then it shall not be subject to accrual and payment.

5.5. Payment by a Party of a penalty or reimbursement for losses shall not relieve such
Party from proper performance of its obligations under the Agreement.

5.6. Issues related to reimbursement for losses, including actual damage, loss of profits,
arising as a result of disclosure by the Client of the Login, Password (access code), One-Time
(Non-Recurrent) Code (SMS Message, Push Notification), other Identification Tools, their
transfer, regardless of the reasons, to third parties, shall be settled without the Bank's
participation.

5.7. The Client shall be liable for:

1) losses caused to the Client/Bank as a result of non-compliance by the Client with the
terms and conditions of the Agreement — in full amount of losses caused to the Bank;

2) damage/losses caused to the Bank/Client in connection with the disclosure by the
Client to third parties of the Login, Password (access code), One-Time (Non-Recurrent) Code
(SMS Message, Push Notification), PIN code/e-PIN, 3DSecure/SecureCode password, CVV2
code or CVC2 code, other Identification Tool, with the transfer of a payment card to third
parties, receiving Electronic Banking Services via the Remote Access System on Mobile
Devices, computers not belonging to the Client, as well as due to untimely notification of the
Bank of the need to change the Trusted Number and/or untimely blocking of access to the
Remote Access System — in full amount of damage/losses;

3) all transactions conducted in the Remote Access System, certified by a One-Time
(Non-Recurrent) Code or other Identification Tools, the correctness of execution/ filling in
and/or information contained in the Electronic Document(s) — in full amount of damage/losses;

4) losses incurred by the Bank as a result of the execution of the Electronic Document
transmitted on behalf of the Client by an unauthorised person (third party) who received/has
access to the Remote Access System/Account using the Client's Login, Password (access code),
One-Time (Non-Recurrent) Code or other Identification Tolls — in full amount of damage/losses;

5) conducting transactions on the Payment Card Accounts that are not confirmed by the
3D Secure/Secure Code password;

6) untimely notification of the Bank of changes in personal data, place of residence, legal
address, details of identity documents, contact details and details used to provide Electronic
Banking Services, sending/receiving information on Accounts through open communication
channels, etc., as well as for conducting transactions in Remote Service Channels using unreliable
details;

7) correctness and relevance of all information communicated to the Bank/indicated by
the Client in the Remote Service Channels and/or documents submitted to the Bank while
entering into and performance of the Agreement — in full amount of damage/losses.

5.8. The Bank shall not be liable for:

1) financial and/or legal consequences of the Client's failure to comply with the security
requirements for the Remote Service Channel, as well as for losses incurred by the Client as a
result of any actions of third parties to which, regardless of the reasons/grounds, the Client's
software and hardware, Password (access code), Login, One-Time (Non-Recurrent) Code, SMS
Messages, Push Notifications, Identification Tools and other information related to the receipt of
Electronic Banking Services has become available;
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2) possible damage and/or caused damage due to improper execution/ filling in of
Electronic Documents by the Client;

3) failure to inform the Client on changes in the Tariffs and/or terms and conditions of the
Agreement, and/or other operating procedures of the Remote Service Channel;

4) unauthorised access to the Client's Account in case of failure to comply with the
conditions specified in the Agreement;

5) losses caused to the Client as a result of suspension of the provision of Electronic
Banking Services in accordance with the terms and conditions of the Agreement;

6) losses of the Client resulted from untimely notification of the Bank about the need to
change the Trusted Number and/or untimely blocking of access to the Remote Access System;

7) non-performance of its obligations to the Client, if the performance of obligations
depends on certain actions of a third party, as well as if non-performance or untimely
performance is caused by the fact that a third party cannot or refuses to perform the necessary
actions, commits them with violations of the established procedure or is inaccessible to the Bank
(including for third party's means of access, products and services with which services are
provided in Remote Service Channels; disruptions/failures and interference in the operation of
the Internet, mail, communication lines/networks; disconnection/damage to power supply and
communication networks, software failures, technical failures in payment systems);

8) losses of the Client arising from the inability to use Electronic Banking Services in
case of non-compliance of the Mobile Device or other device (including the software version)
with the Bank's requirements, as well as if the Mobile Application is incompatible with the
Mobile Device;

9) losses of the Client arising from non-compliance with the recommendations for the
safe use of the Mobile Device or other device and/or software of the Client;

10) failure of the Client to go through the Identification (including Biometric
Identification) in the Remote Service Channels in accordance with the Agreement, internal
documents of the Bank, the laws of the Republic of Kazakhstan;

11) impossibility of sending notifications to the Client, including Push Notifications, if
such impossibility is caused by the actions or omissions of the Client and/or the communications
provider within the framework of their legal relations, as well as related to other actions of the
Client, the communications provider and other third party or other reasons beyond the Bank's
control;

12) conducting transactions by the Client related to entrepreneurial activity on Accounts
opened by the Bank for the Client to perform transactions not related to entrepreneurial activity;

13) non-delivery of SMS Messages to the Mobile Device, if the Mobile Device is
disabled for more than 24 hours from the moment of sending the SMS Message, outside the
network zone, etc.

6. Security Procedures

6.1. The Bank shall use technologies that ensure the security and confidentiality of
information transmitted through electronic communication channels. The Bank's security
recommendations shall be periodically updated and posted on the Bank's website www.
berekebank.kz.

6.2. Confidentiality and information security of the Internet connection shall be ensured
by the SSL Certificate for the HTTPS private data transmission protocol, Password, One-Time
(Non-Recurrent) Codes, and other identification tools for confirming transactions.

6.3. Access to data for analysis of disputable situations shall be provided by the ability to
maintain an archive of all documents sent/accepted by the Client and the Bank.

All actions of the Client in the Remote Access System shall be recorded in electronic
logs.
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6.4. The Client shall read and adhere to the Bank's recommendations on the safe use of
the Mobile Device or other device and/or software when receiving Electronic Banking Services
through the Remote Access System.

Minimum security requirements shall provide for: restriction of physical access of third
parties to the Mobile Device or other device, use of Login, Password (access code), One-Time
(Non-Recurrent) Code, Identification Tools or other methods of unblocking the device provided
by the manufacturer of the Mobile Device or other device (biometrics on the face, retina,
fingerprint, etc.), timely update of the software of the Mobile Device or other device, including:

1) to set up a strong Password (including access codes to the Mobile Application), to
prevent disclosure of the Login, Password (access code), One-Time (Non-Recurrent) Code (SMS
Message, Push Notification), Identification Tools to third parties, including Bank employees, not
to save the Password (including access codes to the Mobile Application) on the Mobile Device
or other device;

2) for Identification in the Internet Banking System, it is required to enter the Login,
Password (access code) and One-Time (Non-Recurrent) Code;

3) not to leave unattended the active Session in the Remote Access System in order to
exclude unauthorised access of third parties to the use of Electronic Banking Services;

4) Internet Banking System is accessed via secure HTTPS protocol. Data transmitted
between the Client's hardware and the website at https:// banking.berekebank.kz is encrypted
with a certificate, each time before connecting to the Internet Banking System to check the
correctness of the address in the browser line https:// banking.berekebank.kz (the green icon of
the secure connection shall be displayed), in case of non-compliance — to refuse to use the
Internet Banking System and report the error to the Bank;

5) to set password protection when using the Mobile Application on Mobile Devices. It is
always necessary to pay attention to the dangerous permissions that are required by applications
installed on the Mobile Device (access and sending SMS messages, access to the Internet,
permission to receive Push notifications, etc.);

6) to use the "Exit" button to log out of the Internet Banking System correctly;

7) to read carefully SMS Messages from the Bank from the number 969 and/or with the
alphabetic identifier " Bereke Bank " and/or Push Notifications received on the Mobile Device,
and to check the details of a transaction. If an SMS Message and/or Push Notification is received
with the transaction that the Client did not conduct, never enter the One-Time (Non-Recurrent)
Code;

8) to update the operating system in the Mobile Device and other devices, to use the latest
version of anti-virus protection and scan all removable media before using them;

9) not to accept the advice and assistance of third parties in the conduct of transactions. If
necessary, to apply to the Bank according to the contact details specified in the Agreement;

10) to monitor regularly the status of the Account, including by viewing statements;

11) not to store electronic digital signature keys in the memory of the Mobile Device or
other device;

12) not to save in the memory of the Mobile Device or other device and not to
disclose/send photo images of payment cards, as well as photo images that show the Password
records (including the access code to the Mobile Application);

13) not to install or use the Mobile Application on Mobile Devices not owned by Client.

6.5. The Bank shall establish and display the requirements for the Password chosen by
the Client in the Internet Banking System.

6.6. Automatic reset to re-Authorization shall be made in the following cases:

(1) the Client has entered the wrong Password (access code) in the Mobile Application
five times in a row;

(2) in case of inactivity of the Client within 730 calendar days.
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6.7. If after the Client has logged in to the Remote Access System, the Session remains
inactive for the period of time exceeding that established by the Bank's internal documents, then
automatic logout from the Remote Access System and completion of the Session shall be
performed.

6.8. The Bank shall notify the Client of the planned introduction of changes (updates) to
the Remote Access System that affect the availability of Electronic Banking Services to the
Client in the manner determined at the discretion of the Bank.

7. Suspension and Termination of Electronic Banking Services

7.1. The Bank shall (but shall not be obliged, except as provided by the laws of the
Republic of Kazakhstan) suspend the provision of Electronic Banking Services and/or block the
Client's access to the Remote Access System in the following cases:

1) if there is an application of the Client (at the initiative of the Client) to block access to
the Remote Access System, received in accordance with the provisions of the internal documents
of the Bank;

2) non-performance and/or breach by the Client of its obligations (any obligation) and/or
the terms and conditions for receiving Electronic Banking Services, Security Procedures
provided for by the Agreement;

3) there is a need for current, emergency maintenance or repair works, as well as in the
event of a malfunction of hardware that ensures the provision of Electronic Banking Services
using the Remote Access System;

4) if the Bank is provided with documents confirming the fact of the Client's condition of
being a missing person / death / declaration of the Client as deceased in the form established by
the laws of the Republic of Kazakhstan;

5) conducting of unauthorised transactions by the Client;

6) the Client has a debt to the Bank;

7) existence of circumstances that, in the Bank's opinion, may lead to damage to the
Client and/or the Bank;

8) existence of sufficient suspicion that the Remote Access System is used to perform
fraudulent transactions, transactions which are contrary to the laws of the Republic of
Kazakhstan, including the laws combating the legalisation (laundering) of proceeds from crime
and the financing of terrorism;

9) restrictions of third parties on the Account (arrest, order of authorised bodies/persons
on suspension of debit transactions, collection order and other instructions) presented in
accordance with the laws of the Republic of Kazakhstan;

10) on other grounds provided for by the terms and conditions of the Agreement, other
agreements entered into by and between the Bank and the Client, the laws of the Republic of
Kazakhstan or internal documents of the Bank, which are also determined by the Bank at its own
discretion.

Access to the Remote Access System shall be unblocked only by the Bank, if there is no
need to block access to the Remote Access System from the Bank's Premises and/or the Contact
Center of the Bank.

From the moment of blocking the Client's access to the Remote Access System until the
moment of unblocking access to the Remote Access System (1) the Bank shall cease to receive
the Electronic Document from the Client through the Remote Access System, (2) the Client shall
not have the opportunity to obtain Electronic Banking Services through the Remote Access
System.

7.2. If the reasons that led to the suspension of the Client's right to obtain Electronic
Banking Services are eliminated, the Bank shall resume the provision of Electronic Banking
Services to the Client with a possible subsequent notification of the resumption of the provision
of Electronic Banking Services (at the Bank's discretion) by any means convenient for the Bank
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provided for in the Agreement, except for cases of suspension or termination of the provision of
Electronic Banking Services on the grounds provided for by the laws of the Republic of
Kazakhstan.

7.3. The Bank may terminate the provision of Electronic Banking Services, and terminate
the Agreement with the Client in the following cases:

1) termination of business relations with the Client in the cases and in the manner
provided for in the agreements entered into by and between the Bank and the Client, internal
documents of the Bank;

2) closing of the last Client's Account with the Bank on which transactions using the
Remote Access System were conducted, from the date of closing of the last Account;

3) non-performance of the terms and conditions of the Agreement by the Client;

4) on other grounds provided for by the laws of the Republic of Kazakhstan, the
Agreement, other agreements entered into by and between the Bank and the Client.

7.4. Upon termination of the Agreement, the Parties shall perform all obligations to each
other having arisen previously and still valid by the date of termination of the Agreement and
make mutual settlements no later than the date of termination specified in the notice of
termination. At the same time Client may not demand from the Bank everything performed by
the Client under the Agreement.

7.5. If the Bank decides to suspend or terminate the provision of Electronic Banking
Services, the Bank may notify the Client in any way convenient for the Bank.

7.6. The Client, having acceded to the Agreement, shall give its consent and authorise the
Bank unilaterally, without prior warning to the Client, to terminate the Agreement, suspend the
provision of Electronic Banking Services and/or restrict/block access to the Remote Access
System if (1) as a result of the provision of banking services, the Bank violates any regulations
established by the authorised body of the Republic of Kazakhstan, (2) the authorised body of the
Republic of Kazakhstan, using a reasoned judgment, attributes the transaction made by the Bank
to transactions with preferential terms or attributes the Client to persons related to the Bank by a
special relationship, (3) the authorised body of the Republic of Kazakhstan applies supervisory
response measures, sanctions to the Bank.

8. Force Majeure Events

8.1. The Parties shall not be liable under the Agreement for non-performance and/or
improper performance of their obligations under the Agreement and the resulting damage
(losses), if the non-performance and/or improper performance of obligations is the result of force
majeure events in the form of natural phenomena and public actions that affected the
performance of obligations by the Parties, software failures, power outages, damage to
communication lines, as well as decisions of authorised bodies, including the establishment of
any prohibitions/restrictions/sanctions against countries/persons/goods/services and other
reasons binding on both Parties that are beyond the reasonable control of the Parties.

8.2. The Parties shall take all measures within their power to prevent and eliminate
adverse effects specified in Clause 8.1 of the Agreement as soon as possible.

8.3. The Party for which the performance of obligations under the Agreement becomes
impossible in accordance with Clause 8.1. of the Agreement, shall, within three (3) business days
from the occurrence of force majeure events, notify the other Party of the occurrence of force
majeure events and their possible duration with the provision of documents (if any). Force
majeure events of publicly known nature shall not require any additional evidence or notices.
Evidence of all other force majeure events shall be provided by a Party concerned.

8.4. If force majeure event continues for more than thirty (30) calendar days after its
occurrence, the Parties may terminate the Agreement by mutual consent. In this case the Party
concerned shall notify the other Party in writing no later than ten (10) business days before the
date of such termination.
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9. Term, Procedure for Amending the Agreement and Other Conditions

9.1. The Agreement shall be valid indefinitely from the date of execution of the
Agreement by the Parties in accordance with the terms and conditions of the Agreement and the
term shall be determined by the Parties' interest, and may be terminated in cases and on the
grounds specified by the Agreement (provided that mutual settlements are completed and all
disputed and unconfirmed transactions are settled).

If the Agreement is terminated at the initiative of any Party and under any grounds, the
access to the Remote Access System shall be blocked, the provision of the relevant Electronic
Banking Services under the Agreement shall be terminated. The fees previously paid by the
Client to the Bank shall not be refunded and accounted for towards repayment of debt to the
Bank.

9.2. The Bank may unilaterally amend the Agreement without prior agreement with the
Client.

The Bank shall notify of amendments to the terms and conditions of the Agreement no
later than ten (10) calendar days before such amendments take effect by posting information in
the Bank's Premises and/or on the Bank's website https:// berekebank.kz .

If the Client disagrees with the amendments to the Agreement, the Client may terminate it
by notifying the Bank in writing. If the Bank does not receive a written notice before the entry
into force of the amended terms and conditions of the Agreement, the Bank shall consider this to
be an expression of the Client's consent to the amendments to the terms and conditions of the
Agreement. At the same time, no supplementary agreement to the Agreement shall be entered
into, no other written confirmation and consent of the Client shall be required.

If the Client disagrees with the amendments to the Agreement, the Client may terminate
the Agreement. In such case the Agreement shall be terminated on the terms specified in
Clause 9.3. hereof.

9.3. The Client may terminate the Agreement unilaterally if it has no outstanding
obligations under the Agreement by sending a written notice to the Bank fifteen (15) business
days before the expected date of termination of the Agreement.

In this case, (1) the Bank shall terminate the provision of Electronic Banking Services
under the Agreement from the day following the day of acceptance of the Client's written notice,
unless otherwise provided for by the Bank's internal documents; (2) the Client's obligations
under the Agreement shall be terminated only after full settlement with the Bank for the
Electronic Banking Services already received and provided that the Client has no debt to the
Bank. If there is a debt to the Bank, the Agreement shall be valid in the relevant part until the
Client performs its obligations under the Agreement in full.

9.4. The Bank may unilaterally refuse to perform the Agreement at any time on the
grounds provided for by the laws of the Republic of Kazakhstan and/or the Agreement and
without explaining to the Client the reasons for termination of the Agreement, by notifying the
Client fifteen (15) business days before the expected date of termination, by any means
convenient for the Bank.

9.4.-1. The Agreement shall be terminated in the event of the Client's unilateral refusal to
fulfill the General Terms and Conditions of Retail Banking or its termination under other
grounds provided for by the laws of the Republic of Kazakhstan and/or General Terms and
Conditions of Retail Banking.

9.5. The Client shall grant to the Bank the consent to collect, use and transfer personal
data, including the right to disclose information constituting a banking secrecy and other secrets
protected by law, to correspondent banks within the framework of anti-money laundering
programs (AML-procedures), in accordance with the laws of the Republic of Kazakhstan, to the
National Bank of the Republic of Kazakhstan, the Agency of the Republic of Kazakhstan for
Regulation and Development of the Financial Market, law enforcement agencies, international
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payment systems, other payment systems, as well as other persons, including those providing
services to the Bank for the transfer of clients' documents, ensuring information and technology
interaction between the Client and the Bank / the Bank and third parties when providing services
to the Client, courier, consulting, legal, audit and other services, including debt repayment
services, or in connection with the assignment of claims; to the Bank's partners providing the
Bank/Client with services and/or information services, insurance services, as well as any other
services, including for the purpose of possible participation of the Client in loyalty programs,
promotions, receipt by the Client of discounts (benefits) for partner services, delivery of prizes to
the Client, etc. by the Bank's partners in accordance with the terms and conditions of contracts
entered into by the Bank with such persons; to senders of money, payment agents/subagents of
the Bank (in case payment services are provided by the Bank through a payment
agent/subagent); to third-party providers of payment services and payment (mobile) services, to
the Client's employer (including senior employees, representatives of the personnel department
and accounting department) — in the case of salary crediting to the Account; to the Non-Profit
Joint Stock Company "State Corporation "Government for Citizens", etc. The procedure and
methods of disclosure (including transfer and use) of such information shall be determined by
the Bank at its own discretion.

9.6. The Client shall agree:

1) that the Bank uses the Client's image (photos and videos) obtained during the
execution and performance of the Agreement and agreements entered into by and between the
Bank and the Clients, including for the purpose of the Client Identification;

2) that the information on the Client's location/Geolocation when using the Remote
Access System is used,

3) that the Bank receives from government and non-government databases (hereinafter
referred to as "GDB") information about the Client, including information that will be received
by GDB in the future; that the credit bureau provides the Bank with information about the Client
located in GDB (available and that will be received by GDB in the future);

4) that the Bank collects and processes information provided by the Client to the Bank in
connection with entering into the Agreement, including any changes in relation thereto, as well
as information on the Mobile Device or other device, contact list/phone book in the Mobile
Device (including access to them), photo image and video image (including access to them and
to the camera of the Mobile Device), cookies, knowledge about the Client formed on the basis of
the Client's transactions and information about the products and services purchased by the Client,
for the purposes and in the ways provided for by the internal documents of the Bank;

9.7. At execution, performance, amendment and termination of the Agreement, the
Parties shall not perform any actions qualified by the applicable laws as "corrupt", and other
actions (omission) that violate the applicable laws and applicable statutes of international anti-
corruption laws.

9.8. If the Party suspects that a breach of any of the provisions of Clause 9.7. of the
Agreement has occurred or may occur, the relevant Party shall notify the other Party in writing.
The Party that receives a notice of the breach of any provisions of Clause 9.7. of the Agreement
shall consider the notice and inform the other Party thereon within fifteen (15) calendar days
from the receipt of the written notice.

9.9. Notifications (including any information materials) shall be sent by the Bank to the
Client according to the Client's details available to the Bank (including postal address (deemed to
be sent on the date specified by the postal operator in the register of correspondence
transmission), e-mail address (deemed to be received by the Client on the date specified in the
electronic protocol of notification transmission), fax number, fixed or mobile phone number,
etc.) specified in the Agreement or in other documents provided to the Bank. The format, type
and method of sending notification to the Client shall be determined by the Bank at its own
discretion. Failure of the Bank to receive a notification/message about non-receipt by the Client
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of the Bank's notifications (including any information materials) shall be a confirmation that the
Bank's notification has been received by the Client and the Bank's obligations to notify the Client
in the cases and in the manner provided for by the Agreement and the laws of the Republic of
Kazakhstan have been duly performed by the Bank. Notices that do not contain information
constituting banking secrecy shall be posted by the Bank on the Bank's website https://
berekebank.kz and at the Bank's discretion on the Bank's official pages on Instagram, Facebook,
etc.

Having entered into the Agreement, the Client shall agree that the Bank provides
information in accordance with this clause of the Agreement, confirm that the Client is aware of
the risk of unauthorised receipt of information sent by the Bank through open communication
channels by third parties, and assume such a risk.

9.10. The Client shall confirm that it has received consent to collect, process, store and
use personal data in any manner permitted by the laws of the Republic of Kazakhstan from
persons whose personal data the Client provides to the Bank (orally or in writing) for the purpose
of entering into and performing agreements, performing the Bank's obligations in accordance
with the laws of the Republic of Kazakhstan.

9.11. External representation and guarantees of presentation of the Bank's information
shall not guarantee the accuracy, adequacy or completeness of the information and materials
presented in the Remote Service Channels relating to the goods/works/services of third parties,
including text, graphic image and others, and shall not be liable for the unreliability or
discrepancy with the reality.

10. Final Provisions

10.1. Each Party shall maintain the confidentiality of banking, financial, commercial and
other secrets protected by law received from the other Party under the Agreement. The terms and
conditions of confidentiality shall be stipulated by the General Terms and Conditions of Retail
Banking or another banking services agreement entered into by and between the Client and the
Bank.

10.2. In the event of disagreements and disputes on the Agreement performance, the
Parties shall take all necessary measures to settle them out of court.

In case of failure to reach mutual agreement by the Parties, all unsettled disputes shall be
considered in accordance with the laws of the Republic of Kazakhstan in the courts at the
location of the Bank or its branches at the discretion of the Bank.

The Parties agree to recognise the data on transactions recorded (stored) on information
carriers as evidence in the disputes settlement.

10.3. For disputable issues, the Client shall apply to the Bank in writing or orally by
visiting the Bank's Premises and/or contacting the Contact Center of the Bank (if the issue can be
settled this way). All disagreements, disputes and conflict situations arising between the Parties
as a result of non-performance of the Agreement shall be settled in accordance with the internal
documents of the Bank. For the period of the disputed situation settlement, the Bank may
unilaterally suspend the receipt/sending of the Electronic Document, the provision of Electronic
Banking Services.

10.4. The Client shall pay any costs incurred by the Bank in the event of its involvement
in legal proceedings between the Client and third parties, as well as any other costs incurred by
the Bank which may arise as a result of the Bank's relationship with the Client and which are not
governed by the Tariffs. The Bank shall submit to the Client an invoice for payment specifying
the amount of costs. The Client shall pay such invoice immediately upon receipt.

10.5. The Agreement shall constitute the entire understanding of the Parties in connection
with the provision of services through Remote Service Channels and supersede all prior written
or oral agreements and understandings between the Parties with respect to such legal
relationship. By acceding to the Agreement, the Client shall confirm that the Client is familiar
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and agree with the amendments to the terms and conditions of provision of Electronic Banking
Services through Remote Service Channels, which were previously contained in the General
Terms and Conditions of Retail Banking.

The Agreement shall be an adhesion agreement and it shall modify previous agreements
(in any form) governing the relationship between the Bank and the Client for the provision of
Electronic Banking Services by the Bank to the Client through Remote Service Channels.

10.6. If any one or more of the provisions of the Agreement shall cease to have effect,
become invalid or illegal in any connection, this shall not in any way affect the validity, legality
of the terms and conditions of the Agreement. In such cases, the Parties shall make every effort
to replace the invalid provision with a new legally valid one.

If the laws of the Republic of Kazakhstan provide for regulations entailing mandatory
amendments to the terms and conditions of the Agreement, they shall be deemed amended from
the date of entry into force of such amendments within the period provided for by the laws of the
Republic of Kazakhstan.

10.7. Failure to use or untimely use by a Party of any of its rights under the Agreement
shall not be regarded as a waiver of such right, and shall not affect the exercise by such Party of
its other rights.

10.8. The titles of the articles and other headings contained in the Agreement shall be
used for convenience and not contain any restrictions, characteristics and/or interpretations of
any provisions of the documents mentioned, as well as the order of arrangement of the parts of
the Agreement shall not indicate the priority of some provisions over others.

10.9. The Agreement is drawn up in Kazakh, Russian, and English languages, in case of
discrepancy and/or inconsistency of the Russian version with the Kazakh version or English
version, and/or different semantic load in the versions in Russian and Kazakh or English, the
Russian version shall prevail.

11. Location and Details of the Bank

Bereke Bank JSC (SB of Lesha Bank LLC (Public))

13/1 Al-Farabi Avenue, Bostandyk District,

Almaty, Republic of Kazakhstan, 050059,

Business Identification Number (BIN) 930740000137

Correspondent account with the Monetary Transaction Accounting Department (UUMO)
of the National Bank of the Republic of Kazakhstan KZ82125KZT1001300306

BIC NBRKKZKX

Beneficiary code 14

Website of the Bank https:// berekebank.kz, e-mail: sbol@berekebank.kz.

Bank's Contact Center +7 (727) 250-30-20 (from landline phone numbers), 5030 (from
mobile numbers).



